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SJIEKTPOHABIK SIMPLY oMHUAHBI )KOHE DJIEKTPOH/IBIK AKIIIA OITEPALIUAJIAPBIHA
KBI3BMET KOPCETY BOMBIHIIA TOJIEM KbI3METTEPIH YCBIHY TYPAJIbI KEJICIM

1. KeuaiciMHuiH skaanbl 6eaimi

Ocer DnekTpoHABIK Simply OMHAHBI >XKoHE SJEKTPOHABIK aKlia ONepanusuIapblHa KbI3MET KOPCETy
OolbIHIIA TeNleM KhI3METTEPiH YChIHY Typajbl kemiciMm (Oynan opi — "Kemicim") anexktponasik Simply
OMUSIHBI apKBUIBI JICKTPOHIBIK aKIIaHBl LIBIFapy, nainanany, etey, Kaszakcran PecmyOnukxachbiHBIH
¥nrTeIK baHKiH/IE €cenTiK TipKeyIeH 0TKEH, TOJIeM KbI3METTEPiHIH MBIHAIall TYPIEpiH KOPCETETIH TOIeM
yitbIMbI Gombin Tabbuatei "KA3BEBPOMOBAMII" sxayankepminiri mexreynmi cepikrectiriven (BCH
070940019233) 05.05.2018 sxpurrer Ne 02-18-036 xone 26.08.2020 >xpuirer Ne0001923 yChIHBUIATHIH
HIIEKTPOH/IBIK aKIIaMEeH OTIepaIHsIIap/bl )KY3ere achlpy MapTTapbIH AaKbIH Al IbL:

- DIIEKTPOHJBIK aKIIaHBI MaiianaHa OTHIPHII, jKacalaTblH TeJeMAepal KaOblinay KoHe OHIeY JKOHIHer1
KBI3METTED,

- aKIa KeHENTYIIiHiH OaHKTIK IOTHIH allllai, TeIeMIi XKYy3ere achlpy YIIiH KoJIMa KOJI aKIIaHbl KaObliay
JKOHIHJIET1 KBI3METTED,

- KJIMEHT OacTaMalllbUIBIK JKacaraH TeJeMJIepAi JJIEKTPOHIBIK HbICaHa eHJey jkoHe ochl Kemicimre
KOCBLIFaH, OyaaH opi "Oneparop" en aTanaThiH, )XEKe TYJIFara TOJIEM JIepeKTepi OOMbIHIIA TOJIEMII )KOHE
(Hemece) aymapbeIMIBI JKYy3ere acelpy Hemece akiia KaObUiaay YINH KaXeTTi aKmaparThl OaHKke, OaHK
OTIepaIsIIaPBIHBIH J)KEKeIIEreH TYPIJIEPiH JKy3ere achIpaThiH YibIMFa Oepy KOHIH/ET1 KbI3METTeP.

Ocsr Kemicimae MbIHaaM YFIMIAp Al AaTaHbLIA b

AOOHEHT - YsUTbl OalIaHBIC OTepaTophl ¥suUTbl OaIaHBIC KBI3METTEPIH YCHIHY Typasbl MIapT jKacacKaH
JKEKe HeMece 3aHJIbl TYJIFa.

AOOHEHTTIK HOMIp — YsUIBl OalilaHBIC OMEPAaTOPBIHBIH JKETiCiHE KOCBUIFaH Ke3[e YsUIbl OalnaHbIC
omepaTopsl OeieTiH koHe Oacka AOOHEHTTIK KYpBUIFbIIAp KOCBUIFaH Ke3/e JKeIire KOCBHUIFaH YSUTBI
OaiiyaHbIC a0OHEHTTIK KYPBUIFBICHIH ColiKecTeHIipeTiH AOOHEHTTIH TenedoH HoMipi. ¥ suTbl OaiIaHbICTHIH
a0OHEHTTIK KYPBUIFBICHI KbICKa MOTiHAIK xabapnamanapael (SMS, PUSH, USSD) kaObuigayabl skoHe
KiOepy i Ke37eyi THiC.

ABTOpaany - OneparopMmeH xypriziieTin KiineHT eHrisreH aHbIKTal TaHUTBIH AEPEKTEpl Talaay KoHe
CaJIBICTBIPY IPOLIEC], COHBIH HATHXKeNepi OotibiHIa KITMEHTTIH MOOMIIB1 KOCBIMIIIA apKBLIBI, OHBIH 1IT1H]IE
NEKTPOHIBIK Simply OMUSHBIHBIH KOMETIMEH OJJEKTPOHIBIK aKIIaMEeH TeJleMAep >KoHe/Hemece
ayJapeIMIap >KoHE e3re JIe olepanusiiap xacayra Kol KeTKi3y KYKbIFBIHBIH O0JTybl alKbIHaa bl
DJIeKTPOHABIK aKma xkyiecinin arenTi (Tenem arenTi) — Kasakcran PecryOrkachIHbIH 3aHHAMAaChIHA
COliKeC TOeJieM KBI3METTEPIH KOPCETYre KYKbUIBI 3aHJbl TYJIFa, OHBIH IIIIHAE DMUTCHTTEH JKOHE MKEKE
TYIFaiapiaH 3JIEKTPOHIBIK aKIIAHbI CATHINl ajly YKOHE YKEKe TYJIFajapra 3JCKTPOHABIK aKIIaHBI KYy3ere
acwlpy KbI3METiH aTKapaTbliH, DOMuTeHTIIeH HeMece KEM-TieH skacanFaH KeniciMIIapT Heri3iHue opeKeT
eTeTiH, COHBIH imiHze o3iHiH Cy0areHTTepi apKbLIbI.

AHBIKTan TaHy AepekrTepi - KimeHTTiH MOOWIBAI KOCHIMIIAHBIH CEpPBUCTEpPIHE KON JKETKi3yl
JKOHE/HEMece JIEKTPOHABIK aKIIaMeH Ollepalysiiap skacaysl YLIIH KOJIJaHbUIAThIH Oiperei naiaananysl
atel (loruH), Kynus ce3 (password) skoHe/Hemece PIN koj sxoHe/Hemece Pacray konbl. AHBIKTAll TaHy
nepekrepi Knuentri "Simply/Cumimin"/Meniy "Beeline-piM" MOOMIIBI KOCBIMIIIACKI CEPBUCIHE TipKEY
Ke3iHze oepineri.

Bank - Kazakcran PecryOnnkachlHBIH eKiHIINI jeHreim Oanki, Simply/CuUMIUIM TejeM KapTachbIHbIH
SMUTEHTI OoJbIN TabblIa bl KoHe KIMEeHTHeH TejeM KapTaiapblH Oepy KoHe KbI3MET KOPCETY TYpalbl
IapT ’KacacKaH.

Bonyc — Omneparopmen KimmentrepiiH maiigacelHa ©3€KTi MapKeTHHITIK Oacramanap LIeHOepiHne
ecenTeiTiH KOChIMINA CBIHAKbl, KeTepMmeney, YycTemeakbl. bonycrap KimenTke koHe/Hemece
"Simply/Cumiuin"/Menin "Beeline-biM" MOOMIBAI KOCBIMIIACHIHBIH HaiJaqaHyIIBICEIHA OOHYCTapAbIH
pedepanapl jKoHE KOATMLHMSUIBIK CEPIKTECTiK OarmapiiaMaliapblHBIH KAaTBICYLIBICHI PETiHAE eCenTelNei.
bonycrap Omnepatopmen KimeHTTiH OOHYCTHIK IIOThIHA JKOHE OOHYycCTapblH pedepalpl KoHE
KOQTUIHSIIBIK OaFiapiiaMachiHa KaThICYIIbLUIAPFa ecenTelell )koHe onapMeH ockl KericimMze Genrinenren
TOPTINIEH JKoHE MIapTTapa NaiianaHbUIazbl.

BonycteiH Herisri MiHaeTi - KoMmmanus MeH cepikTecTep/iH OHIMEpiH carbin anyra, Kommanus MeH
cepikTecTepliH KbI3METTEPiH MalaaHyFa TYPaKThl KApbIM-KATBIHACTHI KOTEPMEIIEY JKOHE bIHTAIAHIBIPY.



BonycThIK moT - OnepaTopMeH 0OHYCTapAbl €CENTEy MEH MaiIagaHy/ bl €CEIKe aly YIIiH almlaThIH iITKi
(TEXHHUKABIK) IIIOT.

Kemipme - OnepatopMeHn OenrineHreH HbIcaH OOWBIHINA KalbIITACTBHIPBIIATHIH, Simply 3JIEeKTPOHIBIK
OMUSIHBIHaFbl KITMEeHTTiH onepanusiapblH KOPCETETIH KolipMe.

AxnaparTblK naker — OnepatopMeH llalimanaHymibiFa aknapaTTbIK-aHBIKTaMaJIblK MaTepHaIAAp.IBL,
onbly immiHAe Ilalinananymbira Teaemaep/ayaapeIMIap/Isl )Ky3ere acslpy MakcatsiHaa llaiinananymisira
KOJDKETIMAII aKlla KapaKaTbIHBIH KeJeMi Typajbl aKHmapaTThl YChbIHyFa OarbITTanfad, [laiimamaHymisr
JKacaraH JKOHE aJIFaH KY3€ere achbIpblIFaH OIepanusIap MOTTapbIHAA KOPCETIIETIH KbI3MET XKoHE T.0..
Kanentri coiikecrenaipy — OmepatopablH ImKi KyKaTTapeIMeH OEKITUITeH pociMaep HeTiziHae
KimneHTTiH %eke OachlH aHBIKTAy / pacTay.

Kexe coiixkectenaipy nemipi (JKCH) — Kazakcran PecmyOnuKachIHBIH YOKIIETTI MEMJICKETTIK OPTaHbI
JKEKe TYIFA YIIIH KaJbIITACTHIPATHIH KoHE KIMEHTTIH jkeke OachlH KyonaHIbIPAaThIH Ky)XKaTTa Hemece
YOKIJICTTI MEMJICKETTIK OpraH OepreH 3re Je KYXKaTTa KepCeTiIeTiH Oipereid HoMip.

Simply/Cumnuin kapracel (Oynan opi — «Simply Kapracer») — bankrig mberrapatein VISA Tenem
KapTacel, OHBIH IIEHOEpiHAE KapTra ycraylibl — JXeke TyiFa baHkTeH xoHe KimeHTreH Tesem
KapTOUKalapblH IIBIFapy >KOHE KbI3MET KepceTy Typaibl ILIapT HEri3iHae TesneMaep >KoHe/Hemece
ayJapeIMIap >Ky3ere acblpajbl.

Kanent / IMaiinananymsi - Ecentik sxa30ans! 0ackapy, Ecentik xa36ansiH TeHrepimMinme DIeKTpOHIBIK
aKuiara KOJI JKETKi3yHi JKy3ere achlpy MaKCaTbhlHAA, DJEKTPOHABIK aKIIaHbl CaThIl aly, TeJeMIepAi
JKOHE/HEMece ayaapbIMaapasl Kysere acwipy yinH Kazakcran PecnyOnmuKachlHBIH —KOJIAHBICTAFBI
3aHHaMacChIHA COMKEC THICTI 9peKeTKe KaOIIeTTIIr MeH KYKbIK KaOiineTTiiiri 0ap, omapmMen ockl Kemicimai
yKacayra OarbpITTalIFaH KOHKITIOJIEHTTIK iC-OpeKeTTep yKacaraH XKoHe maiganany yiria TeneM cepBucine Ko
JKETKI3Y YIIIiH aHBIKTAIl TaHy JACPEKTEpi Oap KeKe TYJIFa.

Koannuusaaslk Oeiiiyiginik 6armapaaMacel - op TYpii Tayapiap MEH KbI3METTEpAl CaTyIIbUIApbI
OipbIHFall )KeHUAIK KyHeciMeH OipikTipy. Koamumusmelk THOTEri OSHIAUTIK KYHECIHIH KAkl aTayebl,
OipbIHFall TYXXBIpbIMIAMachkl Oap KoHE CEepIKTEeCTEpIiH e3apa opeKeTTecyi MEeH e3apa ecell albIphICy
KaruJaJIapblH aHBIKTANIbI.

Pacray konbl — Tenemai sxoHe/HeMece ayaapbIMIIbI pacTay MakcaTeinaa Onepatopmer KimeHTke OHBIH
aboneHTTiK HOMipiHe SMS/PUSH-xabapnama apKpUThl YCHIHBIIATEIH UMPIapaAbIH Oipereil peTTiiri.
Kon ce3i — Oyn KnmeHTTiH MIiHIETTI coiikecTeHaipy Oenrinepiniy Oipi, 3IeKTpOHABIK Simply oMUSHBIH
YCTayIBICBIHBIH IIOT Typallbl aKMapaTThl (OHBIH ilIiHAe, OipaK OHBIMEH IIEKTENIMEN) aJlFaH XKoHe/Hemece
MoOuibai KOCBIMIIaHBIH YaThIHAA ONepalysIIap sKkacaraH Ke3/1e OHbIH JKeKe 0aChIH KallIBIKTBIKTAH TEKCEPY
MYMKIiHAIr yirid kongpaaemansl. Koy cesi Kimnentnen MoOwmiibi KockMInaga qepoec OpHATHLUIa b
Jlorun — [aiinananymeiaeiy, KazakcTaHapIK ysuibl OaiiiaHbIC onepaTopiapbiHbIH AOOHEHTTIK HOMIpiHEe
colikec kenetiH TanOamapabH 10 TaHOaIBI TUPPIBIK KOMOWHAIIUSCHL.

KbLIMBICTBIK :KOJIMEH AaJIbIHFaH KipicTepai 3aHaacThipy (KbLIBICTATY) - KBUIMBICTBIK KYKBIK
Oy3yIIBUIBIKTApAaH TYCETIH KipicTep i OUIAipeTiH MYJIIKTI aifbipbacTay HeMece ayaapy TYpiHJIe MaMiienep
yKacay apKbUIbI KBUTMBICTHIK JKOJIMEH aJIbIHFaH aKIIaHbl )KoHe (HEMece) o3re Jie MYJTIKTI 3aH/Ibl aifHaJIbIMFa
TapTy HEMece erep MYHAal MYJIK KbUIMBICTBIK KYKBIK OY3yIIBIIBIKTApIaH TYCETiH KipicTi OLimipeTiHi
Oenrini OoJica, MyH/Iall MYJIIKTI HUeNIeHY JKoHE MaiianaHy, OHBIH IIbIHANBI CHIIATHIH, KO3iH, OpHAIACKAH
JKepiH, OWITIK €Ty, OPBIH ayBICTBIPY TOCINIiH, MYJIIKKE HEMECE OHBIH THECUIUIIriHe KYKBIKTapbIH JKachIpy
HeMece JKbIMKBIPY, COJI CUSKTHI KbUIMBICTHIK YKOJIMEH ajIbIHFAH aKIIaHbl )KoHE (HeMece) e3re e MYJIKTI
Kapus eTyae aengain 0oy,

Simply/Cummiau MoOuabAi KochiMimachl (MoOMIbAI KOCHIMINIA) — ©3iHe-031 KbI3MET KOPCETY/IiH jKOHE
CEpBUCTEP MEH KbI3METTepAi OacKapyIblH aBTOMATTaHABIPBUIFaH XyiHeci, on apkpuibl Ilalinananymsira
TipKey paciMiHEeH KeliH e3iHiH 3IeKTPOHABIK OMUSHBIH OacKapy MYMKiHIIr Oepinesni. OMUsHIB Oackapy
JIETeHIMI3 - KBI3METTep/i Kocy/emnipy, Simply 3JeKTpOHIBIK OMUSHBIH MIBIFapy, MoOOWIBII KOCHIMINA
apKbUTBI 3JIEKTPOHABIK Simply oMUSIHBIH NaiinanaHy, oMHSHIBI KOHE DJIEKTPOHIBIK Simply oMUSHBIH
Oyrarray/OyFaTTaH amry, JUMHUTTEpAl Oackapy, OMHSHIAFrbl OSJEKTPOHABIK aKIIaHbl —Oackapy,
naiaanaHpUIFaH KbI3METTEp OOMBIHIIIA MAJIIMETTEPII ally, COHIal-aK 0acka Ja apeKeTTep KKacay.
XabapJaHABIPy — OMUSHHBIH HOMIpiH KOPCETE OTHIPHI, SJICKTPOHIBIK OMUSH/IBI allly TYPaJbl, €CeNTeH
mbiFapy ckeHingeri omepauusuiap (CepBuc OnepaTopbIHBIH MaiilacblHa TeJEMAl €CENTEH MIbIFapy
JKOHIHJIETT omnepanusiapabl KocnaraHaa) skoHe lladpmanmanmymsineiH Ecentik &a30acklH TOJBIKTHIPY
KeHIHJeT onepanusuiap Typainbl OneparopiblH TEXHHUKAJBIK Kypainapbl apKeUibl [laiinanaHylibIHBIH
Ecenrik xa30achiH TipKey Ke3iHJe KepceTiareH aboHeHTTIK Hemipre [laiijanaHyiibifa KbICKa MOTIHIIK
xabapiamanapasl/xabapinanasipynapasl  (PUSH/SMS-xabapnamanapapl) xibepy xeHinzaeri Cepsuc
OrnepaTopsl.



«KABEBPOMOBAIJI» KIIC onepatopsi — DNIEKTPOHIBIK ~aKIIaHBl TaigagaHa OTBHIPHIT
olepanusuIapIbl XKY3€ere achlpy Ke3iH/e KaJbIITacThIPhUIAThIH aKIIapaTThl JKUHAYIb], OHICY1 )KoHE Oepyai
KOCa aJIFaH/ia, JJISKTPOH/IBIK aKIIla XKYHECIiHIH KYMBIC iICTEYiH, COHIal-aK JICKTPOHIBIK aKIIa SMUTCHTIMCH
(sMHTEHTTEpiIMEH) JKacaJlFaH MIAPTKA COMKEC ANIEKTPOH/BIK aKia )KYHECiHiH dKYMBIC iCTey KaFuaaaapblH
aikprHmaiTeiH Kazakcran PecrryOnukachiHBIH ToneM YUBIMBI. OmiepaTop dIeKTPOHABIK Simply oMHUSHBIH
skoHe MoOMiTh/1i KOCBIMIIIAHEI CyHeMeNAeyal )KoHe KbI3MET KOPCETY/Il JKy3ere achlpabl.

Kynusice3 — [lalinananymisl €31 aHBIKTAHTBIH (0acTankbl Tipkeyli Kocrmaranaa) MoOuibai KoChIMITIaFa
Kipyre apHaJIFaH CaHIBIK KOI.

Kaunenttin naepGec nepexrepi — Kazakcran PecnyOmmkachl 3aHHAMachIHBIH TalanTapblHA >KOHE
Omneparopaply iIKi KyKaTTapblHa COHKEC 3JIEKTPOHMBIK, Kara3 jKoHEe (HeMmece) e3re Je MaTepHalIbIK
TaCHIMAJIAFBINTA TIPKENTEH JKEKE TYJIFaFra KaThICTBl HeMece OJaplblH HeTi3iHAe alKblHAaTaThIH
MOJTIIMETTED.

Tenem cybdarenti - KiMeHTTiH TeneM cepBHUCIHIETT AIEKTPOHIBIK OMHSHBIH TOJBIKTBIPY MaKCaThbIHIA
TeJieM areHTIMEH JKacalfaH IIapT TalanTapblHAa DIEKTPOHBIK aKIIaHbl iCKe achlpy OOWBIHIIA TeleM
CEPBHUCTEPIH JKy3€eTre achIPaThIH 3aHIIbI TYJIFA )KoHEe/HEMECE JKEeKe KOCITIKeP.

TeJseM - KimueHTTiH ToaeM i )koHe/HeMece ayIapbIMABI ATYIIBI alBIHAAFEl KAPKBUIBIK MiHIETTeMeTepiH
eTey MakcaThiHAa KiHMeHTTiH DMHUTEHT aThiHa akmapar Oepy koHe DIEKTPOHIBIK aKIIaHbl MaijanaHa
OTBIPHIII, €CETl AHBIPBICY Il XKY3€Ie achIpy KOHIHIET1 ONeparusl.

Mo6uabai KocbIMIIaHbIH To1eM cepBucTepi (Simply/Cumniu/Menin " Beeline-bim'")

(Terem cepBuci Hemece MOHMOITIHIe DaiiIaHBICTBI cepBHc) - KiMeHTKe MbIHAIal KbI3MET KOpCeTy/Ii
KaMTaMachl3  €TeTiH  OaF;apiaMaiblK-TEeXHHKAJIbIK  KypangapAblH,  KyKaTTaMaHbIH  JKOHE
YHBIMIACTHIPYLIBUIBIK-TEXHUKAIBIK 1C-IapanapablH >KUBIHTHIFbI:

o Tenemuep *xoHE/HEMECe aynapbIMAAp Jkacay MakcaTeiHaa EcernTik jxa3dara Ko XKeTKi3y/Il )Ky3ere
acelpy OOMBIHIIA;

e xacanrad Tesemaep jxoHe / HeMece ayIapbIMaap Typajibl HIOFbIPJIAHABIPBIIFaH aKIIapaTThl )KUHAY,
OHJIEY, CaKTay *oHE YChIHY OOMBIHIIA;

e KacajFaH olepanysuiap, COHAal-ak >KOFapblJa aTalfaHJapMeH TikeJeld OaiIaHbICTBl KOHE
oJlappl TYPBIC KOPCETY YIIiH KaKETTI e3re [e aKNapaTThIK-TEXHOJOTHUIBIK KbI3METTEP TYpaJlbl
Tenemaepai xoHe/HeMece aymapbIMAApAbl ANyIIbLIapAbl Xabapaap ety OoiprHma (KimeHTTiH
TancelpMackl 6oitbiHma). Texem cepBuci [alinanaHynIbIHBIH €CENTiK ka30achlH TipKeyTe, COHIal-
aK OHbI Oackapyra MyMKiHik Oepeni. CepBUCTIH KYMBICHIH YHBIMIACTBIPYIbI 3koHe Tapantapabia
@3apa KYKbIKTapbl MEH MiHAETTeMENEpiH ecelke ajay OoWbIHIIA KbI3MeTTep KepceTyai Cepsuc
OTIepaTophl KYprizei.

Maiinananymnl Ecen ka30achbIHbIH TEHrepiMiH TONTHIPY (DJIEKTPOHABLIK IMHUSIHABLI TOJATBHIPY) —
Oyn IlaiinananymbHBIH (0 YOKIIETTIK OepreH e3re TYJIFaHblH) ochl KermiciMae Ke3enreH Tocuuepaiy
oipimen [lafimananymeiaeiH EcenTik xka30ackl TeHrepiMiHiH KaJIbIFBIH YIFAWTy MakcaTbIHAA aKiia
Kapa)xaTblH EHTi3Yi.

MHaiigananymsl KYPBUIFBICKI — OepiireH MaijanaHylibl akmapaTblH Oepy Hemece KaObuimay YIIiH
OaiimaHbIC CHUTHANJIAPBIH KanbmTacThIpaThlH  Android, IOS omepanusanbik KyiieciMeH aiplH-ala
OpHATBUTFaH cMapT(OH HeMece IUIaHIIeT TYPiH/Ie JKeKe Maliaaianyra apHajiFraH OaiaHbiC Kypalibl.
Kyiienin Karugagapsl - MoOwinsai  Kockimimama  https:/kempay.kz/ru/doc / BeG-caiiTeiHga
opuanacteipeuran  "KASEBPOMOBAWMI" JKILIC TeneM yilbIMBIHBIH KbI3METiH JKy3€re AachIpy
KaruJaJIaphl.

Tipkey — MoOwuibi KockiMIniara Tipkeny yiris Jlorun med Kynust ce3i OipiHiIi eHrisy.

OMusH Jepekremesiepi — Knuentri MoOunbai KockIMIara Tipkey Ke3iHAE AJIEKTPOHIBIK SMUSHFA
Oepietin canmapapiy Oipereit TipkeciMi (colikecTeHAIpY HOMIpI).

Kyiie omepaTopbIHbIH caiiTbl (Bed-caiiT) — www.simply.cards Simply eHimi KeHiHeri aKnapaTThl
opHaynacTelpy Oedirinne xoHe Www.kempay.kz KommaHusHbIH kapus KyKaTrTamachl MEH aKiapaThl
OeumiriHge.

Beacenai IMaiinananymbl Maprebeci - TeneM cepBHCIH MaijanaHy Ke3iHJe jKacallaTbIH e3re Jie ic
KMMBUIAPJbl €CEeMKe ajlMaraH[a, KartapblHaH 12 KyHTI30emik ai imnHme kemidae Oip per Tenem
JKOHE/HEMece aynapblM jkacay, OHbIH iminae IlaiimananymeineiH Ecentik jxazbacbiH Oackapyra
OarpITTAIFAH OPEKETTEP/II Kacay MaKcaThIHa, TOJIEM CEpBUCIH mainananran [lafinaranymsira Oneparop
Oenrineiitin [lalananyimslHBIH MopTeOeci, jKacalFaH TeJeMJep KOHE/HeMece ayaapbIMap Typabl
LIOFBIPJIaHABIPBUIFAH aKNapaTThl aly, OnepaTopbIH aThIHA ©3Te Je aKIMapaTThIK CYPAaHBICTAPMEH JKYTiHY.

! MonMoaTiHre 6aillaHbBICTHI


http://www.simply.cards/
http://www.kempay.kz/

Beacenai emec Iaiinananymnl MapTedeci - TosieM xoHE/HEMeCE ayAapbIM Kacay YIniH TejleM CepBHUCIH
naiinananOaran jxkoHe/Hemece [lafiganmanyiibiaelH Ecentik jka30acel OyraTTainraH skarmaiina, CepBuC
OmneparopblHblH TanaOblHA colikec KykarTapabl ycbiHOaraH Iladipganmanymeira Onepatop OenrinelTiH
[Maiinananymsl MopTebdeci.

Tapud - 6enrini 6ip TemeM KBI3METI/TeaeM KeI3MeTTepi YITiH OnepaTtopMeH OSNTiICHTeH TOJIEM.

Tayap - omapaplH apachlHAa >KacalFaH a3aMaTTHIK-KYKBIKTHIK MaMiienep OOMBIHIIA jkKeKe, 0TOACHUIBIK
HeMece Yije maianany yiIiH Tayapiap, >KYMbICTap MEH KOpCETiJIeTiH KbI3MeTTep, CoHAai-aK Tememai
JKOHe/HeMece ayHdaphIMIbl ayIIbUIap TYNKUTIKTI TyThiHymbLiapra ([lafimamanymeurapra) eTKi3eTiH
3UATKEPITIK KBI3MET HOTHKEIIepiHe KYKBIKTap.

Catymbl/MepuyaHT (MOHMOTIHTe OalNaHBICTBI) - a3aMaTTBIK-KYKBIKTBIK MOMiJIeJiep JKacacKaHja,
ONEeKTPOHABI aKIIaHBIH DMUTEHTIMEH HeMece DJIEKTPOHABI KYKaT aifHaJIbIMBI )KYHECiHe KaThICYIIbI 0acKa
OaHKTEepMEH KacaJlFaH IapT HeTi3iHAe DIeKTPOHIBI aKIIaHbI TOJIEM PETiHAC KaObUIIaFaH jKeKe KOCIlmKep
JKOHE (HeMece) 3aHAbl TYJIFa.

Texuukansik oBepapadT - KneHTTiH Kanaysl OOMbIHIIIA eMec, KYTIIETeH TEXHUKAJIBIK aKayJiapra Hemece
KaTeJiKTepre OalIaHbICTHI MIBIFBIC ONEPAIMsIIaPBl COMATAPBIHBIH MIOTTHIH KOJDKETIM/TI KAJIIBIFBIHAH aCHIIT
KeTyiHe OaillaHBICTHI TYBIHAAUTHIH TEXHUKAJIBIK Oeperex.

Ecenrik ka30a — Tememjep 'koHe/HeMece aylapbIMIap jkacay MaKCaThIHIA DJICKTPOHIBIK aKIIaHbI
CaKTayJlbl, OJIapFa KOJI JKETKi3yl KaMTaMachl3 €TETiH 3JEKTPOHIBIK OMUSH.

Yokinerti opran - "KpUIMBICTHIK JKOJIMEH allbIHFaH KipiCTepAl 3aHOACTBIpyFa (KBUIBICTATYFa) JKOHE
TEPPOPHU3MII Kap KbUIAaHIBIPYFa Kapchl ic-KUMbLT Typaibl" Kazakcran PecriyOnukachiHbIH 3aHbIHA COlKec
Kap)KbUJIBIK MOHHTOPUHITI KY3€re achlpaThlH JKOHE KBUIMBICTBIK JKOJIMEH aIIBIHFaH KipicTepi
3aHJIACTBIPYFa (KBUIBICTATYFa), TEPPOPU3IM/IL Kap>KbUIAHIBIPYFa, JKalMai KbIPBII-KOI0 KapYbIH TapaTyIbl
Kap>KbUTaHJIBIPYFa KapChl iC-KUMbBLIT JKOHIHJIET1 63r¢ J¢ mapaiap/bl KaObUIIaHThIH MEMJICKETTIK OpPIaH.
Teppopu3mai Kap:KbUIaHABIPY - aKIIaHBI )KOHE (HEMece) e3re JIe MYJIKTI, MyJliKKe KYKBIKTHI Hemece
MYJIIKTIK CHITaTTaFbl MaijaHbl Oepy HeMece JKUHAY, COHIali-aK OepilreH MYIiK KOpCeTUIreH aKnapaTThIK,
Kap>KBUTBIK JKOHE ©3Te JIe KhI3METTEP TePPOPHUCTIK KBI3METTI KY3€Tre achlpy HEMece TEPPOPHUCTIK TOMTEHI,
TEPPOPHUCTIK YHBIMIIBI, 3aHCHI3 9CKEPH KYPaJIbIMIbI KAMTAMACHI3 €Ty YIIiH Maii1aaHblIaThIH XKeKe TYJIFara,
HeMece TyJIFajnap ToObIHA He 3aHJAbl TYJIFaFra OoJlapAbIH KBI3METiHIH TEPPOPHUCTIK CHIMATBHIH dJEHi TYCIHIN
JKacaraH aJjaMFa ChIiffra TapTy, aiibipOacTay, KalbIpBIMIBLIBIK XKacay, KaWbIPIMIIBIIBIK, KOMEK, aKITapaTThIK
JKOHE ©3Te JIe KBI3METTEP KOPCETy HeMece KapXKbUIBIK KbI3METTEP KOPCETY;

AaekTpoHAbIK Simply aMusiHbl ("IIeKTPOHABLIK dIMHUSIH') — ojlapra OWJIIK €Tyl KaMTaMachl3 €TETiH
AIIEKTPOH/IBIK, AKIIAHBI €CETIKE ally KOHE CaKTay TICIJIi;

DJIEKTPOHABIK aKIIa - DJIEKTPOHIBIK aKila OMHUTEHTIHIH 3JEKTPOHIBIK HBICAHAA CAKTAlaThIH KOHE
cepBUCTIH O0acka Katbicymbiiapsl TelieM xoHe/HemMece aylapbiM Kypallbl peTiHie KaOblIIaUThIH HIaPTChI3
JKOHE KaTaphUIMAWTHIH aKIaiaid MiHAeTTeMeINepi.

DJIeKTPOHABIK aKIIA IMUTEHTi (DMUTEHT) - SIEKTPOH/IBIK aKIIAHBI IIBIFAPYFa )KOHE 6TeyTre KYKBIFBI 0ap
eKIHIII JeHrein OaHkK.

Message - IlaiinananymbibiH CepBHCKE KalllLIKTaH KOJ JKETKI3y MaKCcaThlHAa MOOUJIBII ONEPAIUSIIBIK
Kyienepsi Oackapartbid [laiinananynibIHEIH a00HEHTTIK KYPBUIFBICH! YIITIH MECCEHKep OarmapiiaMachiH
naijanaHa OTBIpBIN, xabapiiaMa KIOepy apKbUIBI TeJieM OHE/HeMece aynapbiM kacay Typaibl
[NalimanaHyIbIHBIH OKIMIH KY3JIaH IBIPY TACLII.

Push-xadapmamanapsl — [aiinananymsira Onepatopan MoOHIbAI KOChIMINA apKbUTbl [laiiananyiist
KYPBUIFBICHIHA KEJIETiH KbICKAIlla KAJIKBIMAJTBl Xabapiamanap.

SMS-pacramacsi - [laiinananymsira TexeMi xkoHe/HeMece ayAapbIMbI pacTay Hemece CepBHCTE TipKey
yIIiH cepBucTik SMS-xabapiamanapp! xioepy skeHingeri OnepaTopablH KbI3METi.

SIM-kapra - ysuiel Oailinaneic aOOHEHTIH COMKECTEHIIpPETiH >KoHe OailaHbIC OIEpaTOPHIHBIH
KBI3METTEpIHE KOJ JKETKI3y/Al KaMTaMachl3 €TETiH, Ysjbl OalIaHbICTa KOJIJIAHBUIATBIH aOOHEHTTIH
COUKECTSHIIPY 3JIEKTPOHIBIK MOJIYJII.

e-Otinish - Typui cana capanubuiapbIHBIH, COHIANH-aK OPTAIBIK MEMIICKETTIK JKOHE JKEPTiTIKTI aTKapyIIbl
OpraHap/ibIH, OpTAaJIBIK MEMIICKETTIK OpraHIapJibIH Kazakcran PecnyOnukacbIiHBIH
TYPFBIHJApbIMEH/a3aMaTTapbIMEH CYpaK-kayan (QopMaThiHAa TiKeJded e3apa iC-KUMbLIbIHA apHAJFaH
iatgopma (https://eotinish.kz/).

Ocnl KeniciMae aHpIKTaManapbl MEH MOHAEpPI Ke3lenMmereH Ttepmuniep, Kazakcran PecmyOnukachbiHBIH
3aHHaMachIH/a xoHe JKylHeHiH KaruJachblHlla OChl TEPMHHJECD YIIIH KO3JIeNTeH aHbIKTaMa MEH MOHTE
coliKec TYCIHAIpyTe KaTaJIbl.



2. KeaiciMuain MoHi

2.1. Ocwl Kemicimre coiikec OrniepaTtop MblHAIAp OOMBIHIIA KATBIKTHIKTAH KBI3MET KOPCETEII:

— DJEKTPOHJBIK aKIIAaHBI MaiilalaHa OTHIPHII, )KACaTATHIH TeJIEMIEPl KaOblIIay sKoHe oHJIeYy OOHBIHIIA,

— Kiment 6actaMamibuiblK xKacaraH TeJIeMIEPAl dJIEKTPOHIBIK HBICAHAA OHJACY JKOHE TeJieM JepeKTepi
OoMbIHIIIA TOIEM/II )KOHE (HEMece) ayIapbIMIIbI )Ky3€ere acklpy HeMece aKia KaObuiaay YIIiH KaXeTTi
aKmapaTTbl OaHKKe, OaHK OlNepalsUIAPBIHBIH JKEKEJereH TYPJIEpPiH XKYy3ere achlpaThblH YHbIMFa Oepy
OOMBIHIIA, COHBIMEH KaTap

— Kimenrrin Tenemai sxoHe/HeMece ayAapbIMABL, IEKTPOHIBIK SMUSIHIB Oepy jKOHE KBI3MET KOpCeTy
KBI3METiH ayIIbUIApAbIH MaiJacklHa €cell albIPhICY b )KY3eTe achIpybl MaKcaThIHIa, TeneM CepBuci
nreHOepinae DNEeKTPOHABIK aKIIaHbl MaiianaHa OTHIPBIN, ONEpalUsIapIbl JKy3ere acelpy KesiHue
KaJIBINITACTBIPBUIATBHIH aKIapaTThl )KUHAY, OH/IEY jKoHe Oepy OoiipiHmIa, an KimeHT ockl KpI3MeTTepai
KaOBLIIal bl )KOHE OJIap YIIiH ChIHaKbIHBI OChI KemiciMie Ko3/eITeH TOPTIMeH TSk Ii.

2.2.Ocs KenicimHiH miapTTapbia KITMEHT miapTTap/ sl aKIenTTeyre OarbITTAIFaH KOHKITIOJCHTTIK iC-OpEKeTTep
JKacay apKbUIBI OJIapFa JKajlbl KOCBUTy TOCLTIMEH FaHa KaObuimail amanmel, ocblmaH KeifiH ocel Kemicim
JKacaJpl JEN ecenTeNieli, Oy KeKe TYJIFaHblH OapiblK IIapTTapAbl CIIKAHAAN albIll KOIOCHI3 KOHE
HIEKTEYCI3 TOJBIK KOHE C€O3Ci3 KaObuimaraHblH pacTaisl. Ockl TapMmak ocbl KemiciMHIH mIapTTapbl
KaOBUIIaHFaHFa JIeHiH ecenTik jka30aHbl TIpKeyAl Xy3ere acelpran KimeHTTepre KoJIZaHBUIMANIHL,
myHnait Knmentrep ymria ocel KemiciMHIH TamanTapsl DIEKTPOHABIK aKIIaMEH Ke3 KEITeH Omeparius
JKacaJlFaH Ke3JieH 0acTar, OHbIH IIIHJIE eCeNTiK ka30aHbl OacKapy, aKnapat ajay HeMece CYpaHbIC xKacay
JKOHE T.0. )KarJaiia KyIiHe eHe.

2.3. DNeKTPOHIBIK OMUSHIIBI TOJITHIPY, TOIEM/IEP KHE / HeMece ayapbIMaap, Teyre MeKTPOH/BIK aKIIaHbI
YCBIHY JKOHE JJIEKTPOHIBIK aKUIaMEH >KacajaTblH e3re e omnepanusiap Knmentmen ocel Kemicimume
KO3JIeITeH TOPTINIECH »oHE Imaprrapiaa, an ocbkl Kemicimue perrenmereH Oeirinae - XKylieHiH
KaruaachiHaa Jkysere aceipbutagsl.Error! Hyperlink reference not valid. Ocer Kemicimai oHbIH
IIapTTapbIH aKLENTeY TOCUTIMEH KaObUIAai OTHIPhIN, AOOHEHT ©3iHIH KeJliCiMiH pacTaiiibl xoHe JKyiieHiH
KaruJachblHa KaHJai fga Oip aJblll KOIOCKI3 XKOHE IEKTEYCi3 TOJBIK KOJIEMIE KOChLIAbI.

2.4. KimnentTig ocel KemiciMre Kochuty TopTiOi:

2.4.1. Ocwl Kemicimre kocbuty xoHe Tenem cepBucinge Ecenrtik xa30anbl Tipkey ymiH KineHT
AOOHEHTTIK HOMIp/Ii MakaaaHa b,

2.4.2 Kmumentrin ocwel Kemicimre kocbutysl KIMEHTTI TaHBICTHIPYIBI JKOHE OHBIH OChl KemiciMHIH
mapTrapeiMeH, JKylie KaFnaachIMeH KellicyiH Olnmipesi.

2.4.3. KnuentriH ocel KemiciMmre Kochuty coti KitmeHTTiH MBIHaJIaii opekeTTepIiH OipiH jkacay caTi 00JbII
caHasaJbl:

»  Kyiie Karuganapbina KOCbLIy;

»  BeO-caiitra Hemece [laiiiananyinbl KYpsUIFBUIAPBIHA ApHATIFAH KE3 KEJreH 03re pecyperapia
HeMmece KochiMIanapaa ockl KemiciM MOTiHIHIH KachblHIa THICTI epicTe Oenri (Oenri Kow) TypiHZe
KepceTireH ocel KesmiciMHIH mapTTapbIMEH 63 KeNiCIMiH pacTay;

> MoOunbai KockiMiaHbiH keMerimen Cepucre Ecentik xa30aHbl gepOec Tipkeyi Ky3ere
aceIpy.

MoOuIIb/Ti KOCBIMIIIA aPKbLIbI TIPKEJY YIIIiH:

a) MoOwIb/1i KOCKIMIIIAHBI OPHATY KEPEK;

0) Tipkey HblcaHblHa AOOHEHTTIK HOMIpZi eHri3y Kepek, Tipkenly ke3iHzme KimeHTneH kepcerinreH
AbonentTik HeMip CepucTti naiiganany kesinae Ilaiimananymst atsel (JIoruH) peTinae KOJIaHBUIATHIH
Gomazpl.

B) AHBIKTal TaHy JIepeKTepiH KypalTbiH SMS-pacTamaHbl anFfaHHAaH KeHiH MyHAal AEpeKTepli Tipkey
HBICAHBIHA €HTi3Y KepeK.

Kimment SMS-pacramana OnieparopiaH anran AHBIKTaN TaHy JIEPEKTEPiH YPHIC SHTI3TeHHEeH KeHiH TipKey
asKTaIIBI JIET €CETITENE].?

»  Cepeucti mnaiiganany MakcatbiHaa ONepartopblH >KapHAMAIBIK MaTepUaiiapbl MeH
KOMMYHHKaLMsUIapbIHIA KepceTireH Homipre SMS xi0epy.

2 DEeKTPOHABIK OMHUSHALI AlIKaHHAH Kekin Knumenr MoOuiubai KOCHIMINAHBIH JKEKEe KAOWHETIHAE DJIEKTPOHBIK
OMUSHHBIH COMKECTEHIIPY KOIBIH KOPCETE OTBIPHII, IJICKTPOHIBIK OMUSHHBIH JEKTPOHIBIK aKia XYHeciHe oFaH
aNIBUTFaHBI Typalibl XabapiiaMma anajbl.



2.5.

2.6.

2.7.

»  USSD wmasipinge OnepaTop KOpCETKEH MOpMEH I (KOPCETIINEH CaH bl TEPY) TEPY APKBUIbI 63
KEIICIMIH pacTay.
> "KaP-Ten" XXIIC (TM Beeline) MoOMIBbIIK KOCBIMIIACKIHIA OCHI KemiCiMHIH MmapTTapbIMEeH
03 KeJliCiMiH pacTay >koHe AOOHEHTTIK HOMIpre eCenTiK XKa30aHbl KeHiHHEH TipKey.
> ochbl KeniciMHIH ©3eKTi HYCKACHIMEH OpHAIACTHIPBUIFAH WHTEPHET JKENiCiHAEC MEKCH)KabIH
KepceTe OTHIPHIIN, ockl Kemicimre cinTemeci 6ap OneparopMen e3re KeiciMaepre Ko KOro.
Omneparop e3 KeI3METIiH XKYy3ere aceipy yiIiH Kazakcran PecryOnmkacsIHbIH 3aHHAMAaChIHA COMKEC YIITiHIIT
TYJIFagapabl TapTyFa KYKbUIbL.
Ocnl Kemicimre xocbuia oteipbin, Kiaument Omepatopra e3iHiH aepOec oHe / Hemece OMOMETPHUSIIBIK
JIEpEeKTepiH JKWHAYFa KOHE OHIeyTe O31HiH ce3Ci3 KemiciMiH Oepei, OHBIH ilmHIe:
—  Teri, aThl, 9KECiHiH aThl (COHFBICHI - 6ap 6oJca);
—  TyFaH JXbUIbI, aifbl, KYHi, OPHBI;
—  JKBIHBICHI,
—  2JIEKTPOHABIK ITOIITa MEKEHXaisI (6ap Ooca);
— keke coiikectenaipy Hemipi OKCH);
— ysutel TenedOH HOMIpIEpi;
—  TYPFBUIBIKTHI (TIpKENTeH) MEKEHKANBI,
— (orocyperrep / Oeiine;
— JKeke 0AChIH KyoaHBIPAThIH KYXKATTHIH JepeKTepi (oJap YCHIHBUIFAH JKaFaana);
— Kazakcran Pecrry0Onmkacs! 3aHHaMachIHBIH TallaITAPBIHA COMKEC ©3re KYXKaTTap,

MBIHaJIal i1C-0peKeTTEeP/ Il )KY3ere achlpyFra, OHBIH ilniH/e: (Koca ajiFaH/a, 0Oipak oJIapMeH HICKTEIMEH ):

Kunay, eHney, Kylheney, )KHHaKTay, caKkTay, HaKThUIay (>KaHAPTY, ©3repTy), Nalanany, Tapary, OHbIH
IIiHge Keke JepekTepai (OMOMEeTPHsUIBIK ACPEKTepi Koca ajfaHjaa) TpaHCHICKapasblK Oepyli, jKeke
JIEpeKTepAl YIIHIII TyJFajmapra Oepy/li oHe YIIHII TyJIFajapaaH arxyabl (OHBIH IMIHAE MEMIIEKETTIK
JepekTep OasamapbIHBIH Hellepi MEH OolepaTopiapblHaH, «A3aMaTTapra apHalFaH YKIMET» MEeMIIEKETTIK
kopropanusicel» AK-tan, Kazakcran PecriyOnukacel ¥ 1TThIK BaHKiHIH «¥JITTBIK TOJIEM KOPIIOPALIUICHD)
AK-nan (¥IIK), Uneatudpukanusiielk aepekrep anMacy opranbirbiHad (MJAO), kpenuttik Oroponapaa,
Kazakcran PecrryOnmkachIiHBIH €KiHIII JICHTeWITi OaHKTEpiHeH, MEKPOKAPKBUTHIK YilbiMaapaaH, Kazakcran
PecniyOnukacel  ¥nTThiIK  BaHKiHIH =~ KYPBUIBIMIBIK — OeJiMINE/IepiHeH/YIUbIMAApbIHAH,  OaiJIaHBIC
oreparopiapbiHaH xoHe KIIMeHTTIH keke JepeKTepin exjey yurin Omneparop TapTaThH ©3re e YUIIHII
TyJiFanapiad) (OHBIH immiHAe OoJamakra TYCEeTiH AepeKTepii), AepOecTeHaipyai, OyFaTTayabl, dKOKOIbI,
OmneparopMeH mapTTap kacacy, JKacallFaH IapTTapasl opeiHaay, OrnepaTopaslH cepikrecTepine (eKiHImi
JIEHTeiiTi OaHKTepre/MUKPOKAPKBUIBIK YHBIMIAPFa) JKeKe JepEKTep il aj/IbIH ajla CKOPUHT XKYPrizy jKoHe
OCBIHJIal cepiKTecTep/IiH OaHK KapbI3bIH Oepy MAapTTaphIMEH YCHIHBICTAPBIH YChIHY MaKCaThIH 2, COHBIMEH
karap OmepaTop MEH VIIIHIN TYIFalap apachlHAa, KBUIMBICTHIK JKOJIMEH albIHFaH KipicTepai
3aHJACTBIPYFa KapChl i1C-KMMBUI KOHIHICTI HOPMATUBTIK aKTLIEP/IH TajanTapblH OPbIHAAY, COHJIAN-aK
Kazakcran PecrnyOnuKachblHBIH ©3re Ji¢ HOPMATHUBTIK KYKBIKTHIK aKTUIEpPiHIH TallanTapblH OpBIHAAY
MakcaThlHJa. ATallFaH opeKeTTep aBTOMATTaHABIPY KYPaJAapblH KOJJIaHA OTHIPHIIT HEMECE OHCHI3
sacairybsl MyMKiH. Erep Kazakcran PecnyOnvkachiHBIH 3aHHAMachlHAA e3relre KesnenMece, KIneHTTiH
JepoOec nepeKTepiH )KUHAYFa KOHE OHJIeyTe KeIiCiM oJIap Il )KHHAY JKOHE OHJIey MaKCaTTaphl YIIiH KaXKeTTi
Mep3iM immiHge KougaHbputaael. KIHMeHTTIH nepOec mepeKTepiH KallbiFa KOIDKETIMII JepeKKe3nep/ie
TapaTy OoJpKaHOAN b

-Ocbl KermiciMre Kochblla OTBIPBIN, 3JICKTPOHIBIK OMHUSHHBIH KOJDKETIMII TEHrepiMi, OOHYCTapiblH
KOJDKETIM/II TeHrepimi, OipJieCKeH YCHIHBICTAD MEH KBI3METTEpHi YChIHY MaKcaThlHAa YIIiHII
TYJIFANIapJIbIH MOOWIIBJII KOCBIMINIAJIAPBIHAA 3JIEKTPOHABIK OMHSHIBI TaianaHa OTBIPBIN, KYPTi3UIreH
TelleM oIepanysuiapbl OOHMBIHIIA JepekTepiai Koca anraHna (Oipak osiapMeH miektemeii), KimeHt
JJIEKTPOH/IBI OMHSIH Typajbl akmaparthl OmnepaTopiabiH KineHTke kKepceTyiHe e3iHiH Ce3Ci3 KeNliCiMiH
Oepeni;

-OnepaTopbiH cepikrecTepine MoOMbIi KOChIMIIAa KOJDKETIM/I CEepIKTeC KbI3METTEPIH Telley Ke3iH/e
YSUTHI TeNe)OH HOMIpIH Oepy.

Ocst Kenicimre Kocbuta oTeIpbIn, KiTMeHT MbIHA TIIAPTTAPABI TYCiHE N )KoHE KaObUIIanIbl:

a) MobOunbai kKoceiMianarsl "bizoen Oainanbic” OemiMi apkpuibl KOMIaHUSIMEH KalIBIKTHIKTAH ©3apa ic-
KUMBLJI Typallbl.



0) ocel Odepranbiy 2.7-TapMarsl a) TApPMAaKIIACHIHBIH MAPTHIMEH KeJIiCIIereH Jkaraaiina, KoMmmanusaMmen
KAIIBIKTHIKTaH ©3apa ic-KUMBLLAB "'e-Otinish" akmapaTThIK xKyieci apKbUIbI )KY3€re achpy.

2.8. Ocnl Kenicimre kocsna oteipbin, Knuent Kenicimuin 2.6-tapmarsinaa kepceriiared Kemicimuig 5 (Oec)
Kbl iminge xone/Hemece Kiment "KASEBPOMOBAMII" XKIIIC-He oHe GaiiaHbIc omepaTopiapbiHa
»Kaz0ara eTIHIII KOJAay apKbUTBI OCBIHAAN KeTiciMIIi Kepl KaTaphlll allFaH CoTKe JIEiiH KOJMIaHbLIabI
nereH maprneH kemiceni. Erep Oynm Kaszakcran PecrmyOnmukachiHBIH 3aHmapbhiHA KaWIIbl Kelice Hemece
oreparop koHe/HeMece OaiiaHbIC onepaTopiapsl alablHAa OpbIHAAIMAaraH MiHaeTTeMenep ooinca, Kniuent
nepOec nepeKTepAl KUHayFa, OHJIeyTe KeliCIMIH KalTaphIIl aja aJIMai/IbI.

2.9.063 KemiciMin KadTapelll anrad skarnaiima, Omeparop tapanbsiHan KimeHTke CepBHCTI YCHIHY TOJBIK
KeJIEM/Ie TOKTaTbIIa Ibl.

2.10. Ocol Kemicimre kocbuia oteipbil, Knuent Omneparopabiy JKyMmbickepiiepiHe KYpMETCi3IiK
OimmiperiH ickepnik xaT anmacy omebiH Oysyra xonm Oeperin Kommay wdateiHzga OmepaTtopasiH
JKymbickeprepiMeH e3apa ic-KUMBUI Kacay, OajaraTr ce3iep aWTy KoHe/HeMece KOpJANTBIH ce30eH
JKOHE/HEeMece TOHMEH XaT ajMacy Ke3iHIe XOoa OepMmey Typaibl IIapTTaplIsl TYCiHEIl >KOHE OHBI
kaOpmaiinel. Kimment Kazakcran PecryOnmkachiHBIH 3aHHAMACHIHIA KO3/IEITEH, 63 9pEKeTTepl YIIiH Ol
YIIIiH KaFbIMCHI3 calllapFa 9KeIl COFYbl MYMKIH jKeKe KayarmKepIIiTiKTI MOWBIHIANIbI.

2.11. Ocol Kemicimre kocbuia oThIpbil, KiueHT Oonamiakra KOCIMKEpNiK KbI3METTi KY3ere achlpy
MakcaTeiHa TeneM cepBHUCiH NaiinananOal TRIHBIH JKoHE KOJIIaHOAWTHIHBIH, COHaii-ak CepBUCTi Y mriHIIi
TYJIFaNap/IblH MYHZIAl TaiananyblHa BIKIMAN eTIeHTIHIH pacTaiael. Knuent OmnepaTopaslH TipKelnTeH
JKEKe Kocimkepiiep OOJbIN TaObUIATHIH JKEKE TYJIFalapMeH OJIapIblH KOCIMKEPIIiK KbI3METIH KY3€re achlpy
OeJiriHae BIHTHIMAKTACIIAUTHIHBIH TYCIHEII OHE OHBIMEH Kejicenmi jkoHe KUIMeHTTIH HeMmece YIIiHII
TyiFanapasiH KHeHTTiH — JKeKe TYJIFaHbIH OMUSHBIH IMaijaliaHa OTBHIPHIN, KOCIMKEPIiK KBI3METTI
JKYprizyiHe OaiJaHBICTHI XKacaraH TeJeMJepl, COHNail-aK OCBIHIAN JKeKe TYJIFanapAblH MiHIeTTeMemepi
OolibIHIIA eMI0Ip JKaFaala JKayanThl OOIMai Ik,

2.12. Ocpst Kemicimre xocbuta oteipsin, Kimment SMS-xabapnamanapas! xxoHe o3re Je xabapiamMmanapibl,
OmnepatopaplH OHE OHBIH CEPIKTECTEpiHIH XapHaMalbIK-OHBIH-CAybIK CHUIATBIHAAFBl KOHBIPAYJIapblH
aiyra KelnicimMia oepei.

2.13. DIEeKTPOHABIK OMHUSH KATaKbl MEH aJTUMEHT TOJICYre apHaIMaraH.

2.14. DNEeKTPOHBIK OMUSIH Ka3aKCTaHABIK TEHTEMEH XKYpri3iiesi.

2.15. DJNEeKTPOHABIK OMHUSH ycTaymbl Oip yakeitta 1 (6ip) apThik Simply /CuUMImM 31eKTpOHABIK
OMUSHBIHBIH Heci 0oia aMaiiIbl.

2.16. Ocn! Kemnicimre kocbuia oTbipsl, KnneHT nepbec nepexrepai Oepyre xkoHe/HeMece 3JeKTPOHIBIK

OMUSHFa VIIHINI TYJFaFa/yIIiHIN TYJFagapra KOJI JKETKi3yre OKel COKKAaH 1C-opeKeTTepi YIIiH
JKAYarnKepUIUTIKTI TyCiHeAl OHE OHBbl KaObULMaWABl >KoHe Oyl TYIFalap alblHFaH MOJIIMETTEpIi
KBUIMBICTBIK MaKcaTTa IaiianaHaabl, MyHIai karnaiga, KIMeHT KbUIMBICTBIK KYKBIK OY3yHIBUTBIKTHI
Kacayra KeHeCTepMeH, HYCKayJIapMeH, OCBl 9PEKeTTi )Kacay aKnapaThlH, KypalJapblH HeMece aclianTapbiH
YCBIHYMEH HEMecCe OHBI jKacayFa KeJepriiieplli )KOIOMEH KOMEKTECKEH aj1aM PETiHJEe KbUIMBICTHIK KYKBIK
OY3yIIBUIBIK JKacayFa KOMEK KOpPCEeTYIIi, COH/al-aK OpPBIHIAYIIbIHBI, KbIIMBICTHIK KYKBIK OY3YIIBUIBIK
JKacay/blH KypaJlapblH HEMece e3re Je KypalapblH, OChl 9PEKETTIH i37IepiH HeMece KYKBIKKa KaiIbl
JKOJIMEH aJIbIHFaH 3aTTapjbl JKackIpyFa ajJIbIH aja yoje OepreH TYIFa, COJN CHAKTBHI MYHJIAl 3aTTapibl
CaThIIN ATyFa HEMece caTyFa alJIblH ajia yoJie OepreH TYJIFa Jien TaHbUTybl MyMKiH. KackyHemuaepre aepOec
JepeKTepal Oepyre jkoHe/HeMece KbUIMBICTBIK MaKcaTTa MaiJaiaHy YIIiH DJEKTPOHIBIK OMHUSHFA KOJ
KETKI3yre KopceTKeH Kemeri ymiH "KpUIMBICTBIK KYKBIK OY3YHIBUIBIKKA KaTBICYIIBLIAPIBIH TYpiepi”
Kazakcran PecmyOmukacel KbUIMBICTBIK KOJIEKCiHIH 28-0a0bl OOMBIHINA KBUIMBICTBIK KayalmKEpIIiTiK
KO37EJITeH.

2.17. Ocnl Kenicimmen KneHT TeneM skoHe (HeMece) aKia ayAapbIMbIH jkacay "KpUIMBICTBIK KOIMEH
AJBIHFAH KipiCTep/Ii 3aHIaCThIpYFa (KBUIBICTATYFA) dKOHE TEPPOPU3M/II Kap>KbUIaHABIPYFa KapChl 1C-KMMBLIT
typans" 28.08.2009 sxpurer Ne 191-1V KP3 Kazakcran PecnyOnukackl 3aHbIHBIH koHe Kazakcran
PecrryOnukachiHbIH 0acka J1a KYKBIKTHIK aKTUIEPiHIH TajanTapblHA KAWIIbl KEIMEHUTIHIH, XaIbIKapalbIK
9KOHOMHUKAJIBIK CAaHKIMSUTAPABIH KOJIIAHBICKA CHOSHTIHIH, XaIBIKAPAJIbIK SKOHOMHKAIIBIK CAaHKIHSIIapIaH
KanTapyra OarbITTAIMANTHIHBIH, TEPPOPHUCTIK HEMECE SKCTPEMHCTIK KhI3METTI KapXKbUIaHABIPYFa KOHE
TEpPPOpPHU3MIe HEMECE IKCTPEMHU3MIE ©3Te JIe KOMEKTecyre OailaHbICThI eMEeC KOHE TEPPOPU3MII Hemece
©3re JI¢ KbUIMBICTBHIK KBI3METTI KapKbUIAaHABIPYFa OaFbITTaIMAUTBIHBIH pacTai/Ibl.

2.18. KireHt 63 DiekTpoH/ibl oMusiHbIH Simply kapraceiHa Simply MoOmIIb/Ii KOchIMIIackiHIa/Janymda
KOCBIMIIIACHIHJIA KapTa apKbUIbl TeJieMjep/aylapbiMaap jkacay YIIIH Tipked amajpl (KIUCHTTIH
«COWKECTEHJIpYIeH OTKeH» Moprebeci OoiraH karmaima). Mysnmaih xarpaiina KnweHt Ttememui
KOHe/Hemece ayJapbeIMAbl OactaraHna, Simply KapTackl apKbUIbl OIEpalMsHbl OpBIHIAYFa KapaxaT



3.1

3.2.

3.3.

3.4.

JKETKIMKCI3 0oJica, ap *ojbl 0ip Me3riage OmnepaTopra JKETIEHTIH coMara 3JIEKTPOHIBI aKIIaHbI ©TEY
Typanbl Hyckay Oepemi. ©3 DieKTpoHIbl oMHUSHBIH Simply KapTacblHa TipKereH »karmaiina, KimeHt
JKOFapbllia KepceTireHaepacH Oesek, DIeKTpOHAbl OMHSHIA TYpPFaH KapakaTTbl Simply KapTachiHa
€cenKe ally JKOHE KeHiH OHBl TeXHHKAaIBIK OBepApadTHIHBI XoHe/Hemece Simply kapracel OoHbIHIIA
KimenTTin ke3 kenreH Oacka OepelmeriH on maijga OONFaH Ke3[e aKIEeINTCi3 €CEeNTeH IIbIFapy YIIiH
naiimananyra kemicemi. Simply kapTackl DIEKTPOHABI SMHUSHHAH aXBIPATBUIFAH Ke3Jle, AJIEKTPOHIBI
aKIIaMeH jKacallaThIH onepanysuiap DISKTPOH B! OMHUSIHIAFBI aKIIa KAJbIFBI HICT1HE KY3€Te achlpbLIaIbl

3. DJeKTPOHABIK aKIIAHBI CATHIN ATy JKOHE TOJIeM CepBUCIH Naiigaiany TapTioi.

OmneparopasiH ocsl Kemicim GoibIHIIIA THICTI KBI3MET KopceTyi MakcaTeiHaa, KimeHnt OnepaTtopasiH OCh
Kemicim OofipiHIIa ©3 MiHAETTEMENEpiH OpBIHAAYhl OacTtanmranra AediH ocbl KemiciMae ke3menreH
TOPTINIIEH OHBIH AaKIENTiH Ky3ere acelpyFa >KoHEe ©3 Kajaybl OoifbiHma comana EcenTik xa30aHBbIH
TEHrepiMiH TOJBIKTHIPYFa MiHAETTEHE .

CepBucti maiianany MYMKIHAITIH amy ymiiH cepucte EcenTik jkxa3baHbl mepOec Tipkeymi Xysere

acplpraHHaH  KeliH  (AKmapaTThlK  MakeTKe  KIpeTiH  KbI3MeTTepli  Kocmaranpga) — KumeHT

OMHTEHTTCH/ATEHTTEH / TojeM cyOareHTiHeH OJICKTPOHMABIK aKIIaHbl MBIHAJAW TOCULACPAIH OipiMeH

CATBIII aITyFa MIHAETTI:

a) OaHK KapTaChIHAH AJICKTPOH/IBIK aKIIAHbI CATHII Ay,

b) Kuumenr snekrponbIK omusiH OoiibiHIIa "Beeline" MoOHIIBII KapKbl cepBUCTEpi” KOChIMIIA OaiiaHbIC
KBI3METIH Maiiiananyra KemiciM/i icKe achIpFaH JKarnaiaa, OaHKapaiblK ecell albIphICy KyHhelnepiHeH
Hemece Oacka Simply SJeKTpOHABIK OMUSHAAPBIHAH JXoHe/Hemece AOOHEHTTiIH JlepOec MIOTHIHAH
(Beeline MOOWIIBII TeHrepiMi) KapaskaT ayiapy TOCLTIMEH OMUSH/IbI TONBIKTHIPY®;

€) ©Oip mesrimge Omeparopra DJEKTPOHIBIK AKIIAHBI CATBHIT ally >KOHE OIEKTPOHIBIK AaKIIaMeH
oTiepaIysiap acay Typaibl HYCKay OOJbIN TaObUTaTRIH AOOHEHTTIK HOMIpIiH aAepOec MIOTHIHAH 63
IIOTHIHA ATIFBITOJIEM KapaXKaThlH KalTapy Typaibl ysutbl Oaitnansic OneparoperHa eximaep ("KaP-Ten"
JKUIC (TM Beeline) ysambl 6aiinaHbic onepaTopbIMEH YSUIbl OalIaHbIC KbI3METTEPiH KOPCETYTe IapT
JKacackaH aOOHEHTTep YIIIH KOJDKETiMIi). ¥sutbl OalIaHbIC OIEepaTOphIHAH AJFBITONIEM KapaskaThIH
KalTapy apKbUIbl JIEKTPOHIBIK aKIIAHBI CAThIN ally OHBIMEH IIAPTTHIK KaTblHAcTapia OeirileHreH
HIEKTEYJIePAl ECKePe OTBIPBII KYPri3inei.

Kazakcran PecnyOnukachIiHBIH 3aHHAMachiHIa xoHe / Hemece JKyiieHiH Karupamnapbiaaa KimneHTTiH
colikecTeHIipy MapTebecine OailaHbICThl DJIEKTPOHABIK aKIIaHbI CaThII aTy JIMMHUTTEpi OenriieHeni.

d) TaralibIHIATFaH 3JIEKTPOH/IBIK OMHUSHHBIH HOMIPIH KOPCETE OTBHIPHIM, EKIHIII JAeHreiiieri OankTepain
mottapeiHan OneparopabiH IBAN  moTeiHA aymapy apKbUIBI KY3€re achlpbUIIbl. DIEKTPOHIBIK
OMUSIH HeMipiH KepceTe OThIphI, kepceTiireH IBAN moTsiHa aymapsim xacay Kimment Oneparopra
ayJapbIM COMAacChIHA SJIEKTPOHBIK aKIIAHbI CATyFa XKOHE AIEKTPOHIBIK OMHSHFA aylapyFra eKiMm oepeni
(colikeCTeHIIPIIMEreH KIMEHTTEep YIIiH KoJpkeTimci3). KiMeHT e3iHiH OaHKTIK IIOTHIHAH ayJiapbiM
acay apKpuisl OnepaTopra ATEHT peTiHAe aylapblM COMAChIHA SJIEKTPOH/BIK aKIIaHbI CaTyFa HYCKay
Oepeni. Kpl3meT kepceTy Mep3imaepi, MeKTeysep KoHe KalTapy MapTTaphl KbI3MET CHIIaTTaMachlHAA
XKyiie Onepatopbiabiy CaliThIHAA KOPCETIITEH.

Knuentke EcenTik xazb6a OepinreH coTTeH Oacrtam COHFBICHIHBIH OmneparopipH TapudTepi OOHBIHIIA

MoOumnbi KOCBIMITIAHBIH IITiHAET1 THICTI OOMiMIIep/ie KOPCETUITEH aKIapaTThIK MMAKeT )KoHEe OTepalusiiap

KOJIEMIiH/IE KbI3METTEP/Ii aJTyFa KYKbIFbI Oap.

Tenem Kpi3MeTiHAEe KineHnTke Keneci KbI3MeTTep KOJI JKeTIM/Ii:

1) Arenrrepnen (Tenem CybOareHTTepiHEeH) SIEKTPOH/BIK aKIIAHbI CATHII AITy;

2) DNeKTpOHABIK aKmaHbl JMHTEHTKe AreHTTepMeH/TesneM cyOareHTTepiMeH ecell aWbIpbiCy YIIiH
eTeyre YChIHY.

3) Arenrtke/Tenem CybareHTiHe DIIEKTPOH/IBIK aKIIaHbI OTEY;

4) Tayapmap MEH KbI3METTEp/i YCHIHATBIH MepuaHTTap/ablH maiinackiHa TeneMjep jKoHe/Hemece
ayJapsIMap xacay,

5) xkeke Tysranap-KimeHTTep apachiHaa DIIEKTPOH/IBIK aKilia ay1apbIMIapbiH Ky3ere acbipy;

6) SIEKTPOHMBIK aKIIaMeH albIpOacTay onepalHsIapbiH KY3ere achpy;

7) aKmaparThIK KbI3METTEpIi ajly: jKacalfaH olepauusuiap Typaibl akmapaT, ©3iHiH 3JIEKTPOHBIK
OMUSHBIHBIH aFbIMJIAFbl TEHIePIMIHIH Kal-Kyii, DJEKTPOHABIK aKIla YXYHECIHIH JKYMBIC ICTeyiHE
KaTBICTBI aHBIKTaMAaJIBIK KOHE ©3re Jie aKIapar;

3 Keizmer Tek "KaP-Ten" XKIIC (Beeline CB) Knuentrepi yiuin KoykeTiMi



3.5.

3.6.

3.7.

3.8.

8) DIeKTpOHIBIK aKiia >KYHeCiHAe JJIEKTPOHIBIK Xabapiamanapipl 0acka SJIEKTPOHIBIK OMHSH
nesepiMeH Oeicy;

9) Kasakcran PecnyOmukaceiHblH —3aHHamacel 1meHOepingae Kemicimme, Xyiie karumanmapeinma,
DNEKTPOHABIK aKia >KyHeciHe KaThICYNIbUIAPMEH IapTTapia Ke3JeNINeH e3re JIe ONepalusuiapabl
JKY3€eTre achIpy;

10) Kiunenr "KaP-Ten" JKIIC ("Beeline" CB) Gaiinansic omepaTropsl YCHIHATBIH YSUIBI OaiflaHBICTHIH
JlepOec NIOTHIHBIH TEHTEPIMiH TOJBIKTHIPY MakcaTbiHaa OrneparopjaH 3JIEKTPOHABIK aKIlla arcHTi
pEeTiHIe AMEeKTPOHBIK aKIIaHbI caThll ana anaabl. KimmeHT e3iHiH OaHKTIK MIOTHIHAH ayIaphIM Kacay
apkpuTBl OrrepaTopra ATEHT peTiHIE dISKTPOHIBIK aKIITaHbI 0JIApABIH HOMHHAJAB! KYHBI OOMBIHIIIA TEH
aylapbIM COMAachlHa albIpOacTtayra ekiM Oepeni skoHe Oip mesrimge Omeparopra caThlll aJbIHFaH
anekTpoHablK akmanbl "KaP-Ten" JKIIC (Beeline Cb) MepuaHThiHa ysutbl OaiilaHBIC KI3METTEPiHE
aKpl TeJIeyTe ayJapyra oKim Oeperi.

Benrinenren pacim OOMBIHINIA TIPKEYICH 6TKEH KEKE TYJIFa DJICKTPOHIBIK aKIa ®YHeciHae DICKTPOHIBIK

aKIaHbIH COMKECTCHIIpUIMEreH ueci Moptedecin ananpl. CollkecTeHAIpIIMEreH DIISKTPOHIBIK aKIla ueci

- )KeKe TYJIFa COMKECTeHIIpy paciMiHeH oTyl MyMKiH. JKyiene KoiamaHBUIATHIH DIEKTPOHABIK aKIIaHbI

colikecTeHIIpy Tacinaepi Typaisl akmapartel Oneparop JKylie KarunanapslHia OpHATACTHIPAIbL.

OnekTpoHABIK akiia xyhecinae Kazakcran PecryOnukacsl 3aHHAMACBIHBIH TalanTapblHa COWKeC e3repyi

MYMKiH, KimeHTTep >kacallThiH DNEKTPOHABIK aKIIaMeH jacajaThlH OIepalusIapIslH Typiepi MeH

coMmanapbl OOWBIHIIIA MBIHAJAW IIEKTeyJep KOJAaHbUIaAbl (MYHHAl >karnaiia, 3aHHaMa OOWBIHIIA

HIeKTeyJiep TOMEHJIC KOPCETIITeH TapMaKTapJaH 6acsiM OoJaibl):

3.6.1. Cavixecmenoipinmezen KiueHmmiy 31eKMPOHObIK IMUSHLIHA APHANIEAH
3.6.1.1. bip omepanusHbiH eH xorapsl comackl 3 AEK TeH comaman acmaysl THic (pecCHyOIMKamIbIK
OIO/PKET Typasibl 3aHMEH THICTI KapKbl KbUIbIHA OCNTUICHTEH aMIBIK ©CENTIK KOPCETKIITIH YII
€CeJICHIeH KeJIeMiHe);
3.6.1.2. Bip aneKTpOHABIK KYPBUTFbIIA (AIEKTPOHIBIK OMHUSH/IA) CaKTaJaThIH DIEKTPOHIBIK aKIIaHBIH
eq kem comachl 3 AEK-ke TeH coMamaH acmaiapl (pecmyOiIrKanblK OIOKET Typaibl 3aHMEH THICTi
Kap>KbI J)KbUIbIHA OCIITUICHTCH aiJIbIK €CeITIK KOPCETKIIITIH YIII €CEICHICH KOJIEMIHE);
3.6.1.3. ColikecrenaipinMerer KimeHTTiH naiinaceiHa DJICKTPOHIBIK aKIIaHbl 6TCYTe THIUBIM Caly;

3.6.3. Kazakcran Peciry0iamrKachIHBIH KOJIIAHBICTAFBl 3aHHAMACHIHBIH TAJIANTAPhIH €CKEPE OTHIPHIN KoHE

DJIEKTPOHABIK aKIia UeCiHiH, OHBIH immiHae KIHeHTTIH DIeKTPOH/IBIK OMUSHBIHA OCPIIreH COMKECTCHIIIPY

MopTebeciHe OaiIaHbICThI DINEKTPOH/IBIK aKIIaMeH jKacallaThIH OTepanysuIapIblH TYpJepi MEH COMaIaphl

OoWbIHINIA ©3T¢ Jie MEKTeYIIep KoHe OlapAbl KoaaHy maprrapsl OrnepatopMeH opHaThLIa k! KoHe JKytie

KaFuanapbla/ia )koHe Www.simply.cards BeO-calThIHIa OpHATACTHIPBLIA IEL.

Ocni Kenicimre kocbuia oteipbil, "KaP-Ten" JKIIC abonenTi 6osbin TaObuiaThiH KineHT DJEKTPOHIBIK

oMusH OOMBIHIIIA DIIEKTPOHIBIK aKIIaMeH TeJleMIep KoHe/HeMece aylapbiMuap »kacay ymiH MoOuibii

KOCBIMIIIa CEPBHCIHIAE TIpPKeIy Ke3iHae KepceTiuireH AOOHEHTTIK HOMIpAiH jaepdec IIOTHIH

OaitlaHBICTRIPYFa KEJIICIMIH Oepeii. DISKTPOHIBIK OMHSH/IA aKIlla XKETKITIKCI3 00JIFaH KaFaaiijia, ToJIeMre

JKOHE/HeMece ayaapbiMFa OacTaMalllblIbIK JKacaraH Ke3iHze, AOOHEHT 3JIEKTPOHIBIK OMHSHIBI 3P JKOJIBI

"KaP-Ten" XILC-HiH HycKayblH Oepe OTBIPBIN, TOJBIKTHIPYFa, AIFBITOJEM aKllalail KapakaTThl OHBIH

AOOHEHTTIK HeMipiHiH JaepOec moTbiHaH Ecentik xa30ara (3J€KTPOHIBIK SMHUSTHFA) KalTapyFa KYKbLIbI

JKOHE ochbllaima, OnepaTopra OChIHAAN KapakaT ece0iHeH MIEKTPOHIBIK oMUsHb! (EcenTik xa30aHbl)

TONITHIPY VIIIH OJEKTPOHIBIK aKIIaHBI CaThI alyFa >koHe TeieMm jkoHe/HeMece aylapbiM TOJBIK

asKTaJFaHFa JeWiH omepalsuiap jkacayra J>KoHE OJJIEKTPOHIIBIK OMHSH OOWBIHIIA OMepaIusiapabl

OpBIHAayFa OalIaHBICTHI MIBIFBICTAD MEH OepelieKTepai kabyFa Hyckay Oepefii. AOOHEHTTIK HOMIpJiH

JiepOec MOTHIH 0aIaHBICTHIPY aXKBIPATHUIFAH Ke3/Ie 3JICKTPOHIBIK OMHUSHHAH Oorepanusuiapasl AOOHEHT

AJIEKTPOH/IBIK, OMUSH/IAFbI aKIlla KaJAbIFEI HIeTiHae kacaiinel. Onepatop KiueHTTIH Tipkey JepeKTepiHig

AOOHEHTTIK HOMIpJIH TIpKey JepeKTepiMeH CoWKec KEeIIMEWTIHIH aHBbIKTaraH >kardaiia, Omeparop

AOOHEHTTIK HOMIp/iH JepOec IIOTHIHBIH 3JIEKTPOHIBIK OMHSHBIHA OaMJIaHBICTHIPYIbI JKOHE/HEMECe

CepBUCKE Kipy[i Oip>KaKThl TOPTIMIEH OLIPyre KYKbUIbI.

Oneparopapid KineHTti op onepatusabiH (TeneMHiH jxoHe/HEMece aydapbIMHBIH) JKacaJlFaHbl TypaJibl

xabapaap eryi Cepsuctid "Tapux" sxone "XaOapmama" OesiMiHIe aKnapaTThl OPHAJIACTHIPY TOCLITIMEH

xyprizineni. [anananyms! "Tapux" GexiMinAeri aknaparTsl o3 OeTiHIIe TeKkcepyre MiHAeTTeHeni. Erep

[afinananymsr  "Tapux" OesimiHze omepauusulap JKacay Typaubl —akmaparTel — TEKCepMece,

[MaigananymibIHBIH ONEpallys Typalibl aKIapaTThl ajMaraHbiHa OaiaaHbICTEl OepaTop xayarn OepMeii.

Mafimananymisl ockl Kesicimai MoWbIHaaabI skoHe akientieH "Tapux" OeliMiHIC onepaius KacalraHbl

Typaibl aKmapaTThl OpHAJACThIpFaH coTTeH Oactanm OmnepatopnabiH [lafimananymibiael Xabapmaap €Ty

YKOHIHJIETI MIHJIETTEMECIHIH THICTI TYpJIe OPbIHAAIFaHbIH PacTalIbI.



3.9. KoMmnaHusiHBIH 1IIKI KyKaTTapblHIa OCNTICHIeH jKarmaiaapaa skoHe TopTinmeH, Kiunentke KoMmanus
TapudTepiHe COMKeC KbI3METTEp, OHBIH illiHIAC OOHYC YCHIHBLIAAbI, coFaH coiikec Kommanus KiueHnrtke
KnuenT sxacaran onepanusiap O0oiibIHIIa, OHBIH iminae MHTepHET apKbuUibl Oenrini Oip coMaHbl TONEHI.
Bonycrapnsr 6epy maprrapsl KoMnaHusHBIH iIIKi KyKaTTapbIMEH alKbplHAAnanb! xoHe KommaHusHBIH
THicTi memrimMiHig Herizime KommanwmsiMeH Oip)KaKThl TOPTINIEH ©3repTiTyl/TONBIKTHIPBEUTYBl MYMKIH.
Bonycrapner 6epy mapTTapbl Typaibl aknapat KoMmaHusSHBIH cCalThIHIA OPHAIACTHIPHIIAIBL.

3.10.

Ocnl Kenicim menOepinae ycoiHbUIaTBIH OniepaTopAbIH KbI3METTEpPi ©TeyNi KbI3METTep OOJIBII

TabbUIambl. KimueHT ocel Kp3MerTepre OenriieHreH TapudTep KeneMiHIe KOHE TOPTIMIIEH aKbl TOJIEyTe
MIHIETTEeHe/l

3.11.

Omneparop MbIHaIail Karaaiaa DISKTPOHABIK aKIIaMEH ONlepalusIap/sl )KYPri3yAeH 0ac TapTyra

KYKBLTBI:

—  DIEKTPOHJBIK OMUSHAAFBI DIIEKTPOHIBIK aKlla KaJIbIFbIHAH acaThlH COMara aylapbIMIbl JKYy3ere
achIpyFa OpeKeT KacalFaH Karnaiap/a;

— Kazakcran PecriybnmkacsiHeiH 3aHHaMachkiHAa HeMece Omeparopa OenriieHreH TMMUTTEH acaThlH
COMara OIepalisHbl XKY3€re achlpyFa dpeKeT jKacallFaH JKarJainapaa;

— KimenTri colikecTeHnipy KaxeT OOJFaH yKaFaaiiapia;

—  KapiKbl YUBIMJApBIHAH, TOJIEM YHBIMAAPBIHAH, YSUTbI OaliIaHbIC OTIEPATOPIAPBIHAH KOHE KbUTMBICTHIK
KyJajiay OpraHJiapblHaH TYCKCH alasKThIK OeNTiyiepi Oap TejaeM TpaH3aKIUsuIapbl OOHBIHIIA;

— omepanus >xacay Omeparopra HeMece YIIIHINI TyIFalapra 3ajall KeaTipyl MyMKiH OonraH Oacka
JKaraainapaa.

3.12.
3.12.1.

3.12.2.

3.12.3.

3.12.4.

3.12.5.

3.12.6.

3.12.7.

Omneparop:

Kiuentren Kpi3Mer kepcery koHe KimeHT okyprizeTiH omeparusuiapiasiH - KaszakcraH
PecrryOnmkacsl 3aHHAMaCBHIHBIH KaruaajdapblHAa COMKECTITiH TeKcepy VIIH KaKeTTi Ke3 KelIreH
KY’KaTTap MEH aK[mapaTThl, OHBIH IITIH/I€ KbUTMBICTHIK JKOJIMEH alIbIHFaH KipiCTep/i 3aHAacThIpyFa
(KBUIBICTAaTyFa) JKOHE TEPPOPU3MAL Kap KbUIAHIBIPYFa, COHAAW-aK CaHKIUSIIAP/3KCIOPTTHIK
Oakpulay mIapajapbl Typaibl KOJJaHBICTAFbl 3aHHAMAara KapChl iC-KMMBUI Typallbl aKmapaTThl
CypaTy¥a;

KnueHTTiH ®KYMBICBIH TOKTaTa TYpPYFa, COHAal-aK, erep onepalusHbl xKy3ere acsipyra Kazakcran
PecnyOnukacbiHbIH 3aHHamacbiHna, Kazakctan PecnmyOnukachlHBIH COTTapsl MeH Oacka Ja
KY3BIPETTI  OpraHAapblHBIH  IIENNMIEpiHAe, IIeTel MEMIICKETTEpiHiH  3aHHaMachIHJA,
XaJbIKapaliblK  YHBIMIAp/ABIH ~ aKTUIEpiHAe, XaJbIKapajblK CAaHKIMSUIAPAA, KOJIAHBUIATHIH
CAHKIIUAIAP/PKCIIOPTTHIK OakbUiay IIapajiapbl Typaibl 3aHHaAMaja, IIETel MEMJICKETTePiHIH
COTTapbl MeH Oacka J1a KY3bIpETTi OpraHIapbIHbIH HICHIIMAEPiHAE HEeMece OJIapAbIH PECMH
TYCIHIIpMeInepiH/e THIHBIM CaJbIHCa, HEMECe erep ONepanusFa KaTbICYIIbl/TIai/1a aTyIsl 03/1epiHe
KaTBICTHI XaJIbIKapasbIK CAHKIMSIAp HEMECE [IeTeNI MEMJICKETTEPIHIH CaHKIUSIIAPhI KOJIaHBUFaH
ajlaMJIapIbIH Ti30eCiHe eHri3iireH TyJira 00JIbIN TadbLICa, ONIepallys JKacaylaH 0ac TapTyra;
"KBUIMBICTBIK KOJMEH allbIHFaH KipicTepai 3aHAacThIpyFa (KBUIBICTATYFa) YKOHE TEePPOPHU3MII
Kap)KbUTaHJBIpYFa Kapchl ic-KuMbLI Typaiibl" Kazakcran PecnyOnukachbiHbiH 3aHbIHAZ HEMeECe
Kazakcran PecnyOnukacbiMeH paTH(GUKAIUSAIAHFAH —XaJbIKapajablK IIapTTapia Ke3JeireH
xarnaitnapna, KimeHTTiH HycKayblH OpbIHAAydaH Oip)akTel Oac TapTy kKoibIMeH KimeHTke
OipkakThl TOpTiIieH Xabapiama xibepmeii, KiueHTeH ickepllik KaThlHacTapabl ceOenTepiH
TYCIHJIpMECTEH TOKTATYFa.

Kazakcran PecnyOnukaceiHbIH KpUIMBICTBIK JKOMMEH ajiblHFaH KipiCTEpiH 3aHJAcThIpYyFa
(KBUTBICTAaTyFa) JKOHE TEPPOPH3MIl KApXKBUIAHIBIPYFa Kapchl iC-KMMBLI Typajbl 3aHHaMachIHA
coiikec, KimeHTke, OHBIH OKiJliHE, OeHe(UIMapFa THICTI TEKCEPY JKOHE COMKECTEeHIIpY KYPTi3yai
’KY3ere achIpyra;

Kazakcran PecnyOnukacbiHblH KpIIMBICTBIK KOJIMEH aJIbIHFaH KipiCTepAl 3aHAacThIpyFa
(KBUIBICTATyFa) JKOHE TEPPOPHU3MII KAp)KbUIAHIBIPYFa Kapchl iC-KMMBUI Typajibl 3aHHAMachIHIa
Ke37IeNreH Herizfep OOWBIHIIA 3JEKTPOHABIK OMHUSH OOMBIHINA ONepanusuiapibl jKacay Typalibl
KnuentTin exiMaepiH opwslHAaynaH ceOenTepiH TyCiHAIpMecTeH Oac TapTyFa/TOKTaTa TYpPYFa,
conpaii-ak Oneparop Kazakcran PecnyOnukacbiHbiH KpUIMBICTBIK >KOJIMEH albIHFaH KipicTepui
3aHJaCThIpYFa (KBUIBICTATYFA) JKOHE TEPPOPU3MIl KAPXKbUIAHJBIPYFa KapChl iC-KMMBLT TYpPAJbI
3aHHaMachlHA CoMKeC

Knuent Oneparopra KitneHT onepaunsiapbiHbIH KapXKbUIBIK MOHUTOPHHTIH XKY3€re acelpy YIUiH
KKETTI KyKaTTap MEH MaJIIMETTep/Il YChiHOaraH sxaraaiaa, KilmeHTTiH onepalysuiapbiH xKacayabl
ce0eOiH TYCIHIIPMECTEeH TOKTaTa TYPYyFa KYKbUIBI.

MBIHA/Ial JKaFJaia KbI3MET KOpceTyieH 0ac TapTyFa KYKbUIbI:



— Kimentrin Hemece KnueHtriH OeHeduIMapiblk MEHINIK HeciHIH /Hemece KimeHTTIH Hemece
KimeHnTTi OakpUIaWTBIH adaMHBIH Ke3 KENTeH YOKUIETTI TYIFACBIHBIH JEpeKTepl aKMIaHBI
KBUIBICTATYFa JKOHE TEPpOPU3MII KapKbUIAHIBIPYFa KaTBICHI 0ap afamIapibslH Ti30eciHfe,
aJasgKTap HEeMece JKallFaH KACIMKepiep Ti3iMiHJe, CAaHKIUSUIBIK Ti3iMaepae HeMece SKCIOPTTHIK
Oakpulay Imapansapbl OOWBIHIIA Ti3iMIAEpAE KOPCETUIreH TYJIFalapAblH AEpPeKTepiMEeH colikec
KEITeH Ke3lle HeMeCe CAaHKIMIAP/IKCIOPTTHIK Oakpliay MIapaiapbl Typajbl KOJIAHBICTAFBI
3aHHaMara colikec Oacka ykarmaimapna;

—  Kimentrin pesunmeHTTiK €11 OnepaTopMeH bIHTBIMAKTACTHIKKA JKOJI OEpITMEHTIH/KOJIAHChI3 €TETiH
HEMece aKIIaHbl KBUIBICTATyFa JKOHE TePPOPHU3MIII KapKbUIAHABIPYFa Kapchl iC-KUMBUI casicaThl
THICTI TYpJie iCKe achIphIJIMaraH CaHKIWsJIAp HEMece e3re Jie MIEKTeyJiep €HTI3UITeH eNaepaiH
Ti30eciMEH COMKeC KEJIreH Ke3/IE;

— Kiment nerisciz cebenrtep Goitpiaimma Kazakcran PecnyOnmkachl 3aHHAMACHIHBIH TallanTapblHa,
XalbIKapalblK Tajantapra, OmnepaTopAblH IIIKI HOPMATHBTIK KYKaTTapblHa COHKeC OOyl
MIiH/IETTI OHBIH COMKEeCTEHIIpiyiHe HeMece OJl JKYPri3eTiH onepanusiapra KaTbICThl aKIapaTThl
YChIHOAFaH Ke3Je.

— KimenT KoATHIK ceslepai KalbIMTACTHIPY Ke3iHAe KOpPJAiTHIH, KEMCITETIH Hemece Oehopemn
ce3Jiepai KoJianyra xoj Oepeni. MyHIai opekeTTep KeJiCiM IIapTTapbhiHbIH OY3bUTYBI PETiHIC
KapacTBIPBUTYBl MYMKiH JKOHE JKayalKepUIUTiK HIapajapblH KOJIaHyFa, COHBIH ilIiH/E aKKayHTTHI
OyrarTayra jKkoHe/HeMece KOCHIMITIaFra KOJDKETIMILTIKTI MMEKTeYyTe ajbIll KeTyl bIKTHMA.

3.12.8. Knmentrin coiikecTeHaipy MopTebeciHe KapamactaH, ocbl Kemicimme Hemece JXKyiieHiH
KaruJaJapblHa TiKeleld Ke3JeNreH >Karjaiiapaa jkeke OachlH KyollaHABIPAThIH KY>KaTTap.bl
Cypatyfa, COHal-aK;

—  OCBIHJAM KyQJIIKTi TaJall €TeTiH KOChIMIIA KhI3METTEP/Il KOCY YIIIiH;

— Omneparopaa KiveHT apekeTTepiHiH 3aHbLIBIFbIHA KoHe CepBHCTI THICIHIIE NakjaaHnyFa KyMoH
TYBIHAAFaH JKaFainapaa;

— Kimentrin ic-opekeri XKyiie OmnepatopeinsiH, JXKylieniH Oacka KaTplcymisiapeIHBIH HeMece
YIIiHII TYJIFanapbplH My LeepiH KO3FalTeIH OacKa Karaaiiapaa.

3.12.9. OnepaTopMeH 3JIEKTPOHIBIK OMHUSHAAPFA aKIIaHbl KaTe / TYPhIC €CeNTEMEreH KaFaaiia aKiaHbl
€CeNTeH IIbIFapFaHFa JeHiH THICTI 3JICKTPOHIBIK SMHUSH/BI XKoHE/HeMece KaTe/KaTe ecerke aiy
comackiH Oyrarrayra. OcbiMeH Kiment OnepaTopra 3JCKTPOHABIK OMHSHIBI JKOHE/HEMeEce
KaTe/KaTe ecernKe ally cCOMachlH OyraTTayFa KelliciMiH Oepeai (MyH/ai KaTte/ayphic eMec ecenTey
cebebiHne KapamacTaH).

3.12.10. bonycrap KnueHTTiH KemiciMiHCI3 OipKaKThI TOPTIITE KeJleci KaFaainapaa OUbLTybl MYMKIH:

— erep Oonyctap KimenTTiH BOHYCTBIK mIOTBIHA KaTelnecin ecenTenreH Ooica, oHma Omeparop
BoHyCTHIK I0TTaH KaTe ecenTesreH O0HYC COMAChIHA TEH COMaHbI alacTal/Ibl;

— OypsiH ecenrtenred 0oHycTap 180 (5ky3 cexceH) KyH imiHiae BOHYCTBIK IIOTKa €CEeNTENreH KYHHEH
Oacrarl naiiianaHpUIMaFaH Karaansa;

—  BJIGKTPOHJIBIK OMUSH OOMBIHIIIA onepanusiiap O0JIMaraH JKariaia, COHFbI onepanusaad kerin 180
(’KY3 CeKCeH) KYH 6TKEH COH;

— TeXHHKAIBIK ceOentep OolbIHIIA (OaiillaHBIC apHANApBIHIA akay OONFaH jKaFdalja, COHJai-aK
*aOAbIKTap MEH OaFiapiaMalblK KaMTaMachl3 €Ty IiH TEXHUKANBIK jKoHE/HEMECE TEXHOIOTHSIBIK
aKayJiapbl Ke31iH/IE).

3.12.11. KnueHTTiH 3JeKTPOHABIK SMUSH/BI TalilalaHy MIapTTaphiH Hemece ochl KemicCiMHIH mapTTapbsiH
xoHe/Hemece  Kasakcran  PecryOnMKachlHBIH ~ 3aHHAMACHIHBIH ~ TajanTapblH  Oy3FaH
xargaiina.Onepatop  KapXbUIbIK ~ MOHHMTOPWHT  JKYPri3y  KOPBITBIHIBUIAPHI  OOWBIHIIA
Knuentrepre/Mepuantrapra OoHycTap Oepy >KeHIHAErl KaThICYLIbUIApAbl Oip>KaKThl TOPTINIEH
OarapiaMajaH MbFapyFa KYKbUIBL.

3.12.12.0cwt Kemicimuiyg "Knuent minperreHeni” 3.14-OeniMinin 3.14.7-TapMmarbiHa CoHKeC akmapar
OepinmereH >koHe/Hemece (hakTici aHbBIKTaJdFaH >kargaiina CepBHCTI YCBIHYIBl ILIEKTEY
xoHe/HeMmece KITMeHTTI colikecTeHAipy IEHTeHiH e3repTy.

3.12.13.0neparop Kmument ocel Kenicimuin "KemiciMuig MoHI" 2-0emiMiniH 2.10-TapMarbiH Oy3raH
xarnaiaa, [laigananyibIHbl KOCBIMIIIA MEKSH)Kal xabapiiaMachiHChI3 CepBUCKE KODKETIMIUTIKTI
YCBIHYIBI TOKTaTyFa KYKBUIBL.

3.12.14. Onepatop ochl Kemicimuin 3.12 xone 3.14.9-rapmakTapbiH 0aCIIBUIBIKKA ajla OThIPbII, KIIHEeHTTIH
AGoHEeHTTIK HeMipiHiH JlepOec MOThIHBIH aKiaiai KapaxaTbl eCeOIHEeH JKacalFaH orepalusiap



Ooiipramia Onepatop anapiHAarskl KimeHTTiH Oepelnierin oTey JKOHIHIET] ic-Tmapamapabl Ky3ere
achIpyFa KYKbLIBI.

3.12.15.;xenen xabapnamanapasl (MecceHaxepiep) xidepy xyienepimen, Push/SMS-xabapiamanapmen,
ANEKTPOHABIK mMomTaMeH, KIHEeHTTIH Tipkey MeKeHXKalblHa IOIITa >KOHENTiUTIMIMEH (Karas
TaceIMaiareimTa), "e-Otinish" akmapaTTeIK >KylieciMeH Koca, Oipak oJlapMeH IIeKTeIMeH,
Omepatop KnmeHTIIEH KaIIBIKTHIKTaH OaiylaHBIC apHAJAPBIHBIH Ti30eCiH OipKaKThl TOPTINICH
aliKpIHAAyFa KYKBUIBL.

3.12.16. Kimuent "Kemicimuig wMoni" 2-0emiminid 2.10-TapMarbin Oy3raH okardaiiga, KasakcraH
PecrryOnuKkachIHBIH OKIMIIITIK KYKBIK OY3YIIBUTBIK Typanbl KomekciHiH TajamTapblHa COMKec,
Oneparop KinenTke Tanan Ko apKbUIbI ©31HIH KYKBIKTapbl MEH MYAJENepiH KOPFay YIIiH COTKa
JKYTiHY, COHJIali-aK 3ajajiaap MeH COT WIBIFBIHAAPHIH OTEYAl Talal €Ty KYKbIFBIH 631He KalIbIpabl.

3.12.17. Oneparop KimentTi KeliHHeH xabapmap eTe OTBIPHIII, SMS/push-
HoTuuKanusuiap/OnepatopasiH  MIHTEpHET-pecypchliHIa aKmapaTThl OpPHANACTBIPY apKBUIBI
Oip>KaKThI TOpTiNIEeH e3repryre KyKouibl (http:/www.simply.cards):

- OnepaTtopabiH TapudTepi, SAEKTPOHABIK SMUSH/BI TaliJalaHa OTHIPHIIL, OTIEPAIHSHBI XKYPri3yre
apHaJFaH JIUMHTTEP MEH IIEeKTeyIep;
- KemiciMze alikbIHIaIMaFraH KbI3MET KOPCETY/IiH 63Tre JI¢ IIapTTaphl.

3.12.18. Omepatop ocwel KemiciMHiH 8-TapMarblHAa Ke3[ENTeH TOPTim OY3BUIFaH JKaraaiiga, TelleM
JKOHE/HeMece ayAapbM OOMBIHINA SJICKTPOHABIK OMUSH ¥YCTAyIIBIHBIH IIAFBIMBIH Kapayabl
KaObLIaMayFa KYKbUIbI,

3.12.19. Omnepatop MbIHamal >karmaija SJCKTPOHIBIK OMMSIHIBI, OHBIH imiHAe KemiciMai OipskakThl
TOPTIMNIIEH KeliHHeH 0Y3y KYKBIFBIMEH OyFaTTayFa KYKbLUIbL:

- Simply MoOHIBAI KOCHIMIIIACHI OPHATHUIFAH CMapT(OHHBIH KOFAJFaHBl/YpIaHFaHBl Typajbl
xabapiraMaHbl aliFaH Ke3/ie, COHai-aK 3JIeKTPOHABIK OMUSHFA PYKCATChI3 KipreH Ke3Jie;

- OnepaTtop anApIHAAFBI K€3 KeNreH MiHaeTTeMenep Ooiibiama KimneHTTiH 6epemeri 60i1FaH Ke3ze;
- BIIEKTPOH/IBIK OMHUSH OOMBIHIIA aNasiKTHIK OTlepalysuIapAbl KYPri3yre KyAik TybIHIACa;

- 12 aii 60¥ibI 3JEKTPOHIBIK OMUSH/BI Maiinananbaca;

- Kenicimae xone / Hemece Kazakcran PecrmyOnuKkachIHBIH 3aHHAMAaChIHJA KO3JCIATECH ©3re 1
JKarmainmapaa.

3.12.20. OnepaTop ochl maprrapja OCNTUICHIeH JJICKTPOHIBIK OMHUSHIBI ¥CTAayIIbl MiHICTTEMEICPiH
OpbIHJIaMaFaH JKaFJaiiapnia, JIeKTPOH/BIK OMHSIHHBIH KYIIiH jkorora jxkoHe Kemicimai Oy3yra
KYKBUIBI,

3.12.21. Oneparop KiueHTke >7MeKTPOHABIK OMHSH OOMBIHILIA >KYPIi3UIreH TeleMAepAiH >KoHe/Hemece
ayJapeIMIap/IbIH AayJbl COMAJIApbIH MBIHA/IAM MIapTTap caKTaJIMaraH jKaraaiia eTeMeni:

— DIEKTPOHJIBIK OMUSHIBI NaijganaHy kesinge Kaszakcran PecnyOnukachl 3aHHaMAacCBIHBIH,
KemniciMHiH xoHe/HeMece OrnepaTopablH i1IKI KYKaTTapbIHbIH TaJIAITapPhI;

— ocel KemicimMHiH sxoHe KarumanapjpiH TanantapbiHa COMKec OCNTUICHTeH JUMWT IICTiHJIe
AIIEKTPOH/IBIK OMUSHHAH TOJIEM/Ii J)KOHE / HeMece ayapbIMIbI XKYPri3y MIapTTaphl;

—  ONEpalysiHbIH OpBIHIATYBIH KaMTaMachl3 €Ty YIIIH KaXeTTi akma coMacklH MoOwibai
TEHrepiMre HeMece SMHUSHFa YaKbIThUIBI OPHAIACTHIPY HIAPTTaPHL,

— erep TEKCepy HOTIKECIHIEC TPaH3aKIUSIHBI SJICKTPOHIBIK OMHSHHBIH 3aHJbl ¥ CTayIIBICHI
0O0JIBITT TaOBITMANTBIH TYJIFAHBIH JKaCaFaHbl aHBIKTAICA,

3.12.22. Omneparop KnueHTTiH onepanusiiapblH TOKTATy, 3JEKTPOHABIK SMUSH/IBI OipyKaKThl TYPAE KO0
skoHe/Hemece Kemicimti Oy3y KYKbIFbIHA HE:

—  KapXpUIbIK MOHUTOPHUHT JKYPTi3y HOTHKENEpi OOMBIHINA;

— ¥YurtelKk OaHKiHIH AHTHU(POI OpTaNbIFbIHAH, PETTEYIIi/KYKBIK KOpFay OpraHjapblHaH
YCBIHBICTAp AJIBIHFAH JKarjaija xoHe/Hemece Kazakcran PecryOnnKachIHBIH 3aHHAMAacChIHA
ColiKec KbIIIMBICTBIK OJIMEH aJbIHFaH KipicTep/i 3aHAacThIpY (aKIIa Kyy) K9HE TeppOopu3MIi
Kap>KbUIaHIBIPYFa KAPChl iC-KUMBLI CAJIACBIH/IAFbI TATANTAPMEH COUKeC.

3.12.23.0nepatop Kazakcran Pecmybnukackl 3aHHaAMAaChIHBIH TaJlalTapbiHa oHe/Hemece OnepaTopbiy
IIKI KyKaTTapblHA COWKEC KEJIMEreH JKarjgaija, SJIEKTPOHIBIK OMHUSH OOWBIHIIA MIBIFBIC
oTepalusUIapbIH XKY3€ere achblpyFa THIBIM callyFa KYKbUIbI;

3.12.24.0Oneparop anaskThIK oOmepanusiapasl O0ojabipMay >xkoHe KIIMEHTTI 3JeKTPOHABIK OMUSHFA
PYKcaTChI3 KipyJleH KOpFay MaKcaThIH]Ia, TOJIEMICP/IiH KoHe/HeMece ayiapbIMIap/IblH XKeKellereH
TYpJIEpiHE JIMMHUTTEP MEH ILEKTeylep Oenrijieyre KyKbUIbl;



3.12.25.0neparopapiy OacTamachl OOHBIHINA 3JICKTPOHIBIK OMHUSAH OyFaTTairaH skarmaiima, Omnepatop

xabapiay TociliH (KalllbIKTarbl KbI3MET KopceTy apHanapeiaa, PUSH Hemece SMS-xabapiamania
»a30ala) TaHaayFa KYKbUIBL;

3.12.26. Oneparop KnmeHTKe 5IIEKTPOHIBIK OMHSH OOHMBIHIIA JUMHUTTEP MEH IIEKTeyJepl aibll

TacTayJaH/e3repTyneH 6ac TapTyra KYKbUIbI;

3.12.27. Oneparop MbIHaal *aFaaiiia 3ananisl oTeyACH 0ac TapTyFa KYKbLIBL:

3.13.

3.13.1.

3.13.2.

3.13.3.

3.13.4.

3.13.5.

3.13.6.

3.13.7.

3.13.8.

- erep Kiment anektponnsik omusiaabl [lafinanany karuganapbid Oy3fraH Oosica (3JEKTPOHIBIK
OMUSHFA KOJDKeTIMALTIKTI 3-mi (YiniHmi) TyFamapra oepy,
- erep KimeHT anaskThIK onepanusuap/sl xKacayFa bIKIal eTKeH 0oJica KoHe T.0.).

Kiaunenr:

Omnepatopra Kazakcran PecryOnvkachIHBIH 3aHHaMAacChIHA, KOJIJaHBLIATHIH
CaHKIUSIIAP/IKCIOPTTHIK OaKplIay IHIapanapsl Typallbl 3aHHaMara jkoHe / Hemece OmnepaTopaby
1K KyKaTTapblHa CoMKec YCBHIHYFa Tajam eTUIeTIH omepanusuiapra KaThICTBI THICIHIIE
peciMIenTeH KyKaTTapbl YChIHYFa;

o3iHiH OeHedumapnplk wenepi, KimueHTTI OaKpUIaWTHIH TYIFamap Typallbl akmapaTrThl Koca
anranna, Oneparopra Kazakcran PecrryOnmkachiHbH KBUIMBICTEIK KOJIMEH ajbIHFaH KipicTepi
3aHAacThIpyFa (KBUIBICTATYFa) JKOHE TEPPOPU3MII KapKbUIAHIBIPYFa KapChl — iC-KUMBLI
3aHHAMAaCBIHBIH TaJalTapbIH OPBIHJIAY YIIiH, COHIA-aK KOJIAaHbLIATEIH CAHKUIUSUIAP/SKCIOPTTHIK,
OaxplIay HIapanapsl Typajibl 3aHHAMaFa cail KayKeTTi aKmapaTTel Oepyre.

Oneparopra Kazakcran PecrnyOnuMKachIHBIH TesieM >KYHeNnepiH YHBIMAACTBIPY YKOHE OJapHAblH
JKYMBIC iCTeYI, TeJIeM XKYHeJepiH peTTey jKoHe ojiap bl Kajaaranay (oBepcaiiT), TejaeM KbI3MeTTepi
HapBIFBIH PETTEY XKaHE OHBI OaKpUIay, cOHal-ak Kasakcran PecryOnukacsinna TeaeMaepi xKaHe
(Hemece) aKma ayaapbIMAApblH JKY3€re achlpy CajlachlHAArbl 3aHHAMACHIHBIH TalalTapblH
OpBIHAAY YIIiH K&KETTi aKnaparTsl oepyre.

Omneparopra KpI3MET KOPCETY YIIIH AYphIC JKoHE TONBIK aknapatThl (T.A.O. (skeciHiH aTbl — Oap
Oornca), jxeke 0achlH KyoanaHAbIpaThiH KykaTrThiH Aepektepin, JKXCH, BCH, anekTpoHasIK momTa
MEKCHXalbIH >KOHE OHBIH imiHie "KBUIMBICTBIK KOJIMEH ajblHFaH KipIiCTepJi 3aHIacThIpyFra
(KBLIBICTAaTyFa) >KOHE TEeppOpH3MII Kap KbUIAaHIBIPYFa Kapchl ic-KUMBUT Typansl" Kazakcran
PecrryOnmkaceiHbIH 3aHBIHIA OENTUIEHTEH ©3Te JIe aKIapaTThl YChIHYFa MiHIETTI,

Omneparopra 5 (Oec) >KyYMbIC KYHI ImIiHZE JepeKTeMeJepHAiH e3repyi >KoHEe ©3repTiUIreH
nepexremenep (T.A.O., xkeke OaChIH KyaIaHABIPATHIH KYXKAT, TYPFBUIBIKTHI KePiHiH MEKESHKabI,
JKYMBIC OpHBI JKOHE aTKapaTblH JIaya3bIMbl, a3aMaTTBIFbIH/pe3uieHTTIriH o3reptyi, KP TXKK
JKOHEe/HeMece e3re Je eNjli TaHaaybl JKoHe T. 0.) Typasbl akmaparThl jkazbarma (Omepatopisl
Konnmay uateiHa) xabapiayra jxoHe Oepyre »xoHe CepBUCTIH MOOWIBAI KOCHIMIIIACKIHIA
COMKECTeHIIPY/ICH KaiiTa oTyre MiHICTTCHE/I.

KimeHT mominenepre THIMBIM CaJbIHFAaH HEMECE THICTI CAHKUMSUIADMEH HEMece HSKCIIOPTTHIK
Oakpulay IapajapbIMEH HIEKTEJITCH CaHKIUsIapFa HeMece SKCHOPTTHIK OaKpulay miapanapbiHa
JKaTaThlH TYIFa Hemece CyObeKT OOJIbI TaObUIMANTBHIHBIH MAJIMICHIII, KyoJaHIbIpalbl >KOHE
MIHIETTEHE].

OmneparopaplH HerizzgenreH mikipi OoiibiHma OrnepaTop YIIiH KOMAaHCBI3 caljapra 9KeN COFYBI
MYMKiH ocbl Kemicime OasiHIanFaH KyamiKTep/IiH jKoHe/HEMEeCe MiHIETTeMEeNep/IiH Ke3 KelIreHiH
cakTamay, coHaai-aKk KIMeHTTi, OHBIH Jaya3pIMIIbl TYIFAIAPbIH, OacIblUIapblH, aKIIMOHEPIIEPiH,
OcHeUIMapIBIK MEHLIIK HeJIePiH, YJIEeCTeC TYJIFajapAbl IIET MEMJICKETTEPIiH CaHKIMUIBIK
Ti3IMJEpiHE KOCY HEMeCE CaHKIMsIIap / AKCHOPTTHIK OaKbLiay miapajgapbl TYPaabl KOJIaHBICTAFbI
3aHHaMara e3repicTep eHri3y Hemece THiCTi FOPUCAUKIMSHBIH KY3bIPETTI MEMIIEKETTIK OPTaHBIHBIH
pecMu TYCiHIipMeciHe Hemece MIenIiMiHe OalJIaHBICTBI CaHKUUsUIAP/ SKCHOPTTHIK OakbLiay
nrapanapsl Typajibl KOJJIAHBUIATHIH 3aHHAMAHBIH KOJJIAHBUTY asChlH KEHEHTy HeMece Oackaria
e3repty Omnepatopra ockl KemiciMai GipikakTsl TOpTiMIeH Jiepey Oy3yFa KYKbIK OepeTiH eneyi
OY3yLIBUIBIK PETiH/IE KapacThIPBUTYbl MYMKiH.

TexHUKaNBIK 1pKiTiC XKoHE e3re Ae cedenTep HOTHMXKECIHIE, SJCKTPOHABIK OMHUAHAAPFA aKIIaHbI
KaTe/MyphIC ecerTeMereH jKoHe/HeMece aynaprad xarmaima, Knuent OmnepaTtopra kare/maypbic
ecenTeNMereH HeMece ayapbuIFra akmansl OnepaTop xabapiaran KyHHEH Oactar 3 (YIII) >KyMbIC
KYHI iIIHAE TONBIK KeieMie KaklTtapyra minzmerteneni (Omeparop xabapnay TocimiH aepOec
TaHJANIBI).



3.13.9. Omneparop anfplHAa TybIHIAFaH OepelIeKTi YaKbIThUIbI oTey. Oreparop KyKbuibl, an KimeHT
oceiMeH KimeHTTIH aOOHEHTTIK HOMIpiHIH JepOec MIOTHIHBIH akKmiajgail Kapa)kaThl eceOiHCH
yKacaJraH onepanusiiap OoiibiHma OnepaTop anaslHAaFs! OepenIekTi eTeyre KemiciMid Oepei.

3.13.10. DnekTpoHABIK OMUSHABI Tainanany kesinme Kazakcran PecnyOnmukackl 3aHHaMachIHBIH,
KemiciMHiH TamanTapsH cakTay.

3.13.11.0cer Kemicimuin sxone KarumagapiplH TanantapblHa COMKeC OENTICHIeH JIMMHMT IICTiH/E
ANEKTPOH/BIK SMUSTHHAH TOJIeMli )KoHe/HeMece aydapbIMAbI KYPrizy.

3.13.12.OneKTPOHIBIK OMUSIHHBIH CAKTaNybIH, aBTOPU3AIMSIBIK KOJA TIEH KOJ| CO3iHIH KYITUSICHIH
KamTamace3 ety. OnepaTopaslH KYMBICKEpJIEepiH KOca ajFaH/a, aBTOPHU3AIMSIBIK KO TYpPallbl
aKmapaTThl YIIIHIII TYJIFajapra skapus eTrey. ABTOPU3ALMSUIBIK KOATHI )KoHE/HeMece KO/ CO3iH
TenedoH jkazbanapblHa HEMece YIIiHIII TyJIFajgap YIIiH OHai KOJI )KETIMIIi e3re Jie JepeKKo3aepre
’Ka3yra THIHBIM CaJIbIHAIBI.

3.13.13.MoOuibTi KOCBIMITIAHBI, JIOTUH/I1, KOJI CO31H )KOHE aBTOPU3AIUSUIBIK KOATAP B! YILIHIII TYJIFalapra
naiiananyra oepyre OonmManpl.

3.13.14.3.13.12-tapmakTan aepekTep/i Oipeyre nainanaHyra OepreH jkaraaina, SIeKTPOHIBIK OMUSH/IbI
naiiagana OTBIPBIN, >KYMCalFaH OapiblK akmia DJIEKTPOHIBIK OMUSH YCTayIIblFa IIapTChI3
TOPTINIEH JKaTKBI3BUIATHIH 00Ia bl

3.13.15. MoOmiIbai KOChIMIIIA OpHATBUIFAaH MOOWIIB/II ammapaT >KOFaliFaH HeMece YpIIaHFaH KarJaina,
Omepatopapl Kojjay dYaThiHa >xoHe/Hemece Simplysupport@kazeuromobile.kz snexTponmbIK
MEKEH)KaibIHa IEKTPOH/IBIK OMHSHABI OyFaTTay Typalibl )Ka30allia eTiHIIINEeH Aepey onepaTopra
xabapiacy Kepek .

3.13.16.OneKTpOHABIK oMHUSH OOWBIHINA ANasKTHIK OMNEepalMsuIapAblH alIblH aly MaKCaThIH/IA,
Omneparop/aH THICTI ka30ara xabapiama HemMece SMS - xabapiama (xabapiay Tociiain Oneparop
031 TaHIal/Ibl) aJiFaH Ke3/1e dIEKTPOHBIK OMHUSHIBI Maiilanany bl TOKTaTy Kepek.

3.13.17. Canplk oprangapbIMeH OapIibIK ecenTep/i 63 OETiHIIIe KYPTi3y.

3.13.18. OnepaTopabIH AIEKTPOHIBIK OMUSH ¥ CTAayIIBICHIHBIH KiHOCIHEH >KoHEe/HeMmece SJICKTPOHIIBIK
OMUSIHIBI OyFaTTayra OaillaHbICThI IIEKKEH OapiibIK MIBIFBIHAAPHEI MEH COT LIBIFBIHIAPBIH CO3CI3
TOPTIMIICH OTeY.

3.13.19. AnasKThIK oTepanusiIapIbIH AIJIBIH aTyFa KaTbIcThl OnepaTopIplH YCHIHBICTAPBIH OPBIHAY.
Knuent Tenem cepBuciHe, DIEKTPOHIBIK OMUSHFA, TOJEM ACpPEKTEMENIEpiHe, COWKECTeHAIpY
KypaigapblHa sKkoHe/HeMece OMUSH/IBI OacKapyFa YIIiHII TyJIFajapra KOJDKEeTIMALTIKTI Oepmeyre
MmingerreHeni. Conpmaii-ak, CepBHCTI YIIIHIN TYJIFalapAblH aTblHAH HEMece MYAJeCi YIIiH
naiijanany, COHIal-aKk ChIHaKbpl HEMece ©3re Jie MYJIKTIK Maia alry MakcaThlHIa aynapbiMaap
Hemece 0acka Jla onepanmsuIapibl Ky3ere acblpyra ThIMbIM callbiHaAbl. OChl TAPMAKTHIH OY3bITYBI
Kazakcran PecryOnukachbiHBIH 3aHHaAMAachIHJIa KO3EITeH CajapFa aibll Keldyl MYMKiH JKOHE
Omneparopnan kaHaail na Oip comaHbl eTeyli Tamam eryre Heri3 Oona anmmaiapl. OnepaTop
ceOenrTepiH TYCIHAIPMECTECH, OIp)KaKThl TOPTINTe OMUSHFA KOJDKETIMIUIKTI TOKTaTyFa,
orepanusuiap bl OyraTTayFa »KoHe THICTI OpraHjaapra aKnapar 6epyre KyKbUIbl.

4. KomeseTke ToJIMAaFaH TYJFaHbIH ToJieM CepBUCIH MalifanaHy mapTTapsl.

4.1. Erep onap Tesnem CepBHCiH HaiijanaHca XoHE TOJBIK 9pPEKET eTy KabijeTTiniri OacranraHra AediH o3
TaObICHI (MBICAJIBI, CTHIICH/US, TaObIC koHE T.0.) ece0iHeH IaFblH TYPMBICTHIK CayJa MEH CaThIIl
ayJapbl TeJiey Ke3iHJe TeJieM jKacaca, xeke Tysiraiap 16 (OH ajiThl) )kacka ToJIFaH Kesne (OynaH api
— KOMEJIEeTKE TOJIMaraH KiueHT) KilmeHTTep MeH 3JIeKTPOHIBIK OMUSHHBIH ¥ CTayIIbUIaphl O0Ma anaisl.

4.2.Komenetrke tonmaraH Knment Kaszakcran PecmyOnukachl 3aHHaMachIHBIH TaJIalTapblH JKQHE OCHI
Kenicimuin JKyiie KaFuaanapbid, TajanTapblH cakTayra MiHICTTCHEII.

4.3. Komenetke Tonamaran Knuent CepBucTi naliganaHa OTBIPBI XKacaFraH 9pEKETTEPiHiH cajjapbl YIIiH
nepbec sxayan Oepexi »xoHe OrmepaTopra >KoHE/HEMece YIIIHINI TyIFajlapra KeNTipiireH OapibIK
3aJajIapIbl 6Teyre MiHIACTTEHEII.

4.4, Komenerke Tonmarad KirieHT ocbl Kemicimre Kochlnyra 3aHabl oKiaaepidid ocel KemiciMai skacacyra
JKOHE OpBbIHJAayFa KaKeTTi KeJicimi OonraH xaraaiina, Kazakcran PecrryOnukachlHBIH 3aHHAMACBIHAA
OenrijeHreH ToprinmeH >xon Oepineni. PacraidTeiH KykaTTap OonmMaraH >kargaiiga, Omneparop
KOJDKETIMAUTIKTI OepyneH Oac Tapryra Kykbuibl. Komenerke Ttonmaran Kiument ockl Kemicim
mIapTTapblH Oy3faH JKarjaiiia KenTipiireH 3ajajAblH TOJBIK KeJEeMiHJe KayalKepIIiiKKe
TapThUIA/BL..



5. "KaP-Tea" JKIIC (Beeline Cb)ysaibl 0aiijiaHbIC onePaTOPbIHBIH OeHiJAUTIriHIH KOATHIHATBIK
doarnapaamanapbinaa [aiiaganymbIHBIH €CEeNTIK Ka30achblH NaliqaIaHy/IbIH APHAIBI pesKuMi

5.1.Oneparop Simply/Cumrun IlaiinananymisuiapelHBIH €CenTiK Ka3z0amapbiH KoijgaHa oTeIpsi, "KaP-
Ten" JKIIC (Beeline CB) ysanel OaiijmaHelc  omepaTopbl  OCHUIMIMITIHIH — KOATHIIHSIIBIK
OarmapnamarnapblH iCKe achlpy KbI3METTEpiH YChIHabI, Oy perre [laligamanymsl ToMeHaeriiepMeH
KeJiceni:

1) Maiinananymeuiap ockl KemiciMHiH 2.2-TapMaFbiHIa KO3ICITEH iC-OpEKETTep KacalFaH COTTCH
6acran "KaP-Ten" JXKILC (Beeline CB) ysinbl 6aiinanbic onepaTOpbIHBIH KOATHIUSUIBIK OeHIAimiK
OarapriamanapbiHa KOCUIA/IBL.

2) Koamunusuielk OeHinainik OarmapiaMaiapblHbIH OW3HEC-KaFUaNIapbiH YHBIMIACTBIPYIIBI KOHE
menmik ueci "KaP-Ten" XXILC (Beeline CB) ysibl 6aiiiaHblc onepaTopsl OOMbIN TaOblIa bl

3) Ysubi Gaitnansic Onepatopsl "KaP-Ten" XKILIC (Beeline CB) 6aiinanbic onepaTOpbIHBIH KapaXKaTbl
eceOineH AGOHEHTTIH KOJIMa-KOJI aKIIachl3 ONeparisuIapAasl XKy3ere acbIpFaHbl YIIiH AOOHEHTTIH
Hepbec moThIHA KOATUIMSIBIK Oeiiinainik OargapiaManapblHbIH ChIHAKBl COMaJapblH ecenTeyai
xkyprizeni, oi1 KP Caibik kosiekciHiH 3 19-0a0bIHBIH 46-TapMarbiHa COMKEC KEKE TYJIFAaHBIH TaObICHI
peTiHme KapamMaibl.

4) Tlaipananyis! 6ip mesriaae OnepaTopra DIEKTPOH/IBIK aKIITAHBI CATHII ATy JKOHE DIIEKTPOH/IBIK
aKIIaMeH olepalysiap xacay Typaibl HYCKay OOl TaObuIaTeiH AOOHEHTTIK HeMipiH aepOec
IIOTHIHAH 63 IIOTHIHA KapaxaTThl Oip Me3Tie aynapy Typalbl TYPaKThl KOJIaHBICTAFbl OKIMII
Oepeni. ¥sutel OaiilaHbIC ONepaTOPhIHAH AJFBITONEM KapaXaThIH KalTapy apKbUIbI SJIEKTPOHIBIK
aKIIaHbl CATHIN Ay OHBIMEH INAPTTHIK KaThIHACTAp/a OCNTiJICHIeH MEeKTeyIepi eCKepe OTHIPHIT
Kyprizinesi.

5) TlaiimamaHymibIHBIH €CENTIK jka30achlHaH KapaXxaTThl KoJaany [laiiiananymbIHbIH CORKECTCHIIPY
JICHIeiMEH aHBIKTAIATBHIH KOJIEeMJE KOHE TOCUIIEpPMEH YChIHBLIAIBL.

6. Oneparopabiy Cepsuc IlaiitasanymbLiapbIHbIH 1ep0ec 1epeKTepiH oHaey

6.1. Cepsuc IlaiinananymsuiapslHbIH J1epOec IepeKTepiH OHIey MbIHAIai KaFUAAaTTapIbl CAKTal OTHIPHII

Kyprizineni:

—  3aHIBUIBIKTHI;

—  HaKThI, AIBIH ajla OENriICHreH )KOHe 3aH/Ibl MaKcaTTapFa KOJI )KeTKi3e OTBIPHIII, Jepoec
JIEPEKTEPIl OHJICYII IIICKTEY;

— JnepOec IepeKTepi )UuHay MaKcaTTapblHa COMKEC KeIMEHTIH fepOec JepeKTep i OHICYTe KO
oepmey;

— enjey Oip-OipiMeH YIJISCIICUTIH MaKcaTTap/1a *KY3€ere achIpblIaThiH, 1epOec nepekTepi 0ap
JIEPEKKOpIIapAb! OipikTipyre *oi Oepmey.

6.2.Onepatop TtapanbiHan [lafigananymbutapably JepOec JEpeKTepiH eHAey MpoleciHae aepoec
JISPEKTEepl OjlapFa 3aHChI3 HEMece Ke3ICHCOK KOJ JKETKi3yJleH, jaepOec JepeKTepiai JKOHJaH,
e3repTy/ieH, OyFaTTay/aH, Kellipy/ieH, YChIHYJaH, TapaTyaaH, COHJal-aK 1epoec AepeKTepre KaTbICThI
e3re Jie¢ 3aHChI3 OpPEKETTePJCH KOpFay VIIIH KaKETTI JKOHE IKETKUIIKTI  KYKBIKTHIK,
YHBIMAACTBIPYIIBLIBIK JKOHE TEXHUKAJBIK [Iapajiap KaObLIIaHaIbl.

6.3. laiinananymbeuiapasiH aepOec JIepeKTepiH eHey Ke3iHae aepOec epeKTepli eHjaey NpoleciHe
TIKeJICH TapThUIFaH TYJIFalapAblH aepOec Jepekrepi Oap akmaparka KOJ KeTKI3reH Kesze nepoec
JepeKTep cyObeKTIepiH HeCi3CHAIpyTre OaFbITTAIFAH TEXHOJIOTHSIIBIK HKOHE TEXHUKAIBIK KYpajaap
MEH TEXHOJIOTHSUIBIK IIEIIiM/Iep MaiianaHblIa bl

6.4. IlaiimananymsuiapaslH Aepoec AepeKTepl KOoJAaHbICTarbl 3aHHaMaaa OENTiJIeHreH KYKBIKTBIK JKOHE
HOPMaTHBTIK-TEXHHUKAJIBIK TajJanTapra colikec cakranaasl. OnepaTopbiH OapIiblK aKmapaTTaHIbIPpy
00BeKTiIepl YHBIMIACTBIPBUIFAH KOpFaliFaH OailyiaHbiC apHaapbl 0ap CErMEHTTENTeH KOpFraliFaH
HEepUMETP/Ie OPHATIACTHIPBUIFaH.

6.5. OnepaTop mnaimanaHymbUIapabIH JaepOec JePeKTePiHIiH OMOMETPHUSIBIK KOHE apHaibl caHATTapbIH
OHJICY/II )KY3€ere achIpajbl.

6.6. [Tafimananymsl e3iHiH AepOec nepeKTepi e3repreH Ke3le MyHAal e3repicTiH onapra e3iHiH xepOec
JepeKTepiH OacTarkpl Oepy CHAKTHI IIAPTTAPMEH OPBIH aJlaThIHBIMEH Kelicell, KOChIMILIA KeicimMai



peciMaeymi Tajam eTIeWIl KoHe e3repTiNreH naepbec AepekTep OacTamKblaa YCHIHBUIFaH nepOec
JIepeKTepMeH Oipeii TOPTINTIICH OHIETIC i,

6.7. Ocbl OemiMzie HeMece KOJIJAaHBICTaFbl 3aHHAMAJa TIKENeW KO3ACNTCH JKarmaiinapiabl KoclaraH[a,
Oneparop MoOWIbAI  KOCHIMIIAHBIH ~ (YHKIIMOHAIBIHA KOJI JKCTKI3y Ke3iHAC OHJCICTIH
naianaHybpUIapAbIH aepOec NepeKTepiHiH TONBIK KYMUSUIBUIBIFBIHA KEMUIIIK Oeperl »XKoHe OHBI
KaMTaMachI3 €Te/i.

6.8. OnepaTop KapKbUIBIK KbI3METTEP/Ii, COHJIaii-aK OHBIH CEPIKTECTePl MCH MEMJICKETTIK OpTraHIapbIHBIH
KBI3METTepl MEH CEepBHUCTEPIH YCHIHY, OHBIH immiHIe MOOMIBI KOCBIMIIAaHB OPHATY JKOHE Tai/laany
JKOHE OJlapra KOJ JKeTKI3yai Ky3ere acwlpy, llaiimamanymibira KbI3METTEpAlI KOPCETy, COHmai-ak
[NatfimananypuIapMeH JKacalaThlH MAPTTApP/Ibl TUICIHIIIC OPBIHAAY YIIIIH aKIapaTKa ue 001a 1bl HeMece
OHBI >KUHAUJbI.

6.9. ITaiinananymbIHBIH aThIHA aKNApPaTTHIK, XKAHAIBIKTAP JKOHE JKapHAMAJIBIK TapaTbUTBIMIAPIbI KY3ere
aceipy el Onepatop [aiinananynibIHBIH OCBIHIAM TapaThUIBIMAAPABI ayFa KeTiciMi OOIFaH xarFaaina
raHa xyprizeni. [laiinananyibsl ke3 KelIreH yakbITTa oJ1 KOJI KOMFaH Hemece 0ackala Typ/e KelliciMiH
OepreH ke3 KenreH xabapiramanaH 0ac TapTa aajsl.

6.10. Omeparop [aitnananyneuappH qepoec IepeKTepin MbIHAAAN JKaFJaiiap/ia YIIiHII TyJFanapra
Oepyre KyKbUIbI:

— Taiipananymsl MyHJai OpeKeTTepre aHbIK KeTiCiMiH OLIIipIi.
— bepinyi [lalinananymsiMeH xacajrad IapTThl OPBIHAAY YIIiH KaXKeT.
— bepinyi Kazakcran Pecny0iinkachIHBIH KOJIIAHBICTAaFbl 3aHHAMACHIH/Ia KO3/ICIITCH.

6.11. [lafimamaHymnisl Ke3 KenreH yakbiTra OneparopaaH e3iHiH qepOec IepeKTepiH OHIeY i TOKTATYIbI

TaJam eTyre KYKbIbl.

6.12. Omeparop Ci3miH JepeKTepiHi3Ai MbIHa Al MaKcaTTapaa OHICH/II:

— 3aHHaMa TaJanTapblH CaKTay )KOHE OpbIHAY MaKCaThIH/IA,

—  aJasgKTBIKTBIH, KbI3METTEP/i AYpPhIC MaijanaHOayblH aJiblH aly YIIiH IIaFbIMIapabsl Kapayra,
OepemieKkTi eHAIpIN alyFa JKoHE 3aH IporecTepine OaimaHbICTBl OnepaTopAblH MEMIIEKETTIK
opraijap ajablHAaFbl MiHAETTEMEIEPiH OpbIHAAY MAaKCATHIH/IA,

— JIepeKTepAiH KayiNCi3/iriH KaMTaMachl3 €Ty MaKCaThIHA.

7. TeseM TeJiey cepBHCi KbI3METTePiH KOPCETYi TOKTATY, KayilCi3aiK sKoHe KayanKepuIiIiK.

7.1. Tlafimananynsl KYNUSUTBUIBIKTEI CaKTay, PYKCATChI3 MaliAaanyIblH aJIbIH Ty JKOHE ©31HIH AHBIKTAI
TaHy JepeKkTepid 3 (YIIiHII) TYJIFa TapalblHaH PYKCATChI3 KipyJeH KOpFay OOHBIHIIIA OapibIK KaXKeTTi
urapanapasl aepoec KaObuimayra MiHaerTeneai. [laiimanaHynibl e3iHiH aHBIKTAINl TaHy JAEPEKTEPIH,
Ecentik xa30a OaiinanraH aOoHeHTTIK HeMipi Oap SIM-kaptanbl, coHpaii-ax ockl SIM-kaprta
opHathUTFaH [lalimanaHymisl KYpeUTFBICHIH 3 (YIIIHIN) TYJIFa YIIH KOJDKETIMCI3 XKepje cakrayFra
MIHIETTI.

7.2.Takinananyiibl 63iHIH AHBIKTAll TaHy JCPEKTEPIH JKOHE/HeMece KOJ Ce3iH 3 (YIIiHINI) TyJraiapra
oepmeyre Mminzperreneni. Knmmentrin Ilaiinananymsr KypsuiFbicl Hemece SIM-kapracel sKOFaiFaH,
ypJIaHFaH HeMmece o3re Jie JKaFjainapia OHBIH HeNiriHeH WIBIKKAH Jkarjaijga, KiueHT ocel
[Maiinananymbl KYpBUIFBICHIH JkoHe/Hemece SIM-kapTaHbl YIIiHINI Ty FanapiblH MaijanaHybiHa
OaiinaHbICTBl OapNBIK Toyekemuepai skyieHiH OmnepaTopblHa KalIBIKTBIKTAH KIMEHTTEpre Kojjaay
KOpCeTy KhI3METi apKbUIbI Xxabapiay coTiHe neiiH, MoOwiblIi KOChIMINaIarel HeMece BeO-callTTarsl
aBTOMATTAH/IBIPBUIFAH aliMaK apKbUIBI OChI YIIIH apHaibl apHaJFaH OTIHIII HBICAHBIH MaljanaHa
OTBIPHII, XabapiaaMa xi0epy apKbUIbl aaibl.

7.3.Ilafimananymsl Tenem CepBUciHeri OapiblK onepanusiapAbiy [alinananymsl 1ypeIc aHBIKTAIl TaHY
JIepeKTepiH, pacTay KOATapblH HeMece Message-TeleMi pacray >koHe/HeMece ABTOpHU3AIHS
MIPOLIECIH/IE ayAaphIM apKbLUIbI OepireH MopPMEH/ICP/Il HI13IeH JKaFIaiijia FaHa )KYpri3ijeTiHiHe 631HIH
KeJTiciMiH xabapiaii bl >koHE OHBI pacTaiIbl.

7.4. Tlafimananymsl CepBUC Mep3iMi asKTalFaH HEMece KYIIi JKOMbUIFaH KaFaaiaa, OHbIH KYNUS CO3iH
nepbec esrepryre MiHnmerreHeni. Kymus cesni e3repty CepBHCTE TIPKEITeH COTTE KOPCETUITeH
AOOHEHTTIK HOMIipAi naiianaHa OTHIPHII JKY3€Te achIPbLIa b

7.5. 1lafimananymbsl  Ke3 KeNreH YyakbITTa >Kydie OnepaTropblHBIH KOJAAy 4YaTblHAa JKoHE/Hemece
simplysupport@kazeuromobile.kz  snexTpoHabIK MeKkeHXalibiHa KyriHe OTbIpbI, CepBHCTI
naiganaHyra KoJ )KEeTKI3y Il yaKbITIa OyFaTTay bl )Ky3ere achipa ajaajbl.



7.6.

7.7.

7.8.

7.9.

Omepatopna oceiHmait IlalimamaHyIBIHBEIH —aHBIKTAIl TaHy ACPEKTEpIH IMaimanaHa OTBIPHIIL,
IMTaiimananymsrHBIH EcenTik xka30ackiHa YIIIHI TYJIFATapIbIH pYKCATCHI3 KipyiHe (pYKCAaTChI3 KipyiHe
opeKeT JKacayblHa) KYAIK TybIHAaFaH jkarnaiina, Hemece Kynus cesniH KOMAaHBLUTY Mep3iMi ©TKEeH
xaraaiiaa, XKyiie OnepaTopsl nainanaHymblFa KYnusi Ce3/i e3repTy i YChiHaIbl, Oy Typaisl XKyiie
Omneparopsl CepBucre TipkenreH corre lladimamanymsl kepceTkeH AOOHEHTTIK Hemipre SMS-
xabapmama/Push-xabapmamacel apkputel [laiimamanymeiael  xabapaap eremi. bynm perre xyiie
Oneparopsl 3 Kanaysl 6oiibiHIa CepBUCTI Naligananyabl TOKTaTa TYPYFa KYKbUIbIL.
IMatigananymsiaeiH  EcenTik kasbacetn CepBucte Tipkey kesinge, lladimamanymsira CepBuCTi
maiiianaHa OTBHIPHINT JKY3€re achlpbUIaThIH TerneMIi >koHe/Hemece aymapbiMAsl SMS-meH pactay
KbI3METI aBTOMATThl TypAe Kockuianel. JKyiie Omepatopeinna [laiinananymsl sxacaran TenemHiH
JKOHE/HEMece aylapbIMHBIH JKOHE TYPBIC aHBIKTAIl TaHy JEPEKTEpiH €HTi3YAiH 3aHCBI3BbIFbIHA KK
TyBIHAAFaH XKaraaiiga, Onepatop SMS-mieH pacTtay KbpI3MeTiH KepceTry meHOepinzae [laiinananymbra
pacTtay KOJABIH XiOepMey KYKBIFBIH ©3iHe KalAbIpaasl. SMS-TieH pacray KbI3METI ©Teyci3 OOJbII
TabbuIaap!l xoHe CepBHCTI malifanaHa OTHIpIN TenemIepal >KoHe/HeMece ayAdapbIMAapbl XKy3ere
achIPYIBIH KayilCi3miK IeHrediH apTTeIpy MakcaTbiaa, llaiinananymeira yeeHbUanasl. Omneparopaa
yuriamn TyrFa [lalfimamanymibiHBIH ecenTik jka30acklHa PYKCATCHhI3 KOJ JKETKI3Mi Jlenm MaibIMaayra
JKETKIUTIKTI Herizaep OonraH skarmaiina, OnepatopasiH SMS-IieH pactay KbI3METIH YChIHYIBI TOKTaTa
TypyFa KYKeIFbl 0ap. Oneparopapry lafinanmanymsira SMS-TieH pactay KbI3METiH YCBIHYIBI KaifTa
OacTaysl OHBIH MiHJIETI €MeC, KYKBIFBI OOIBIT TaObLIA b
MpiIHaai xarnannapapl Kocnaranna, sxyie Onepartops! [lafiganaHyibIHbIH JepeKTEepiHe, COHIaN-aK
Maiinananymeiaei, - CepBucTi  naiimananyeiHa — OaimanbicTel  Omeparopra  Oenrini  OonraH
[NalimanaHymus! Typajbl ©3re A€ aKmapaTrka KaTbICThl KYITASITBUTBIKTEL CAKTayFa MiHIETTCHE I

MYHJIall aKnapaT >KalIbIiFa KO XKeTiM/i O0oFaH Ke3e;

aKrmapar cypansic OoiipiHIIa HeMece [lafianaHybIHBIH PYKCATBIMEH alllbUIFaH Ke3Ie;

akmapar [lalianmaHymisiHBIH KOHTpareHTTepiHe ochl KemiciMHIH TajanTapblH OpBIHIAAY VIINiH

KaXXETTI KeJeMIe YCHIHBUTYHI THIC OOJIFaH Ke3/e;

akmapar Kazakcran PecrryOnrkachiHBIH 3aHHAMACBIHA KO3ENTEH HeTi3ep OOWBIHIIA HeMece KYiK

TYFBI3aTBIH MOMijleJiep OOMBIHINIA HEMece COTTBHIH HEMece YOKUJIeTTI MEMJICKETTiK OpTaHAap.IbIH

THICTI CYpaHBICTAPBI KEJIIM TYCKEH Ke3e XKapus €Tyl Tajam eTKeH/Ie.
Omneparop ke3 kenreH yakbitta [laiiiamanyisIHBIH KOCBIMITNIA MEKeHXail xabapnamacsiHChI3 CepBUCTI
naijanaHy Kayirnci3AiriHiH KOCHIMILA IapajiapblH 93ipJeyre *oHe KOJJIAHBICKA €HIi3yre KYKbUIBI.
OchiHall KOCBIMINIA KAayilCi3AiK MIapanapblH €HTI3y JKOHE OCHIHIAW MapanapiAblH eHTi3iryiHe
OaiinaneicTel [lafimananymbuiapablH  ic-opekeTTepi Typaisl (erep Oyl Koimansuica) Omepatop
xabapiamanbl XKyiie OnepatopsiabiH CaiThiHa / MoOUIIbII KOCBIMIIIAIA OPHAIACTHIPAIBL.

7.10. Omepartop koMeneTke ToiMaraH KimeHTTep, cepBHCKE anFall peT KochbUFaH KimeHTTep koHe

Knuenrrepnin esre ne Tomraphl jkacaraH ornepanusiiapra nmumutrepai KP 3aHHamacwkiHAa >koHE
Komnanust KarumanapbelHIa alKbIHJAJFaH Tpajalusra Coikec Oenriieyre KykKbUibl. by perre
Oneparop/plH KiHOCIHEH TybIHJAaMmaraH, [lalijjaiaHymiel JKYpri3reH TpaH3akiusyiap OOWbIHIIA
JUMUTTEP aChINl KETKEH araaiina, Omneparop xayankepiiTiKTeH 00CcaThIIab.

7.11. TaifigananymsiaeiH Ecentik jka30aceiH Tipkey kesinae I[lafimamanymmiel kepceTkeH AOOHEHTTIK

HOMIPJIIH KYIIIH KOS OTBIPBIN, YsIbl OaiilaHBIC KBIBMETTEPiH KOpCEeTy Typaibl MIapT Oy3bUIFaH
karnaina, [lafigananyiiel xKorapblia aTalraH JKOHbUIFAaH AOOHEHTTIK HOMIPZI KaMTHUTBIH aHBIKTAIl
TaHy AepexTepi apkbuibl CepBHCTI NMaiiianaHyapl TOKTaTyFa xoHe ocbl Kemicimai Oy3yra MiHAETTI.
Omneparopna AOGOHEHTTIK HOMIpPre KaTBICThI YsUTbl OaiyIaHBIC KBI3METTEPIH YCBIHY Typajbl IIapT
OY3bUIIBI JIeTl TalbIMJIayFa JKETKUTIKTI Herizgep OonraH ke3ne, OmepaTop YIIHIN TYIFaiaplIbiH
Cepsucre [laligananymsl xoHe TesneM XoHe/HeMece ayAapbIM Typallbl akmaparka KoJI XKeTKi3yiH
OonaplpMay MakcaTblHIa, alfblH aja eckepryciz llaimananymeiaeiH EcenTik »ka3zbaceiHa Kipyni
OyraTTayabl Oip)KaKThl TOPTIIIIEH JKYy3ere achipyra, KemiciMHiH KongaHbL1y Ke3eHinae [laiaananyisi
acaraH Tejemaep *oHe/HeMece ayAapbIMAap TYypallbl IIOFBIPIAHIBIPBUIFAH aKIapaTThl KepCceTy i
TOKTaTyfa, COHJai-aK, Ecentik jxaz0ara Kipy YLIIH >XOFapblia aTaifaH XOWbUIFaH AOOHEHTTIK
HeMIpi KaMTUThIH [laliiananyibIMEeH €HTI31ITeH aHBIKTAIl TaHy JIepeKTepiH KaObliiamayFa KYKbUIbL.

7.12. TlafigamaHymisl OCbl  OeniMjie KO3CIIeH MiHIASTTeMeNepal Oy3raH KkaFdaina, KymiKTi

orepauusuIapasl )KacayIpl Koca anFanja, 0ipak oJlapMeH IeKTeIMel, COHIai-aK e3re e Karaainapaa,

Omneparop e3 kKajaysl OoibsiHma [lafimananymsiaeiH CepBHCTI MaianaHyFa pyKCaThIH KOCHIMINA

xabapiaMacTaH OyraTTayFa KYKbUIBL.

a) [aiinanaHymbIHEIH SKiOepiireH OyY3YIIBUIBIKTHI JKOH0 Mep3imine (OnepaTopAblH CYpaHbBICHI
OOolBIHIIA KYKATTapAbl / aKnapaTThl YCHIHY/IbI KOCa anfaHa) Hemece



b) mepsimcis, ocer KemicimMai Gip»kaKThl TOpTIIeH Oy3a OTHIPHII, aIIbIH alla €CKEPTYCi3.

7.13. Taiigananyuisira, Onepatopra, OMUTEHTKE, ToleMIep jkoHe/HeMece ayaapbiMaap OOMbIHIIIA eCel
alibIpbICyFa KaThICATHIH YILUIHIII TYJIFaNapFa KeITipiireH 3uIHIbl Koca allFanaa, 3ajaliap YIIiH TOJbIK
KOJIEMJIET] JKayanThUIbIK, AOOHEHTTIK HOMIp/II 3aHCHI3 MailalaHFaH, Ysuibl OaliaHbIC KBI3METTEPIH
KOpCeTy Typasbl mapTThl 0y3y, AGOHEHTTIK HOMIp/i aybICTBIpY Typaisl OmnepaTopra xabapiamaraH
Karmainapna, [laligananyrsira )KyKTenesi.

7.14. Ecenrik xa30aHbl TipkereHHeH KeiiH CepBHCTI nainanaHy KYKbIFbl alpbIKIIa OOJBIN TaObLIaabl
JKoHe Oepinmmeiimi. KimmueHT e3iHIH aHBIKTANl TaHy JepeKTepiH jkKoHe/Hemece KOATHIK CO3iH YIIiHIII
TyIrara OepreH skarmaiima, Knmuent CepBucTi madmaiaHa OTHIPHIN, OCBIHIAN VIMIHIN TYJFaTapIabIH
JKacaraH OpEeKeTTepi, COHNAi-aK OCHIHAAH YLIIHII TYJIFanaplblH KENTIpreH 3ajanbl YIIiH TOJBIK
KeJIeMJIE JKayanTsl OOJabl.

7.15.  Omeparop CepBucTi naiinanany KyKbIFbIH, aHBIKTAIl TAaHY JEPEKTEPiH, pacTay KOATAPHIH, KOJITHIK
CO3l YIIHII TYJIFanapra OepreH skarmaiaa, Hemece Omneparopra ockl Kemicimae nemece JXKylieHiH
Karunanapeiaga aikpiaganran ToptinmneH CepBucke Hemece Ecentik jxaz0ara pyKcaTchl3 Kipy Typasbl,
JNIEKTPOHIBIK ~ OMUSIHIApABI TONTHIPY Ke3iHJeri Kareiep, TerneM jkoHe/HeMece ayaapbiM
nepektemenepinne Hemece CepBHCTEri e3re Jie KaTe OpeKeTTep HeMece OIepanusuiap Typalibl
xabapnanOaran xarmaiina [ladimanaHymibiFa KeNTipiIreH 3ajal YIIiH jkayanTel OonMaiinel. Ocbl
Kenicimuig mraprrapsiMer kemice oteipein, KimmeHnT Ecemnrik jkaz0ara >koHe/HeMece SIEKTPOHIIBIK
OMUSIHFa Kipy VIIIH 63 IepeKTepiHiH KYNIUTBUIBIFEI MEH KOPFAIybIH KaMTaMachl3 €Ty JKOHIHMAeri
MIHJICTIICH TaHBICKAHBIH PacTaibl, )KOFapblJa aTajlfraH OapJibIK MiHACTTEMENIEP/Il 63iHe KaObUIIan bl
JKoHE DJICKTPOHMABIK aKIIaHbl MaliaaHy Ke3iHAe Keleci BIKTUMall ToyeKeIAepMEeH TaHBbICa/bl, aTarl
alTKaH7A:

1) BO3MOJKHAas MOILICHHHYECKAs! JACATCIBHOCTh TPETHUX JIMI, C DIICKTPOHHBIMU JicHbramu KineHTa,
IpU Tepenadye M TONydeHHs AYTCHTH(QHKAIMOHHBIX AaHHBIX KiMeHTa 1o He3alMIICHHBIM
KaHaJam;

2) KiueHTTiH oMUSHBIH Jep Ke3iHae OyFarTay YIIiH aHBIKTAIl TaHy JEPEKTEPiH JKOFaITy JKOHE OChI
¢axt Typansl Onieparopra aep Ke3inje xadapiaaMay MYMKIHIIT;

3) Kimmenr Omneparopabin Omeparopra OaiimaHeicTel emec cebenrep Ooitbrama  KiaueHTTiH
JKOHE/HeMece OIepalsuIapblH JSPEKTEPiH 3aHCHI3 YCTAIl ANFaHbl JKOHE/HEMece MaiianaHFaHbl
YIIIiH, coHai-ak KIIMeHTTiH KeiciMiMeH onepalys IepeKTepiH Naijanany HOTHKECIHIE YIIiHII
TYJIFaJap/IblH KacaraH opeKeTTepi jKoHe/Hemece Momiienepi ymriH OnepaToplblH KayarThl
€MECTITiH pacTaiIb.

7.16. Omeparop MoOwnibi KOCHIMIIIAHBIH XoHe/HeMece DA KYWECiHIH TOJIeM CEepBHUCTEPiHIH YaKbITIIA
JKYMBIC iCTEMeEyi, almaparThlK HeMece OaraapiiaMaliblK KYpaliapIblH KYMBICBIHIAFBI ipKUTICTEp MEH
Karenep, OnepaTtopablH KiHociHeH OosMaraH OmnepaTopMeH OeNrieHreH JIMMHUTTEpPAiH ipkiricTepi
YIIiH KayanTsl OOJIMaibl jkoHe OyIT karmaiaa, KIMeHTTiH bIKTUMaN MIBIFBIHIAPbI YIIH KayanThl
OGommaitbl.

7.17. Omeparop ocChl MaTepualIapIbl >KOHE/HEMece akKlapaTThl alyFa KeJiCKeH HeMece YIIiHII
TYJIFaNap/iblH ©3iHIH a0OHEHTTIK HOMIpi Typaibl AEpeKTepi anyra MYMKiHIIK OepreH, KmmeHtke
YIIiHII TYJIFanap KiOepeTiH xapHaMallblK, aKapaTThIK )KoHe 0acka MaTepuallIap/IbiH jkoHe (Hemece)
e3re JIe aKIapaTThIH Ma3MYHbBI MEH HbICaHBI YIIIiH KayarThl O0JIMaiIbI.

7.18. Kimentrin pepOec aepekTepiH mNaimanaHyra OalIaHBICTEI e€MeC MOOWIBAI KOCBIMIIaHBIH
xKoHe/HeMece DA kyieciHiH Tenem cepBHCTEpiHIH XYMBICHIHA apajacyra OaFbpITTajfaH YIIiHILI
TYJIFaiap/blH KYKbIKKAa KaWIlbl opeKeTTepi karfaibiga, OnepaTop OCBIHIAM opeKeTTepal *Kysere
acelpy OacrtanraH corTe, KIMEeHTTIH oMHSH IIOTBIHAAFBI coMachl merinae KiMeHTTiH IbIFBIHAAPHI
YILiH kayan Oepei.

7.19. Tapanrap e3aepiHe MbpIHaAal MiHAETTEMENIEp i KaObLIIanIbl:

— CepBuc apKbUIBI 3aHCBHI3 Kap>KbUIBIK OINepalusiIapAbl, 3aHCBHI3 CayJaHbl, KbUIMBICTBIK OJIMEH
aNBIHFAH KIpiCTep/l 3aHJAacThIpy (KBUIBICTATY) JKOHIHJET ONepalnusiapabl, TeppOpU3M/II
KapKpUIaHABIpYAbl xoHe Kaszakctan PecryOnukachlHBIH 3aHHAMachblH Oy3a OTBIPBIN, K€3 KEJNreH
Oacka oreparysuiapbl XKy3ere acbipMay;

— CepBucTi KocinKepiiK KbI3MET YIIiH, coHAaii-ak Kaszakcran PecmyOnukacbHBIH 3aHHaMachbIHIA
THIWBIM CaJIBIHFAH Tayapiapra, )XYMbICTapFa )koHe/HeMece KbI3METTepre akpl TeleyIl Koca aFana,
KaHJai na 0ip 3aHCHI3 MaKcaTTap YIIiH maigananoay.

—  3aHCBI3 cay/IaHbIH, 3aHCHI3 KAPXKBUIBIK OIlepalisuiap/IbiH, KbUIMBICTBIK KOJIMEH aJIBIHFaH KipicTep/i
3aHAAacThIpyFa  (KBUIBICTATyFa)  JKOHE  TEppOpU3MAlI  KapKbUIAaHABIpyFa  OarbITTalFaH
oTepanusuIap/IbIH 9peKeTTepiH OoabIpMmay.



7.20. TatigananymisielH CepBUCTI XKYHeM Typze nmakiaa Tadyra HeMece KipicTi JKachlpyra OarbITTalraH
olepanysuIapabl OPbIHAAY YIIiH Nai1ananyFa KYKeIFbl KoK, [1alinanaHyIs! TUIICH3USUIBIK TJIaITapabl
OysraHbl YIIiH TipKeyci3 Hemece TipKey epeskesiepiH Oy3a OTBIPBIN, KOCIMKEPIIK KBI3METTI JKy3ere
achIpraHbl YIIIH 3aHHaMaza OeNrieHTeH JXayamnKepIIiTiK Typajisl Oineni. benrimenren TopTimmeH
TIpKENTeH IiHU JKOHE KalbIPHIMIBUIBIK YHBIMIAPBIH KocnaraHaa, llalnananymsiaeiH CepBHCTI Ke3
KEJITEeH a/1aMJIap/bIH, OHBIH 1IIiH/Ie KOMMEPUHUSUIBIK eMeC KoHE KOFaMIbIK YHBIMIAPIbIH CasiCH KOHE
KOFaMJIBIK KBI3METIH KapKbUIaHIBIpYFa OalNaHBICTBI Ke3 KelNreH OolepalusiiapAbl sKacay YIIiH
nmaiijananyra KYKBIFBI JKOK. Omeparop aimblH ana eckepTyci3 OipkakTel ToprimmeH CepBHUCTI
nmaiijanaHyra KOJ JKeTKi3y[i OyraTTtayabl Ky3ere acelpyra jxoHe/Hemece [laiimamaHyrmpuiap ochl
TapMakThl Oy3raH karaiiaa, ocel KemiciMai OipKakThl TOpTiNmeH 0y3yFa KYKbUIbI.

7.21. Omnepatop [laiinananymsira CepBucTi nmaliaanana OTBIPHIN, OHBIH imiHae [laiinananymbiHbH ic-
OpeKeTTepiHiH 3aHIBUIBIFBIHA KYMOH TYBIHAAFaH, CoHAaii-ak IlalimamaHyImbIHBIH ic-apeKeTTepi OCHI
KeniciMHiH mapTTapbsiHa colKec KeJIMEeTeH JKarnaina, AGOHEHTTiK HoMip koHe [laiinananymsl ysibl
Oaiinaneic OnepaTOpBIMEH JKacackaH YsUIbl OailaHbIC KBI3METTEPIH KOPCETY Typajibl KOJIAHBICTAFbI
IIapTTBIH OOMyBI Typaibl aHBIK €Mec MANiMeTTepAl xabapmayapl Koca anraHaa, Terjem /Hemece
aynmapeM xacayman Oac tapty (CepBuCTi maiganaHyFa KOJ JKETKi3yIi OyraTrTaynbl Ky3ere achIpy)
KYKBIFBIH ©3iHe Kanaelpansl. byn perre, Oneparop Ilalinananymsigad MbIHAIApABl Tajam eTyre
KYKBUIBL

- CepBucrTi (OHBIH iIHAE KYXKATTHIK, KaFa3 TaCHIMAJIAFBIIITH) Taiiagana oTHIpHI, [lalinananynIsHbIH

orepauusuIapbl Typaibl KOChIMIIA aKmapaT Oepy/ii;

- TNaiipanaHyIbIHBI COMKECTEHAIPETIH AePEeKTepAl KOpCeTe OTBHIPHIN, KYXKATTapbl YCHIHYABI (OJIapAbIH

HOTapHUATTHIK KOIITipMeepiH YCHIHYIBI).

7.22. Omneparop [lafimanaHymiblHBIH TeOJEMJI JKOHE/HEMece ayJapbIMIbl, OHbBIH imiHge Tesemre
JKOHE/HeMece ayAapbIMFa OalIaHbBICTBl YIIIHII TYJIFalapblH KOMHUCCHSIIAPBIHBIH KYHBI, OCHIHIAH
MoMisie OOMBIHINA TeIeM/ i KaiTapy koHe [lalinananynisl xoHe/HEMECe allyIITbl TOJIEMII KoHe/HeMece
KOJJIAaHBIIATHIH  CANBIKTap MEH albIMIapasl  Teseyi OeririHime, alymbIMeH MOMUIECIHIH
YKapaMJIbUIBIFBIH, OHBIH IIAPTTapbIH, COJ CHIKTHI, a3aMaTTHIK-KYKBIKTBIK MOMIJICH] jKacacy, OpbIHIAY
JKoHe Oy3y (hakTici MEH caJiZlapbIH peTTeMel Il )koHe Oakpuiamaiinbl. Connaii-ak, OnepaTop aaylibIHbIH
MoMine OOWBIHINA 63 MiHAECTTEMeNepiH, OHBIH INIiHAE CaTBHI ANBIHFAH Tayapiapbl/KpI3METTepIl
[Maiinananymbira Oepy KOHIHIETT MiHASTTEMENEPiH TOIeM/li )KoHe/HeMece ayAapyAbl OpbIHAaMaybIHa
(ThiciHIE OpBIHAAMayblHA) KAThICTHl [laiianaHylIBIHBIH [IaFBIMAAPBIH  KapaManasl. AJyIIbl
[MalimanaHymiel caThINl alfaH Tayapliiap *KoHe/HeMece KhI3METTep YIIIH TeleMji KoHe/HeMece aKiia
ayJapbIMBIH KaiiTapraH >karfaija, akmiaHel Kairtapy JKyiHeHiH KarujalapblH €CKepe OTBIPHII,
[MaiinanaHyIIBIHBIH JIEKTPOH/IBIK OMUSIHBIHA JKY3€Te aChIPbLIaIbI.

7.23. Omneparop KnueHTTiH pykcaT eTiIMEreH omepauusHbl eTey Typaibl Xas30aiia eTiHIIiHIH
HeTi3iH/e, pyKcaT etimmereH Tenem xoHe/HeMece ayaapbiM (PaKkTiCiH aHBIKTay OOMBIHIIIA IIapaTapIbl
KaOBUIal bl )KOHE OCBIHAN OTIHIIITI allFaH KYHHEH Oactar KyHTi30emik 15 (on Oec) KyH imiHae oFaH
pYKcaT eTiJIMEreH OIepalys KeJEeMIHJEr akKiia COMAchblH OTeii HeMece pyKcaT eTUIMEreH
oTIepaIsHbl OTey IeH 0ac TapTy Typalsl XabapiamMaHsI xkidepeti.

YuriHmn TyJIFanapiaH akmnapaTt aly Hemece TEKCepy JKYPTi3y apKbUIbl KOCBIMIIA 3eplieliey KaxKeT
Oonrran xarfaiina, Omeparop OTIHINITI Kapaibl skoHe o OoifbiHma 45 (KBIpbIK Oec) KYHTI30emiK KYH
imriHge menrivM KaObunaier, 6y Typansl KimmenTke xabapiaiib.

Pykcar erinMeren omepanusHbl oTeyaeH Oac Tapry ocel KemiciMHIH TamantapsiH, JKyiie
Karunanapeia, Kazakcran PecryOnukackl 3aHHaMachlH, CaHKIUSIIAP/IKCHIOPTTHIK Oakpliay MIapaiapbl
Typasibl KOJAAHBUIATHIH 3aHHAMaHbl Oy3ynbl Hemece OHbIH CepBHCTI MaiijaiaHa OTBIPBIIN, alasiKThIK
onepauusulapra KaThICYbIH PAacTalThIH Heri3gep, Oenrinep Hemece QakxTiyiep OONFaH Ke3le Ky3ere
aChIPBUIAJIBL.

7.24. Omneparop KiHMeHTTIH OTIHIIITEPIH OCBHIHAAH OTIHIMITEpAl anFaH KyHHeH Oactam 15 (oH Oec)
JKYMBIC KYHIHEH aclaiThiH Mep3iMze Kapahipl. KimeHTke eTiHIIITepai Kapay HOTWXKENepl Typalibl,
OHBIH iIIIHE yKa30ala HeicaH1a (KIMEeHTTIH Tajaa0bl OOMbIHIIA) aKmapar xioepiiei.

7.25. erep Oyn opeiHAanmay KemiciM jkacanraHHaH KeWiH TybIHJIaraH oHe KarapbiHaH 30 (OTBI3)
KYHTi30€JIik KYHHEH acTaM YaKbITKa CO3BUIATBIH €HCEPUIMEHTIH KYII MOH-KaiapblHBIH caigapbl
Oounpin TalklIca, oHBI TapanTtap akpUIFa KOHBIMBI HIapajlapMeH OoJpKail fa, alplH aja Ja aiMaca,
Tapanrap ocel KexiciM OoifbIHIIIa MiHIETTEMENEP/i illiHApa HEMECe TOJBIK OpbIHIAMaFaHbl YIIiH
’KayarnkeplIirKkreH OocaTputajipl. MyHIall TeTeHIe XarJaiinapra MbIHANAD KaTaJbl: Cy TACKbIHBI,
opT, Kep CUIKIHICI *oHe Oacka Ja TaOuraT KyOBUIBICTapbl, cOHmai-ak TapanrtapabiH ockl Kemicim
OolbIHIIA MIHJETTEMENepl OpbIHAYbIHA TiKeleld HeMece )KaHaMa Kellepri KeNTIpeTiH oCKepH ic-



KUMBUIAAp, 3aH aKTUIEPiHIH, MEMJICKETTIK OpPTaHAapAblH YKIMETTIK KayiblIapbl MEH OKIMJEpiHiH,
Kazakctan PecmyOnukachkl ¥ITTHIK baHKiHIH HOPMATHUBTIK KYKBIKTBHIK aKTIJICpPiHIH KYIIIHE €HYI,
KOMITBIOTEPJIIK JKYHEIep/IiH iCTEeH MIBIFYBI )kKoHE TapanTtap/IblH aKblUIFa KOHBIMJIBI OaKblJIaybIHAH THIC
Ke3 KenreH Oacka Ja MoH-kahnap. O3 MIHACTTEMECiH THICIHIIE OpbIHAAl aaMaiTBIH Taparl,
MIHICTTEMEHIH OpBIHAATYBIHA KeIepri KeNTIpeTiH MOH-Kall MYHIalW MOH-KaWHAbpIH OoJKaMIbl
KOJIAaHBLTY MEp3iMi jKOHE TOKTATBLTYBI Typasibl ekiHmn Tapamka mepey jkazOarmra xabapiaysl THIC.
EHcepinMeTiH Kyl MoH-KaiIapbIHBIH O0ap eKCHIIT1HIH THICTI JJIENi SHCEPIIMEHTIH KYIII MOH-Kalbl
HEMece OHBIH TiKeleil camgapbl OONFaH eIJIiH YOKiJIeTTI OpTraHBIHBIH CePTH(HKATHI HEMeCe e3re Jie
KY’KaThI OOJIBITT TAOBLTAIBI.

7.26. Erep Omepatop pecypcrap HeMece KbI3METTEp KipicTepli 3aHAacThipy (KBUIBICTATy) HEMeEce
TEPPOPHU3M/Ii KapKbUTAHIBIPY MaKCaThIH A MalAalaHbLIa bl ICTT HeTi3/1 naiibiMaaca, OmnepaTrop THICTI
aKmaparTel YoKinerTi opranra Oepe oTeIpbIN, llaiinanaHymIbIHBEIH CEpBHUCTI MalAamaHyFa pyKCaTBhIH
KOCBIMIIIa XabapiiaMachi3 Jiepey OyFaTTayra KYKbLIbI.

7.27. Omneparop Kazakcran PecnyOnukacbinply KykbIK KOpray JKoHE apHaysbl MEMIICKETTIK
OpraHIapBIHBIH JIEPEKTEPiHIH HETI31HAe TEPPOPUCTIK KOHE DKCTPEMHUCTIK KBI3METKE KaTBICHI Oap
YHBIMIAp MEH TYJIFAJIapAbIH Ti3iMiHIe OONybIHA KATHICTHI, [laiimanmaHymieurapra TYpPaKTBl HETi3Ie
Tekcepy xkypriszeni. ColikecTikTep O00JFaH xarmaiaa, OmepaTop THICTI aKIapaTThl YOKIJICTTI OpraHra
Oepe oteipbim, [lalinananymsiaeH CepBHCTI MaiiTagaHyFa pYKCaThIH KOCHIMINIA XabapiiaMachi3 Iepey
OyraTTayra KYKbLIBL

8. Backa epe:xesiep, 1ayJapasl Kapay TOpTioi.

8.1. Ocwl Kemicim KeniciMHiH 2.2-TapMarbiHIa KOPCETLINEH TOPTIMICH OHBIH IIAPTTapbl KaObUIIaHFaH
CoTTeH OacTam KyIIiHEe eHeAl >koHe Oenrici3 Mep3iM imriHae Hemece on Oy3pUFaHFa JeiiH
KOJIJAHBLIA/IBI.

8.2. Kimenr ke3 kenreH yakbitta Tesem CepBHUCiH maiinananyra ThIbIM cajyFa xoHe\HeMece oaH 0ac
TapTyFa KyKbUTel, Oy perre CepBHCTi maimamanyabl TOKTaTy KimeHTTI ochHmail maimamaHysl
TOKTaTKaHFa JIeHiH TyblHAaraH OepeniekTeH Oocarmaiabl. Ocel TapMmak OoiiprHIIa KemiciMHIH HaKTHI
O0y3buTyBI TapanTap apachIHIAFbI ©3apa eCell albIphICYJIap asKTaJFaHHAH KeliH OacTaiaibl.

8.3. KitmenT y3iHi kelripMe KalbIITaCTRIPhUTFaH KYHHEH OacTtar 30 KyHTi30elik KyHHEH aclalThiH, OipaK
oreparys JxacalFraH KyHHeH Oactam 45 KYHTI30ediK KYHHEH KemIiKTipMel, BIIEKTPOHIBIK OMHUSH
OolbIHINA Y3iH/II KeIllipMere eHII3UINeH coMalapFa [IaFbIM jKacayFa KYKbuibl. CoMara IIaFbIM jkacay
KoJia Oap KyKarrapipl (IIaFbIM jKacallFaH coMara 4YeKTi) Koca Oepe OTBIPBII, 3JIEKTPOH/ABIK OMUSH
¥YcraymblHBIH KOJbl KoiburaH Omneparopra jka3dama Typae OTIHIII Oepyl apKbUIBI IKy3ere
aCBIPBUIA/IBL;

8.4. Oneparopapiy Tapudrepine cotikec, ocbl KemiciMMmeH sxaHe ochl mapTrapMer Kimment Onepatopbiy
AIIEKTPOH/IBIK OMHSIH OOWBIHINA ONepalysiIapFa IIaFbiM jKacaybl OOMBIHIIA KOPCETKEH 9P KbI3METIiH
YaKbITBUIBI TOJEYTe MIHICTTCHEII.

8.5. Kimnent ocer Kemicimai XKyite Karumanapoiaei tananrapbid (3-6emim, 3.5-rapmak «D]1 xkyliecinme
JNIEKTPOHIBIK OMUSHJIBI a0y TapTiOi», 3.5.2-Tapmakiiia), cakTail OTBIPBIN, COHJAN aK TaHIaJFaH
Tacinnepain 6ipimen OnepatopMeH OEKiTiNTeH HhICAaH OOWBIHIINA AIEKTPOHIBIK aKIIa OMHUSHBIH JKOHE
ANEKTPOH/IBIK TOJIEM KYPaJbIH XKalyFa OTiHIII Oepy apKbUIbl Oy3yFa KYKbUIbI:

- MoOubai KoceiMItiaiara "OTinimTep" OemiMinae,
- Mo6unbai KoceiMiagarsl "biz0oen Oainanbic” OeMMIHIE,
- KyKaTTapMeH aMacy Kyhesepi apkpuibl®

YUl OalyiaHbIC OTepaTophIMEH YSUIbl OailaHbIC KBI3BMETTEPIH KOpPCEeTy WIAPTHIHBIH TOKTATHUTYbIHA

OaiinaHpICTBl OY3yAbl KOCHaraHAa,. OJIEKTPOHIBIK OMHUSAHABI kaly paciMiH Oneparop 3IEeKTPOHIBIK

OMUSIHJBI 5Ka0y Typauibl eTiHi OepinreHHeH keliH 14 (oH TepT) XKYMBIC KYHIHE JeHiHT1 Mep3iMIe Ky3ere

aceipagel.’ CepBHCTi HaiinanaHyra OaiiaHbICTHI Oepemieri OonraH skarmaiiga, KiueHTTiH Kemicimmi

OipKaKThI TOPTINIEH OY3ybIHA JKOI OepiIMeni.

8.6. Ocwr Kemicim Oy3buiran Kesje, SJIEKTPOHIBIK akmaHbl etey JKyie KarnmanapbelHeIH TananTapbiHa
coliKec XKypriziiesi.

4 "KABEBPOMOBAMJI" XKIIIC-He KyxaTTapasl (OTiHimTep, XaTTap/yChIHBICTAp OHE/HEMECe WIAFbIMIAp MEH
eTiHiMIep) 6epy pacimi MbiHa cinteme OoiibiHIIa KospkeTimai: Kerce | Simply Kence | Simply



https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F
https://www.simply.cards/%D0%BA%D0%B0%D0%BD%D1%86%D0%B5%D0%BB%D1%8F%D1%80%D0%B8%D1%8F

8.7.Kemicim Oneparop MeH KineHT apachlHIarbl e3apa €Cell aibIpbiCyjiap TOJIBIK asKTajJFaHHAH KeHiH
ToKTaThUIa 16l KemiciMai Oy3y skoHe TOKTATY 3JICKTPOHIBIK OMHUSH/IbI )KaOyFa Heri3 O0JIbII Ta0blLIa Ibl.

8.8. Ilaiinananymsr CepBucti HeMece ockl KemiciMai maliganany mapTTapblH Ke3 KeJIreH ToCIMeH Oy3FaH
xKargaiiga Hemece ockl  Kemicimge Hemece Kaszakctan PecnyOnuMKacklHBIH —KOJAaHBICTAFbI
3aHHAMacChIHJa KO3IeNTeH e3re ne Herizmep Ooifpramma, Onepatop CepBHCTI maifanaHyFa THIHBIM
cayra xoHe/HeMece ockl Kemicimai Oy3yra Kykputbl. OmnepatopasiH 6actamacs! O6ofibiHIIa LapTTh
Oysran ke3ne Kimuentrin Oepereri 6onmaraH ke3Jie xone Ecentik jxa30aja 35eKTpOHIBIK aKiia 00FaH
ke3zne, Omeparop omapasl Kimentke Kazakcran PecnyOnmkachiHBIH eKiHINI eHrenaeri OaHKiHIE
[TafimananynIsIHBIH aThIHA AIIBUIFAH OAHKTIK MIOTTHIH JEpeKTeMelepi OOWbIHINA KaHTapyIsl Ky3ere
acelpagel.  byn  perre, OypblH  OOHycTapAplH  TEHrepiMiHE  ecemnTelreH  OoHycTap
eTeyre/KaTapyra/albl KOIOFa / ayJapyra *KaTlaisl.

8.9. Tapamtap ocsl Kemicimui opbiaay OapbIChIHIa HeMece OFaH OalIaHBICTHI TyBIHaFaH OapIIbIK Jayinap
MEH KeNICHEeYIITKTepAi Kellicce3aep TOCUIiMEH WIenry YIIiH OapiblK KYLI-KIrepiH casajibl.
Tapanrtapasiy 6ipi exinmi Tapanka nayasiH 0odybl Typalibl THICTI XaOapiama xiOepiireH KyHHEH
6acrar 30 (0ThI3) KYH imIiHAe Aayabl 0ei0IT Kemicco3aep apKpUThI IIENTy MYMKiH OOJIMaFaH XKarqai/a,
ochl KemiciM mieHOepiHe TybIHIaWTRIH OapIbIK Aayiap COT TOpTiOiMeH memntinyi Tuic. Ic )yprizy T
OphIC TN OoJamkl. Ocel  KeniciMHEH TYBIHIAWTBIH KYKBIKTHIK KaTbiHacTap Ka3zakcran
PecrryOnmkachIHBIH 3aHHAMAaChIHA COMKEC TYCIHIIPUTE Al JKoHe peTTeNe .

8.10. Tapanrapabie emkaiceichl ockl IllapT OolibiHIIA ©3 KYKBIKTaphl MEH MiHIETTEMeNepiH Oacka
TapanThIH aJIBIH aJia jka30alia KeJaiciMIHCI3 KaHaaii aa Oip yIIiHII Tapanka oepe aMai bl

8.11. Omeparop CepBUCTI YCBIHYIBI TOKTaTyFa HEMeCe OHBI Oepy TOpTiOl MEH IIApPTTapblH ©3repTyre,
OCBIH/Iali ©3repicTep MEH TOJMBIKTHIPYINIAp KYIIiHe eHreHTe AeiiH KyHTi30emik 3 (ym) kyH OypbrH XKyite
OneparopblHbIH ~ calThIHAA/MOOWIBAI  KOCHIMINIANA OCBIHIAW  e3repictepli/xabapiaManapbl
OpHaJacTHIPY apKbUIbI Ockl KemiciMre Gip»akThl TOPTIMIEH ©3repicTepAi eHri3yre KyKbpuibl. CepBHCTi
naiimananyasl kanracteipy Kimmentrin KemiciMre eHri3inreH esrepicTep MEH TONBIKTHIPYJIapbIMEH
KEeITCYiH 9HE OJIap/Ibl TOJBIK JKOHE CO3Ci3 KaOBUIAAYBIH pacTaii/ibl.

8.12. MprpiHanali okuranapsiH Oipi OacranraH ke3ne OnepaTop/blH MiHAETTEMEIepl TOKTATBUIIBI, ajl
ochl KeniciM aBTOMATTBI TYp/e OY3bUTaABI JETI €CeTTeNe Il

a) Oencenai emec Ilaiimananyiibl, HOMAIK TeHrepiMm Moptebeci Oepiiren IlaiianaHymIbIHBIH €CENTIK
’Ka30ackIHa KO JKETKI3T€HIE;

b) Tlaifimamanymeiaeiy Ecenrmik Jka3bacsl Hemik TeHrepimre ue Ilaiimamamyrnbira OejceHmi emec
[Natimananymmsl MopTebecin 6epy Ke3iHze.

8.13. Kument OmnepatopaslH BeO-caiiTbiHa/MOOWIBAI KOCBHIMIIACHIHA XYTiHY apKpuibl CepBucTeri
e3repicTep Typaibl akmapaTThl iepOec anajibl.
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