«KAZEVROMOBILE» )KIIC n1upeKTOPBbIHBIH
2026 xbLarbI 18 Kpipkyiiek Ne 6.3.1-1/129/2026 OyiipbIFbIMeH eKiTiareHn

SJIEKTPOHABIK SIMPLY oMUAHBI ) KOHE QJIEKTPOH/IBIK AKIIIA OITEPALIUAJIAPBIHA
KBIBMET KOPCETY BOMBIHIIA TOJIEM KbI3METTEPIH YCBIHY TYPAJIbI KEJICIM

1. KeuaiciMuin skannbl 6eaimi

1.1.0cbl DnexTpoHApIK Simply oMHUSHBI KOHE SJIEKTPOHIBIK aKlla OIlepalysulapblHA KbI3MET KOPCEeTy
OoMBIHINIA TOJIEM KBI3METTEPiH YCHIHY Typaibsl kemiciM (OymaH opi — "Kedqicim") amextporasik Simply
OMUSIHBI apKbUTBI DIICKTPOHJBIK aKIIaHbl MIbIFapy, nainanany, etey, Kazakcran PecnmyOmukachiHBIH
¥YnrTeIK BaHKiH]IE €CENTIK TIpKEYJICH 6TKEH, TOJIEM KbI3METTEPIHIH MBIHAIal TYPJISPiH KOPCETETIH TOJIeM
yitbIMbI Gombin Tabbuatei "KA3BEBPOMOBAMII" sxayankepminiri mekreyni cepikrecririven (BCH
070940019233) 05.05.2018 xwutrsr Ne 02-18-036 >xone 26.08.2020 xpurrsr Ne0001923 yCHIHBIIATHIH
AJIEKTPOH/BIK aKIIaMEH ONepalusIIapibl )KY3€ere achlpy MIapTTapblH alKbIHAANbL:
- BIIEKTPOHIIBIK aKIIaHbI MalaiaHa OTHIPHII, KacajJaThlH TOJIEeMACPAl KaObLIIay XKoHE OHJICY KOHIHACT]
KBI3METTED,
- aKIIa )KeHENTYIIIHIH OaHKTIK MIOTHIH aIlmai, TeJeMIi )Ky3ere achIpy YIIIiH KOJIMa KOJI aKIIaHbl KaObuiaay
JKOHIHJIETT KBI3METTED,
- KIMEeHT OacTaMalllbUIBIK >KacaraH TeJieMJIep/i AJMEeKTPOHIBIK HBICAaHIA OHIEY >kKoHe ochl Kemicimre
KOCBUTFaH, OynaH opi "Oneparop" e aTanaThlH, )KeKe TYJIFara TOJIeM JiepeKTepi OONBIHIIA TONEMIi )KOHE
(HeMece) ayaapbeIMIBI JKYy3€re achlpy HeMece akiia KaObUIay YIINiH KaXeTTi aKnaparThl OaHKKe, OaHK
oTIepalusUIaPbIHBIH KeKeJIeTeH TYPJIEPiH JKy3ere achlpaThiH YibIMFa Oepy KOHIHIETI KbI3METTED.

1.2. Ocwr Kenicime MpIHaaM yreIMIap MaiaanaHbLIa b
AQOHEHT - ysuTbl OaiyiaHbIc onepaTophbl Ysulbl OaillaHbIC KbI3METTEPiH YCBIHY Typallbl MIapT jKacackaH
JKeKe Hemece 3aHIbl TYJIFa.
AOOHEHTTIK HOMIp — YsUTbl OalJIaHBIC OIMEPATOPHIHBIH KeNlicCiHe KOCBUIFaH Ke3/le YsUIbl OaiflaHbic
orepaTopbl OeJieTiH >koHe Oacka AOOHEHTTIK KYpBUIFBLIAD KOCBUIFAH KE3/€ JKEJIre KOCBUIFaH YSIIbI
OaiiyaHbIc a0OHEHTTIK KYPBUIFBICHIH ColiKecTeH IipeTiH AOOHEHTTIH TenedoH HoMipi. ¥ suTbl OalIaHBICTHIH
a0OHEHTTIK KYpPBUIFBICHI KbICKa MOTiHJIK xabapmamamapael (SMS, PUSH, USSD) kabpuimaynsl sxoHe
Kibepyai ke3zaeyi THic.
ABTopaany - OnepatopMeH XypriziieTin KIIMeHT eHri3reH aHbIKTal TAHUTHIH JEPEeKTep/Ii Talaay KoHe
CaJBICTBIPY MPOLIECi, COHBIH HOTIKeNepi OotibiHma KITMeHTTiH MOOMITB 1 KOCHIMIIIA apKBLTEI, OHBIH iTITiH]IE
ANEKTPOHJBIK Simply OMUSHBIHBIH KOMETiMEH JJEKTPOHIBIK aKIIaMeH TeJeMJlep KoHe/HeMece
ayJapeIMap JKoHe e3re Jie oTiepanusiIap xKacayra Kol KeTKi3y KYKBIFBIHBIH O0JTybl alKbIHaIa IbI.
DJIeKTPOHABIK aKia kyiecinin arenTi (Tenem arenti) — Kazakcran PecryOnikachIHBIH 3aHHaMachIHA
Colikec TeleM KbhI3METTEPIH KOPCEeTyre KYKBUIBI 3aHIbl TYJIFa, OHBIH ilIiHJAEe DMUTCHTTEH JKOHE KEKe
TYJIFaiapiaH dJEKTPOHBIK aKIIaHbl CAThINl ajly KOHE YKEeKe TYJIFalapra 3JIeKTPOH/BIK aKIIaHbI JKYy3ere
acwlpy KbI3METiH aTKapaTbiH, DOMuTeHTIIeH HeMece KEM-nieH jxacanfaH KeliciMIIapT Heri3iHue opeKeT
€TeTiH, COHBIH iminae o3iHiH Cy0areHTTepi apKbUIbL.
AHBIKTan TaHy aepekrTepi - KimeHTTIH MOOWJIBAI KOCBIMIIAHBIH CEPBUCTEPIHE KOJ IKETKIi3yi
’KOHE/HeMece IEKTPOH/IBIK aKIIaMeH omepalysiap JKacaysl YIIiH KOJIaHbUIATBIH Oiperei maiiananyibl
aTel (JloruH), Kynus ce3 (password) xone/Hemece PIN kox xone/Hemece Pacray koapl. AHBIKTAl TaHy
nepekrepi Kmuentri "Simply/Cummn'"/Meniy "Beeline-piM" MOOWMITBAI KOCBIMINIACKI CEPBUCIHIIE TipKey
Ke3iHjae oepinei.
Bank - Kazakcran PecryOnukachlHBIH eKiHIN jgeHredm Oanki, Simply/CuUMIUIM TeJieM KapTachIHBIH
SMHTEHTI OOJBIN TaObLIabI koHe KiMeHTHneH TeneM KapTamapblH Oepy jKoHE KbI3MET KOpCETy Typallbl
1IapT )KacacKaH.
Bonyc — Onmneparopmen KimeHTTep/iH malijackiHa ©3€KTI MAapKeTHHITIK Oacramanap HIeHOepiHIe
ecenTeiTiH KOChIMIIA CBIHAKel, KeTepMmeney, YycTemeaksl. bonycrap KimenTtke skoHe/Hemece
"Simply/Cumiuin"/Menin "Beeline-biM" MOOMIBAI KOCBIMIIACHIHBIH HaiJanaHyIIbICEIHA OOHYCTapAbIH
pedepanabl jKoHE KOAIMIMSIBIK CEPIKTECTIK OaraapiaMaiapbiHbIH KaThICYIIBICHI PETIHIE €CEHTeseIl.
Bonycrap Omeparopmen KimeHTTIiH OOHYCTBIK IIOTBIHA >KOHE OOHyCTapAblH pedepanasl KoHe



KOAJUITHSUIBIK, OaFaapiiaMacklHa KaThICYIIBIIAPFA ecerTese Il )kKoHe ojapMeH ockl KericiMe OenriieHreH
TOPTINIICH JKOHE LIapTTapa NaiianaHblIazbl.

Bonycteiy Herisri minaeri - Kommanust MeH cepikTecTepAiH OHIMAEpiH caThim anyra, Kommanus meH
cepiKkTecTepIiH KbI3METTEPiH NaliaanyFa TYpaKThl KApbIM-KaTHIHACTHI KOTEPMEIEY JKOHE BIHTAIAHABIPY.
BonycTbik OT - OniepaTopMeH OOHYCTapAbI €CeNTey MEH MaiifaJaHyIbl eCelKe ay YIIiH allaThlH ilIKi
(TEXHHUKAJBIK) IIIOT.

Kemiipme - OnepatopMeHn OenrineHreH HbICaH OOWBIHINA KalbIITACTHIPBIIATHIH, Simply 3MEeKTPOHIBIK
OMUSHBIHAAFB KITMEHTTIH omneparusuiapblH KOpCETETiH KoIipMe.

AxnapatThlK naker — OnepatopMeH llalimanaHymibiFa aknapaTThIK-aHBIKTaMaJblK MaTepHaAap.Ib,
onblH iminae [laiimananymbira TeaeMaep/ayaapbIMaapbl XKy3ere acelpy mMakcaTeigaa Ilaiinananymisira
KOJDKETIMAI aKlla KapaKaTbIHBIH KeJeMi Typajbl aKmapaTrThl YCbIHyFa OarbITTanrad, [laiimamaHyrisr
JKacaraH JKOHE aJIFaH XY3€re achIpblUIFaH OIepanusiap MOTTApbIHAA KOPCETIETIH KbI3MET XKoHE T.0..
Kauentri colikecrennipy — OmneparopablH imKi KyKaTrTapbiMeH OEKITUITeH paciMaep HerisiHme
KimneHTTiH keke 0achlH aHBIKTay / pacray.

Kexe colikecrenaipy nemipi (Z/KCH) — Kazakcran PecryOnmuKachIHBIH YOKIIETTI MEMIIEKETTIK OpTaHbI
JKEKe TYIFA YIIIH KaJbINTACTHIPATHIH KoHE KIMEHTTIH jkeke OachlH KyolaHIbIPAaThIH Ky)XKaTTa Hemece
YOKIJICTTI MEMJICKETTIK OpraH OepreH o3re Je KYKaTTa KepCeTiIeTiH Oipereid HoMip.

Simply/Cumniin kapracel (0ymaH opi — «Simply Kaprace») — banktin merrapateia VISA Tenem
KapTacel, OHBIH IIEHOEpiHAE KapTra ycraylbl — JXeke TyiIFa baHkTeH xoHe KimeHTTeH Tesem
KapTOYKalapblH IIbIFApy JKOHE KBI3MET KOpceTy Typalbl IIapT HeTi3iHae TeJeMiIep >KoHe/Hemece
ayJapeIMIap Ky3ere acblpajbl.

Kanent / Iaiinananymsi - EcenTik ska30ans! 0ackapy, EcenTik xa36anbiH TeHrepimMinme DIeKTpOHIBIK
aKmiara KOJI JKETKi3yHi JKy3ere achlpy MaKCaThlHAA, DJIEKTPOHABIK aKIIaHBl CaThI aly, TeJeMIephi
JKOHE/HEMece ayAapbIMaapasl Kysere acwipy yinH Kazakcran PecnyOnmuKkachlHBIH —KOJIAHBICTAFBI
3aHHaMaChIHA COMKEC THICTI OpeKeTKe KabieTTUIiri MeH KYKBIK KabineTTiiri 6ap, onapmer ocel Kemicimui
JKacayra OarbITTalIFaH KOHKITIOJIEHTTIK iC-OpeKeTTep JKacaraH XoHe mainanany yiria TeneM cepBucine Ko
JKETKI3Y YIIIiH aHBIKTAIl TaHy ACPEKTEpi Oap KEeKe TYJIFa.

Koannuusaaelk Oeiiiiginik 6armapaamacesl - op Typii Tayapiap MEH KbI3METTEpAl CaTyIIbUIApIbI
OipbIHFall )KeHUIAIK KyHeciMeH OipikTipy. Koamnmusmelk TUOTeri OSHIIUTIK KYHECiHIH Kallbl aTayebl,
OipbIHFall TYKBIpBIMIAMAachl 0ap >KOHE CEepIKTECTEpIiH e3apa OpeKeTTeCcyi MEH e3apa ecell abIpbIicy
KaruJaJIapblH aHBIKTAMUIbI.

Pacray konbl — Tenemai sxoHe/HeMece ayaapbIMIbl pacTay MakcaTeiiaa OnepatopMmeH KineHTke oHBIH
abonenTTik HemipiHe SMS/PUSH-xabapiama apKpUIbl YCHIHBUIATBIH HUGPIapaAbIH Oipereil peTTimiri.
Kon ce3i — Oyn KnmeHTTiH MIHAETTI coiikecTeHaipy OenrinepiHiy Oipi, 3MeKTpoHIABIK Simply oMUSHBIH
YCTayIIBICBIHBIH IIOT Typalbl aKMaparThl (OHBIH inIiHae, Oipak OHBIMEH IIEKTeNIMeH) allFaH KoHe/Hemece
Mo0Ouibai KOCBIMIIIAHBIH YaThIHAA OTIEpalusIap kacaraH Ke3/1€ OHbIH JKeKe 0aChIH KAIIBIKTBIKTaH TEKCEPY
MYMKIHJIT yiriH Konganbeiiaasl. Kog ce3i Knuentnen MoOuibi KockiMIaaa qepoec opHaThUIa b
Jlorun — [aiinananymeiaeiy KazakcTaHapIK ysuisl OaiiiaHbIC oniepaTopiaapbiHbIH AOOHEHTTIK HOMIpiHE
colikec kenetiH TanOamapabH 10 TaHOaIBI TUPPIBIK KOMOWHAIIUSCHL.

KbUIMBICTBIK, :KOJIMEH AQJIBIHFAH KipicTepai 3aHaacThIpy (KbLIBICTATY) - KBUIMBICTHIK KYKBIK
Oy3yIIBUIBIKTApAaH TYCETIH KipicTepi OlAipeTiH MYJIIKTI aifbipbacTay HemMece ayaapy TYpiHe MaMiienep
JKacay apKbUIbl KbIIMBICTBIK >KOJIMEH aJIbIHFAH aKUIaHbI )KoHE (HEMece) e3re e MYJIIKTI 3aH/1bl aiiHaJIbIMFa
TapTy HEMece erep MYHAal MYJIK KbUIMBICTBIK KYKBIK OY3yNIBUIBIKTApAaH TYCETIH KipicTi OimmiperiHi
Oenrini OoJca, MyH/Iall MYJIIKTI UeNIeHY JKOHE MaiifanaHy, OHBIH IIbIHANHBI CHIIATHIH, KO3iH, OpHAIACKAH
JKepiH, OWIIIK €Ty, OpPbIH ayBICTBIPY TOCiJIiH, MYJIIKKE HEMECE OHBIH THECUIUIIriHe KYKBIKTapBIH JKaCBIpy
HeMece JKbIMKBIPY, COJI CUSKTHI KbUIMBICTBHIK >KOJIMEH aJIbIHFaH aKLIaHbl )KoHE (HeMece) e3re Je MYJIKTI
XKapus eTyje Aenaan 0oy,

Simply/Cummiin Mmoouiibai KochiMImachl (MoOHIbI KOCHIMIIIA) — ©3iHe-031 KbI3MET KOPCETYTiH )KOHE
CEpBUCTEP MEH KbI3METTEpAi OacKapyIblH aBTOMATTaHABIPBUIFaH KyHeci, on apkpuibl [laiinananymibsira
TipKey paciMiHeH KeliH e3iHiH 2JIeKTPOH/IBIK OMUSHBIH OacKapy MYMKIHIITI Oepiiesi. OMUSHIBI Oackapy
JIETeHIMI3 - KBI3METTepJi Kocy/emnipy, Simply 3MeKTpOHIBIK OMUSHBIH HIbIFapy, MoOWIbaI KOCKIMIIA
apKBUIBl 3JEKTPOHABIK Simply oMHSHBIH NaiiianaHy, oMHAHIBI JKOHE 3JEKTPOHABIK Simply oMUSHBIH
Oyrarray/OyFaTTaH amry, JUMHUTTEpAi OacKapy, OMHSIHIOArbl OSJEKTPOHIBIK aKIIaHbl Oackapy,
nailaiaHbUTFaH KbI3MeTTep OOMBIHINA MAIIMETTEP/II ally, COHJIaii-ak 0acka Jia 9peKeTTep )Kacay.
XabapJiaHABIPy — OMUSHHBIH HOMIpiH KOPCETE OTHIPHII, dJCKTPOHIBIK OMUSH/IBI allly TYPaJbl, €CeNTeH
meiFapy ckeHingeri omepauusuiap (CepBuc OnepaTopblHBIH MaiilacblHa TeJNEMAlI €CENTEH MIbIFapy
KOHIHJIETI omepanusUiapasl  Kocnaranna) sxoHe [laiimananymbiaeiH EcenTik ka30achlH TONBIKTBIPY



KOHIHIer! onepauusiiap Typaisl OmnepaTropAblH TEXHUKAJIBIK Kypainapbl apKeiibl [laiinanaHyIibiHbIH
EcenTik >ka30achlH TipKey Ke3iHIE KopceTinreH aboHeHTTiK Hemipre I[lalmamaHymmbiFa KbICKa MOTIHIIK
xabapiamanapnasl/xabapianasipynapasl  (PUSH/SMS-xabapnamanapapr) kioepy sxeHinaeri Cepuc
OnepaTopsl.

«KABEBPOMOBAMJI» JKILIC onepatopsi — JJCKTPOHIBIK aKIIaHBl TaigagaHa OTBHIPHIT
olepauusuIapabl XKY3€ere achlpy Ke3iHAe KaJblITaCThIPhUIATHIH aKIapaTThl JKUHAYIbI, OHICY1 )KoHe Oepy i
KOCa aJIFaHia, JJIEKTPOH/IBIK aKIIla XKYHECiHIH )KYMBIC iCTEY1H, COH/Ial-aK MICKTPOHIBIK aKIIa SMUTCHTIMCH
(3MHTEeHTTepiMEH) KacajFaH MapTKa COHKeC 3JIEKTPOH/BIK aKIa JKYHEeCiHiH )KYMBIC iCTey KaruaalapbiH
aiikprHIaiTeiH Kazakcran PeciryOnuKkachiHBIH TeneM YABIMBL. Omepatop 3IeKTPOHABIK Simply oMUsHBIH
ykoHe MoOMIb/Ii KOCBIMIIIaHBI CYHeMeNIey /Il )KoHe KbI3MET KOPCETY/Ii JKy3ere achlpabl.

Kynusice3 — Ilalinananymisl €31 aHBIKTAHTBIH (0acTankbl Tipkey i Kocnaranaa) MoOuibai KoChIMITIaFa
Kipyre apHaJIFaH CaHIBIK KOII.

Knuentrin nepdec nepexrepi — Kazakcran PecnyOnmmkacel 3aHHAMAachIHBIH —TajlanTapblHa KOHE
Omneparopaply iIKi KyKaTTapblHa COMKec SJIEeKTPOHIBIK, Kara3 jKoHe (Hemece) e3re Je MaTepHallIbIK
TachIMAJAAFBINTA TIPKEII€H JKEKE TYJIFara KaTbICThl HEMece OJaplblH HETi3iHAE alKblHAATaThIH
MOJTIIMETTED.

Toesem cyGarenTi - KIMEHTTIH TeJieM CEpBHCIHJICTI 3JICKTPOHIBIK OMUSHBIH TOJBIKTHIPY MAaKCaThIHJIA
TeJieM areHTIMEH XacalfaH IIapT TalanTapblHAa DJEKTPOHIBIK aKIIaHBl iCKE achlpy OOWBIHIIA TeJeM
CEPBUCTEPIH XKY3eTre achIpPaThIH 3aH/bI TYJIFA )KOHE/HEMECe KEKe KOCITIKep.

TeseMm - KitneHTTiH ToaeMIi )kKoHE/HEMECe ayIapbIMIbl AJTYIIbI aJIZBIHAAFbI KAPKBUIBIK MiHACTTEMEIICPiH
eTey MakcaThiHAa KiHMeHTTiH DMHTEHT aThiHa akmapar Oepy koHe DIEKTPOHIBIK aKIIaHbI MaiijanaHa
OTBIPHIII, €CETl AHBIPBICYABI XKY3€Ie achIpy KOHIHIET1 ONeparusl.

Mo0Ouabai KocsIMIIaHBIH ToJ1eM cepBucTepi (Simply/Cumniaun/Menin " Beeline-biM'")

(Tesiem cepBuci Hemece MoHMaTiHTre GaiiiaHbICThI cepBuC) - KiMeHTKe MbIHaAal KbI3MET KOPCETY/i
KaMTaMachl3  €TeTiH  OaFmapiaMajblK-TEXHUKAJIbIK  KypangapAblH,  KyKaTTaMaHbIH  JKOHE
YHBIMIACTBIPYIIBUIBIK-TEXHUKANBIK 1C-IIapaiapablH )KUBIHTBIFBL:

o Tenemuep xoHE/HEMece aynapbIMAap Jkacay MakcaTeiHa EcernTik jxa3dara Ko JKeTKi3y /Il JKy3ere
acelpy OOMBIHIIA;

e xacanraH Tesemep jxoHe / HeMece ayIapbiMaap Typajibl HIOFBIPJIaHABIPBIIFaH aKIapaTThl )KUHAY,
OHJICY, CaKTay >KOHE YChIHY OOMBIHIIA;

e KacajFaH ollepanysuiap, COHAal-aK >KOFapbla aTalFaHJapMeH Tikeleld OalaHbICTBl KOHE
oJlapZpl TYPBIC KOPCETY YIIiH KaKETTI e3re Je aKINapaTThIK-TEXHOJIOTHSUIBIK KbI3METTEDP TypaJlbl
Tenemaepai xoHe/HeMece ayAapbIMAApbl ANyIIbUIapabl xabapaap ety OoitbiHma (KinueHTTiH
TancepMackl 6oiibiHIIa). Texem ceppuci [laiiananyIbIHBIH €CENTiK jka30achlH TipKeyre, COHan-
aK OHbI OackapyFra MyMKiHAiK Oeperi. CepBUCTIH KYMBICHIH YHBIMAACTBIPY 11 3koHe Tapantapabia
@3apa KYKbIKTapbl MEH MiHAETTeMENEpiH ecenke aiay OolblHIIA KeI3MeTTep KepceTydi Cepsuc
OTIepaTophl KYprizei.

Maiinananymsl Ecen ka30achbIHbIH TeHrepiMiH TONTHIPY (DJIEKTPOHABIK IMHUSIHABI TOJTHIPY) —'
Oyn IlaiinananymbHBIH (0T YOKIIETTIK OepreH e3re TYJIFaHblH) ochl KermiciMe Ke3enreH Tocliaepaiy
oipimen [lafimananymbiaei EcenTik ka30ackl TeHrepiMiHiH KaJbIFBIH YJIFAWTy MakcaThIHAA aKiia
Kapa)xaTblH EHTi3Y1.

Haiigananymsl KYpPBUIFBICBI — OepiuireH NaijanaHylibl akmapaTblH Oepy Hemece KaObulmay YIIiH
OaitlaHbIC CUTHANJIAPbIH KaubimTacThipaThiH  Android, 1OS omnepamnusiabik JKyieciMeH asijblH-aJia
OpHATBUTFaH cMapT(OH HeMece IUIaHIIeT TYPiH/Ie JKeKe Maliaaanyra apHajiFraH OaiaHbIC Kypalibl.
Kyiienin Karugagapsl - MoOunbai  kKoceiMmana  https://kempay.kz/ru/doc / BeG-caiiTeiHzIa
opuanacteipeuiran "KASEBPOMOBAWMI" JKILIC TeneM yilbIMBIHBIH KbI3METiH JKy3ere achIpy
KaFuJlaJ1aphbl.

Tipkey — Mobuibai KoceiMiara Tipkeny yiuiH Jlorun men Kynus cesni Oipinmn eHrizy.

OMusiH Jepekremesiepi — Knuentri MoOunbai KockIMIara TipKey Ke3iHAE 3JIEKTPOHIBIK SMUSHFA
OeplyeTin canmap/pIH Oiperei TipkeciMi (ColKecTeHAIpY HOMIpI).

Kyiie omepaTopbIHbIH caliThl (BeG-caiiT) — www.simply.cards Simply eHiMi XeHiHJEr aKmaparThl
opHanacTelpy Oemirinze >xoHe www.kempay.kz KommaHUsHBIH Xapus KyKaTTamachl MEH akKnapaTbl
Oemirinne.

Beacenai IMaiinananymbl Maprebeci - TereM cepBHCIH MaijanaHy Ke3iHJe jKacallaThIH e3re Jie ic
KAMBUIIApAbl €cenKe ajMaraHja, KaTapblHaH 12 kyHTi30emik ail iminge keminge Oip per Tenem

! MonMoaTiHre 6aillaHbBICTHI


http://www.simply.cards/
http://www.kempay.kz/

KoHEe/HeMece ayaapeIM jkacay, OHbIH imiHae Ilaiimamanyiubiaeld EcenTik jka30acklH Oackapyra
OarpITTAIFAH OPEKETTEP/II )Kacay MaKcaThIHIa, TOJIEM CEpBUCIH maknananran [lafinaranymsira Oneparop
Oenrineiitin IlaligananymsiHeIH MopTebeci, jkacanFaH TeJeMIep XoHe/Hemece ayAapbIMaap Typajbl
HIOFBIPIaHABIPBUIFAH aKNapaTThl aty, OnepaTopIbIH aThIHA ©3T¢ Jie aKIMapaTThIK CYPAaHBICTAPMEH JKYTiHY.
Bencenni emec Iaiinananymsl MapTedeci - TeeM xoHe/HEMece aydapbIM xacay yiriH TemreM cepBuciH
naiimananbaran >xoHe/Hemece [lafimamamymeiaeiH Ecentik jka30acel OyraTtanmraH karmaiina, CepBuc
OmneparopblHblH TanaOblHA colikec KykarTapabl ycbiHOaraH Iladpganmanymeira Onepatop OenrinelTiH
[Tafigananymsr MopTebeci.

Tapud - 6enrini 6ip TemeM KbI3METi/TeaeM KeI3MeTTepi YimiH OnepaTopMeH OSNTiICHTeH TOJICM.

Tayap - onapablH apacblHIa KacalFaH a3aMaTTHIK-KYKBIKTHIK MoMinenep OoHbIHIIA eKe, 0TOACBUIBIK
HeMece Yije maiaanany yIIiH Tayapiap, >KYMbICTap MEH KOpCETiJIeTiH KbI3MeTTep, CoHaai-aK Tememai
JKOHe/HeMece ayHdaphIMIbl ayIIbUIap TYNKUTIKTI TyTeiHymbuiapra ([lafimanamymeurapra) eTKi3eTiH
3UATKEPIIK KbI3MET HOTHKENEPiHEe KYKBIKTAp.

Cartymbl/MepuyaHT (MOHMOTIHTe OalNaHBICTBI) - a3aMaTTBHIK-KYKBIKTBIK MOMIJIeJiep JKacacKaHja,
DNEeKTPOHABI aKIMaHBIH DMHUTEHTIMEH HeMece DIEKTPOHIBI KYKAaT aifHAJTBIMBI XKYHeciHe KaThICYIIbI 0acKa
OaHKTEepMEH KacaJlFaH IapT HeTi3iHAe DIeKTPOHIRI aKIIaHbl TOJIEM PETiHe KaObUIIaFaH jKeKe KOCIlmKep
JKoHE (Hemece) 3aHIbl TYJIFa.

TexHukaJabIK oBepaApadT - KinueHTTiH Kanaybl OOHBIHIIA eMec, KYTIIETeH TEXHUKAIBIK aKayJiapra HeMece
KaTellikrepre OailIaHBICTHI IIBIFBIC OIEPALUsIAPhl COMAJIAPBIHBIH IOTTHIH KOJDKETIMA1 KAJIABIFbIHAH ACHIIT
KeTyiHe OaiiIaHBICThI TYBIHJAWTHIH TEXHUKAJIBIK OepeleK.

Ecentik :ka3oa — Tenmemaep koHe/HeMece ayaapbIMIap acay MaKcaThIHIA ODJIEKTPOHIBIK aKIIaHbI
CaKTayJbl, OJIapFa KOJI JKETKI3Y/l KaMTaMachl3 €TETiH SJIEKTPOH/IBIK OMUSH.

Yokinerri opran - "KpUIMBICTBIK KOJMEH ajbIHFAH KipicTepai 3aHAacThIpyFa (KBUIBICTATYFa) KOHE
TEPPOPHU3M/II Kap KbUIAaHIBIPYFa Kapchl ic-KkuMbLI Typaibl” Kazakcran PecriyOnukachiHbIH 3aHbIHA CoiiKec
KapKbUIBIK MOHHMTOPHHITI KY3€re achIpaTblH JKOHE KBUIMBICTBIK JKOJIMEH aJIbIHFaH KipicTepai
3aHIACTRIPYFa (KbUIBICTATyFa), TEPPOPU3MII KapXKbUIAHABIPYFa, JKaMMai KbIPBII->KOI0 KapybIH TapaTyIbl
Kap>KbUTaHJIBIPYFa KapChl iC-KUMBLI JKOHIHJIET1 63r¢ J¢ mapaiap/pl KaObUIIaHThIH MEMJICKETTIK OpPIaH.
Teppopusmai Kap:KbLIaHABIPY - aKIIaHBI )KOHE (HEMece) e3re JIe MYJIKTI, MyJliKKe KYKBIKTHI HeMece
MYJIIKTIK CHITaTTaFbl MalijaHbl Oepy HeMece JKUHAyY, COHIali-aK OepiireH MYIiK KOpCeTUIreH aKnapaTThIK,
Kap>KbUJIBIK JKOHE O3T¢ JIe KbI3METTEp TEPPOPUCTIK KBIZMETTI JKy3ere achlpy HeMece TepPOPHUCTIK TOITHI,
TEPPOPHUCTIK YUBIMIIBI, 3aHCHI3 9CKEPH KYPaJIbIMIbI KAMTAMACKI3 €Ty YIIIiH MaiilalaHbUIaThIH )KeKe TYJIFara,
HeMece TyJiranap TOObIHA He 3aH/bl TYJIFaFa OJapJblH KBI3METiHIH TePPOPUCTIK CUNIATHIH oMl TYCiHII
yKacaraH aJjaMfa ChliiFa TapTy, aiblpOacTay, KalbIphIMABUIBIK JKacay, KalbIPHIMIBLIBIK KOMEK, aKIapaTThIK
JKOHE ©3Te JIe KBI3METTEP KOPCETY HeMece KapKbUIBIK KbI3METTEP KOPCETY;

DyeKTPOHABIK Simply oMusinbl ("DJIEeKTPOHABIK IMUSIH") — oJapra OWJIIK eTyJi KaMTamMachl3 eTeTiH
3JIEKTPOHJIBIK AKLIAHBI €CEIIKE ally )KOHE CaKTay TCiii;

DJIeKTPOHABIK aKIIa - DIEKTPOHIBIK aKlia DMHUTEHTiHIH JJIEKTPOHJBIK HBICAaH/Ia CAKTAJATHIH JKOHE
cepBUCTiH O0acka Katbicymbiiapsl TelieM xoHe/HemMece aylapbIM Kypallbl peTiHe KaObLIIaUThIH HIapTChI3
JKOHE KaTaphUIMAWTHIH aKIaiaid MiHAeTTeMeINepi.

DJIEKTPOHABIK aKIIa AMUTEHTi (OMHUTEHT) - 3JIEKTPOH/IBIK aKIIaHBI IIBIFAPYFa )KOHE 6Teyre KYKbIFbI 0ap
eKIHIII JeHrein OaHk.

Message - Ilaiinananymbsiasiy CepBUCKe KalIbIKTaH KOJI XKETKi3y MaKcaThIHAAa MOOMJIBAI ONEPALUSIIBIK
xKyHenepai 6ackaparbid 1laliananymsIHBIH a0OHEHTTIK KYPBUIFBICH! YIIIH MECCEHIKEp OarnapiaMachiH
naiijanaHa OThIpbIN, xabapiama kiOepy apKbUIbl TeJieM >KOHEe/HeMece ayJapbiM jKacay Typabl
[NaiinananymbIHBIH OKIMiH KyQJIaHABIPY TCITI.

Push-xadapaamanapsl — [laiinananymsira Onepatopaan MoOunbai KockiMina apkbuisl [laiinananymist
KYPBUIFBICHIHA KEJIETIH KbICKAIa KaJKbIMAIIBI Xabapiamanap.

SMS-pactamacsl - [Taiigananymsira Tenemi xkoHe/HEMece ayaapbIMIIbl pactay HeMece CepBHCTE TipKey
yIIiH cepBucTik SMS-xabapnamanapp! xkioepy skeHinaeri OnepaTopabiH KbI3METi.

SIM-kapra - ysuiel OalimaHbic aOOHEHTIH COMKECTEHNIPETiH >KoHe OallaHbIC OIEePaTOPBIHBIH
KBI3METTEpIHE KOJ JKETKI3yJl KaMTaMachl3 €TETiH, YsjIbl OalIaHbICTa KOJJIAHBUIATBIH aOOHEHTTIH
COMKeCTEHIPY 3IEKTPOHABIK MOIYJIi.

e-Otinish - Typni cana capaniusIapeIHBIH, COHAAN-aK OPTAJIBIK MEMJIEKETTIK JKOHE JKEPTiIiKTi aTKapyLIbl
OpraHIap/ibIH, OpTAaJIBIK MEMIICKETTIK OpraHIapJibIH Kazakcran PecnyOnukacbiHbIH
TYPFBIHJApbIMEH/a3aMaTTaPbIMEH CYpaK-Kayarn (QopMaThiHAa TiKeJeH e3apa iC-KHMbLIbIHA apHAJFaH
iatdopma (https://eotinish.kz/).



2.1.

Och Kemicimae anpIKTamManapsl MEH MOHJEpl kKezmenMmereH TepmuHaep, Kazakcran PecyOmukachIHBIH
3aHHaMachIHa xoHe JKyHeHiH KarugachblHIla OChl TEPMHHJCD YIIIH KO3JIeNTeH aHbIKTaMa MEH MOHTE
CcoliKec TyCiHAIpyTe jKaTabl.

2. Kemaicimuin momi

Ocnl Kemnicimre catikec OnepaTop MblHaap OOMBIHIIA KAIIBIKTHIKTAH KBI3MET KOPCETE/i:

— DBIEKTPOHJBIK aKIIaHBI TaliajiaHa OTBIPHII, KacalaThIH TeJIeMIepAl KaObuIay *KoHe oHAey OONBIHIIA,

— Kiment 6actaMamibuiblK, xKacaraH TeJIeMIEPAl JIEKTPOHIBIK HbICAHIA OHACY JKOHE TeJieM JepeKTepi
OOoWbIHIIIA TOJIEM/II )KOHE (HEMece) ayJdaphIMIIbI )KY3ere achlpy Hemece akia KaObuiaay YIIiH KaXeTTi
aKmaparTel OaHKKe, OaHK OTepaIisUIapBIHBIH JKEeKeJIeTeH TYpJepiH JKY3ere achlpaThlH YHBIMFa Oepy
OOMBIHIIA, COHBIMEH KaTap

— Kumentrig Tenemai xoHe/HeMece aynapbIMABI, SJIEKTPOHIBIK OMHUSHIBI Oepy jKoHE KbI3MET KOPCETY
KBI3METIH ayIIbIIapAbIH Mai acelHa ecell albIPhICYbI )Ky3ere achlpybl MakcathiHa, TosieM CepBuci
nieHOepiHae DJISKTPOHIBIK aKIIaHbl MMakgajilaHa OTBIPHII, OIEpaIUsUIapabl JKY3ere achlpy Ke3iHIe
KaJIBIITACTBIPBUIATBIH aKapaTThl )KUHAY, OHJEY XoHe Oepy OoibIHIIA, an KiIueHT ochl KbI3METTepi
KaOBLI Al I )KOHE OJIap YIIiH ChIHaKBIHEI OChI KemiciMie Ke3AeNTeH TOpPTIMeH TOIeHIi.

2.2.Ocw1 KemiciMHiH mapTtTapsia KitneHT mrapTrapas! akuenTreyre OarbITTalIFaH KOHKITIOJIEHTTIK iC-opeKeTTep

2.3.

JKacay apKbUIBI OJIapFa JKajlbl KOCBUTY TOCUTIMEH FaHa KaObuimail amanmel, ocblnaH KeifiH ocel Kemicim
JKacaJpl JIEN ecenTesiesi, Oyl KeKe TYJIFaHblH OapiblK IapTTapAbl €IIKAHAAH aiblll KOIOCHI3 YKOHE
MIEKTEYCi3 TONBIK XOHE €O3Ci3 KaOburmaraHeiH pactaiasl. Ocel TapMmak ocbl KemiciMHIH mapTTapbl
KaOBUITaHFaHFa JIeHiH ecenTik jka30aHbBl TIpKeyAi Xy3ere acelpran KimeHTTEepre KoJIAaHBUIMANHL,
myHaai Knuentrep ymin ocel KemiciMHiH Tanmantapsl DIEKTPOHIBIK aKIIaMEH Ke3 KENIeH Oleparus
JKacaJiraH Ke3JieH 0acTarl, OHBIH IIIiHJIe eCeNnTiK )a30aHbl 0acKapy, aKmnapar ajgy HeMece CYpaHbIC yKacay
JKOHE T.0. )KarJaiia KyIiHe eHe.

SHGKTpOHZ[I)IK OMUAHBI TOJTBIPY, TOJCMICP KIHC / HEMECC ayaapbiMAap, 6TCYTIC SJICKTPOHAbIK aKIIaHbl
YCBIHY JKOHE JJICKTPOHIBIK aKUIaMEH >KacajaTblH e3re ne omnepanusiap Kmumentmen ocel Kemicimume
KO3JIeNTeH TOPTINIIEH oHE Imaprrapia, an ockl Kemicimme perrenMeren Oemiriame - JKyleHiH
KaFuaachlHa ky3ere aceipbiianbl. Ocel KemiciMai OHBIH IIapTTapblH akKIENTey TOCITiMEH KaObLimait
OTBIPBIN, AOOHEHT ©31HIH KeJIiCIMiH pacTaibl xoHe JKyieHiH KaruaachkiHa KaHjal ja Oip ajbll KOIChI3
YKOHE IIEKTEYCi3 TOJIBIK KOJIeM/Ie KOChIIa bl

2.4. Kiuenttig ocel KeniciMre Kochuty TopTiOi:

2.4.1. Ocwl Kemicimre koceuty sxone Teinem cepsucinie Ecenrtik »xa30anbl Tipkey yumiH KineHT
AOOHEHTTIK HOMIp/Ii MakaaIaHa b,
2.4.2 DnekTpoHABl SMUSHIBI 3aH/bl TYIFajapra HEMece jKeKe KocilKepiepre TipKeNreH KOPHOpaTHBTI
(KpI3MeTTIK) aOOHEHTTIK HOMIpJIEPIi Mai1aiana OTBIPHII TipKEyTe KoHe NaijananyFa K01 OepiIMeni.
2.4.3. KiueHT »IIeKTpOHIBl OMHUSH/BI TIpPKEy KOHE OFaH KbI3MET KepceTy YIIIH NaijjaJaHbuiaThIH
a0OHEHTTIK HOMIpPJIIH 63 aThIHA TIPKENTeHIH XoHEe KOPIIOPaTUBTI (KhI3METTIK) aDOHEHTTIK HOMIp OOJIBIT
TaOBLIMAUTHIHBIH PaCTANIBI.
2.4.4. KineHTTiH aepekTepi MEH aOOHEHTTIK HOMIp HECIHIH JEepPEKTepl COMKeC KEeJIMEWUTIHI HeMece
KOpIOpaTHBTIK aDOHEHTTIK HOMIp MaiilaaHbUIaTBIHBI aHBIKTAJIFaH XKaFaiiaa, Oneparop:

> TesneMm cepBUCIHE KODKETIMAUIIKTI IIIEKTEYr'e HEMECe TOKTaTa TYpyFa;

»  IBIFBIC ONIEPALlMsIAPLIH OyFaTTayFa;

> ocel Kemnicimae xone Kasakcran PecryOnukachIHbIH 3aHHAMAChIHIA OCJTiJIeHIeH TOPTileH
KBI3MET KOPCETYli TOKTATYFa JKOHE DIIEKTPOH/IBIK OMHSHIBI )KaOyFa KYKbLTBL.
2.4.5. Knuentrin ocel KemiciMre kocbutybl KIMEHTTI TaHBICTBIpYIBl koHE OHBIH ocbl KemiciMHIH
mrapTrapbeiMeH, JKylie KaruiacsIMeH Keicyid oingipeni.
2.4.6. KnuenTriH ocel Kemicimre Kochuty coti KitmeHTTiH MBIHAJIai opekeTTep iy OipiH jkacay caTi 00JbII
caHasaJbl:

»  Kyiie KaruganapbiHa KOChULY;

> BeO-caiiTTa Hemece [laiimananymisl KYphUIFBUTAPEIHA apHATIFAH Ke3 KEJITeH 03re pecypcrapaa
HeMece KochiMmanapaa ocbl KemiciM MoOTiHIHIH KachlHIA THICTI epicte Oenri (Oenri Koro) TypiHIe
KepceTireH ocel KesiciMHIH mapTTapbIMEH 63 KENiCIMIH pacTay;

> MooOunbai KochiMinanbiH keMeriMen Cepeucte EcenTik »xa3z0aHbl JepOec TipKeyi jKy3ere
aceIpy.



2.5.

2.6.

MoO6wiIb i KOCKIMIIIA aPKBUTHI TIPKEITy YIITiH:
a) MoOWIBII KOCBIMITIAaHBI OPHATY KEPEK;
0) Tipkey HblcaHblHa AOOHEHTTIK HOMIpJi €Hri3y Kepek, Tipkenmy Ke3inme KimeHTmeH kepceTinreH
AbonentTik HeMip CepBucTi naiganany kesinae [laiimananymsl atel (JIoruH) peTiHae KOJNAHBUIATHIH
Gomazpl.
B) AHBIKTal TaHy JepeKTepiH KypaWThlH SMS-pacTamMaHBl alFfaHHAH KeWiH MYHAAW JEpeKTepii TipKey
HBICAHBIHA EHTi3Y KEepeK.
Kimment SMS-pactamana OnepaTopaan anrad AHBIKTAI TaHy JepeKTEPiH AYPHIC eHTi3TeHHeH KeiliH TipKkey
AsKTJIIBI JIET €CETITENEN].
> CepBucti maipamany wMakcaTeiHAa OrmnepaTopAplH JKapHaMajiblK MaTepuaigapbl MeH
KOMMYHHKaLUsUIapbIHIa KepceTiiren Homipre SMS xibepy.
> USSD wmazipinge OnepaTop KOpceTKeH opMeH 1 (KOPCETUINeH CaH/Ibl TEPY) TEPY aPKbLIBI 63
KeJTiciMiH pacTay.
> "KaP-Ten" XXIIC (TM Beeline) MoOMIBIIK KOCBIMIIIACKIHIA OCHI KemiCiMHIH MMapTTapbIMEeH
03 KelliCiMiH pacTay >koHe AOOHEHTTIK HOMIpre eCenTiK XKa30aHbl KeHiHHEH TipKey.
> ochbl KemiciMHIH ©3eKTi HYCKACHIMEH OpHAIACTHIPBUIFAH WHTEPHET JKENiCiHAEC MEKCH)KabIH
KepceTe OTHIPHI, ockl Kemicimre cintemeci 6ap OmeparopMeH e3re KemciMaepre Kol KOo.
Omneparop e3 KeI3METiH XKy3ere acelpy yiriH Kazakcran PecrryOnmkacsIHBIH 3aHHAMACBIHA COMKEC YIITiHIII
TYJIFaIapabl TApTYFa KYKbUTbL.
Ocwr Kemicimre xochbuta oteipein, Knuent Omeparopra e3iHiH nepOec koHe / HeMece OMOMETPHSIIBIK
JIEpEeKTepiH JKWHAYFa JKOHE OHIeyTe O31HIH co3Ci3 KemiciMiH Oepei, OHBIH ilmiHIE:
—  Teri, aThl, 9KECiHIH aThI (COHFBICHI - Oap OoJca);
—  TyFaH XbUIbI, aifbl, KYHi, OPHBI;
—  JKBIHBICHI,
—  BJIEKTPOHIBIK MOIITa MEKEHXaiibI (Oap Ooca);
— keke coiikecteHaipy Hemipi QKCH);
— ysutel TenedOoH HOMIpIEpi;
—  TYPFBUIBIKTHI (TIpKENTeH) MEKEHKANBI,
— (dorocyperrep / Oeiine;
—  JKeKe 0ACBIH KyoJaHABIPaThIH KY)KaTTBIH JIepeKTepi (oJ1ap YCHIHBUIFaH jKaFaaia);
— Kazakcran PecniyOimkacsl 3aHHaMaChIHBIH TalanTapblHa COMKeC e3re KyKarTap,

MBbIHaJIal i1C-opEeKeTTEeP Il )KY3ere achlpyFra, OHBIH ilIiH/e: (Koca ajiFan/a, 0Oipak oJlapMeH HICKTeIMEH ):

Kunay, eHuey, xyheney, KUHaKTay, cakTay, HaKTeuiay (KaHapTy, e3repTy), Naiiganany, TapaTy, OHBIH
IriHge Keke Jepektepai (OMOMeTpHsUIBIK ACPEKTEpi Koca ajfaHjaa) TpaHCHIeKapaiblK Oepyi, jKeke
JIEpeKTepal YIIHII TyJiFanapra Oepy/i *oHe YIIHII TYJIFajapjaaH aryabl (OHBIH ilIiHIE MEMIIEKETTIK
JepekTep 0aszajapblHBIH HeJepi MEH OIepaTopiapblHaH, «A3amMarTapra apHalIFaH YKIMET» MEMIIEKETTIK
kopropanusice» AK-taH, Kazakcran PecriyOmukacel ¥1TThIK BaHkiHIH « ¥ITTBIK TOJIEM KOPIIOPALUSICHDY
AK-nan (¥IIK), Mneatudukaunsibik aepekrep anMacy opraibirbiHal (MIAO), kpenuTrik OroponapaaH,
Kazakcran PecriyOnmkachIHBIH €KiHIII JSHreii OaHKTEepiHeH, MEKPOKAPKBUIBIK YitbiMaapaan, Kazakcran
PecniyOnukacel  ¥nTThiK  BaHKiHIH = KYPBUIBIMIBIK — OeJiMINENIEPiHCH/YIUBIMIApbIHAH,  OalJIaHBIC
oreparopyapblHaH xoHe KIIMeHTTIH keke JepeKTepiH eHjey ymid Oneparop TapTaTbH ©3re e YIIiHII
TyFanapaad) (OHbBIH imiHAe OoJamakTa TYCETiH AepeKTepai), AepOecTeHaipyai, OyFaTTayibl, *KOWIb,
OneparopMeH apTTap Kacacy, kacajaraH HapTrapabl opsiHaay, OmnepaTopliblH cepikTecTepine (eKiHIi
JISHTeiiTi OaHKTepre/MUKPOKAPKBIIBIK YHBIMIAPFa) JKEKe JIEPEKTep Il alIbIH alla CKOPUHT XKYPri3y KoHe
OCBIHJIAal cepiKTecTepAiH OaHK KapbI3bIH Oepy MapTTaPHIMEH YCHIHBICTAPBIH YChIHY MaKCcaThbIH/a, COHBIMEH
katap Omneparop MeH YIIiHII TyIFajap apacblHIa, KbUIMBICTBIK JKOJIMEH allblHFaH KipicTepai
3aHJIACTBIPYFa Kapchl iC-KMMBII JKOHIHJ/IErT HOPMATHUBTIK aKTUIEPIiH TalanTapblH OpbIHIAY, COHJai-aK
Kaszakcran PecryOauKachIHBIH ©3r€¢ J€ HOPMATHBTIK KYKBIKTBIK aKTIJIEPIHIH TajanTapblH OpbIHAAY
MakcaTblHOa. ATalFaH OpeKeTTep aBTOMATTAaHIBIPY KypalJapblH KOJJaHa OTBHIPHIII HEMECE OHCHI3
*acanybl MyMKiH. Erep Kaszakcran PecrnyOnnkachiHbIH 3aHHAMacChblHAa e3reine kesaenMece, KIHeHTTIH

2 DEeKTPOHABIK OMHUSHALI AlIKaHHAH Kekin Knumenr MoOuiubai KOCHIMINAHBIH JKEKEe KAOWHETIHAE DJIEKTPOHBIK
OMUSHHBIH COMKECTEHIIPY KOABIH KOPCETE OTHIPHIT, IEKTPOHIBIK OMHUSHHBIH JEKTPOHBIK aKia KyHeciHae oraH
ANIBUTFaHBI TYpaJbl XabapiiaMa anajbl.



nepbec nepeKTepiH KUHAYFa )KOHE OHICYTe KeIIiCiM 01ap bl )KHHAY KOHE OHJICY MaKCcaTTaphl YIITIiH KaKETTi
Mep3iM immHAe KoamaHbuianbsl. KIMEHTTIH mepbec mepeKTepiH KalmblFa KOJDKETIMII JEpeKKe3mepe
TapaTy OoJKaHOAM b

-Ocbl  KemiciMre KochlUla OTBIPBIN, 3JCKTPOHABIK OMHUSHHBIH KOJDKETIMAI TEHrepiMi, OOHYCTapabIH
KOJDKETIM/II TeHrepimi, OipJieckeH YCBIHBICTAp MEH KBhI3SMETTEpHAl YCHIHY MakcaThlHAA YIIIHII
TYJIFAapIbiH MOOWIIB/I KOCBIMINAIAPBIHAA JJIEKTPOHABIK OMHUSHIBI TaiJanaHa OTBIPBIN, >KYPTi3iIreH
TelleM omepauusiapbl OoibIHIIA JepeKTepAi Koca anraHaa (Oipak omapMmeH miektemei), Kmuent
ANEKTPOHBI SMHUSH Typanbl akmapartsl OmeparopasiH KinmeHTke kepceTyiHe e3iHIH €e3Ci3 KeliciMiH
Oepeni;

-OnepaTopabiH cepikrecTepine MoOWIbII KOCHIMIIIA A KOJDKETIMJII CEPIKTEC KI3METTEPIH ToJIey Ke3iHIe
ysuTBl TeNieOoH HOMIpiH Oepy.

2.7. Oco KemiciMre Kochla OTHIPEIT, KiHeHT MBIHA IIapTTap bl TYCiHE Il )KoHe KaObUTIAN b :

a) MobOwbai KoceiMItianarkl "biz0oen Oaiinanbic” OemiMi apkpuibl KOMIaHUSIMEH KallILIKTHIKTAH ©3apa ic-
KHMBLI TypaJibl.

0) ocel OdepranbIy 2.7-TapMarsl a) TApMAaKITACHIHBIH MAPTHIMEH KeJlicIiereH karaaiina, KoMmmanusamen
KaITBIKTBIKTaH ©3apa ic-KuMbLiAb! "e-Otinish" akmapaTThIK xKyHeci apKbUTBI XKY3ere achIpy.

2.8. Ocsl Kemicimre kochuia oteipbin, KimenT Kemnicimuiyg 2.6-Tapmarbinna kepcetiiren Kemicimuig 5 (6ec)
XKbLT iminze xone/Hemece Kimnent "KABEBPOMOBAI" XKIIIC-He xoHe GaiinaHbic omepaTopiIapbiHa
yKaz0alia eTiHIIT KOJAay apKbUTBI OCBIHAAN KeTicCiMIIi Kepl KaTaphlll allFaH CoTKe JIHiH KOMIaHbLIAIbI
nereH maptneH kemiceni. Erep Oyn Kazakcran PecnyOnukachIHBIH 3aHIapblHA KaiIibl Kejce Hemece
orepaTop koHe/HeMece OalIaHbIC ONepaTopIaphl aIbIHIA OPbIHIAIMaFaH MiHaeTTeMenep ooca, KimmeHt
nepOec nepeKTepAl KUHayFa, OHJIeyTe KeNiCIMiH KalTaphIll aja aJMai/IbI.

2.9.063 KeniciMmiH KaiiTapsill anFaH karmaiga, Onepatop tapamnbiHaH Kinentke CepBHCTI YCBHIHY TOJBIK
KeJIEMJIe TOKTATbUIa/Ib.

2.10. Ocwr Kemicimre xocbuta oteipein, Kmment Omnepatopapiy JKyMbickepiepiHe KypMeTCi3IIiK
OimmiperiH ickepiik xaT anmacy onebiH Oysyra »xonm Oeperin Kommay dateiHma OmnepaTopabiy
JKyMbickeprepiMeH e3apa ic-KUMBUI Kacay, Oajarar ce3/iep aWTy »KoHE/HeMece KOpJIANTBIH ce30eH
JKOHE/HEeMece TOHMEH XaT ajMacy Ke3iHJe KOoJ OepMmey Typaibl IIapTTaplIbl TYCIHEIl >KOHE OHBI
kaOpmaiinel. Kimment Kazakcran PecnyOnmkachiHBIH 3aHHaMAaChIHIA KO3JIENTEH, 63 dPEKETTepl YIIiH O
YILIiH >KaFbIMCBI3 CalJIapFa 9Kel COFYbl MYMKIH JKEKe JKayarKepUIUTiKTI MOHBIH A IBI.

2.11. Ocol Kemicimre kocbuia oThIpbI, KiMeHT Oosamiakra KOCIMKEpNiK KbI3METTi XKY3€re achlpy
MakcaThlHa TeneM cCepBHUCiH NaiinananOalTRIHBIH J)KoHE KOJMIaHOAWTHIHBIH, COHaii-ak CepBUCTi Y TIiHIIi
TYJIFaNap/IblH MYHJIall TaianaHyblHa BIKIAT eTIEHTIHIH pacTaiiael. Kiment OnepaTopAblH TipKelIreH
JKEeKe Kocimkepiiep OO TaObUIATHIH JKEKe TYJIFalapMeH OJIap IbIH KOCIKEPIIiK KbI3METIH KY3€ere achlpy
OemiriHe BIHTHIMAKTACTIAUTHIHBIH TYCIHEl XOHE OHBIMEH Keficeni xoHe KimMeHTTIH Hemece YIIiHIII
TyiFanapasiH KIIHeHTTiH — JKeKe TYJIFaHbIH OMUSHBIH IaljjallaHa OTBIPHIN, KOCIMKEPIK KhI3METTI
JKYprizyiHe OaiaHBICTHI XKacaraH TeJeMJepl, COHNaii-aK OCBIHIAN JKeKe Ty IFanapblH MiHIeTTeMemepi
OolibIHIIIA eMI0Ip JKaFaala JKayarnThl 0OIMa Ik,

2.12. Ocsl Kenicimre kocbuia oteipbin, Kimnent SMS-xabapinamanap/sl koHe o3re e xadapiaamanapbl,
Oneparop/plH 9HE OHBIH CEPIKTECTEpiHIH KapHaMaJbIK-OWBIH-CAYbIK CHUIATHIHJAFbl KOHBIpAyJIapbiH
aiyFa KelicimMia oepe/ii.

2.13. DJIEKTPOHABIK SMHUSH XKaTaKbl MEH aJJUMEHT TOJIEYre apHaJIMaraH.

2.14. DNEeKTPOH/BIK OMUSIH Ka3aKCTaH/IBIK TEHTEMEH KYPTi3isiei.

2.15. DJEeKTPOHABIK OMHUSH ycTaymbsl Oip yakeitta 1 (6ip) apteik Simply /CUMIUTH 3J€KTPOHABIK
OMUSIHBIHBIH Hecl 0oJia ajIMaIbl.

2.16. Ocnl KemniciMre kocbuta oTbipsll, KnneHT nepbec nepekrepai Oepyre xkoHe/HeMece 3JeKTPOHABIK

OMUSIHFA VIIHIN TYJFaFa/VUIHIN TYJIFajgapFa KOJI JKETKI3yre oOKel COKKaH iC-dpeKeTTepi YIIiH
JKayanKeplIuTKTI TyCiHeli >KOHE OHbl KaObUIalabl JKoHe Oy TYIFalap AIbIHFAH MOJIIMETTEpI
KBUIMBICTBIK MakcaTTa MaijaiaHaabl, MyHIail xaraaiaa, KiIMeHT KbUIMBICTBIK KYKBIK OY3YIIBUIBIKTHI
’Kacayra KeHeCTepMeH, HyCKayJIapMeH, OChI OPEKETTi jkacay aKImapaThIH, KYpaldapblH HEMeCe acTianTapbiH
YCBIHYMEH HEMece OHBI )KacayFa KeJIepriieplli >KOIoMeH KOMEKTECKEH aJaM PETiHJIe KbUTMBICTBIK KYKBIK
Oy3yIIBUIBIK JKacayFa KOMEK KepPCEeTYIi, COHAAN-aK OpPBIHIAYIIBIHBI, KbIJIMBICTBIK KYKBIK OY3YIIBUIBIK
JKacaylblH KypalJapblH HEMeCe e3re Jie KypaJIapblH, OChl 9pEKEeTTiH i3/epiH HeMece KYKBIKKA KaWIIbl
’KOJIMEH aJIbIHFaH 3aTTapJbl JKachIpyFa alJIbIH aja yojie OepreH TYJIFa, cOJI CHSKTHI MYHJAW 3aTTapibl
CcaTBhIIl alyFa HEMEeCe CaTy¥Fa ajl/IbIH aja yosie OepreH TyJiFa JIeT TaHbLUTybl MyMKiH. KackyHemuepre nepbec
JepeKkTepal Oepyre >koHe/HeMece KbUIMBICTBIK MakcaTTa MaiianaHy YIIiH 3JeKTPOHJABIK OMUSHFA KOJ
KETKi3yre KepceTkeH kemeri ymriH "KpUIMBICTBIK KYKBIK OY3YIIBUIBIKKA KATBICYIIBUIAPJBIH TypIepi”



Kazakctan PecnyOmmkackl KeUIMBICTBIK KOAEKCiHIH 28-0a0bl OOWBIHIIA KBUIMBICTHIK JKayarKepIITiK
KO3JICIITeH.

2.17. Ocnl Kenicimmen KnueHT TeneM skoHe (HeMece) aKia ayAapbIMbIH jkacay "KbpUIMBICTBIK KOIMEH

aJIBIHFaH KipicTepli 3aHIacThIpyFa (3KBUTBICTATYFa) )KOHE TSPPOPU3M/II KapKbUTAHIBIPYFa KaPChI 1C-KHMBLT
typansl" 28.08.2009 xpurrsr Ne 191-IV KP3 Kazakcran PecmyOnmkacsl 3aHbIHBIH koHe Kazakcran
PecrryOnmkaceiHbiH 0acka 1a KYKBIKTHIK aKTUIEPiHIH TajanTapblHa KAWIIbl KEIMEHTIHIH, XaJbIKapalbiK
SKOHOMHUKAJIBIK CAHKITUSIIAP,IBIH KOJIAHBICKA CHOCHTIHIH, XaIbIKapaIbIK 3KOHOMUKAIBIK CAHKIUSIIAPAaH
JKanTapyra OarbITTAIMAaWTBIHBIH, TEPPOPUCTIK HEMECE SKCTPEMHUCTIK KBI3METTI KapKbUIAaHIBIPYFa JKOHE
TEpPPOPHU3MIe HEMECEe DKCTPEMHU3MIE 63Te Jie KOMEKTecyre OaiIaHbICThI €MEeC KOHE TEPPOPU3MII Hemece
©3r¢ JIe KbUIMBICTBIK KBI3METT] KapKbUIaH IBIPYFa OarbITTaAIMANTHIHBIH PACTAMIbL.

2.18. Knuent o3 DnexTponapl omMusHbIH Simply kapracsiHa Simply MoOunbai KocbiMiackinaa/Janymda

3.1.

3.2.

KOCBIMITIACHIH/Ia KapTa apKbUIBl TeJeMiep/aydapeiMaap Jkacay YIIIH Tipkeidl amaapl (KIHEeHTTIH
«COWKeCTeHAIpYJeH OTKeH» MopTebeci OoiraH jkarnmaiina). Myspail sxarmaiina Kiment Tenempai
JKoHe/HeMece aynapbiMIbl Oactaranaa, Simply KapTachl apKbUIBI OINEpalUsiHbl OpbIHIAyFa Kapaxkar
JKETKUTIKCI3 Oosca, ap kombl Oip mesrimae OmnepaTopra >KEeTHEHTIH coMara JJIEKTPOH[BI aKIIaHBI OTey
Typaisl Hyckay Oepemi. ©3 DieKTpoHOs! oMUSHBIH Simply KapracelHa TipkereH xarjaiina, KmmeHT
JKOFapbllia KepCceTUIreHaAepaeH 0oJeK, DJIeKTPOHAbl OMHUSHIAA TYpFaH KapaxaTTel Simply kapTackiHa
eCemnKe ally XoHe KeWiH OHBl TeXHHKAIBIK OBepApadTHIHBI XKoHE/HeMece Simply kaprackl OOWBIHIIA
KiuentriH ke3 kenreH Oacka OepemieriH o maiiga OoiFaH Ke3/le akIEeNTci3 eCenTeH MIbIFapy YIIiH
naimgananyra kemicemi. Simply kaprackl DJeKTPOHABI OMHUSHHAH aXBIPATBUIFAH Ke37e, 3JICKTPOHJIbI
AKIIaMCH JKacaJlaTbIH OII€panusiiap QHGKTPOHI[LI OMUAHAAFbI aKlIa KaJIJAbIFbl HICFiHI[C JKY3€re acbIpbliiaJbl

3. DJeKTPOHABIK aKIIAHBI CATHIN AJTY ’KOHe TeJIeM CEPBHCIH Maiiianany TopTioi.

OmneparopasiH ocbl Kemicim OoibIHIIIA THICTI KBI3MET KopceTyi MakcaTeiHaa, Kiment OnepaTopabH 0Chl

Kemicim OoiipiHIIa €3 MiHAETTEMENEpiH OpBIHAAYBl Oactanranra JeifiH ocel Kemicimae ke3menreH

TOPTININICH OHBIH AaKIENTiH JKy3ere achlpyFa j>KoHe ©3 Kajaybl OoifbiHIIa comaaa Ecentik ka30aHbIH

TEHTePiMiH TONBIKTBIPYFa MiHJIETTCHE]I1.

CepBucti maiianany MYMKIHAITIH amy ymriH cepBucte Ecentik jka30aHbl mepOec Tipkeydi Kysere

acplpraHHaH  KeliH  (AKHapaTThlK  MakeTKe  KIipeTiH  KpI3MeTTepli  KocmaraHnga) — KuimeHT

OMHUTEHTTCH/ATEHTTEH / TojeM cyOareHTiHeH OJICKTPOHJBIK aKIIaHbl MbIHAJAW TACULAEPAIH OipiMeH

CATBIII AITyFa MIHAETTi:

a) OaHK KapTachIHaH JEKTPOHABIK aKIIaHbBI CAThII aly;

b) KumeHT amekTpoHIbIK oMUsiH OoiibiHIIa "Beeline" MoOMIIb/Ii Kap>Kbl cepBUCTEpPi" KOChIMIIA OaiiTaHbIC
KBI3METIH Nailananyra KemiciM/Ii icKe achIpraH JKarnaiiaa, OaHKapaiblK ecell albIphICy KyhelepiHeH
Hemece Oacka Simply SIeKTpOHABIK SMUSHAAPBIHAH XoHe/Hemece AOOHeHTTIH [lepOec mIOThIHAH
(Beeline MmoGwIBIi TEHTEpiMi) Kapaxar ayapy TICLTIMEH OMHUSHIbI TOJIBIKTBIPY-;

c) ©Oip mesringe Omneparopra OJEKTPOHIBIK AKLIAHBI CATBHIl ally JXoHE ONEKTPOHIBIK aKIIaAMEH
oTieparysiap ’acay Typajibl HYcKay OOJbIN TaObuTaThIH AOOHEHTTIK HOMIpiH JnepOec MIOTHIHAH 63
UIOTHIHA aNIFBITONIEM KapaXXaThlH KalTapy Typaibl ysuibl Oaitnansic Oneparopsina eximuep ("KaP-Ten"
JKUIC (TM Beeline) ysmbl OaiiiaHbic oniepaTopbIMEH YsUTbI OaliTaHbIC KBIZMETTEPiH KOpCEeTyre miapT
JKacackaH aOOHEHTTEp YIIiH KOJDKETIMJi). ¥sulbl OaiylaHpIC OTepaTOPhIHAH AIFBITONEM KapasKaThIH
KalTapy apKbUIbl DJIEKTPOHJBIK aKIIaHBI CATHIN aly OHBIMEH MApPTTHIK KaTblHAcTapja OenriieHreH
HIEKTEYJIePAl ECKEPEe OTHIPBII KYPri3ine/i.

Kazakcran PecryOnukacslHbIH 3aHHaMacbIHIa jkoHe / Hemece JKylieHiH kKaruganapeinaa KiueHTTin
colikecTeHipy MapTebeciHe OaiaHbICThl DJIEKTPOHABIK aKIIaHbI CATHII aly JUMHTTEp] OenriieHeni.

d) TaralibIHIAIFaH 3JEKTPOH/IBIK SMUSHHBIH HOMIPIH KOPCETE OTBIPHII, CKIHINI ACHIeHIeri OaHKTepIiH
motTapbiHad OneparopasiH IBAN  moTsiHA ayjgapy apKbLIbl XKY3€re achbIpbUIafbl. DIEKTPOHBIK
OMUSIH HOMIpiH KepceTe OThIpbIn, kepceTiired IBAN moTsiHa aymapsim xacay Kiment Onepartopra
ayJapbIM COMAChIHA JJIEKTPOHIBIK aKIIAHBI CATyFa XXOHE DIEKTPOH/IBIK OMUSIHFA ay1apyFa eKiMm Oepei
(colikeCTeHIIpIIMEreH KIMEHTTEep YIIiH KoJpKeTimci3). KiuMeHT e3iHiH OaHKTIK IMIOTHIHAH ayapbiM
acay apkpuUisl OrepaTopra ATEHT peTiHAe ayIapblM COMAchIHa 3JIEKTPOH/IBIK aKIIaHbI caTyFa HYCKay
Oepeni. KplzmeT kepceTy Mep3imaepi, MIeKTeyep KoHe KalTapy MapTTaphl KbI3MET CHITaTTaMachlHIA
XKyiie Oneparopbiabiy CalThIHIa KOPCETIITEH.

3 Keizmer Tek "KaP-Ten" XKIIC (Beeline CB) Knuentrepi yiuin KoyokeTiM



3.3.

34.

3.5.

3.6.

3.7.

Kiuentke Ecentik jxa30a OepiireH CoTTeH OacTam COHFBICHIHBIH OnepaTopablH TapudTepi OOWbIHIIA
MoOuIba1 KOCBIMIIIAHBIH IHIIHAETT THICTI O6IIMIEp/Ie KOPCETUINCH aKIapaTThIK MAaKET KOHE oneparusiap
KOJIEMiH/IE KbI3METTEP/li aTyFa KYKbIFbI Oap.

Tenem kpi3MeTiHAE KineHTke Keneci KbI3METTep KOJI )KEeTiM/Ii:

1) Arenrrepnen (Tenem CyOareHTTepiHEH) SIEKTPOHIBIK AKIIAHBI CATHII AITy;

2) DOnexTpoHABIK aKImaHbl OMHTEHTKe AreHTTepMeH/TemeM cyOareHTTEpiMEH ecen aWbIphICy YIIiH
eTeyre YChIHY.

3) Arentke/Temnem CyOarenTtine DIeKTPOH/IBIK aKIIAHBI OTEY;

4) Tayapmap MeH KbI3METTEpHAi YCHIHATBIH MepuaHTTapAblH maigaceiHa Texemuep jkoHe/Hemece
ayJapeIMIap JKacay;

5) skeke Tynranap-Knuentrep apacbiHga DIeKTPOHIBIK aKiia ayIapbIMIapbIH JKY3€re achlpy;

6) DIEKTPOHIBIK aKIIaMeH albIpbacTay omnepalisuiapbH XKy3ere acIpy;

7) axkmapaTThIK KBI3METTEpIi ally: »acalfaH Olepauusuiap Typajibl akmnapaT, ©3iHiH 3JIEKTPOHIBIK
OMUSIHBIHBIH aFbIMJIaFbl TEHIePIMIHIH >Kai-Ky#i, DIEKTPOHIBIK aKIla >KYHeciHiH >KYMBIC icTeyiHe
KATBICTHI aHBIKTAMAJIBIK JKOHE ©3Te JIe aKImapar;

8) DNeKTpoHABIK akKIa JKYHeCiHIe OdICKTPOHABIK XabapiaManapabl Oacka JJICKTPOHIBIK OMUSH
uenepimex Oericy;

9) Kazakcran PecnyOnukaceiHplH 3aHHamacel ImeHOepinge Kemicimpe, JKyiie Karmmanmapbiana,
DNEeKTPOHABIK aKiia >KyHeciHe KaThICYIIbUIApMEH IapTTapaa Ke3elreH e3re /e ONeparusuiapabl
JKy3ere achipy;

10) Knmuent "KaP-Ten" XILIC ("Beeline" CB) Oaiinanpic onepaTopbl YCHIHATHIH YSUTbI OalIaHBICTHIH
JepOec MIOTBHIHBIH TEHTepiMiH TOJBIKTHIPY MakcaTbhiHaa OrepartopiaH 3JEKTPOHABIK aKIla areHTi
PETIHIE ANEKTPOHIBIK aKIIaHbI CaThIN ana anaabl. KiMeHT 3iHiH OaHKTIK OThIHAH ayaapbiM JKacay
apkpUIbl OrniepaTopra ATEHT PETiHJIE MJICKTPOHIBIK aKIIaHbI OJIap IbIH HOMUHAJIIBI KYHBI OOMBIHIIIA TCH
aynapeIM COMachlHa aibIpOactayra eKkiM Oepeni skoHe Oip mesrimme Omeparopra caThlll albIHFAH
anektpoHsIK akmanel "KaP-Ten" XXIIC (Beeline Cb) MepuaHThIHa YsUTBI OaiiJIaHBIC KBI3METTEPiHE
aKpl TeJIeyTe ayaapyra eKkim Oepe/i.

Benrinienren pacim OOMBIHINA TIPKEYICH 6TKEH JKEKe TYJIFa DJICKTPOHIBIK aKlia )KYHeciHae DICKTPOHIBIK

aKIIaHBIH COMKECTeHipiIMereH neci Mmopredecin amansl. ColfkecTeHAIpiIMereH DIIeKTPOHIBIK aKIa ueci

- JKEKe TYJIFa COUKECTeHIIPY paciMiHeH oTyi MyMKiH. JKyiene KOJAaHbUIATBIH DJICKTPOHIIBIK aKIIaHbI

colikecTeHIipy Taciepi Typaisl aknapaTtsl Onepatop JKyiie KaruganapeiHIa OpHAIACTHIPAIBL.

DnexTpoHABIK aKma xyiecinae Kazakcran PeciryOnrkacsl 3aHHaAMAaChIHBIH TaJlalITApbIHA COWKEC e3repyi

MYMKiH, KiueHTTep >kacallThlH DNEKTPOHMABIK akKIMaMeH jKacalaTblH OIepanusuiapAblH Typiepi MeH

comajiapbl OOWMBIHIIIA MbIHQJAW IIEKTEYJIep KOJJaHbUIaAbl (MYHAal >karjaija, 3aHHaMa OOWBIHIIA

IIEKTeyJep TOMEH/Ie KOPCETUITeH TapMaKTapAaH OackiM Oonapl):

3.6.1. Caukecmendipinmezen KiueHmMmiy d1eKMPOHOLIK IMUAHBIHA APHANRAN.

3.6.1.1. Bip onepauumsiabiy eH *xorapbl comackl 3 AEK TeH comanman acnaybl THIC (peciyOMKaIbIK
OIO/PKET Typasibl 3aHMEH THICTI Kap)Kbl KbUJIbIHA OCITUICHIeH aMJIBIK ©CENTIK KOPCETKIINTIH YII
€CCJICHTCH KoJIeMiHe);

3.6.1.2. Bip 2JIeKTPOHIBIK KYPBUIFbIAA (3JCKTPOHBIK SMHUSHA) CAKTAJIAThIH DJIEKTPOH/IBIK aKIIaHbIH
eq ken comackl 3 AEK-ke TeH comanaH acmaiiibl (pecryOnuKaiblK OFO/KET Typaslbl 3aHMEH THICTi
Kap>KbI JKBUIBIHA OCITIIEHTeH ailJIbIK €CelTiK KOPCETKIIITIH YIII eCEIEHTeH KOJIeMiHe);

3.6.1.3. Coiikecrennipinverer KinueHTTiH naijacbiHa DIEKTPOHIBIK aKIIAHBI OT€YTE THIHBIM CaITy;

3.6.3. Kazakcran PecmyOimKachIHBIH KOJITAHBICTAFBl 3aHHAMACKHIHBIH TaJIAlITAPBIH €CKEPE OTHIPHIT JKOHE

DNEKTPOHABIK aKIlla HEeCiHiH, OHBIH imiHae KIneHTTiH DIeKTPOHIBIK OMHUSHBIHA OEPIITeH COMKECTeH I pY

MopTeOeciHe OaillaHbICThI DIIEKTPOH/IBIK aKIIaMEH JKacaJlaThIH OTepaIlsUIapIbIH TYPJIepi MEH COMaIaphbl

OOMBIHINA ©3T¢ JIe IEKTeYIep KoHE oJlap bl Koliany mapTrapbl OnepatopMeH opHaThIIa b xkoHe JKylie

KaFuaajaapbiHja skoHe www.simply.cards BeO-calThIHIa OpHAIACTHIPBLIA/IbL.

Ocnr Kenicimre koceuta oteipbit, "KaP-Ten" JKIIC abonenTi 6oibin TabbuiaTeiH KitneHT DNEKTPOHABIK

OMUSIH OOMBIHIIA DJIEKTPOHJIBIK aKIIaMeH TeJleMep JKoHe/HeMece ayaapbiMaap kacay yiriH MoOwibi

KOCBIMIIIA CEPBHMCIHIAE TIpPKEeNy Ke3iHae KepceTUireH AOOHEHTTIK HOMIpAIH jaepOec IIOThIH

OaiiiaHBICTBIPYFa KeiciMiH Oeperi. DNeKTpOHIBIK SMHUAHIA aKIIa KeTKUTIKCi3 OONFaH xaFaaiaa, TeemMre

JKOHE/HeMece ayJapbIMFa 0acTaMalllbUIBIK JKacaraH Ke3iHnue, AOOHEHT AIIEKTPOHIIBIK OMHUSHIIBI Op KOJIbI

"KaP-Ten" XXUIC-HiH HYCKayblH Oepe OTBIPHIIN, TOJBIKTHIPYFa, AIFBITOJIEM aKIIallail KapakaTThl OHBIH

AOOHEHTTIK HeMipiHiH JepOec moTbiHaH Ecentik xa30ara (3JIEKTPOHIBIK OMHUSHFA) KalTapyFa KYKbLIbI

JKoHE ochulaiiima, OnepaTopra OChIHAAW Kapaxar eceOiHeH AIeKTpOHIBIK oMusiHIbl (EcenTik jka30aHbr)

TONTBIPY YIIH ODJEKTPOHJBIK aKNIAHBl CAaTHI ajdyFa joHe TejeM »XoHe/HeMece ayJapbiM TOJBIK



3.8.

3.9.

asKTaJfaHFa JeiiH omepalysuiap jkacayFa J>KoHE DJJIEKTPOHIBIK OMHSH OOWBIHIIA OMeparusIapabl
OpbIHIAyFa OaiyIaHBICTBI IIBIFBICTAP MEH OepeliekTepal xabyra HycKay Oepeli. AGOHEHTTIK HOMIPIIH
JiepOec MOTHIH 0alIaHBICTRIPY AKBIPATHUIFAH KE3/Ie JICKTPOHIBIK OMHUSHHAH Orepanusuiapasl AOOHSHT
3JICKTPOHIBIK OMUSHAAFBI aKIlla KAJJBIFRI IIeTiHAe skacaiapl. Onepatop KiMeHTTIH Tipkey AepeKTepiHiH
AOGOHEHTTIK HOMIpAIH TIpKey IepeKTepiMeH Coiikec KeNMEWTIHIH aHBIKTaraH jkarmaiga, Omeparop
AOGOHEHTTIK HOMIpAiH [aepOec WIOTHIHBIH AIIEKTPOHIBIK OMHSHBIHA OailIaHBICTHIPY/IBI JKOHE/HeMece
CepBUCKE Kipyli Oip>KaKThl TOPTIIMIEH OLIIPYTe KYKbUIBI.

Omneparopasiy KnnenTTti op oneparusabiH (TenemMHiH jkoHe/HEMece aydapbIMHBIH) JKAaCalFaHbl TypaIbl
xabapmap eryi Cepsuctig "Tapux" xone "Xabapmama" OemnimMiHIe aKmapaTTsl OPHAJIACTHIPY TOCLTIMEH
xyprizineni. [ainananyms! "Tapux" GexiMiHAeri aknapaTTsl e3 OeTiHIIe TeKcepyre MiHaeTTeHeni. Erep
[atimananymer  "Tapux" OemimiHae omnepanusiap —Jacay Typaidbl —aKmapaTThl — TEKCepMece,
[TafimananynIsIHEIH ONIEpaIysl Typasbl aKapaTThl ajlMaFaHbIHA OaimaHpIcTel OmepaTop xayar OepMeiii.
[Matimananymisr ockl Kemicimai MoWbIHIAHAbI )koHe akmentieH "Tapux" OeyiMiHIE omepalius KacalraHbl
Typallbl aKHapaTrThl OpHANACTBIpFaH coTTeH Oactam OmeparopabiH llaligananymsiHel Xabapaap ety
JKOHIHACTI MIHAECTTEMECIHIH THICTI TYPAC OPBIHIAIFAHBIH PacTaiiIbl.

KommanusHbIH imKi KyKaTTapelHAa OCNTUICHTeH JKaFmaimapaa sxkoHe TopTinmeH, Kimnentke Kommanus
Tapu(TepiHe CoKeC KbI3METTEp, OHBIH illiHIe OOHYC YCHIHBUIAJbI, coFaH coiikec Kommanus KnueHnTtke
Kimenr xacaran onepamusinap OoiibIHIIA, OHBIH immiHAe HTEpHET apKbUTHl OenTiii 6ip COMaHBI TOJIEHII.
Bonycrapner 6epy maprrapsl KoMmaHusHBIH iIKi Ky>KaTTapbIMeH alKbIHIAMaIs! skoHe KoMmaHMSHBIH
THICTI menniMiniy HeriziHne KomnaHusiMeH OipiKaKThl TOPTINIECH ©3TepTiAYl/TOJBIKTHIPBUTYBl MYMKIH.
Bonycrapasl 6epy maprrapbl Typaibl aknapaT KoMmaHUusSHBIH CAaiThIHIA OPHAIACTHIPBIIA B,

3.10. Ocwr Kemicim meHOepinae YChHBUTATHIH OmepaTopAblH KbI3METTEPl OTeyii KbI3METTEP OOJIBII

3.11.

TabbUIabl. KITMEHT OChl KbI3MeTTepre OenruieHreH TapudTtep KeneMiHIe KOHE TOPTIMICH aKbl TOJICyre

MIHIETTEHE ]

OmnepaTtop MBIHAAM XKaFaai1a IIEKTPOHIBIK aKIIaMeH ONlepausIap/sl XKYPri3yAeH 6ac TapTyra

KYKBUIBL:

—  DJIGKTPOHIBIK OMHSHIAFBl JJIEKTPOHMABIK aKlla KaJJbIFBIHAH acaThIH COMara ayaapbhIMIBI XKy3ere
achIpyFa OpeKeT )KacalFaH JKarnainap/a;

— Kazakcran PecnyOnukachiHBIH 3aHHaMachkiHaa Hemece OnepaTopaa OeNriieHreH TMMUTTEH acaThlH
coMara OIepaIHsHbI XKY3ere acklpyFa dpeKeT jKacajFaH JKaraainapia;

— KumeHTTi colikecTeHIIpY KayKeT OOJFaH XKarnainap/a;

—  KapKbl YHBIMIapBbIHAH, TOJIEM YHBIMIApPbIHAH, YSUTbI OaliIaHbIC OTIEpaTOPIaphIHAH XKOHE KbIIIMBICTBIK
KyJlajlay opraHiapblHaH TYCKEH aJasKTBIK Oenrisiepi 6ap TesneM TpaH3aKIusuIapbl OOMBIHINA;

— omepanus >xacay OmepaTopra HeMece YIIIHINI TyIFajapra 3ajajl KeJaTipyl MyMKiH OonraH Oacka
JKarjannapaa.

3.12. Omneparop:

3.12.1. KnuentreH KpI3MET KepceTy JkoHe KimeHT XyprizeriH onepanustiapapiH —Kazakcran
PecniyOnvkachl 3aHHAMAChIHBIH KaruIalapblHa COMKECTITIH TEKCEepy VIINIH KaKETTI Ke3 KelreH
KYy>KaTTap MEH aK[apaTThl, OHBIH IIIIH/IE KbUIMBICTBIK >KOJIMEH aJIbIHFaH KipicTep/li 3aHIacThIpyFa
(KBUIBICTAaTyFa) OHE TEPPOPU3MIlI KapKbUIAHIBIPYFa, COHAAW-aK CaHKLUUSUIAP/SKCHOPTTHIK
Oakpulay mIapajapbsl Typalbl KOJIJAHBICTAFbl 3aHHAMAara Kapchl iC-KUMBUI Typayibl aKmapaTThl
Cyparyra;

3.12.2. KnueHTTIH KYMBICHIH TOKTaTa TYpyFa, COHJai-aK, erep onepalusHbl )Ky3ere acbipyra Kazakcran
PecnyOnukaceinbly 3aHHaMacbiHAa, Kazakcran PecnyOsmkachlHBIH coTTapsl MeH 0Oacka [na
KY3bIPETTI  OpraHfiapblHBIH  INEIIiMAEpiHJe, I[eTe]l  MEMJICKeTTepiHIH  3aHHaMachIHJa,
XaIBIKAPAbIK ~ YHBIMIAPABIH ~ aKTUIepiHJe, XalbIKapajblK CAHKIWSUIAp/a, KOJJaHBUIATHIH
CaHKIMAJIAP/PKCIIOPTTHIK OaKpulay IIapanapbl Typajibl 3aHHaMaza, LIeTeJ MEMJICKETTEpiHiH
cOTTapel MeH 0acka J1a KY3bIpETTi OpraHAapbIHBIH ILIEMIIMACPiHIe Hemece OJapAblH PEeCMH
TYCIHAIPMEIIEPiH/Ie THIMBIM CaJIbIHCaA, HEMECE erep Olepallusara KaThICYIIIbl/TIaki1a ayIiibl 3/epiHe
KaTBICTBI XaJIbIKAPaJIbIK CAHKIHMSAIAp HEMECE IIeTeNI MEMJIEKETTEPIHIH CAaHKIMIIAphl KOJIaHBUIFaH
aZaMIapablH Ti30eciHe eHTi31IreH TyJiFa 00kl TadblIca, onepanus kacayaa 0ac TapTyFa;

3.12.3. "KpIIMBICTHIK >KOJIIMEH aJbIHFaH KipiCTep/i 3aHIacThIpyFa (KBUIBICTATYFa) JKOHE TEPPOPHU3M/II
KapKbITaHJBIPYFa Kapchl ic-kuMbLT Typaibl" Kazakcran PecryOnukachlHBIH 3aHbBIHIA HeMece
Kazakcran PecnyOnukacblMeH paTH(QUKALWSUIAHFAH XaJbIKApajblK —IIapTTapAa Ke3AeireH
karmainapna, KiueHTTiH HycKayblH OpbIHIAyJaH OipikakThl Oac TapTy KoibiMeH Kimentke
OipKakThl TOpTiNIeH xabapiama jkibepmeit, KimeHTrneH ickepiik KaTbIHACTapAbl ceOenTepiH
TYCIHAIpMECTEH TOKTATYFa.



3.12.4.

3.12.5.

3.12.6.

3.12.7.

3.12.8.

3.12.9.

Kazakctan PecnyOnumkaceiHbIH KBUIMBICTBIK JKOJIMEH allbIHFaH KipiCTEepiH 3aHIacTBIpYyFa
(KBLIBICTATYFa) JKOHE TEPPOPHU3MII KapKBUIAHIBIPYFa KapChl 1C-KUMBLI TYypaibl 3aHHAMAachlHA
coiikec, KiunenTke, oHbIH OKiliHe, OeHedUIMapFa THICTI TEKCepy JKoHE COUKECTeHAIpY KYPrizyai
JKY3€ere acbIpyFa;

Kazakcran PecryOnmkaceiHpiH KBUTMBICTBIK JKOMMEH aibIHFaH KipicTepai 3aHOacThIpyFa
(>KpUTBICTATyFa) KOHE TEPPOPU3M/III KapKbUIAHIBIPYFa KapChl i1C-KMMBUT Typajibl 3aHHAMACHIH/A
Ke3eNreH Herizaep OOWBIHIIA JIEKTPOHABIK OMHUSH OOHMBIHILIA ONepaunusuiapibl jkacay Typalibl
KimenTTin eximaepiH opblHIaynaH ceOenTepiH TYCiHIipMecTeH Oac TapTyra/TOKTaTa TYpyFa,
connaii-ak Onepartop Kazakcran PecrryOnmkacsiHBIH KpIIMBICTBIK JKOJIMEH albIHFaH KipicTepii
3aHIacThIpYFa (GKBUIBICTATYyFa) JKOHE TEPPOPHU3MII KapiKbUIAHIBIPYFa Kapchl iC-KUMBUT TYpPajbl
3aHHaMachlHa COUKec

Kmment Oneparopra KineHT onepanusuiapbiHbIH KapKbUTBIK MOHUTOPUHTIH JKY3€eTe achlpy YIIiH
KaXeTTi Ky’KaTTap MEH MaJliMeTTepAl YehiHOaFaH xaraaiaa, KiueHTTiH onepaluusiapbiH xKacay bl
ce0ebiH TYCIHAIPMECTEeH TOKTaTa TYPyFa KYKBUIBI.

MBIHA/Ial JKaFaaiaa KbI3MeT KopceTyieH 0ac TapTyFa KYKbUIbL:

Kmuentrin Hemece KnuentriH OeHeduImapiblk MEHINIK HeciHIH /HeMece KimeHTTIH Hemece
KmuenTri OakpUTalTBIH aJaMHBIH Ke3 KEJIreH YOKUIeTTI TYIFAChIHBIH JEPEKTepi aKIIaHBI
JKBUIBICTATYFa JKOHE TEPPOPU3MII KapKbUIAHJIBIPYFa KaThICKI 0ap afamIaplbiH Ti30€CiHIE,
aNasgKTap HEMece JKallFaH KoCImKepiep Ti3iMiHIe, CAaHKIUSUIBIK Ti3iMaepae HeMece SKCIOPTTHIK
OakpiIay Imapaiapbl OOWBIHINA Ti3iMAEpAE KOPCETUIreH TYIFalapIblH JEePEKTepIMEH CoUKec
KelreH Ke3lle HeMece CaHKIUIIAp/SKCIOPTTHIK Oakbulay Imapanapbl Typalbl KOJJAaHBICTAaFbI
3aHHaMara colikec 0acka jkaraaiiap/a;

KnuenTtin pe3uaeHTTik i OnepaTopMeH bIHTBIMAKTACTBIKKA JKOJI OepLIMENTIH/KOJIAaHChI3 eTETIH
HEMece aKIIaHbl KBUTBICTATYFA JKOHE TEPPOPHU3MIII KAPXKBUTAHIBIPYFa KapChl iC-KUMBLT CasiCaThl
THICTI TYypJle iCKe achIpblIMaraH CaHKIUsIAp HEMece e3re Jie IICKTEYyJIep SHrI3UITeH eNIepIiH
Ti30eciMeH COlKeC KeIreH Ke3/E;

Knuent Herisciz cebentep OoiibiHina Kazakcran PecnyOnukachkl 3aHHaMAaChIHBIH TajanTapbiHa,
XaIbIKapaiblK Tananrtapra, OnepaTopAplH IMKi HOPMATHBTIK KYKaTTaphlHA COWKeC OOIyBI
MIHJIETTI OHBIH COMKECTEeHAIpiTyiHe HEMece OJ XKYPTi3eTiH olepanusiiapFa KaThICTHl aKIapaTThl
YChIHOAFaH Ke3Jie.

KiueHT KOATHIK Ce3[ep/i KalbINTACTHIPY Ke3iHIEe KOpPJIAHThIH, KEMCITETIH Hemece Oerozern
ce3/epai KoiiaHyFra xoi Oepeni. MyHail opekeTTep KeliciM MIapTTapbIHBIH OY3bUTYHI pETiHIEe
KapacThIPbUTYbl MYMKIH JKOHE JKayanKepIIUTiK [IapaaapblH KOJIaHyFa, COHBIH IIIHEC aKKayHTTHI
OyraTTayra jxoHe/HeMece KOChIMIIIara KOJDKETIMIUTIKTI MEeKTeyTre ajbll Kelyi bIKTUMall.
Knuentrin colikecTeHuipy MoprebeciHe KapamacraH, ockl Kemicimae Hemece JKyiieHiH
KaruJaJiapblHa TiKeNed Ke3JeNTeH >Karaainapia jkeke OachlH KyoJIaHABIPAThIH KYXKaTTap.Ibl
cypatyfa, COHAal-aK:

OCBIH/Iall KyaIliKTi TaJIall €TeTiH KOCBhIMIIIA KBI3METTEePAl KOCY YIIIiH;

Oneparopaa KnueHT apekeTTepiHiH 3aHIbUIbIFbIHA jkoHe CepBUCTI THICIHIIIE TalalaHyFa KyMoH
TYBIH/IaFaH JKaFainapia;

Kmuenttin ic-opekeri JKyite OmeparopsinbiH, KyleHiH Oacka KarbicymisiiapblHBIH HeMmece
YIIHII TYJIFaIapablH MYAJIeIepiH KO3FalThIH 0acka xaraainap/ia.

OmnepaTtopMeH 3JIeKTPOH/IBIK OMHUSHIAPFA aKIIaHbl KaTe / AYPhIC eCenTeMereH JKaraia akimaHbl
€CENTEH IIbIFapraHfa JCHiH THICTI 3JCKTPOHBIK OMUSHJIBI XOHE/HEMEeCe KaTe/KaTe eCerke ajny
comacelH Oyratrayra. OcbiMeH Kiment Omnepatopra 3JEKTPOHABIK SMUSHIBI KOHE/HeMece
KaTe/KaTe ecelnKe ajly COMachlH OyfaTTayfa KelliciMiH Oepeni (MyHIai Kate/aypbic eMec ecentey
cebebiHe KapamacTaH).

3.12.10. bonycrap KnueHTTiH KemiciMiHCi3 Oip»KaKThl TOPTINTE KENecl JKaFaiap/ia >KOMbUTybl MyMKiH:

erep Oonycrap KiueHTTiH BOHYCTBIK MmIOTBIHA KaTenecin ecenTeiareH Oosica, oHuma Omneparop
BonycThIK I0TTaH KaTe ecentesreH O0HYC COMAChIHA TEH COMaHBI alacTanIpl;

OypbiH ecenrenred 6onycTap 180 (3ky3 CekceH) KyH imriHae BoHYCTBIK MIOTKA eCenTeNreH KyHHeH
Oacran naiiganaHbUIMaraH JKargaia;

3JIEKTPOH/IBIK OMHUSIH OOMBIHILIA Oonlepanysuiap OoJIMaraH >KaFJaiia, COHFbI orepauusiiad keiid 180
(’KY3 CeKCceH) KYH OTKEH COH;



— TEeXHHKaJBIK ceOenrtep OoifpiHIIa (OaiaHBIC apHaNapblHAA akay OOJNFaH jKarnaiina, coOHAan-ax
KaOJBIKTap MEH OaraapiaMaiblK KaMTaMachl3 €TYAIH TEXHUKAIIBIK )KOHE/HEMece TeXHOIOTHSIIBIK
aKayJapsl Ke3iH/g).

3.12.11.KnueHTTiH 37MeKTPOHIBIK OMUSHBI NaiganaHy mapTTapblH Hemece ockl KemiciMHIH MmapTTapbiH
xoHe/Hemece  Kasakctan  PecrnyOnMKacklHBIH —~ 3aHHAMACBHIHBIH —~ TajanTapelH  Oy3FaH
xarmaiiga.Oneparop  KapXKbUIbIK ~ MOHMTOPHHI  JKYPri3y  KOPBITBIHABUIApHl  OOMHBIHINIA
Kmuentrepre/Mepuantrapra 60oHycTap Oepy >KeHIHAET! KaTbICYIIBUIAPABI Oip>KaKThl TOPTIIEH
OarmapiaMazaH IbIFapyFa KYKbUIbL.

3.12.12.0cwer Kemicimuig "Kmuent minmerreneni" 3.14-Oemiminig 3.14.7-TapMarbiHa CoWikec akmapar
OepinmereH koHe/Hemece (pakTici aHBIKTamFaH okarmaiima CepBHCTI YCHIHYABI IIEKTEY
xoHe/HeMece KITMeHTTI colikecTeHAIpy ICHTeHiH e3repTy.

3.12.13.0nepatop Kmment ocwel Kenicimuin "KeniciMuig MoHi" 2-0emiMiHiH 2.10-tapMarbiH Oy3raH
xarmaiina, [laiimananymisIHBI KOCBIMIIIA MeKeHKai xabapiaMachiHChI3 CepBUCKE KODKETIMAUTIKTI
YCBIHY/IBI TOKTAaTyFa KYKbUIBL.

3.12.14. Onepatop ockl Kenicimain 3.12 xone 3.14.9-rapmakTapbiH 0aCIIBUTBIKKA aJla OTHIPKII, KIIMeHTTiH
AOGoHeHTTIK HOMIpiHiH JlepOec MOTHIHEIH aKmagail KapakaTel eceOiHeH JKacaaraH oleparusiiap
Ootiprama OnepaTop anasiHAaFbl KIMeHTTiH Oepenierin eTey >KeHIHAET] ic-IIapanapabl Ky3ere
achIpyFa KYKBLIBL.

3.12.15.xenen xabapraMmanapasl (MecceHpKepIep) xkidepy xyienepimer, Push/SMS-xabapiamanapmes,
ANIEKTPOH[IBIK TIOMTaMeH, KIMeHTTIH Tipkey MeKeH)KalblHa IOIITa >KOHEeNTLTIMIMEeH (Kara3
taceiManIareinTa), "e-Otinish" akmapaTThIK JKyiieciMeH Koca, Oipak omapMeH HIeKTelIMeH,
Omneparop KnueHTHEH KalIbIKTHIKTAH OaillaHBIC apHaNapbIHBIH Ti30€CiH OipKaKThl TOPTIIICH
allKpIHAAyFa KYKbUIBL.

3.12.16 Kimuent "Kenmicimuig wmoni" 2-OemiMiniH 2.10-tapMarblH Oy3faH ikardaiijga, KasakcraH
PecnyOnukachIHBIH OKIMIIUTIK KYKBIK OY3YIIBUIBIK Typaibsl KomekciHiH TamanTapbiHa coikec,
Omneparop KnuenTtke Tanam Kot apKbUIbl ©31HIH KYKBIKTaphl MEH MYJIEIEPiH KOPFay YIIiH COTKa
KYTiHY, COHIIali-aK 3ajajaap MEH COT WIBIFBIHAAPBIH 6TEYAl Talall €Ty KYKbIFbIH 631HE KaIIbIPabl.

3.12.17. Oneparop Kiuenrri KeWiHHEH xabapuap ere OTBIPHIIL, SMS/push-
Hotuukanusiap/OnepatopaslH  MHTEpHET-pecypehlHAa aKMapaTThl OPHAIACTBIPY APKBUIBI
OiprKaKThI TOpTIMIIEH e3repTyre KYKbUTHI (http://www.simply.cards):

- OnepaTopIbIH TapuQTEPi, HNMEKTPOHIBIK SMUSHIIBI MAIaIaHa OTBIPHII, ONIEPAIMSIHBI KYPri3yre
apHAJIFaH JIUMHUTTEP MEH HICKTEYJIep;
- Kenicimzae alikpiHAaIMaraH KbI3MET KOPCETYIiH 3r¢ /€ IapTTaphl.

3.12.18. Omeparop ocel KericiMHiH 8-TapMmarblHIa KO3IENT€H TOpTIll OY3bUFaH JKarmaima, Telem
JKOHE/HEMece ayJapbiM OOWBIHIIA SJIEKTPOHJBIK OMHSH ¥YCTAyIIBIHBIH IIaFbIMBIH Kapay/bl
KaObu1gamMayFra KYKbUIBI;

3.12.19. Omeparop MbIHamail >karmaiia ANEKTPOHIBIK OMHUSHIBI, OHBIH imriHae Kemicimai Gip:kakTel
TOPTINTCH KeifiHHeH 0Y3y KYKBIFBIMEH OyFaTrTayFa KyKbUIbI:

- Simply MoOHIBAI KOCHIMIIACHI OPHATHUIFAH CMapT(OHHBIH KOFAJIFaHBI/YpIIaHFaHBI TYpPajbl
xa0apiaMaHbl aJiFaH Ke3/1e, COHJai-aK 3JIEKTPOHABIK OMUSHFA PYKCATChI3 KIpreH Ke3Je;

- Oneparop anabIHIaFbl Ke3 KelreH MiHjaeTTemenep OolibiHina KimeHTTiH Gepemeri OonFaH Ke3Ie;
- QIIEKTPOH/IBIK OMUSH OONBIHINA aNasiKTHIK OTepalsIapabl )KYpPrizyre KYIiK TybIHIACa;

- 12 aii O0iibI 2IEKTPOHIBIK SMUSH/IBI MTaliaandaca;

- Kenicimae xone / Hemece Kazakctan PecrmyOnmKachIHBIH 3aHHaMachbIHIA KO3ENTE€H e3re e
JKarainapaa.

3.12.20. Oneparop ocel mapTTapia OENriIeHTeH JIEKTPOHIBIK OMHSHABI ¥CTaylibl MiHAECTTEMEJIEpiH
OpBIHAAMaraH jKarJaiapia, 3JIeKTPOHIBIK OMMSHHBIH KYIUiH >korora jkoHe Kemicimai Oy3yra
KYKBLTBI;

3.12.21. Onepatop KiueHTKe 3JEKTPOHIBIK OMHUSH OOMBIHIIA JKYPIi3iIreH TOJIEMIEPIiH *KoHE/HeMece
ayJapeIMIapAblH AayJibl COMaJIapbIH MBIHA/IAl MIapTTap caKTajJMaraH jKaraaiia eTeMeni:

— DJIEKTPOHIBIK OMUSHIB NakiganaHy kesinae Kaszakcran PecnyOimkacsl 3aHHaMacbIHBIH,
KenicimHiH >xoHe/HeMece OriepaTop/IbIH i1IKI KY’KaTTapbIHBIH TAJIANTaphI;

— ocel Kenicimuiz >xoHe KarmpmamapnpelH TanantapbiHa colkec OENrieHreH JUMHUT ILETiHIe
AJIEKTPOH/IBIK OMUSTHHAH TOJIEM/Ii )KOHE / HeMece ayIapbIMIbl KYPTi3y MapTTaphl;

—  OIEepanusHbIH OPBIHJANTYBIH KaMTaMachl3 €Ty VIIIH KaKeTTI akima coMmacklH MoOwibii
TEHrepiMre HeMece SMHUSHFA YaKbIThUIBI OPHAJIACTHIPY MIAPTTapHL,



— erep TEKCepy HOTIXKECIHAE TPaH3aKUMSHBI SNEKTPOHIBIK OMHUSHHBIH 3aHABI ¥ CTayIIBICHI
0011 TaOBIIIMAWTBIH TYJIFAHBIH JKacaraHbl aHBIKTAJICA,

3.12.22. Omepatop KnueHTTiH onepanusuiapsliH TOKTATY, JEKTPOHABIK OMISTHIIBI O1pKaKThl TYPJIE KOO
oHe/Hemece Kemicimti Oy3y KYKBIFbIHA HE:

—  KapXbUIBIK MOHHTOPHHT XKYPTi3y HOTIKENepi OOMbIHIIA;

—  Yarreik GaHkiHIH AHTH(POI OpTANBIFBIHAH, PETTEYII/KYKBIK KOpPFay OpraHaapblHaH
YCHIHBICTAp AJIBIHFAaH JKardaija skoHe/Hemece Kazakctan PecmyOnukachIHBIH 3aHHaMachIHA
Colikec KbIIMBICTBIK YKOJIMEH allbIHFaH KipicTepli 3aHIacTHIPy (aKIa Kyy) )KOHE TeppOPU3M/IL
Kap>KbIIaHIBIPYFa KApChl 1C-KUMBLI CaaChIHAAFbI TAIATAPMEH COUKEC.

3.12.23.0Onepatop Kazakcran PecmyOnukacel 3aHHaMachIHBIH TaJlalTapblHa jkoHe/Hemece OnepaTtopabliy
1Kl KyKaTTapblHA COWKEC KEeJIMEreH >Karlaina, SJIeKTPOHABIK OMUSH OOWBIHINA IIBIFHIC
OIepaLUsUIaPbIH XKY3€re aChbIpyFa ThIMbIM CallyFa KYKbLJIbI;

3.12.24.0Oneparop aNasKTBIK oONepanusuiapasl OomabipMay >koHe KIIMEHTTI 3JEKTPOHABIK OMUSHFA
PYKcaTChI3 KipyZleH KOpFay MaKcaTbIHa, TeIeMACPIiH XKoHe/HeMece aynapbIMIapAbIH KeKeJIereH
TYpJepiHe INMUTTEp MEH HIeKTeyiep Oenrineyre KYKblIbL,

3.12.25.0nepatopasiH, 6actamachl OOMBIHILIA BJIEKTPOHIBIK OMHUSH OyFaTTaiFaH xaraaiaa, OmepaTtop
xabapiay TocuTiH (KalIbIKTaFbl KbI3MET KopceTy apHanapeinaa, PUSH Hemece SMS-xabapnamana
’kaz0aria) TaHaayFa KYKBLUIEI;

3.12.26. Onepatop KimmenTke 5>nMeKTpOHABIK OMUSH OOMBIHINIA JHUMHTTED MEH IIEKTEyIep.Ii aibI
TacTaynaH/e3repTyAeH 0ac TapTyFa KYKbUIbI;

3.12.27. OnepaTop MbIHaIaH JKaFaiaa 3amaiasl OTeYACH 0ac TapTyFa KYKbUIBL:

- erep Knunenr snextponapik omusinael [laiimanany xarunanapeiH Oy3raH Oosica (3JEKTPOHABIK

OMUSHFA KOJDKETIMALTIKTI 3-1i (YIIiHII) TyJiFanapra oepy,

- erep KimneHT anaskThIK onepanusuiapAbl xacayra bIKIal eTKeH 0olica xoHe T.0.).

3.12.28. Omeparopasin KnmeHTke akmamail KapakaTThl IIBFapy OINEPAIHACHIH JKY3ere acelpymaH Oac
TapTyFa KYKbIFbl Oap, erep OnepaTtopia akuiajgai KapakaTThl MIBIFapy YIIiH KOPCETUITCH TOJIEM
KapTacel 3JEKTpoHAbI akiia uecine (KimeHTke) emec, YIIHII TyJIFaFa THECUTi Jen maibiMaayra
Herizaep Ooyica Hemece OYJl Typaibl akmapar anblHFaH Ooica. MyHmail Oac TapTy OfaH HeETi3
OonFaH MOH-Kaiap KONbUIFaHFa IetiH jkoHe (Hemece) KiTMeHT TereM KapTackIHBIH ©3iHE THECIITI
EKEHIH PacTalThIH KY>KaTTap/ bl YChIHFaHFa JCHiH KOJIJaHbUIA/IbI.

3.13. Kuanenr:

3.13.1. Omneparopra Kazakcran PecryOmrkachIHBIH 3aHHaMAaChIHA, KOJTAHBLIATHIH
CaHKIMATAP/3KCIIOPTTHIK OaKplIay Iapajapbl Typajibl 3aHHaMara >koHe / Hemece OrnepaTopiablH
IKi  Ky)KaTTapblHa COMKec YCBhIHYFa Tajam eTUIeTIH omepanusuiapFa KaTbhICThl THICIHIIE
peciMIenTeH KyKaTTappl YChIHYFa;

3.13.2. e3iniH OeHedummapibik uenepi, KiaueHTTI OaKpUTAWTBIH TYJIFAlIap Typaibl akKmaparThl Koca
anranga, Oneparopra Kaszakcran PecnyOnukachiabi KbUIMBICTBIK JKOJIMEH ajIbIHFaH KipicTepai
3aHIaCTBIpyFa (KBUIBICTATYFa) JKOHE TEPPOPU3MII KAPKbUIAHIBIPYFA KapChl  iC-KUMBLI
3aHHAMACBIHBIH TaJaINTaApbIH OPBIHJIAY YIIiH, COHMai-aK KOJIaHbLIATEIH CAHKIUSUIAP/9KCIOPTTHIK,
OakpuIay IHIapajapsl Typajbl 3aHHAMara cail KaKeTTi aKknaparTsl oepyre.

3.13.3. Omnepatopra Kazakcran PecnyOnukachIHBIH TeJeM JXyWeJepiH YHBIMIACTHIPY JKOHE OJapiblH
JKYMBIC iCTeYi, TeJIeM XKYHeJIepiH peTTey jKoHe oJiap/Ibl Kajlaraiay (OBepcauT), TesieM KbI3MeTTepl
HapBIFBIH PETTEY JKoHE OHbI OaKpuIay, coHnaii-ak Kazakcran PecryOnmkaceinaa TeneMaepai sxoHe
(memece) akma aynapbIMIAapblH >KY3€re achlpy CalachlHAarbl 3aHHAMACHIHBIH TajanTapblH
OpBIHIAY YIIiH KOKETTI aKmaparTsl oepyre.

3.13.4. Omnepatopra KpI3MET KOPCETY YIIH AYPHIC %oHE TONBIK aKknapaTTsl (T.A.O. (okeciHiH aThl — 6ap
Oosca), skeke 0achlH KyolaHIBIpaThiH KYKaTThlH nepektepid, JKCH, BCH, anekTpoHabIK momTa
MEKEHXalbIH >KoHE OHBIH imniHAe "KbUIMBICTBIK KOJIMEH ajbIHFaH KipiCTepai 3aHIacThIpyFra
(KBUIBICTAaTyFa) JKOHE TEPPOPH3MIII KapKbUIAHIBIPYFa Kapchl ic-KUMbUT Typanbl” Kazakcran
PecrryOnukacheiHbIH 3aHBIHIA OENTUICHTEH ©3re JIe aKIapaTThl YChIHYFa MiHJETT,

3.13.5. Omneparopra 5 (0ec) >XyMbIC KYHI IIIHAE AEPEKTEMENIEPIiH ©3repyl JKoHE 63repTiireH
nepexremenep (T.A.O., xxeke 6achblH KyoalaHABIPATHIH KYXKAT, TYPFBUIBIKTHI JKEPIHIH MEKSH)KaNbI,
JKYMBIC OpHBI JKOHE aTKapaThlH JIayas3bIMbl, a3aMaTTBIFbIH/pe3uleHTTIriH o3reptyi, KP TXKK
JKOHE/HEMece e3re e €Nl TaHAaybl jkKoHe T. 0.) Typaysl akmaparTsl kasz0ama (Omepatopabl



Konmay wuyarbiHa) xaOapiayra »xoHe Oepyre sxoHe CepBucTiH MOOHIBIAI KOCBIMIIIACHIHIA
COMKEeCTeHIIPYICH KaiTa 6Tyre MiHACTTCHEII.

3.13.6. Knuent mominenepre THIMBIM CalblHFAH HEMECE THUICTI CaHKIMsJIADMEH HEMece 3KCIOPTTHIK
Oakpulay mIapajapbIMEH MIEKTEJITeH CaHKUUsIapFa HeMece SKCHOPTTHIK Oakpulay IapanapbiHa
JKaTaThlH TYIFa HeMmece CyOBeKT OONbIN TaObUIMAWTBHIHBIH MONIMICHIII, KyolaHIBIPAIbl KOHE
MIHJETTeHE/].

3.13.7. OnepatopaslH Heri3aenreH mikipi OolbiHIma OmepaTop YIIiH KOJaHChI3 canjapra oKl COFYBI
MYMKiH ocbl Kemicimae OassHmanFaH KyamiKTepiH jKoHe/HeMece MiHIeTTeMeNnepIiH Ke3 KenreHiH
cakramay, coHfai-ak KimeHTTi, OHBIH Jlaya3bpIMABI TYJIFANapbiH, OaCIIbUIaphIH, aKIIHOHEPIIepiH,
OcHeUIMapIBIK MCEHIIIK HeNEpiH, YJIeCTeC TYJIFajdapAbl HIeT MEMIIEKETTEPIiH CaHKIMUIBIK
Ti3iMIepiHe KOCYy HeMece CaHKIHsIap / SKCHOPTTHIK OaKplIay Mapaiapbl Typalibl KOJJaHbICTaFbI
3aHHaMara e3repicTep eHrizy HeMece THICTI FOPUCIUKITHBIH Ky3bIPETTI MEMIIEKETTIK OpTaHBIHBIH
pecMu TYCiHIIpMeciHe HeMmece MIenIiMiHe OalIaHBICTBl CaHKUUsIAp/ SKCHOPTTHIK OakbLiay
nrapajapsl Typajibl KOJJAHBUIATHIH 3aHHAMAHBIH KOJIAHBUTY asChlH KEHEHTy HeMece Oackaria
e3repty Omeparopra ocel KemiciMai 6ipakThl TOPTIIIEH Aepey Oy3yra KYKBIK OepeTiH eneydi
OY3YIIBUTBIK PETiHIE KapacThIPHUIYBI MYMKIiH.

3.13.8. TexHUKaIBIK ipKiJiC JKoHE e3re Je ce0enTep HOTHXKECIHAEC, DIIECKTPOHBIK dMUSHIAPFA aKIIaHbI
KaTe/IyphIC ecenTeMereH >KoHe/Hemece aynapraH skarmaima, Kiment OmepaTtopra kate/mypbic
ecenTeNMereH HeMece ayIapbuIFa akmansl OnepaTop xabapiaraH KyHHEH OacTarr 3 (YIII) >KyMbIC
KYHI IlIHIE TOJNBIK KeneMie KakhTtapyra wminaerteneni (Omeparop xabapiay TocilmiH aepOec
TaHIaMIbI).

3.13.9. Omnepartop anapiHAa TyBIHAaFaH OepemieKTi yakKbITBUIBI oTey. Omeparop KyKbUIbI, an KimeHT
ocbiMeH KitmeHTTIH aOOHEHTTIK HOMIpiHiH JaepOec MIOTHIHBIH aKilajaid KapaxkaTbl eceOiHeH
JKacaJiraH onepaisuiap oovibiHma OnepaTop ajiablHIaFbl OSpeIIeKTi oTeyre KeiCiMiH Oepei.

3.13.10. DnekTpoHIBIK OMUSHIBI Taiganany kesige Kaszakcran PecrmyOnmukacsl 3aHHaMacCHIHBIH,
KemiciMHiH TanmantapbeiH cakray.

3.13.11.0cet Kemicimuiz >xoHe KarumamapiplH TanantapblHa COMKeC OCNTIICHreH JMMHT IICTiHJIE
AJIEKTPOH/IBIK OMUSTHHAH TOJIEM/Ii )KoHEe/HeMece ayJapbIMAbI KYPrizy.

3.13.12.27eKTpOHABIK OMUSHHBIH CAKTAIybIH, aBTOPU3AIUIBIK KOA TEH KOJ CO3iHIH KYIHACHIH
KaMTamachl3 ery. OmepaTop/AblH KYMBICKEpIIEPIH Koca alfaH[a, aBTOPU3AIMSUIBIK KOJ Typalibl
aKnapaTThl YIIIHIII TYJIFajapra skapus eTrey. ABTOPU3AIMSIIBIK KOATHI )KoHE/HeMece KOJI CO3iH
tenedoH jka30anapeiHa HeMece YIMiHIIN TYJIFajiap YIiH OHAH KOJ JKeTIM/1 e3re Jie IepeKKe3aepre
JKa3yFa THIWBIM CaJIbIHAJIBL.

3.13.13.MoOwiibi KOCBIMIIIAHBI, JIOTUH]II, KOJI CO31H KOHE aBTOPU3AIUSIIBIK KOJTAP/IbI YIIIHIII TYJIFaIapra
naiiananyra Oepyre 60iManbl.

3.13.14.3.13.12-rapmaKTan AepekTep/i Oipeyre maiimananyra OepreH jkarmanja, JeKTPOHIBIK OMUSHIbI
naijjanaHa OTBIPBIN, >KYMCalFaH OapiiblK aKmia ODIEKTPOHIBIK OMHUSH YCTayllblFa I[ApTChI3
TOPTIIIIEH JKaTKbI3bUIATHIH O0JIaIbI.

3.13.15. MoOwuibai KOCHIMINIA OpHATBUIFAaH MOOWIIBII ammapaT >KOFalfaH HeMmece YpJaHfaH jKarjanja,
Omneparopapl Koijgay 4YaTblHa oHe/Hemece simplysupport@kazeuromobile.kz smekTpoHIBIK
MEKEH)KabIHa IEKTPOH/IBIK OMHUSIHIBI OyFaTTay Typasibl xa30alia eTiHIlIIeH Iepey orepaTopra
xabapiacy Kepex .

3.13.16.07eKTpOHABIK OMUSH OOHWBIHINA AaNasKTBIK ONepallfsUlapIblH  alfblH aly MAaKCaThIH/A,
Oneparop/aH THICTI ka30ara xabapiama Hemece SMS - xabapiama (xabapiay Taciiain Oneparop
031 TaHAal/1bl) aJIFaH Ke3/€ HJIEKTPOHIBIK OMHUSHBI Taii1aiany bl TOKTaTy Kepek.

17. Canblk oprasgapbIMeH OapIiblK ecenTep/i 63 OCTIHIIIE KYPTi3y.

18. OnepaTopablH 3JCKTPOHABIK OMHSH Y CTayHIbICHIHBIH KiHOCIHEH >OHE/HEMeCe DIICKTPOHIIBIK
OMUSIH/IBI OyFaTTayFa OaillaHbICThI IIEKKEH OapIbIK MIBIFBIHAAPEI MEH COT HIBIFBIHJIAPBIH CO3CI3
TOPTINIIEH OTeYy.

3.13.19. AnaskTBIK OTepaIusuIapIsIH aliJbIH adyFa KaTeICThl OTiepaToOpabIH YCHIHBICTAPBIH OPBIHAAY.

3.13.20.Knmuent Tenem cepBuUCiHE, DJEKTPOHIBIK OMUSHFA, TOIEM JepeKTeMelepiHe, COWKeCTeHIIpY
KypangapblHa >koHe/HeMece OMUSHABI OacKapyFa YIIiHII TyIFajapra KOJDKEeTIMALTIKTI Oepmeyre
Mmingerteneni. Conpaii-ak, CepBHCTI YIIIHIN TYJIFaIapAblH aTblHAH HEMece MYJeci YIIiH
naijanaHy, COHIaM-aK ChIHaKbl HEMECE ©3re Ji¢ MYJIKTIK Makja ajy MakcaTblHIa ayaapbiMaap
Hemece 0acka Jla oneparmsuIapibl Ky3ere acblpyra ThIMbIM callbiHaIbl. OChl TAPMAKTHIH OY3bITYHI
Kazakcran PecryOnnkachlHBIH 3aHHaMachbIHIAa KO3JENIIeH CayJapFa ayblll Keldyl MYMKIH JKoHeE
OneparopjaH KaHgad ga Oip coMmaHbl eTey.i Tajlall eTyre Heri3 Ooma anmaiiael. Onepartop

3.13.
3.13.



cebenTepiH TyCiHAIpMECTEH, OIpKaKTBI TOPTINTe OMHUSIHFA KOJDKETIMIUIIKTI TOKTaTyFa,
omepanusIapapl OyraTTayFa >)KoHE THICTI OpraHaapra aknapat 0epyre KYKbUTBI.

3.13.21. DAEKTPOHABIK SMUSHIIBI TIpKEY JKOHE OFaH KbI3MET KopceTy yilliH KITMeHTTiH jkeke TyJIFa peTiHae
aThIHA TIPKENTeH aDOHEHTTIK HOMIp/Ii FaHa MaialaHyFa JKOHE 3aH/bl TYJIFalapra HEMece KeKe
KOCIIKepIIepre TipKeJITeH KOPIIOPaTUBTIK (KI3METTIK) aDOHEHTTIK HOMIipIep i naiaananoayra

3.13.22. AGOHeHTTIK HeMip HeciHiH e3repreHi, a0OHEHTTIK HeMipAl maiifamany KYKBIFBIHBIH
TOKTaThUIFaHbI, a0OHEHTTIK HOMIp/iH OacKka TYJIFaHBIH aThlHA KalTa peciMIeNreHi HEe OHBIH
MOpTeOECiHIH KOPHOPAaTHBTIK (KBI3METTIK) OombIn e3repreHi Typansl Omeparopra nepey
xabapmayra

3.13.23. Kinnent akmanaii kapaxartel Kazakcran PecnyOnukachbiHBIH eKiHIINI JCHreieri OaHKiH/e
KitueHTTiH aThIHa alllbUFaH TOJIEM KapTachblHa FaHa IIbIFapyFa MiHIACTTCHE 1. Y IIIHIII TYJIFaiapra
THECUT TeJleM KapTajapblHa aKlIajai KapaxaTThl IIbIFapyFa ®oi Oepiimeiini.

4. "KaP-Tea" JKIIC (Beeline Cb)ysaabl 0aillaHbIC ONMEPATOPBLIHBIH  Oeiiagimirinin
KOAJTHITHSTBIK O0armapaamMajapbIHAa MaiinananymIbIHBIH eCenTiK ska30achbIH
naigaJIaHyIbIH apHaiibl pesKuMi

4.1 Omneparop Simply/Cumiumn [lafigananyniblIapblHBIH €CENTIK ka30ajapblH KOJIJaHa OTBIPHIIL,
"KaP-Ten" XIIC (Beeline Cb) ysnbl OaifmaHpic ormepaTtopbl OSHUIMITITIHIH KOAIHAIUSIIBIK
OarmapiamanapblH  iCKe achlpy KbBIBMETTEpiH YChIHAnBI, Oyn perre [laiimamanyrmer
TOMEHIeT1IepMeH KeTricei:

1) Maiinananymeuap ockl KemiciMHiH 2.2-TapMaFbIHIIa KO3CITEH iC-OpEKETTEp JKacalFaH CIOTTCH
6acramn "KaP-Ten" XKIIC (Beeline Cb) ysiet 6aiinaHpIC ONepaTOPHIHBIH KOATUAIIUSITBIK OSHIIIITIK
OarapiaManapbiHa KOChLIa b,

2) Koanuuusislk OeHinautik OarmapiaMaliapblHbIH OW3HEC-KaruIaJlapblH YHBIMIACTHIPYIIBI JKOHE
mentrik ueci "KaP-Ten" XXIIC (Beeline Cb) ysibt Gaitnansic ommepaTopbl OO TaObLIA B

3) ¥sunl Gaitnansic Oneparopst "KaP-Ten" XXIIC (Beeline Cb) GaitnaHbIc onepaTOpbIHBIH KapakaThl
eceOiHeH AOOHEHTTIH KOJIMa-KOJI aKIIachkl3 OlepalusuIapabl ’Ky3ere acblpranbl YiniH AOOHEHTTIH
JepOec mOThIHA KOATUIVSUTBIK OSHUTIUTIK OaFapiaMaiapbIiHbIH CBIHAKbl COMAaJaphIH €CETTey/ Il
xyprizeni, ot KP Canbik konekciniH 3 19-6a0b1HbIH 46-TapMarbIHa COMKeC JKEKe TYJIFaHbIH TaObICHI
peTiHe KapaaMaibl.

4) TMaitnananyurel 6ip mesrige OnepaTopra DIEKTPOH/IBIK aKIIaHbI CATHIT ay KoHE DJIEKTPOHIBIK
aKIIaMeH olepanusyiap jkacay Typalibl HYCKay OOJbIN TaObUIaThIH AOOHEHTTIK HOMIpAiH Aepoec
HIOTHIHAH 63 IIOThIHA KapakaTThl Oip Me3ruiie ayJaapy Typajibl TYPaKThl KOJJAHBICTAFbl OKiMIII
Oepeni. ¥suibl OalIaHbIC ONIEPATOPHIHAH ANFBITONIEM KapakaThlH KalTapy apKbUIbl 3JEKTPOHIBIK
aKIIaHbl CATHII )y OHBIMEH IIAPTTHIK KaThIHACTAp/a OCNTiJICHIeH EeKTeyJIepi eCKepe OThIPBII
KYprizinesi.

5) MakiganaHynIbIHBIH €CENTIK )a30achlHaH KapakaTThl Koyany [laiinananyibIHBIH COMKECTEHIIPY
JIeHreiMeH aHBIKTAIATBHIH KeJIEeME )KOHE TICUIEPMEH YChIHBLIA b

5. Onepatopaniy Cepruc [laiifananymblLiapbIHbIH Aep0ec 1epeKTepiH oHey

5.1. Cepeuc IlaiinananymbuiapbiHbIH AepOec IePEKTEPiH OHICY MbIHAIAH KaruaaTTap/bl CaKTai OThIPHII
Kyprizineni:
—  3aHJIBUTBIKTHL;
—  HAKTBI, AJJIBIH ajia OelNTIJICHIeH JKOHE 3aH bl MaKcaTTapFa KOJ XKeTKi3e OTHIPHII, Jepoec
JIEPEKTePi OHICY1i IIIEKTEY;
— zaepOec nepekTepal KUHAY MaKcaTTapblHa COUKEC KeIMEHUTIH JiepOec AepeKTepli OHAeyTe KO
oepmey;
— eHzey Oip-OipiMeH yiIecnelTiH MaKcaTTapia Ky3ere achIpbuIaThIH, Aepoec nepekTepi Oap
JIEPEKKOpIIap bl OipikTipyre *oJj1 Oepmey.
5.2.0mnepatop TapanbiHaH llaligananymsiiapabiH aepOec AepeKkTepiH eHAey Mpolecinae aepoec
JepeKTepAl oJapFa 3aHCHI3 HeMece Ke3JEeHWCOK KOJ JKETKi3yleH, JepOec IepeKTepAi >KOIJIaH,
e3repTyJicH, OyraTTayJiaH, Kellipy/ieH, YChIHY/IaH, TapaTyiaH, COHIal-aK nepoec iepeKTepre KaThbICThI



e3re 1€ 3aHCBI3 OpPEKEeTTepAeH KOpFay YINH KaKETTI IKOHE IKETKUIIKTI  KYKBIKTHIK,
YABIMIACTBIPYIITBUTBIK JKOHE TEXHUKAIIBIK IIapaiap KaOblIaHaIbI.

5.3.TalinananymbuiapasliH aepOec JIepeKTepiH eHIey Ke3iHae aepOec NepeKTepli eHAey MpoleciHe
TiKeJel TapThUIFaH TYJIFamaplbelH AepOec aepekrepi Oap akmapaTka KOJ JKETKi3reH Keszie aepoec
JiepeKTep cyOBeKTiIepiH neci3neHaAipyre OarpITTaFaH TEXHOJIOTHSUIBIK JKOHE TEXHHUKAIBIK Kypaiaap
MEH TEXHOJOTHSIIBIK IIEIIiMACp Maki1anaHbiiabl.

5.4.TlafimananymbliapaslH AepOec AepeKTepi KOoNJaHbICTarbl 3aHHaMaga OeNrijeHreH KYKBIKTBIK JKOHE
HOPMATHUBTIK-TEXHUKANBIK TallalTapra coiikec cakranajipl. OmnepaTtopablH 0apiblK aKmapaTTaHIbIpy
00BeKTIepl YHBIMIACTHIPBUIFAH KOpFaJIFaH OailaHBIC apHaaphl 0ap CETMEHTTENTeH KOopraliFaH
NepUMETpPIe OPHATACTHIPBUIFaH.

5.5.0mnepatop nainanaHylmIbUIAPBIH JepOec NEePEKTEPiHIH OMOMETPUSIIBIK KOHE apHaibl CaHATTapbIH
OHJIeY Il )KY3€ere achIpabl.

5.6.1aiinananymsl ©3iHIH AepOec AepPEeKTepi O3repreH Ke3je MYHJIAH e3repicTiH onapra e3iHiH aepoOec
JIEpeKTepiH OacTankel Oepy CHSIKTHI MIAPTTAPMEH OPBIH ANATHIHBIMEH KEIiCel, KOChIMINA KEeTiciMITi
pecimzmeyni Tamam eTmelzi JKoHe e3repTiireH aepbec aepekTep OacTamkplna YCHIHBUIFAH aepoec
JIepeKTepMeH Oipeii TOpTINIICH OHIETC ],

5.7. Ochl OeniMzic HeMece KOJIAaHBICTaFrbl 3aHHAMaJa TIKeNeHW KO3ACITCH >Karaaiinapiabl KocllaraH/a,
Oneparop MoOumpAi KOCHIMINAHBIH  (YHKIMOHAIBIHA KON  JKETKi3y Ke3iHAe ©OH[eNeTiH
naiTanaHyIbpUIapAbH aepOec NepeKTepiHiH TONBIK KYIMUSUTBUIBIFEIHA KEMUIMIK Oeperl XKoHe OHBI
KaMTaMachbI3 eTe/l.

5.8.OmnepaTtop Kap>KbUIBIK, KBI3METTEP/Ii, COHJIai-aK OHBIH CEPIKTECTepl MEH MEMJIEKETTIK OpTraHAapbIHBIH
KBI3METTEepl MEH CEPBHUCTEPiH YCHIHY, OHBIH iMIiHIe MOOWMIBI KOCBIMIIIAHEI OPHATY JKOHE Taiiianany
JKOHE oJlapFa KOJ JKeTKI3yJi jKys3ere acelpy, [laiimananymibiFa KbI3METTEpAlI KOpPCETy, COHIai-ak
[NalimananymnpuIapMeH jKacaiaThlH MAPTTAp/Ibl TUICIHIIIEe OPBIHAAY YIIIH aKIapaTKa ue 001a 1bl HeMece
OHBI )KUHANBI.

5.9.T1alinananymbIHBIH aThIHA aKNAPATTHIK, XKAHAIBIKTAP JKOHE YKApHAMAIBIK TapaThUIbIMAAPIIbI KY3ere
aceipyabl Oneparop [laiinananyibIHBIH OCBIHAAN TapaThUIBIMIAPIBI aTyFa KeiciMi OoJFaH xaraaiaa
FaHa xyprizeni. [lalinananyibl Ke3 KelIreH yakbITTa o1 KOJ KoiFaH HeMece Oackalia Typae KelliciMiH
OepreH ke3 KenreH xabapinamanaH 6ac TapTa anaibl.

5.10.  Omeparop [laiinananymsuapasiy qepoec IepekTepin MbIHAAAN JKaFaaiiiapia YIIiHII TyJFanapra
Oepyre KYKbUTBI:

— Taiipananyusl MyHJai opeKeTTepre aHbIK KeTiCiMiH OLIIipIi.
— bepinyi [MaiinananymsiMeH xacajaraH IIapTThl OPBIHAAY YIIiH KaXKeT.
— bepinyi Kazakcran Pecry0nukachIHBIH KOJIaHBICTAFbl 3aHHAMACHIH/IA KO3/IENITEH.

5.11. Tlafimamanynisl ke3 KenreH yakpiTTa OneparopaH e3iHiH JepOec IepeKTepiH OHeY/ i TOKTATY IbI

Tajamn eTyre KYKbUIbI.

5.12.  Omeparop Ci3miH AepeKTepiHi3Ai MbIHaall MaKcaTTapaa oHIeH/Ii:

— 3aHHaMa TaJlalTapbIH CaKTay OHE OPbIHJIAy MaKCAThIHIA,

—  aJasKTBIKTBIH, KbI3METTEP/i AYpPbIC NaijanaHOayIblH aJiJbIH ajly YIIIH HIaFbIMIapbsl Kapayra,
OepeleKTi eHIIpiN alyra oHE 3aH mpolecTepiHe OainaHblcTel OnepaTopAbIH MEMIIEKETTIiK
oprasjiap ajJIbIHIarbl MiHISTTEMEJICPiH OPBIHAY MaKCaThIH/A,

—  JIepeKTepAiH KayilCi3/iriH KaMTamMachl3 €Ty MaKCaThIHAA.

6. TeJieM TeJiey cepBHCi KbI3METTEPiH KOpPCeTyll TOKTATy, Kayilci3aik KoHe sKayanKepIiTik.

6.1. ITafimananymsl KYNUsUIBUTBIKTEI CaKTay, PYKCATChI3 MaliAaiany IblH aJIAbIH Ty JKoHE ©31HIH AHBIKTAI
TaHy JepeKTepi 3 (YIIiHIII) TYJIFa TapalblHaH PYKCATChI3 KIpYJAeH KOopray OOHBIHIIIA OapiIbIK KaXKeTTi
miapanapabl gepoec kKaObuigayra MiHaeTTeHedl. [lalianaHyiisl ©3iHIH aHBIKTAall TaHy JEPEKTEPiH,
Ecenrik xa30a OaiinanraH aOoHeHTTIK HeMipi Oap SIM-kapranbl, coHpaii-ax ocel SIM-kapTa
opHatbutFaH [laiimananymbl KypeUIFBICHIH 3 (YLIIHII) TYJIFa VIIIH KOJDKETIMCI3 JKephe cakTayra
MIHIETTI.

6.2.Ilafimananymsl e3iHiH AHBIKTalm TaHy AEPEKTEPiH >KoHe/HeMece Ko Ce3iH 3 (YLIiHII) Tyiraiapra
oepmeyre minperreneni. Knmentrin Ilaiinananymsl KypsutFbicl Hemece SIM-kaprachl sKoFaiFaH,
ypjlaHFaH HEMece e3re J€ JKarjaiiapaa OHBbIH HeNiriHeH INbIKKAH JKargaiina, KiueHt ochl
[Maiiananymbl KYpBUIFBICHIH JKoHe/Hemece SIM-kapTaHbl YIIiHIII TYJFanapiblH MaijanaHybiHa



6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

OalmaHpICTEI OApNBIK ToyeKelmepai skyiheHiH OrmepaTopblHa KaIIBIKTBIKTaH KIUEHTTEPre KOJaay
KOPCETY KBI3METI apKbUIbI Xabapiay coTiHe neiin, MoOuIbai KOCKIMINIAIarkl HeMece BeO-calTTarbl
ABTOMATTAH/ABIPbUIFAH aliMaK apKbUIBI OCHI YIIIH apHaibl apHaJFaH OTIHIII HBICAHBIH MaliaanaHa
OTBIPHII, XabapiaaMa Ki0epy apKbUIbI alajibl.
[Mafigananymsr Tenem CepBucinzeri 0apisIk onepanusiapAsiH [lafianaHyins! 1ypeic aHBIKTal TaHY
JIEpeKTepiH, pacTtay KOATApHIH HeMmece Message-TeJeMli pactay >KoHE/Hemece ABTOpH3AIUS
MIPOIIECIH/IE ayAaphIM apKbUIbI OCpIITreH MOPMEH ISP/l SHT13TCH JKaF[aliia FaHa KYpri3iieTiHiHe ©31HIH
KeIiCiMiH Xabapiaitapl )KoHe OHBI pacTaiipl.
[Matigananymrer CepBrc Mep3iMi asKTalnFaH HeMece KYIIi JKOMBUIFaH Karjaiia, OHBIH KYIUS CO3iH
nepbec esrepryre MinnmerreHeni. Kymus cesni e3repty CepBHUCTE TIpKEITeH COTT€ KOPCETUITeH
AOOHEHTTIK HOMIp/i maiifanaHa OTHIPHII JKY3€Te achIPbLIA b
[Tafimananymrsl Ke3 KenreH YyakpITTa JKyie OrmnepaTopblHBIH KONJay dYaTblHa J>KoHE/Hemece
simplysupport@kazeuromobile.kz 37meKTpOHABIK MEKECHXaiiblHAa JKYTiHE OTBIpbIN, CepBUCTI
naianaHyra KoJi ®KeTKi3y/Ii yaKbITIIa OYFaTTay/abl )KY3€re achlpa aiajbl.
Omneparopaa oceiHgail [lalimanaHymibIHBIH —aHBIKTAD TaHy JAEPEKTEpiH TMaijanaHa OTBIPHIIM,
[MafimananynrsiaeiH EcenTik jka30achiHa YIIHIN TYIIFaTapAblH PYKCATCHI3 KipyiHe (PYKCaTChI3 KipyiHe
OpeKeT KacayblHA) KYAIK TybIHIaFaH jkarnaiina, Hemece Kymus ce3miH KOJJaHBUTY MeEp3iMi ©TKeH
armaiina, XKyite OnepaTopsl naiinagaHyIbFa KYIAS CO3/I1 ©3repTyai YChIHambl, Oy Typainsl JKylie
Omneparopsl CepBucre TipkenreH corte llalimamaHymisl KepceTkeH AOOHEHTTIK Hemipre SMS-
xabapnama/Push-xabapinamacel apkpuibl [laiimananymsiael xabapmap ereni. bynm perre xyie
Oneparops! 03 Kanaysl 6oiibiHIa CepBUCTI Nalgananyabl TOKTAaTa TYPYFa KYKBUIHIL.
[atimananymeiaeiH  Ecentik xaz0acein  CepBucre Tipkey kesinae, Ilaiimamamympeira CepBucti
naijanaHa OTBIPBIN JKY3€re achIpbUIaThIH TeseMIi jkoHe/Hemece ayaapbiMiasl SMS-meH pacray
KBI3METI aBTOMATThI Typjae Kocwuiaabl. JKyiie Omepartopeinaa [laiinananymibl xkacaran TesieMHIH
JKoHe/HeMece ayJapbIMHBIH JKOHE YPHIC aHBIKTAIl TaHy EPEKTEePiH €HTI3yAiH 3aHCHI3BIFBIHA KYHIK
TyBIHAAFaH Xarmaiina, Onepatop SMS-ieH pactay KbI3MeTiH KepceTy meHOepinze [laiinananymbra
pacTay KOJABIH XiOepMey KYKBIFBIH ©3iHe Kauablpanpl. SMS-nieH pacray KbI3METI ©Teyci3 OOJbII
TabbLIabl koHe CepBHCTI MakjanaHa OTBHIPbIN TeneMuepli KoHE/HeMece ayldapbhIMIap/Ibl JKy3ere
acBIPYIBIH Kayilci3miK IeHrediH apTTeIpy MakcaTeiaa, llaiinananymisira yesHbIaAsl. Oneparopaa
yuriami TyiFa [laiinanaHylibiHBIH €CENTIK jka30achlHa PYKCATChI3 KOJ JKETKI3NI JeNl MalbIMIayFra
JKETKIUTIKTI Herizaep OosraH skarnaiaa, OnepaTopabiH SMS-1ieH pactay KbI3METIH YChIHYIBI TOKTaTa
Typyfa KyKbirbl Oap. Oneparopapiy [laiinananymsira SMS-nieH pactay KpI3METiH YCHIHYIBI KaiiTa
OacTaybl OHBIH MiHJIETI €MeC, KYKBIFbI OOIBIN TaObLIAIbI.
MpiHajai xarannapapl Kocnaranaa, sxyie Onepartops! [laiganaHyibIHbIH JepEeKTEepiHe, COHIaN-aK
[Maiinananymsiaeiy - CepBucTi  naiinananyeiHa — OaimanbsicTel  Omeparopra  Oenrini  OonraH
[NatimanaHymusl TypaJbl ©3re Je akimaparka KaTbICThl KYITASITBUTBIKTEL CAKTayFa MiHIETTeHE/I1:

MYHJIall aKnapaT >KalIbIiFa KO XKeTiM/Ii O0oJFaH Ke3e;

aKrmapar cypaHnbic OoiibiHIIa HeMece [lalianaHymbIHBIH PYKCATBIMEH alllbLUTFaH Ke3/Ie;

akmapar [lalijananymislHBIH KOHTpareHTTepiHe ochl KenmiciMHIH TajanTapblH OpBIHIAAY VIIiH

KaXXeTTl KeJeM/Ie YCHIHBUTYhI THIC OOJIFaH Ke3/e;

akmapar Kazakcran PecrryOnrkachiHBIH 3aHHAMACBIHA KO3/IENTEeH HeTi3/iep OOMbIHIIIA HeMeCe KYTiK

TYFBI3aThIH MoMijleJiep OOMBIHIIIA HEMece COTTHIH HeMece YOKUIETTI MEMIJICKETTiK OpraHAapIbiH

THICTI CYpaHBICTAPBI KEJIM TYCKEH Ke3/le Kapus €Tyl Tajar eTKeH/Ie.
Oneparop ke3 KejreH yakbitta [laiiiananymbiHbIH KOChIMIIIA MEKeHKal xabapiiamachiHChI3 CepBUCTI
naijanaHy Kayirci3airiHiH KOCHIMILA IapajapblH 33ipJeyre *oHe KOJIAHBICKA €HIi3yre KYKbUIbI.
OcpiHmail KOChIMIIA KayilCi3AiK MIapajapblH €Hri3y JKOHE OChIHIAal IIapanapiblH EHri3UIyiHe
OaiinansicTel [lafimananymbuiapablH ic-opekeTTepi Typaibl (erep Oyl KojnpaHsuica) Omeparop
xa0apiamansl JKyiie OnepatopsiabiH CaiThiHga / MoOWIbAI KOCBIMIIIAIA OPHAIACTHIPAIBL.

6.10. Omeparop Kazakcran PecryOnukachiHBIH 3aHHAMachIiHAA koHEe KOMIaHHUSHBIH KaruaalapbiHJa

6.11.

OenrijeHreH canartapra coiikec CepBHCKe ajFall peT KocbulraH KIHMeHTTephiH ornepauusuiapblHa
TUMUTTEp Oenrineyre KykpUIbl. Byn perre Ilaiijmamanymisl Kypri3reH TpaH3akiusuiap OOWbIHIIA
muMuTTepaiH OneparopAbiH KIHOCIHEH ThIC achIll KeTyi karjaibiaga OnepaTop KayanKeplliTiKTeH
Oocarbua bl

Matinamanymeiaeiy, Ecenrik xka30acwkiH Tipkey kesinae [laiinananymbl kepceTkeH AOGOHEHTTIK
HOMIPJIIH KYIIIH KOS OTBIPBIN, YsIbl OaiillaHBIC KBIBMETTEPiH KOPCETy Typalbl MIapT OY3bUIFaH
xargaraa, [lafinananyiisl sxorapblia atajiFaH >KOWbUFaH AOOHEHTTIK HOMIpAl KaMTUTBIH aHBIKTAIl
TaHy AepekTepi apkbuiel CepBHUCTI MaiiianaHyapl TOKTaTyFa koHe ocbl Kemicimai Oy3yra MiHAETTI.



OmepaTopna AOOHEHTTIK HOMIpPre KaTBICTHI YSIbI OalaHBIC KBI3METTEPIH YCHIHY TYypaslbl IMapT

OY3BUIABI JIeT MabIMIayFa >KETKUTIKTI Heri3zep OonraH ke3ne, OmepaTop YIMIHIN TYJIFaapIbiH

Cepsucre [laligananymsl xone TesneM oHe/HeMece ayAapbIM Typaibl akmapaTrka KoM KeTKi3yiH

OonagplpmMay MakcaThblHIA, alfblH aja eckepryciz llaimamanymsiaeiH EcenTik »xazbaceiHa Kipyni

OyrarTaynbl Oip>KaKThl TOPTIIIIEH XKYy3ere aceipyra, KemiciMHiH KonnaHeuty KezeHinae [laiimamanyrmst

KacaraH Tejemaep *oHe/HeMece ayAapbIMAap TypPaslbl IIOFBIPIAHIBIPBUIFAH aKIapaTThl KepCceTyi

TOKTaTyFa, COHJai-ak, EcenTik jxaz0ara Kipy YLIIH >XKOFapbla aTaifaH XOWbUIFaH AOOHEHTTIK

HeMipi KaMTHUTHIH [laiimamanyIIbIMeH eHT131IreH aHBIKTAll TaHy AePeKTepiH KaObu11aMayFa KYKbLUTHL.

6.12. Ilafimamanymsl ocbl OemiMuae Ke3[elNreH MiHAeTTeMenepai Oy3raH okarfaiima, KymiKTi
orepauusuIapasl )Kacay sl Koca anFanja, Oipak ollapMeH IeKTeaIMel, COHIai-aK e3re Je JKaFaainapaa,
Omneparop e3 kanaybl OoiibiHma Ilaiinananymsiaeiy CepBUCTI maliganaHyFa pyKCaThlH KOCBIMINA
xabapraMacTtad OyraTTayFa KyKbUTBL.

a) IlaliganaHymIelHBIH SKiOepinreH Oy3yIIBUIBIKTBEI K00 Mep3iMmiHe (OmnepaTopAblH CYpaHBICHI
OOolBIHIIA KYKaTTapAbl / aknapaTThl YCHIHYABI KOca anfanaa) Hemece

b) mep3imciz, ocel KemiciMi OipskakThl TOPTIMIeH Oy3a OTHIPHIIL, aJIJBIH alla €CKePTYCi3.

6.13. Ilafimananymsira, Onepatopra, OMUTEeHTKE, TeomeMaep xoHe/HeEMece ayqapbIMaap OOHBIHIIA ecen
afiBIpbICyFa KaThICATHIH YILIHIII TYJIFaNapFa KeITiplIreH 3usSHIbl Koca allFaHaa, 3ajlalaap YIIiH TOJBIK
KOJIeM/IET1 JKayanThUTBIK, AOOHEHTTIK HOMIp/ 3aHCHI3 MailalaHFaH, YsuTbl OalIaHbIC KBI3METTEPiH
KOpCeTy Typaibl MapTThl 0y3y, AGOHEHTTIK HOMIp/i aybICTRIpY Typainsl OnepaTopra xabapiamaraH
karnainapna, [laliananyibiFa )KyKTEIe/l.

6.14. Ecenrik xa30anbl TipkereHHeH KeifiH CepBHCTI nainanaHy KYKbIFbl alpbIKIIa OOJBIN TaObLIabI
KoHe Oepinmmeiini. KimneHT e3iHIH aHBIKTAINl TaHy JEpeKTEpiH >KoHe/HeMmece KOATHIK CO3iH YIIiHIII
TyiFara OepreH skarfaiina, Knmuent CepBucTi maiiianaHa OTHIPBIN, OCBIHAAW YIIIHINI TYJIFajIapablH
JKacaraH OpEKeTTepi, COHNAi-aK OChIHIAW YILIIHII TYJIFanaplblH KENTIpreH 3ajlaibl YIIiH TOJBIK
KeJIEMJIE JKayanThl 00JIabl.

6.15. Omeparop CepBucTi naiinanany KyKbIFbIH, aHBIKTAIl TAaHY JEPEKTEPiH, pacTay KOATAPHIH, KOJITHIK
CO31 YIIHII TYIFaiapra OepreH skarmaiaa, Hemece Omneparopra ocel Kemicimae nemece JXKylieHiy
Karunanapeiaga aikpiaganran toptinmneH CepBucke Hemece Ecentik skaz0ara pyKcaTchi3 Kipy Typasbl,
JIEKTPOHIBIK OMHSHIApAbl TONTHIPY Ke3iHgeri Karenep, TesneM JkoHe/HeMece ayIapbiM
nepektemenepinne Hemece CepBHCTEri e3re e Kare OpeKeTTep HeMece Oolepauusuiap Typalibl
xabapianOaran »karaaija [laiinamanymbiFa KelTIpUITeH 3aman YIIiH jkayanTbel Oonmaiabl. Ockl
Kenicimuig mraprrapsiMen kemice otwipein, KimmeHT Ecenrik jkaz0ara jkoHe/HeMece SIEKTPOHIIBIK
OMUSIHFa Kipy YIIIH 63 JIepeKTepiHiH KYNUTBUIBIFEI MEH KOPFAIYBIH KaMTaMachl3 €Ty >KOHIHJeri
MIHJICTIICH TaHBICKAHBIH PacTaibl, )KOFaphla aTajfraH OapJibIK MiHACTTEMENIEP/l 63iHe KaObUIIah bl
JKoHE DJIEKTPOHABIK aKIIaHbl MaialaHy Ke3iHAe KeJleci BIKTUMAaJl TOyeKeIepPMEH TaHBICA/Ibl, aTarl
alTKaHaa:

1) BO3MO’KHAsi MOIIEHHWYECKasl ACSITEILHOCTh TPETHUX JIHII, C DJIEKTPOHHBIMHU JeHbramu KimenTa,
NpU Tepeladye W TONydeHHs AYTCHTH(QHUKAIMOHHBIX JaHHBIX KiMeHTa 1o He3alMIICHHBIM
KaHayaw;

2) KuneHTTiH oOMUSHBIH Jep Ke3iHJe OyFaTTay YIIiH aHBIKTAll TaHy JAEPEKTEPiH JKOFAIITY JKOHE OCHI
¢axt Typansl Onieparopra aep Ke3inje xadapiaMay MYMKIH/IIT;

3) Kimentr Omneparopabin Omneparopra OaianbicTel emec ceOentep OoiibiHma KinneHTTiH
KOHE/HeMece olepalsuapAblH ACPEKTEPiH 3aHCHI3 YCTall alFaHbl JKOHEe/HeMece IaiianaHFaHbl
YIIiH, coHai-ak KiImeHTTiH KesiciMiMeH onepalys IepeKTepiH Naijanany HOTHKECIHIE YIIHII
TYJIFajJapAblH JKacaraH opeKeTTepi KoHe/Hemece Maminenepi ymiH OmnepaTopiablH KayarnTbl
EMECTITIH pacTai b,

6.16. Omepatop MoOwiIb/Ii KOCKIMIIIAHBIH XoHE/HeMece DA KYHECiHIH TeJleM CepBUCTEPiHIH YaKbITIIIA
’KYMBIC icTeMeyi, anmnapaTThlK HeMece OaraapiamMalibiK Kypaiiap/biH )KYMBICBIHIAFbI ipKLTiCTEp MEH
karenep, OnepaTtopablH KiHociHEH OosnMaraH OmnepaTopMeH OeNrileHreH JIMMHUTTEpPAiH ipkimicTepi
YIIiH KayanTsl OOJIMaibl jxoHe Oyl xkarmaiaa, KIMEeHTTIH bIKTHMaN IIBIFBIHIAPHI YIIIH KayarThl
Gommaitbl.

6.17. Omepatop ochl MaTepualiapibl >KOHE/HEMece aKMapaTThl alyFa KeJiCKeH HeMece YIIiHII
TYIFaiapablH ©3iHIH a0OHEHTTIK HeMIpi Typasbl JIepeKTepAl ajdyFa MyMKiHIIK OepreH, Kinuenrtke
YIIIHII TYJIFanap Ki0epeTiH xapHamaiblK, aKapaTThIK KoHe 0acKka MaTeprallIap/ibiH jkoHe (HeMece)
e3re Jie aKIapaTThlH Ma3MYHbBI MEH HbICAHBI YIIIiH KayarThl O0JIMaIbI.

6.18. Kimentrin pepOec aepekTepiH mNaijanaHyra OalIaHBICTBI €MeC MOOWIIBAI KOCBIMIIAHBIH
koHe/Hemece DA xyHeciHiH TeyieM cepBHCTEpiHIH KYMBICBIHA apajiacyFa OarbITTaFaH YINiHII



TYJIFanapiblH KYKbIKKA KaMIlbl opeKerTepi karfaiibiHaa, OnepaTop OChIHIAM OpeKeTTepAl XKysere
acelpy OacranraH coTTe, KIMEHTTIH oMHUSH IIOTBIHIAFBI COMAacChHl meriHae KIMeHTTIH MIBIFRIHIaphI
YILiH kayan Oepei.

6.19. Tapanrap e3aepiHe MbpIHaIal MiHACTTEMENEP I KaObUI AN IbI:

— CepBuC apKbUIBI 3aHCBHI3 KAap)KbUIBIK OMNepalusiIapAbl, 3aHCBHI3 CayJaHbl, KBUIMBICTBIK OJIMEH
aNbIHFaH KipicTepli 3aHAacThIpy (KBUIBICTATy) JKOHIHAETI OMNepalusuIapabl, TeppOpPH3MIL
KapKplIaHAbIpyAbl xKoHe Kasakcran PecnyOimkachlHBIH 3aHHAMachlH Oy3a OTBIPBIIN, KE€3 KEJIreH
Oacka ornepanusuiapAbl )Ky3ere acbipMay;

— CepBuCTi KocinKepiiK KbI3MET YIIiH, coHAaii-ak Kasakcran PecmyOnukachIHBIH 3aHHaMachbIHAA
TBIMBIM CaJIBIHFAH TayapJapra, )KYMbICTapFa )koHe/HeMece KbI3METTepre akpl Teeyl Koca ajlFania,
KaHail ma Oip 3aHCHI3 MaKcaTTap YIIiH naiganaHoay.

—  3aHCBI3 CayAaHbIH, 3aHCHI3 KAPKbUIBIK ONEpaLisIapblH, KbUIMBICTBIK JKOJIMEH aJIbIHFaH KipicTepai
3aHAacThIpyFa  (KBUIBICTATyFa)  JKOHE  TeppOpU3MAI  KapKbUIAaHABIpYFa  OarbITTanFaH
oTepauusuIapabIH 9peKeTTepiH OonabIpmay.

6.20. IlafimananymsiaeiH CepBHUCTI KYHem TypAe naiiaa Tabyra Hemece KipicTi xKachIlpyFa OaFbITTanFaH
orepauusuIapasl OpBIHAAY YIIiH MaijanaHyFa KYKbIFbI oK. [lalijananymsl TUIeH3USUIBIK TaJanTapbl
OysraHbl YIIiH TipKeyci3 Hemece TipKey epekesiepiH Oy3a OTBIPBII, KOCIMKEPIIK KBI3METTI JKy3ere
aceIpFaHbl YIIiH 3aHHaMaia OeNrijeHreH XayamKepliulK Typanbl Oireni. benrinenreH ToprimmeH
TIpKENTeH JiHW JXKOHE KalbIPBIMIBUIBIK YHBIMIAPBIH KocnaraHaa, [lalinananymsiaeiH CepBHCTI Ke3
KeJIreH alaMIap/IblH, OHBIH iIIiHe KOMMEPLHUSUIBIK eMEC XKoHE KOFaMIBIK YHBIMIAPIBIH CasiCH KoHe
KOFaMJBIK KbI3METIH KapKbUIaHIBIPYFa OaiVIaHBICTBI Ke3 KeNreH OlepalusiapAbl Kacay YIIiH
naiijanaHyra KYKBIFBI JKOK. Omeparop aiablH ana ecKepTyci3 OipkakTsl ToprimmeH CepBUCTI
naiananyra KoJ KeTKi3yAi OyrarrayJpl jKy3ere acelpyra skoHe/Hemece [laiimamaHymbuiap ocChl
TapMaKThl Oy3FaH aFaaina, ocel Kemicimai Oip»aKThl TOPTIMIEH Oy3yFa KYKbLIBI.

6.21. Omeparop llaiinananymbira CepBrCTi Naiianana OTHIPHII, OHBIH imriHAe [lalinananymIsHbIH ic-
OpeKeTTepiHiH 3aHIbUIBIFbIHA KYMOH TYBIHAAFaH, cOHAai-ak [laliganaHylibIHBIH ic-opeKeTTepi OChI
KeniciMHiH mapTTapsiHa coliKkec KeJIMEeTeH JKaraaiaa, AOGOHEHTTIK HoMip koHe [laiinananymisl ysibl
Oaiinaneic OnepaTOpBIMEH JKacacKaH YsUIbl OaiylaHbIC KbI3METTEPIH KOPCETY Typajibl KOJIAHBICTAFbI
IIapTTHIH OOyl Typanbl aHBIK €Mec MANiMeTTepAi xabapmayapl Koca anraHaa, Temem /Hemece
aynapbeiM Jkacayaan Oac tapty (CepBHCTI madjganaHyFa KOJ JKETKI3yIl OyrarTaynbl jKy3ere achipy)
KYKBIFBIH ©3iHe Kajaelpansl. byn perre, Oneparop llaiinananyiisigan MbIHaJapAbl Tajam e€Tyre
KYKBUIBI:

- CepsucTi (OHBIH iIIiHIIE KYKATTHIK, KaFa3 TaChIMaAFbIIITHI) Malianana oTeIpsI, [laiinananybHbIH

oTepanusuIapbl Typaibl KOChIMINA aKapaT Oepy/ii;

- IaiinananymbeIHBl COMKECTEHAIPETIH JIEPEeKTEPAl KOpCeTe OTBIPHIN, KYKaTTapAsl YCHIHYIb! (OJapAblH

HOTapHUATTHIK KOIipMeIepiH YCHIHY/IBI).

6.22. Omneparop [lafimanaHymiblHBIH TOJEMJI JKOHE/HEMece ayJapbiMIbl, OHbIH imiHge Tesemre
JKoHE/HeMece ayJapbiMfa OalIaHBICTHl YLIHII TYJIFajapAblH KOMHCCHSIIAPBIHBIH KYHBI, OCBIHIAN
MoMisie OOWBIHINA TeNeM/Ii KaiTapy koHe [lalinananynisl xKoHe/HEMECE allyIITbl TOJIEMII KoHe/HeMece
KOJJIAaHBLIATBIH ~ CAJBIKTAp MEH allbIMIapiabl  Tesieyli OesriHiue, alylibIMeH MOMUIECIHIH
YKapaMJIBUIBIFBIH, OHBIH IIAPTTapbIH, COJ CHAKTHI, a3aMaTThIK-KYKBIKTHIK MOMIJIEHI Kacacy, OpbIHAay
KoHe 0y3y (axTici MEH canapblH peTTeMen i skoHe Oakputamaiapl. Conpaii-ak, OnepaTop adyIIbIHbIH
MoMmisie OOWBIHIIA ©3 MiHAETTEMENEPiH, OHBIH ILIHJE CATHII AlbIHFAaH Tayapiapabl/KbI3METTepIi
[Maiinananymibira Oepy KOHIHETT MiHIETTEMENIEPiH ToJIeM/Ii JKoHe/HeMece ay1apy bl OpbIHaMaybIHa
(TuiciHIIe oOpbIHAAMayblHa) KaThICThl IlalianaHylIbIHBIH [IaFBIMAAPBIH  KapaMaugsl. AJyHIbl
[Nafinananymsl caTell ajnFaH Tayapiap ’KoHe/HeMece KbI3METTEp YLIIH TelleMJi KoHe/HeMece aKiia
ayJnapeIMbIH KaWTapraH jKarjaiijia, axkmanbl KadhTtapy JKylieHiH KarujanapblH €cKepe OTBIPHIIL,
[NafinananymbIHBIH 371€KTPOHBIK SMHUSHBIHA JKY3€re achbIpblIabl.

6.23. Omeparop KnmeHTTIH pyKkcaT eTiIMEreH omepauusHbl eTey Typasbl a30alla eTIHIIIiHIH
HeTi3iHe, pyKcar eTimMereH TeseM xoHe/HeMece ayiapbiM (aKTICiH aHBIKTay OOMBIHIIA MIapaliapIbl
KaOBUIIAl bl )KOHE OCBIH/AN OTIHIIITI allFaH KYHHEH Oactarl KyHTi30emik 15 (oH Oec) KyH imiHae oFan
pYKcaT eTiIMEreH omepanus KeJeMiHAeri akiia COMachlH ©Teilli HeMmece pyKcaT eTiIMEreH
oTepalusiHbI 6TeyIeH 0ac TapTy Typalibl XabapiiaMaHsl xKibepei.

YuriHmn TyIFanapiaH akmapaT any HeMece TeKCepy KYPri3y apKbUIBI KOCBIMINA 3epJieliey KaxKeT

Oonran sxargaiina, Omeparop OTIHIIITI Kapaibl skoHe o OoifbiHIIa 45 (KBIpBIK Oec) KYHTI30emiK KyH

imriHge menriM Kadbutnaier, 6y Typanel KimenTke xabapnaitib.



Pykcar eriaMmeren omepainusHbl eoTeyneH Oac TapTy ocbl KemiciMuiH TamanrapeiH, JKylie
Karunanapera, Kazakcran PecmyOnukachl 3aHHaMachlH, CaHKIMSIIAP/IKCIOPTTHIK OaKbUIAy Iapanapbl
TypaJibl KOJAAHBUIATHIH 3aHHAMaHbl Oy3yAbl Hemece oHbIH CepBHCTI MalgaiaHa OTBIPBIIN, aasKThIK
omepauusulapra KaThICYbIH PacTaWThIH Heri3aep, Oenrinep Hemece (akrigep OoOJFaH Kes3le >Ky3ere
aChIPBLIAJIBL.

6.24. Omepatop KnmeHTTIH oTIHIIITEpiH OCHIHAAW OTIHIMITEpAl anFaH KyHHeH Oactam 15 (o Oec)
JKYMBIC KYHIHEH acmaiThIH Mep3imMjae Kapaiapl. KiimeHTke eTiHIITEpai Kapay HOTHXKENEpi Typaubl,
OHBIH IITiHE jka30ama HeIcaHaa (KITUCHTTIH Tajaa0bl OOMBIHINA) aKmapaT Kioepite/i.

6.25. erep Oyn opeiHmanMmay KemiciM kacaiFraHHaH KeHiH TybIHmaraH jkoHe KarapeiHaH 30 (OTHI3)
KYHTi30€/lik KYHHEH acTaM YaKbITKa CO3BUIATBHIH CHCEPUIMEHTIH KYII MOH-KaHIapbIHBIH caigapbl
Ooubin Tabkiica, oHBl TapanTtap akpUIFa KOHBIMABI IapaqapMeH OoJpKail Ja, aiplH aja Ja aiMaca,
Tapanrap ocel Kemicim OoifbIHIIA MiHAETTEMENCPAl ilIiHApAa HEMECE TOJBIK OpPBIHIaMaraHbl YIIiH
KayankeplilikTeH OocaTeutagpl. MyHAall TOTEHIE KaFralaapra MbIHANAp aTaabl: Cy TAaCKbIHBI,
OpT, XKep CUIKIHICI *koHe 0acka Ja TaOuraT KYOBLIBICTaphl, coHmaii-ak TapanrtapmeiH ockl Kemicim
OolbIHINIA MiHAETTEMEeNepIi OpBIHAAYbIHA TiKeNlel HeMece jkaHaMa KeAepri KeNTipeTiH oCKepH ic-
KUMBIIAAp, 3aH aKTUIEPiHIH, MEMIJICKETTIK OpPTaHIapAblH YKIMETTIK KayiblIapbl MEH OKIMJIEpiHiH,
Kazakcran PecnyOnmukacel ¥NTTHIK BaHKiHIH HOPMATHBTIK KYKBIKTHIK aKTiIEpiHIH KYIIiHE €HYi,
KOMITBIOTEPIIIK KYHeNepiH ICTeH NIBIFYBI %oHe TapanTap/IblH aKbUTFa KOHBIMIBI OaKbUIAYbIHAH THIC
Ke3 KelIreH Oacka ma MoH-Kaiimap. O3 MiHIETTEMEeCiH THICIHIIe OpbIHAAM adMaWTBIH Taparl,
MIHJCTTEMECHIH OpPBIHAATYbIHA KEIepri KEeNTIpeTiH MoOH-)Kaii MYHJIAl MOH-KaWIbIH OODKaMIbI
KOJIJAHBUTY Mep3iMi KoHEe TOKTaTBhUIYyBl Typasibl ekinmn Tapamka nepey jkaz0ama xadapriaybl THiC.
EHxcepinMeiTiH Ky MoH->KalIapbIHBIH Oap eKSHIITIHIH THICTI JoJIei eHCepIIMEHTIH KYIII MOH-KaibI
HEMeCe OHBIH TIKeJieH caijapbl OOJIFaH CJIIH YOKIJICTTI OpraHbIHBIH CepTU(UKATHI HEMECe O3re Jie
KYKaTbl OOJIBIN TaObLIAIbI.

6.26. Erep Omepatop pecypcrap HeMece KbI3METTEp KipicTepi 3aHAAcTHIPy (KBUIBICTATy) HEMece
TepPOPHU3M/II KapKBUTAHIBIPY MaKcaThIHIA ITalaTaHbLIaIbl IS HeTi3 1 maieiMaaca, OmepaTop THICTI
aKmapaTThl YOKiJIeTTi opranra Oepe oThIpbIN, [laiiananymbiHBIH CEpBUCTI MaiiianaHyFa pyKcaThiH
KochIMIa xabapiaMachsi3 fepey OyFaTTayra KYKbUIbl.

6.27. Omepatop Kazakcran PecrmyOnukacelabiH KyKBIK KOpFay JKOHE apHAylIbl MEMIICKETTIK
OpraHAapbIHBIH JCPEKTEPiHiH HETI3iHAe TEePPOPHCTIK KOHE IKCTPEMHUCTIK KBI3METKE KaTbICHI Oap
yiBIMIap MEH TYJIFaJapiblH Ti3iMiHAe OoyblHa KaThICThI, [laiimanaHymbuiapra TYpaKThl HeTi3ze
Tekcepy xyprizeni. ColikecTikTep OonraH xarnaiina, OnepaTop THICTI akmapaTTsl Y 9KIJIETTI OpraHra
6epe otbipbimn, [MalinananymibiaeiH CepBUCTI MaialaHyFa pyKCaThIH KOChIMIIIA XabapiaMachi3 Jepey
OyraTTayra KyKbUIbl.

7. Bbacka epe:xeJiep, AayJapabl Kapay TIpTioi.

7.1. Ocor Kemicim KemiciMHIH 2.2-TapMarblHAa KOPCETUITEH TOPTIINIEH OHBIH MIAPTTapbl KaObUIIaHFaH
COTTeH OacTam KyIIiHE eHeAl JKoHe Oenrici3 Mep3iM imriHae Hemece o Oy3bUIFaHra JeiiH
KOJIJAHBLIA/IbL.

7.2. Knuent ke3 kenreH yakpiTra Tesiem CepBHCiH NalifajaHyFa ThIMbIM callyFa jXKoHe\Hemece ofaH Oac
TapTyFa KyKbeUIbl, Oy perre CepBUCTI maimanaHyapl TOKTaTy KiMEHTTI ochlHAall maiijananyibl
TOKTaTKaHFa JIeHiH TyblHAaraH OepeliekTeH Oocarnaiabl. Ocel TapMak OoiibiHIa KemiciMHIH HaKThI
Oy3butybl TapanTap apacklHAAFbl ©3apa ecell albIphICyIap asKTalfaHHaH KeliH OacTanajbl.

7.3. KnneHT y3iHi KellipMe KaJbIITacThIPbUIFad KyHHeH O0actan 30 KyHTi30eiK KYHHEeH acTiaiThIH, OipaK
orepanus KacajraH KyHHeH Oacranm 45 KYHTI30€diK KYHHEH KemIiKTipMeH, 3JeKTPOHIBIK OMUSH
OolbIHIIA Y31H/II KelIipMere eHri3UINeH coMaapFa LIaFbIM jKacayra KYKbulbl. ComMara IIaFbIM Kacay
KoJiga Oap KyKarrapZpl (LIaFbIM jKacallFaH coMara 4YeKTi) Koca Oepe OTBIPHII, 3JEKTPOHABIK OMHUSH
¥YcraymislHbIH KOJIBI KoWbutran OrmepaTopra kas0aiia Typae 6OTiHilml Oepyl apKbLIbl JKy3ere
aChIPBLIA/IbI;

7.4. Oneparopapiy Tapudrepine colikec, ocbl KemiciMmmeH xoHe ochl apTrapMer KimmeHT OnepaTopbiy
AJIEKTPOH/IBIK OMUSIH OOMBIHINA Omeparysiapra MIaFbIM jkacaybl OOWBIHIIA KOPCETKEH 9P KbI3METiH
YaKbITBUIbI TOJICYTe MiHICTTCHE/I.

7.5. Knuent ocel Kemicimai XKyite Karunanapeiaeiy tananrapsia (3-6eiiM, 3.5-tapmak «9/] xyiiecinne
AJIEKTPOHJIBIK OMUSHIBI kaly TapTiOi», 3.5.2-TapMmakiua), cakTail OTBIPBIN, COHAAW aK TaHJAJIFaH



Taciiaepain 6ipiMen OnepaTopMeH OSKITIINeH HbICAaH OOMBIHIIA DJICKTPOHIBIK aKIlIa OMUSHBIH JKOHE
3JICKTPOHIBIK TOJIEM KypajblH jka0yfa eTiHilI Oepy apKbLIbl Oy3yFra KYKbUIbL:

- MoOunbai koceiMIaiara "OtinimTep" OemimMiHzae,

- Mobunsai koceiMitagars! "biz0oen Oaiinansic” Oemminae,

- KY)KaTTapMeH anMacy xKyhesnepi apkbuibl®

YUIBl OalilaHbIC OMEpaTOpbIMEH YSUIbl OaillaHBIC KBI3METTEPiH KOpCETy HIAPTHIHBIH TOKTATBLITYBIHA

OaiiyaHpICTBl OY3yABl KOCHaFaHAa,. ONEKTPOHIBIK OMHUSHABI kaly paciMiH Omneparop 3MEeKTPOHIBIK

OMUSH/IBI )Ka0y Typalibl OTiHIII OepiireHHeH KeiH 14 (OH TOpT) *KYMbIC KYHiHE IeHiHTI Mep3iMae Ky3ere

aceipagpl.’ CepBuCTi Naiiiananyra OailmaHbicThl Oepemieri GonraH skarmaima, KiumeHTTiH kemicimmi

OipyKaKThI TOPTINIEH Oy3ybIHA 5K0J OepiaMeni.

7.6. Ocwl Kemicim Oy3buUtFan Kesje, dJEKTPOHIBIK akmaHel etey JKyite KarnnmanapelHelH TananTapbiHa
CoKec Kyprizirei.

7.7.Kemnicim Oneparop meH KnueHT apaceiHAarsl e3apa ecell aibIpbicysiap TOJBIK asKTalFaHHAH KeHiH
ToKTaThlIaabl. KemiciMai Oy3y *oHe TOKTATy dJIEKTPOHIBIK OMUSHABI ’Ka0yFa Heri3 OOJbI TaObLIaab.

7.8.Haitnananymsl CepBucti HeMece ochl Kemicimui maiimagady mapTTapblH Ke3 KeITeH ToCiIMeH Oy3raH
Karmaiima Hemece ockl Kemicimge Hemece Kasakcran PecrmyOnuKkachIHBIH —KOJIaHBICTAFBI
3aHHaMachIHAa Ke3AeireH e3re Je Herizuep OoibiHma, Omepatop CepBHCTI NaijganaHyFa THIABIM
cayra xoHe/HeMece ockl Kemicimai Oy3yra Kykbutbl. OmiepatopsiH 6actamacs! OofbiaIIa LlapTThl
Oysran ke3ne KimnentriH Gepereri 6onmaraH ke3fie xkoHe EcenTik jka30aja 3eKTpoH/ABIK aKiia 60FaH
ke3ne, Omneparop onapasl Kimentke Kazakcran PecnyOnukachblHBIH €KiHIINI JeHreWaeri OaHKiH[e
[NatimanaHyIibIHBIH aThIHA AIIBUIFAH OAHKTIK IIOTTHIH JIepeKTeMesepi OOMBIHIIA KaTapybl )Ky3ere
acelpambl.  bym  perre, OypbelH  OOHyCTapAblH  TEHrepiMiHe  ecemTenreH  OOHyCTap
eTeyre/KaTapyra/alblin KOOFa / ayJapyFa *KaTnaiibl.

7.9. TapanTap ockl KemiciMai opbiHiay OaphIChIHIa HEMECe OFaH OalIaHbICThI TyBIHAAFaH OapiIbIK qaysap
MEH KeJiCHeYIIUNKTepai Kelicce3nep TOCUIIMEeH Imenry VImiH OapiblK KYII-KITepiH Ccaajbl.
Tapanrapasie Oipi ekinmi Tapamnka gayasiH OOybl Typaibl THICTI xabapiiama >KiOepiiareH KYHHEH
Oacran 30 (0ThI3) KYH ilIiHAE AayAbl OeHOIT Kemiccosaep apKbUIbl LIeNTy MyMKiH OoJIMaraH Karaanza,
ochl KeniciM meHOepinae TybIHAAWTHIH OapIibIK Jaysiap coT TopTidiMeH meminyi tuic. [e skyprizy Timi
OopeiC Timi OoJambl. Ocer  KemiciMHEH TYyBIHOAHTBIH KYKBIKTHIK KarblHacTap Kaszakcran
PecnyOnukachIHBIH 3aHHAMACBIHA COMKEC TYCIHAIPINIE Al )KoHE peTTeNne/i.

7.10. Tapanrapabiy emkaiicbickl ockl IllapT OolibIHIIA ©3 KYKBIKTaphl MEH MiHJETTEMEJEepiH Oacka
TapanTsiH aJIbIH aa jka30ara KemiciMiHCi3 KaHaail ga Oip yuiHmm Tapanka Oepe alManpl.

7.11.  Omepatop CepBHCTI YChIHYIBI TOKTaTyFa HeMece OHbI Oepy TopTiOi MEH HIapTTapblH ©3repTyre,
OCBIHJIall ©3repicTep MEH TONBIKTHIPYJIap KYIIiHe eHreHTe IeiiH KyHTi30emnik 3 (yur) KyH OypsiH XKyiie
OnepaTopblHBIH ~ CalThIHAa/MOOUIBAI  KOCBHIMINIAJa  OCBIHAAW  e3repicrepai/xabapraManapiabl
OpHaJacTHIPy apKbUIbl ocbl KemiciMre Gip»akThl TOPTINIEH ©3repicTepAl eHrizyre Kykopuibl. CepBHCTI
nainananyapl kanractelpy Kimentriy KemiciMre eHri3inreH esrepicTep MEH TONBIKTBHIPYJApbIMEH
KeJICYiH 9HE 0J1apibl TOJBIK JKOHE CO3Ci3 KaObUIIAYbIH pACTANUIbI.

7.12.  MpeiHagaii okuranapaby Oipi Oactanran keszne OnepaTopAblH MiHAETTEMENepl TOKTATBUIIBI, al
ockl KeniciM aBTOMATTBI TYp/e OY3bUIaAbI T €CeTITeNeIi:

a) Oencenai emec [laiimananyinbl, HOJJAIK TeHrepiM Mapredeci Oepuiren IlaiimanaHylIbIHBIH €CENTIK
’ka30achIHa KOJI )KETKI3IEH/IE;

b) IlafimananymeiaeiH EcenTik jka3bacel Henmik TeHrepimre ue llaiimanmanymibira OenceHmi emec
[Maiinananymel MopTedecid Oepy Ke3iHge.

7.13.  Kunwment OmnepatopaslH BeO-caldThiHa/MOOWIBAI KOCBHIMIIACHIHA XKYTiHY apKpuibl CepBucTeri
e3repicTep Typaibl aknapaTThl epOec anaibl.

4 "KABEBPOMOBAMJI" XKIIIC-He KyxaTTapasl (OTiHimTep, XaTTap/YCHIHBICTAp *OHE/HEMeCe WIAFbIMIAp MEH
eTiHiMzAep) Oepy paciMi MbIHA cinTeme OobrHITa KomkeTiMai: Kence | Simply Kence | Simply



https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F
https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F

