COIMNALLEHUE O NPEAOCTABJIEHUU NNATEXHDbIX YCNVYT, BbIQAYE CPEACTBA AOCTYNA
SIMPLY/CUMNNN K SNNIEKTPOHHOMY KOLUENIbKY U OBCNYXXNBAHUMN OI'IEPALIMﬁ C
SNNEKTPOHHbIMU AEHBIAMMU
(MNy6nnuHan odpeprta)

Hactoswee CornalieHne O nNpefoCTaBAeHUM NATENKHbIX YCAYr, Bblgaye KapTbl AOCTyna K
3/IEKTPOHHOMY KoluesbKy Simply/Cumnan n obCayXuBaHUIO onepaumii C 3NEKTPOHHbIMM AeHbrammu
(manee — CornaweHue) onpeaenseT CTaHAAPTHbIE YC/IOBUA BbIMYCKa, WCMO/b30BAHWA, MOraleHus
3/IEKTPOHHbIX LEHEr, OCYLLECTB/IEHUS Onepauuii C 3/1eKTPOHHbIMU AEeHbramMu, Bblgaun n 06CnyKMBaHUSA
KapTbl A0CTyna — CPeACTBa 3/IEKTPOHHOro niatexka (manee no tekcty — Kapra) Simply/Cumnan,
npegocrasasieMblx TOBapuLLECTBOM C OFPaHUYEHHON OTBETCTBEHHOCTbIO «KA3EBPOMOBAN/T» (BUH
070940019233), aBAAOWEro NAaTeKHOW opraHM3auMeir C y4yeTHON peructpauueir B HauuMoHanbHOM
6aHke Pecnybamkn KasaxctaH, wumeHyembiM B AanbHelwem OnepaTtop, ¢usmMyeckom nuuy,
npucoeauHMUBLIEMYCA K HacTosleMy CornawieHuto.

1. B HacToAwwem CornalieHnn NCcnob3yroTca cneaytolne noHATUA:

ABOHEHTCKMA HOomep - TenedOHHbI HOMEpP, BblAENAEMbI ONepaTopoM COTOBOM CBSA3M B MOMEHT
NOAK/OYEHUA K CETU onepaTopa COTOBOW CBA3N WU WUAEHTUOULMPYIOLWNMIA MNOAKAOYEHHOE K CeTu
ABOHEHTCKOE YCTPOMCTBO COTOBOM CBA3U MPU COEAMHEHUU C HUM ApYyrux abBOHEHTCKUX YCTPOMCTB.
ABOHEHTCKOE YCTPOMCTBO COTOBOW CBA3U A0/KHO MpenycMaTpuBaTb NPUEM U OTNPABIEHNE KOPOTKUX
TEKCTOBbIX coobuieHni (SMS, PUSH, USSD).

ABTOpPM3aLMA - NPOLECC aHaAM3a W COMOCTaBNEHUA BBeAEHHbIX KaneHTom AyTeHTUOMKALMOHHbIX
AaHHbIX, NPOBOAMMbIN OnepaTopom, No pesynbTaTaM KOTOPOro onpeaenseTca Haanume y KnmeHTta npasa
NoMYYUTb AOCTYN K COBEPLUEHUIO MAaTexel M/MaM NepesBofoB M MHbIX OMNepaLymit C 3EeKTPOHHbIMM
AeHbramu yepes Mob6UMAbHOE NPUNOKEHUE, B TOM YMCAe, MPU NomoLLM KapTbl.

AreHT 3N1eKTPOHHbIX AeHer (ganee -AreHT) - IOpPUANYECKOE IMLLO, OCYLLECTBAAOWEe AeATeNbHOCTb MO
NPUOBPETEHNIO INEKTPOHHDBIX AEHET Y DMUTEHTA INEKTPOHHbIX AEHET AN PUINYECKUX NNLL-BNALENbLEB
INEKTPOHHbIX AEHET, N peannsaumm dNEeKTPOHHbIX AeHer KAneHTam oT MMeHW IMUTEHTA SNEKTPOHHbIX
AeHer. B pamkax Hactosuero CornaweHua GyHKLMM AreHTa BbinoaHAeT Onepatop.
AyTeHTUPMKALMNOHHDIE JaHHbIe - YHUKaNbHble MMA Nonb3osaTtens (login), naponb (password) n/mam PIN-
Ko4 wn/unn Kog noaTBepKAeHMWs, Ucrnonb3yemble Ans goctyna KnaveHTa K cepBucam Mo6MAbHOro
NPUAOKEHNA U/UAN COBEPLUEHMS ONEPALLMIA C SNEKTPOHHbIMM AeHbramun. AyTeHTUPUKALMOHHbIE AaHHble
NPUCBaMBalOTCA B MOMEHT peructpaumm KnmeHta B cepBuce MOOWUABHOTO  NPUIOMKEHMUSA
«Simply/Cumnan» /Mol «Beeline».

Kapta Simply/Cumnan (aanee — KapTta) - 3/1eKTpOHHOE CPeACTBO MaTe)a, MHCTPYMEHT AocTyna K
3/IEKTPOHHOMY KOLWIe/IbKy B CUCTEME 3/IEKTPOHHbIX AeHer, B npeAenax KoToporo BAagenbuem
DNEKTPOHHbIX AeHer-puanyeckMm ANLLOM OCYLLECTBAAIOTCA NAATEX U/UAN NepeBos INEKTPOHHbIX AEHET.
Knuent/Monb3oBatenb - ¢usmyeckoe nuo, obnagawouiee Hagnexallen aeecnocobHOCTbO W
NPaBOCNOCOOHOCTbIO B COOTBETCTBMM C AEWUCTBYIOLMM 3aKOHOZaTenbcTBOM PK  4na  MOKynKu
DNEKTPOHHbIX [AEHEer, OCYWECTBNeHUA nNaateen W/MAM nepeBoAoOB C HUMM, COBepluMBLIEE
KOHK/IIOAEHTHbIE AENCTBMA, HaNpaB/eHHble Ha 3aKatoveHWe HacTosawero CornaweHus, n obnagarollee
AyTeHTUUKALMOHHBIMM AaHHBIMKW N8 J0CTYNA K MaaTexxHoOMy cepBuCy AN UCNOAb30BaHMA B LEensax
ynpasaeHna YYeTHOW 3anNnCblo, OCYLLLECTBNEHUIO A0CTYMNA K INEKTPOHHbIM AeHbram Ha banaHce YyeTHol
3anucu.

KoannumoHHasa nporpamma NOAAbHOCTU - 0ObeaMHEHME MPOAABLLOB Pa3/IMYHbIX TOBApPOB W yCayr
e4MHOM CKMAO0YHOW cuctemont. CUCTEMA NOANBHOCTM KOAJIMLMOHHOMO TMMA MMmeeT obliee Ha3BaHWe,
e4MHYI0 KOHLUENUMIO, U onpegenseT Npasuaa B3auMoaencTBus U B3aMMOPAcYeToB NapTHEPOB.



Koa nopTtBep:AeHUA — yHUKanbHaa nocnegoBaTenibHOCTb uudp, npepoctaBademas  KaveHty
OnepaTtopom nocpeacrsom SMS/PUSH-coobleHnsa Ha ero ABOHEHTCKUIA HOMEP B LieIAX MOATBEPKAeHUA
Mnatexka n/man nepesosa.

KopgoBoe cnoBo — 3T0 OAMH W3 WAEHTUOUKALMOHHbLIX MpU3HAKoB KaveHTa npumeHaeTcs Ans
BO3MOHOCTH yhaneHHom BepudpmKaumnm NINYHOCTH aepxKatens KapTbl
npv NOAyYeHUN UM MHPOPMaLMK (BKNKOUASA, HO HE OrpaHMYMBaAACH) O cyeTe U/1aKn coBepLIeHMA onepaumii
B yate MobunbHoro npunoxeHus. Kogosoe c/foBO ycTaHaBAMBaeTca KAMeHTOM camocToAaTeslbHO B
MobuabHOM NPUNONKEHNN.

NoruH —10-3HayHana undpoBas KOMOUHALMSA CUMBOJIOB, KOTOPAs COOTBETCTBYET ADOHEHTCKOMY HOMeEpPY
MNonb3osBartens.

Neranusauua (oTMbiBaHUE) A,0XOA0B, MOJIYYEHHDbIX MPECTYMHbIM MyTeM, - BOB/IeYEHNE B 3aKOHHbIN
060pOT AeHer 1 (UAKn) MHOrO UMYLLLECTBA, MOYYEHHbIX MPECTYNHbIM NyTem, NocpeaCcTBOM COBEpPLUEHUSA
CLEeNIOK B BUAE KOHBEPCUM WU MEPEBOAA MMYLLECTBA, NPEACTABAAKOLWEro A0X0Abl OT YroJ0BHbIX
npaBoHapyLWeHui, IMbo BAaLEHNE U NCNOIb30BAHNE TAKOTO MMYLLLECTBA, COKPbITUE UM YyTanBaHMeE ero
NoAJIMHHOIO XapaKTepa, UCTOYHWMKA, MecTa HaxoxKaeHuA, cnocoba pacnopaKeHus, nepemeLLeHuns, npas
Ha UMYLLECTBO W/IM €ro NPUHAANEXKHOCTU, ECIN U3BECTHO, YTO TaKOE MMYLLLECTBO NPeACTaBAAET A0OX0A4bI
OT Yro/IoBHbIX NPaBOHapyLIEHW, a pPaBHO MNOCpegHUYecTBO B jeranusaumm geHer U (Mam) muHoro
MMYLLLECTBA, MNOJIYYEHHbIX MPECTYMHbIM NyTEM;

Mo6unbHoe npunoXKeHne — aBTOMATM3MPOBAHHAsA CUCTEMA CaMOODOCNYKMBAHMA W yrNpaBAeHUs
CepBUCAMU U YyCAyramu, MNocCpencTBOM KOToporo [lonb3oBaTento nocae npoueaypbl perucrpauum
NpeAoCTaB/iAETCA BO3MOXKHOCTb YMNPAB/IEHUA CBOUM 3/IEKTPOHHbIM KowesbKkom. Mo ynpaBaeHuem
KOLLENbKOM MOHWMAETCA MOAKAoYeHMe/OTKAoYEHME YCAYT, BbiNycK KapTbl, ncnonb3osaHne KapTtbl B
dopme TOKeHa 4vepe3 MobMAbHOE NpuaoKeHue, 610KUPOBKa/pa3bNOKMPOBKa Kolesnbka U KapTbl,
ynpaBneHne AMMUTaMM, PACMOPANKEHUE SNEKTPOHHbIMW AEeHbraMu, HaXOAAWMMUCA Ha KOLIEeNbKe,
nosiy4eHue getannsaLmm no NCNosib30BaHHbIM YCyram, a Tak»Ke CoBepLlUeHNe APpYrnx AeUCTBUN.
MUHPOpMaLMOHHDbIA NaKeT — ycayra, okasbiBaemaa OnepaTopom, HanpaB/eHHas Ha npegocTaB/ieHne
Monb3oBatento MHPOPMALMOHHO-CNPABOYHbIX MaTepuanoB, B TOM 4ucie MHGOpMaLUM O pasmepe
OEeHEeXHbIX CpeacTs, AOCTYNHbIX [lonb3oBaTento B LeNAX OCylecTBAeHUA naaTexeli/nepesoaos,
BbICTaB/EHHbIX U NOAYYeHHbIX MMonb30BaTeNEM CUETAX, OCYLLECTBAEHHbIX ONEepaLMax 1 T.4.
OnoseleHune — ycnyra Onepatopa no otnpaske Mosib3oBaTesnto Ha AGOHEHTCKUIM HOMEP, YKa3aHHbIN npu
perucTpauumn YyeTHon 3anucu  [Monb30BaTeNa KOPOTKUX TEKCTOBbIX COOBLIEHWIA/yBeaoMAeHN
(Push/SMS-yBepomneHmit) nocpeacTBom TexHMueckux cpeacts Onepatopa, 06 onepaumax No CAUCaHUIO
(3a ncknoueHMem onepaumii No cnucaHWo onnaTbl B Nonb3y OnepaTtopa CepBuca) M onepaumsax no
nono/siHeHuto Y4eTHoM 3anucu Monb3oBaTtens.

Naponb — undposoi Koa ansa aoctyna B8 MobuabHoe NpunoxKeHune, KoTopblii Monb3oBaTtens onpegenset
CaMOCTOATENbHO (32 UCK/OYEHMEM MEPBUYHON PerncTpauunm).

MepcoHanbHble gaHHble KnneHTta — cBefeHUA, oTHocAWwMecA K Guandeckomy amuy, 3adUKCMpoBaHHbIe
Ha 3N1EeKTPOHHOM, BYMaXKHOM U1 (MI1) MHOM MaTepuabHOM HocUTeNe.

MnaTe)Hblit cybareHT - lopuandeckoe AnUO  U/MAM  UHAMBUAYANbHbLIN  NpPeAnpUHUMATEND,
OCYLLECTBAAIOLLEE HA YC/IOBUAX 3aK/IIOYEHHOTO C NAATEXKHbIM areHTOM A0roBopa NAaTeXKHble YCAyrn no
peannsaunm dNEKTPOHHbIX AeHET B LEeNAX NONOAHEHWNA 31EeKTPOHHOIO Kowenbka KaneHTa B NAaTeEXXHOM
cepsuce.

MNnaTtex - onepauua no nepegade KnneHtom B agpec IMUTEHTa MHOOPMALUKM U OCYLLECTBAEHUIO
pacyeToB C WUCMO/Ib30BAaHMEM DIEKTPOHHbIX AEHer B LenAx noraweHuns ¢pUHaAHCOBbIX 00A3aTeNbCTB
KnuenTa nepepa Nonydatenem naatexka u/mnam nepesoga.



MnaTexHble cepBUCbl MO6UAbHOrO Npunoxenus (Simply/Cumnan/Moli “Beeline”) (ganee NMnatexkHblit
CepBuc uam CepBUC) - COBOKYMHOCTb MNPOrPaMMHO-TEXHUYECKUX CPeacTB, [AOKYMEHTauuu U
OPraHM3aUMOHHO-TEXHNYECKUX MEPONPUATUIN, obecrnednBaloWmx npeaocrasneHme KaMeHTy ycayr no:

®  OCYLIECTB/IEHMIO A0CTYNa K YYETHOM 3anuncu B Lienax coseplueHuns Maatexei u/mam nepesoaos;

e cbopy, 06paboTKe, XpaHEHUID U NPenoCTaBAEHUIO KOHCOAMAMPOBAHHON MHPOpMAUMKM O
coseplueHHbIX MnaTexax n/unav nepesoaax;

e uHpopmuposaHuno (no nopydyeHunto Kavewta) nosnyyateneit Mnatesken m/wam nepesogos o
COBEPLUEHHbIX Onepaumax, a TaKXe WHbIX MHPOPMALUNOHHO-TEXHONOTUYECKUX  YCAYT,
HEenocpeACcTBEHHO CBA3AHHbIX C MepPeUYnC/IeHHbIMM Bbile U HeOBXOANUMBIX A1 UX KOPPEKTHOro
OKasaHusa. [lnaTexkHbli CepBUC MNO3BOJAET OCYLWECTBAATb PerucTpaumnio YyeTtHor 3anucu
Monb3oBaTens, a TakKe ynpasaaTb eto. OpraHusaumsa paboTbl CepBuca M OKazaHUe yCayr no yyerty
B3aMMHbIX NpaB 1 obasaTenbct8 CTopoH npounssogmtca OnepaTopom Cepsuca.

MononHenune BanaHca YuetHoii 3anucu Monb3osatensa (MONosaHEHNe 3N1eKTPOHHOrO KowenbKa)l — 310
BHECEHMEe [AeHeXHbIX cpeacts [Monb3oBaTenem (MHbIM YMNOJHOMOYEHHbIM MM ULOM) B Lenax
yBe/M4eHuA octaTka banaHca YueTHol 3anucu MNonb3oBaTens og4HUM M3 cnocoboB, NPeayCMOTPEHHbIX
HacTtoAwmm CornalieHunem.

Monb3oBaTenbckoe YCTPOUCTBO — CPeACTBO CBA3M MHAMBWAYANbHOTO WCMO/b30BaHUA B BUAE
cMapTPoHa WM nNNaHWeTa C NpeaycTaHOBAEHHOM onepauMoHHoM cuctemol Android, 10S,
dbopmupytoLLee cUrHabl CBA3KU ANA Nepesayn Uav npuema 3afaHHoON Nob30BaTeNbCKON MHPOPMALUN.
Peructpaumna — nepsuyHbIi BBog JSlornHa v MNapona ana pernctpaumm 8 MobMAbHOM NPUNOKEHUMU.
CaitT Onepartopa cucrtembl (Be6 caifit) — www.simply.cards.

Cratyc aktuBHoro [onb3oBatena - cratyc [lonb3oBaTtensd, YycTaHaBAMBaemblt OnepaTopom
Monb3oBaTeslo, MCNO/b30BaBLLEMY NAATEXKHbIN CEPBUC B LieNsax coseplueHms MNaatexa u/uam nepesoaa
He MeHee OAHOrO pasa B TeyeHMe MocnenoBaTesibHbiX 12 KaneHAapHbIX mecAueB 6e3 yyeTa WHbIX
AencTBUiA, coBepLIaeMbIX NPy UCMONb30BAHUK NAATEXHOIO CEPBUCA, B TOM YUC/E COBEPLUEHNA AENCTBUI
HanpaBfieHHbIX Ha  ynpaBneHWe cBoel  YuyeTHoM  3anucbto  [lonb3oBaTensa,  noayvyeHue
KOHCO/IMAMPOBAHHOW MHPOPMALMKN O COBEPLLEHHbIX NaaTexKax u/unm nepesogax, obpaleHms ¢ MHbIMM
MHPOPMALMOHHBIMM 3anpocamu B aapec Onepatopa.

Cratyc HeakTuBHoro Monb3oBatena - cratyc MNonb3oBatens, yctaHasaneaemoli Onepatopom Cepsuca
Monb3oBaTesnto, He UCNob30BaBLLeMy MnaTeXHbI CepBUC ANA COBEPLUEHUA NaaTexa u/unm nepesosa B
TeyeHWe nocnefoBaTesIbHbIX 12 KaneHAapHbIX MECALEB U/MAM He NpPeaocTaBUBLIEMY AOKYMEHTbI B
cooTBeTcTBUK c TpeboBaHMem Onepatopa Cepeuca B cy4ae bnoknposku YueTHoM 3anmcu Nonb3osatens.
Tapud - yctaHoBneHHasa OnepaTopom naaTta 3a onpeseseHHyo yeayry/ycnyru.

TepMuHan - NPOrpamMMHO-TEXHUYECKME KOMMEKCbl Pas3/IMYHbIX TUMNOB, B TOM 4ucie ABTOMATbI
CaMoobCNyKMBaHUA, POS-TEPMUHANbI (CNeLManm3nMpoBaHHble NPUKAccoBble ycTpolictea TmMna Point Of
Sale), cTaumoHapHoe 060pyAoOBaHWE, MObOMUAbHbIE YCTPOMCTBA KapMaHHOIO TWMA, MNepeHOCHble
TEPMMHAbI M KaccoBble annapaThl, a TaKKe pacyeTHbI web-cepBep AN aBTopM3aLuu naaTexen n/vam
nepesosoB B UHGOPMALMOHHO-TEXHONOTMYECKOM CETU UHTEPHET (NnaTeXHbIM Wt03).

ToBap - ToBapbl, PaboTbl M yCAYyrK, a TaKKe NpaBa Ha Pe3y/bTaTbl UHTENNEKTYa/IbHON AeATeNbHOCTH,
peannsyemble noaydyatenamu natexxa u/mam nepesoga KoHeuyHbIM notpebutenam (Monb3osaTenam)
ANA INYHOro, CEMENHOro MAN AOMALLHErO UCMONb30BAHMS.

YyeTHaA 3anucb — 3/1EKTPOHHbIN Kolenek, obecneymBatoLLmMin xpaHeHNe INEKTPOHHbIX AEeHEr, A0CTyN K
HUM B LeNsX coBepleHms lMnatexen n/unm nepesoaos.

YNOAHOMOYEHHbIA OpraH - rocyAapCTBEHHbIN OpraH, ocyWwecTBAAIOWMIA GUHAHCOBLIA MOHUTOPUHT U
NPUHUMAIOLWMIA MHblE MePbl NO NPOTUBOLENCTBUIO Neranmn3aumnmn (OTMbIBAHMIO) 40X040B, NOAYYEHHbIX

B 3aBUCHUMOCTH OT KOHTCKCTa



npecTynHbiM nyTeM, GUHAHCMPOBAHUIO TeppopM3ma, GUHAHCMPOBAHUIO PACNPOCTPAHEHUA OPYHKUA
MaCCOBOrO YHWYTOMEHUA B COOTBETCTBUM C 3akoHOM Pecnybamku KasaxctaH «O npoTuMBOgeincTBmu
nerannsaummn  (OTMbIBaHMIO) [0OXO40B, MONYYEHHbIX MPECTYMHbIM MyTem, M PpUHAHCMPOBAHMUIO
TeppopuUsma.

duHaHcMpoBaHUe TeppopuM3ma - NpeaocTasneHne uam cbop geHer u (UAK) MHOTO MMYLLLECTBA, NPaBa Ha
MMYLLECTBO WAM BbIrO4, MMYLLECTBEHHOrO XapaKTepa, a TaKXKe JapeHue, MeHa, MOXKepTBOBaHuA,
6naroTBOpUTE/IbHAA MOMOLLb, OKa3aHMe MHPOPMALMOHHBIX M WMHOro poga ycnyr Aambo okasaHue
dUHaHCOoBbIX ycnyr ¢pusmyeckomy auuy, anbo rpynne aud, nMbo LOPUANYECKOMY LY, COBEPLLUEHHbIE
IMLOM, 33aBe40MO OCO3HaBaBLUMM TEPPOPUCTUYECKMI XapaKTep WX AeaTenbHocTM, Anbo To, 4To
npeaocTaBieHHOe MMYLLECTBO, OKa3aHHble MHPOPMaLMOHHbIe, GMHAHCOBbLIE M MHOFO poaa ycayru 6yayt
MCNOMb30BaHbl A/  OCYLLECTB/EHUA TeppopuUCTMYECKOW pesaTenbHocTM, JamMbo obecneyeHus
TEPPOPUCTUYECKON Tpynnbl, TEPPOPUCTUYECKON OpPraHusaLmMn, HE3aKOHHOTo BOEHM3MPOBAHHOIMO
dopmupoBaHus;

ONeKTPOHHble AeHbrn - 6e3ycnoBHble M 6e30T3biBHblEe AeHeXHble 06a3aTenbcTBa  IMUTEHTA
DNEeKTPOHHbIX AEHEr, XpaHALLMEeCs B 3/IeKTPOHHOMN popMe U NPUHMMAEMbIE B KayecTBe cpeacTBa lMNnaTerKa
n/unu nepesoga B MNnaTexKHbIX CepBUCax 4PYrMmn YyacTHMKaMu cepBuca.

DMUTEHT 3/1IeKTPOHHDIX AeHer (ganee - IMUTEHT) — 6aHK BTOPOro YPOBHSA, OCYLLECTBAOLMIA BbIMYCK U
noraleHuMe DAEKTPOHHbIX geHer M obecneunBalowmMiti pacdeTbl no [lnatexkam u/mav nepesoaam,
cosepwaembim KnneHtamum.

Message - cnocob ypocTtoBepeHus pacnopsskeHusa [lonb3oBaTens O COBeplIeHWM naatexa u/uam
nepesosa NOCPeACTBOM OTNPAaBKU COOOLEHUA C WMCNO/Sb30BaHMEM MPOrPaMMbl-MECCEHANKEPA ANA
aboHeHTCKoro ycTpoicTea MNonb3oBaTens nog ynpasaeHMem MobuAbHbIX ONePaLMOHHbBIX CUCTEM C LLeNbto
yhaneHHoro goctyna MNonb3oBaTens Kk Cepsucy.

Push-yBepgomneHus - coobLueHuns, KoTopble NpuxogaT Monb3osaTtento ot OnepaTopa Yepes ero bpaysep
Ha ero MNoab30BaTeIbCKOE YCTPOMUCTBO.

SMS-noateepxaeHue - ycnyra OnepaTopa no otnpaske [osib3oBaTeNto cepBUCHbIX SMS-cooblieHnn gns
noarteepaeHua MNnatexka u/mnm nepesoga nmbo permctpauun B Cepsuce.

TepMuHbI, NO KOTOPbIM OMpefesieHUa M 3HavyeHMA He MNpeaycMoTpeHbl B Hactoawem CornaweHun,
noa/siexxaT TO/IKOBaHWIO B COOTBETCTBMU C OMpeAesieHnemM M 3HadyeHnem, NpeaycMOTPEeHHbIM 1A STUX
TepMnHoB B [paBunax  ocywecTsieHua  aeatenbHoctM  naTtexHol  opraHmsaumum  TOO
«KA3EBPOMOBAW/» (ganee — Npasuna Cuctembl) Ha Beb caiite/B MoOBUABHOM NPUNONKEHWMN.

2. Mpeamert CornaweHun

2.1. CornacHo Hactosiwero CornaweHun, Onepatop NpeaocTaBAsEeT YCAYrv Mo peannsaumm 31eKTPOHHbIX
AeHer, npuemy n obpaboTke lMnatexein n/uam nNepesofoB C HUMU, a TaKke no cbopy, obpaboTke u
nepesaye WHPopmauuu, GOpPMUPYEMOM NPU  OCYLLECTBJAEHMM oOnepaumii C MCNOJb30BaHUEM
DNEeKTPOHHbIX AeHer B paMKax nnaTekHoro CepBuca, C Leblo OCyLLecTBAeHUA KAMEHTOM pacyeTos B
nonb3y nosy4yatenen MnaTtexa u/unaum nepesoaa, ycayru Bblgaum u obcny:kmsaHua KapTbl, a KaneHt
NPUHUMAET 3TU YCAYTU U ONJAYMBAET B NOPAAKE, NPeayCMOTPEHHOM HacToALWwMM CornaleHnem.

2.2. Ycnosua Hactoswero CornalieHnn MoryT NPUHATbI KAMEHTOM He MHaye Kak NyTem NpucoeanHeHns K
HUM B LLe/IOM NyTEM COBEPLUEHMNA KOHKIIOAEHTHbIX AEMCTBMIA, HanpaBAeHHbIX HA akLeNT opepTbl nocne
yero HacTtosAwee CornaleHne CYMTAETCA 3aKOYEHHbIM, YTO MOATBEPKAAET NONHOE M 6e30roBopoYHoe
NpUHATUE GU3NYECKMM NINLOM BCEX €r0 YCA0BUA 6e3 Kaknx-1Mbo U3bATUIN U orpaHMYeHmnin. Hactoawmi
NYHKT He pacnpocTpaHaeTca Ha KAMEHTOB, OCYLLEeCTBUBLLMX PEFMCTPALMIO YYETHOM 3anncy 4o NpUHATUA
ycnosuii Hactoawero CornaweHusa, ana Taknx KAMeHTOB yC0oBMA HACTOALLErO COralleHus BCTynatoT B



CUAY C MOMEHTA coBeplleHMa Atoboi onepaunm ¢ DNEKTPOHHbIMU AeHbramu, B TOM YUC/Ie B Cayyae
ynpaBAeHMA y4eTHOWM 3aNnCbio, MONYYEHUA UM 3anpoca MHPoOPMaLMK U T.4.
2.3. MNonosHeHne 31eKTPOHHOrO KollenbKa, Maatexkun n/mam nepesoabl, npeabasneHne INEeKTPOHHbIX
OEHer K MNoraweHuio U UHble onepauum C 3NEKTPOHHbIMU AeHbraMu OCYyLLEeCTBAAKTCA KnveHTOm B
nopsaKe 1 Ha yCaoBUAX, MPesyCMOTPEHHbIX HacToAwMM CornalweHnem, a B 4acTu, He yperyinpoBaHHOM
Hactoawum CornaweHvem - [MpasBunamm Cuctembl, pasmelleHHbIMM Ha Beb canTe OnepaTopa
https://kempay.kz/ru/doc. MpuHumana HacTosuiee CornalieHMemM NyTem aKkLUenTa ero yciosuin, AGOHeHT
noATBEPKAAET CBOE Cornacue u npucoegmHsetca K Mpasunam Cuctembl B NOSIHOM 06beMme.
2.4. Nopagok npucoeanHeHna KnmeHTa K Hactoawemy CornawieHuto.
2.4.1. Ana npucoegmHeHms K Hactosawemy CornalieHuto 1 pernctpaunm YyetHor 3anucu B MNaaterkHom
cepsuce KnneHT ncnonbsyet ABOHEHTCKMIA HOMep.
2.4.2 MNMpucoeanHeHue KnmeHTa K Hactoawemy CornaweHuto o3HayaeT o3HakomneHne KnaveHta m ero
cornacue c ycnosuamm Hacrosawero CornaweHus, Npasnnamm Cuctemeil.
2.4.3. MomeHTOM NpucoeanHeHnsa KnnenTa K Hactoawemy CornalieHmnio CYMTaeTca MOMEHT CoBepLUeHNA
KnneHTom ogHOro 13 cneayowmx geincTBuii:

> npucoeamHeHus K odpepte MNpaBua ocywecTBAEHNA AeATENbHOCTM NAATEXKHOM OpraHn3aLmm
TOO «KA3EBPOMOBA/1»;

> NOATBEPXKAEHMA CBOEro COrnacua ¢ ycnosmamm Hactoawero CornaweHus, Bbipa*eHHoe B
BMAE OTMETKM (MPOCTaBNEHMS TaJlouKM) B COOTBETCTBYIOLLEM MO/Ee PALOM C TEKCTOM HaCTOSLLEro
CornaweHus Ha Beb caliTe nam B NOBbIX MHbIX pecypcax WauU NPUAOKEHUAX, NPeAHA3HAYEHHbIX AN
Monb30oBaTeNbCKUX YCTPOIACTB;

> OCYLLEeCTBNEHWNA CAMOCTOATENbHOM perncTpaummn YyetHon 3anucu B Cepsuce nocpencrsom
MobunbHoro npunoxexua. Ana perucrpauunm yepes MobunbHoe NpunoKeHme HeobxoaMmo:
a) ycTaHoBUTb M0O6UMAbHOE NPUNOKEHUE;
6) BBecTM B popmy peructpaumm ABOHEHTCKUA HOMEP, YKasaHHbIM KnneHTom npu perncrpaumu
AGOHEHTCKMI HOMep OyaeT MCNoib30BaTbCA B KavectBe MMmeHW [lonb3sosaTtens (JlornH) npu
ncnonb3osaHun Cepsuca.
B) nocne nonyvyeHns SMS-noaTBepKAEHUSA, coAepKaLLero AyTeHTUGMKALUMOHHbIE AaHHbIe, BBECTU TaKuMe
AaHHble B opMy perucTpaumm.
Pernctpauma  OygeT  cumTatbCA  3aBEPLIEHHOWM  MOCNe  KOPPeKTHOro  BBoga  KaneHtom
AyTeHTUPUKALMOHHDBIX AAaHHbIX, NOJYy4YeHHbIX MM OT Onepatopa B SMS-noATBEpKAEHNM.

> oTnpaBka SMS Ha HOMep, YyKasaHHbIX B pPEeKNaMHbIX MaTepuanax U KOMMYHUKaLMAX
Onepatopa B uenax ucnonbsosaHua Cepsuca.

> NOATBEPXKAEHNA CBOEro cornacva nytem Habopa ykasaHHoW OnepaTopom KOMaHAb
(Habopa ykaszaHHoM unopbl) B USSD meHto

> NOATBEPXKAEHNA CBOErO COrNacuA C ycnoBMAMM HacTosawero CornaweHus B MOH6UIbHOM
npunoxeHum TOO «KaP-Ten» (TM Beeline) M nocneayowen perucTpaumm y4yeTHOW 3anmMcu Ha
abOHEHTCKMIA HOMEp;

> nognucaHne WHbIX corfaweHuit ¢ OnepaTopom, COAEpPMKALMX CCbIIKY Ha HacToAllee
CornaweHue ¢ ykasaHMem afpeca B CeTU MHTEPHET, rae pasmelleHa akTyasibHaa BepcuA HacToALero
CornaweHus.
2.5. OnepaTop BnpaBe nNpuB/AeKaTb [ANA OCYLLeCTB/IEHUA CBOEN AeATeNbHOCTU TPeTbuMX /1L, B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Pecnybamnku KasaxcraH.
2.6. MpucoeguHaacb K Hactoswemy CornaweHuto KnueHT paeT corsiacve Ha cbop M 06paboTky
OnepaTtopom ero nepcoHanbHbIX AaHHbIX, B TOM Ynucae Homepa TenedoHa, agpeca MecTa KUTeNbCTBa
(peructpaumm), ¢oTo/BMAEON306PANKEHNI N AAHHLIX C AOKYMEHTa YA0CTOBEPAIOLWEro ANMYHOCTL (B
cnyy4ae WX NpeaocTaB/ieHUs), UHbIX CBEAEHMI B COOTBETCTBUM C TPebOBAHMAMM 33aKOHOAATENbCTBA



Pecny6ivku KasaxctaH, a MMEHHO Ha COBeplUeHWe, B TOM Yuc/e, ceaylowmx aenctsunii: cbop,
CUCTEMATU3ALMIO, HaKOMJIeHWe, XpaHeHWe, yToyHeHue (O0BHOB/NEeHMEe, U3MEeHEeHWEe), MCNOo/b30BaHueE,
pacnpocTpaHeHue, BKAOYaA TPAHCIPaHWYHYIO Nepeaady NepcoHanbHbIX AaHHbIX, Nepeady v noayyeHme
NepCoHasNbHbIX AAHHbIX TPETbMM NMLAM U OT TPeTbUX AnL, (B TOM YMcie BNafesbLeB U onepaTopoB
rocyaapcTBeHHbiX 6a3  AaHHbIX, KpeauTHbIX 610po, CTPYKTYPHbIX MNoApasaeneHunin/opraHmsaumin
HaumoHanbHoro 6aHka PecnybimMkn KasaxctaH, onepaTtopoB CBA3U U UHbIX TPETbUX UL, MPUBJIEKAEMbIX
Onepatopom Ans 06paboTKM MNepcoHanbHbIX AaHHbIX KauveHTa), obesnnumsaHune, 610KMpoOBaHUe,
YHUUTOXKEHWE, C Leblo 3aKkatoYeHns ¢ OnepaTopom A0roBopoB, MCMONHEHWUS 3aKNH0OUYEHHbIX 40TOBOPOB,
B TOM ymncsie mexay Onepatopom 1 TPETbUMM INLAMM, BbINOSHEHUA TPe6OBaHMIA HOPMATUBHbIX aKTOB
Nno NPOTMBOAEWCTBUIO Jleraansaummn OeHeXKHbIX CPeACcTB, NOMyYeHHbIX MPEecTyrnHbIM NyTemM, a TakXke C
LUEeNblo WUCMONHEHUA WHbIX TpeboBaHMI HOPMATMBHbLIX MNPaBOBbIX aKToB Pecnybnuku KasaxcTaH.
YKazaHHble 4eicTBUSA MOTYT COBEPLIATLCA C UCMOIb30BaHMEM CpeaCcTB aBTOMAaTM3aLMm U 6e3 TaKoBbIX.
Cornacne Ha cbop M 06paboTKy NepcoHasbHbIX AaHHbIX KaveHTa AeNCcTBYeT B TeYeHMe CPOKa,
Heobxogmmoro gns uenei nx coopa n obpaboTkM, ecim MHoe He NPeayCMOTPEHO 3aKOHOAATE/IbCTBOM
Pecnybnnkn KasaxctaH. PacnpocTpaHeHMe nepcoHanbHbiX AaHHbIX KnaneHTa B 06LeAoCTynHbIX
WCTOYHMKax He npegnonaraeTcs.

2.7. NpucoeauHaAncb K Hactoawemy CornaweHuto KnaveHT, gaet cBoe corsacue Ha oTobparkeHue Ans
KnueHTta OnepaTopom MHPOpMaLMM 06 INEKTPOHHOM KoLLe/ibKe, BKAoYasA (HO He OrpaHMYMBas) AaHHble
no AOCTynHoMy 6anaHcy J/NIeKTPOHHOrO KOLesibKa, AO0CTynHoMy 6anaHcy 60HycoB, NpoBeAeHHbIM
NNaTeXHbIM OMepaumamMm C MCMO/b30BaHMEM 3/1EKTPOHHOrO cpeactBa goctyna Simply/Cumnan, 8
MOBUNBbHBIX MPUNOKEHMUAX TPETBUX UL, C LENbIO NPeAOCTaBeHUS COBMECTHbIX MPEAI0NKEHUN U YCAYT.
2.8. MpucoeanHasacb K HactoAwemy CornaweHuo KAMeHT, NOHUMAET U NpPUHMMAEeT YC/IoBUA O
HeonyCcTMMOCTM NpW B3aumoaencTenm ¢ PaboTHukamm Onepatopa B YaTe nogaeprKku, NnpumeHeHus
HeLeH3ypHoW 6paHun U/Man Nepenmckmn B OCKOPBUTENbHOM TOHE U/UAK TOHE, JOMYCKAOWMM HapyLeHne
3TMKM 4eN0BOI NepenncKku, Bbipaykalowen HeyBaxkeHne K PaboTHMKam Onepatopa.

2.9. MNpucoeanHanch K HacToswemMy CornalieHunio KAMeHT, NoaTBERKAAET, YTO He UCNOJb3YeT U He byaeT
MCMNoNb30BaTb MnaTeHbld CepBUC B OyaylieM B LENAX OCYLLECTBAEHWS NpeanpUHUMMATENbCKOWM
AeATeNbHOCTHM, a TaKKe He cnocobcTByeT TakoMy MCNonb3oBaHuio Cepeuca TpeTbMMU MLamn. KnveHt
NOHMMAET U cornalaercs, 4To OnepaTop He COTPYAHUYAET C PUBUYECKMMM NNLAMMU, HE ABNAIOLLMMNUCA
3aPErucTPUPOBAHHBIMU  UHAMBUAYANbHBIMW NPeanpUHUMATENAMM, B 4YacTU OCYLLECTBNEHUS UMM
npeanpPUHUMaTENIbCKOM AEATENbHOCTM U HU NPU KaKMX 06CTOATENbCTBAX HE HECET OTBETCTBEHHOCTU MO
nnatexam KnueHTa, CcOBEpWEHHbIM B CBA3M C BeAEHMEM WM UAU  TPEeTbUMWU  IMLAMMU
npeanpUHUMaTENIbCKOM AEeATENbHOCTM C MCNOAb30BaHWeM KowenbKa KnmeHta — ¢pusmyeckoro amua, a
TaKXke 06A3aTeNbCTBaM TaKMX GUINYECKUX NNLL.

2.10. NMpucoegmHAaacb K Hactoawemy CornaweHuto KnuveHT, [aéT cornacme Ha noayyeHue sms-
COOBLWEHNIN M MHBIX COOBLLEHNIN, 3BOHKOB PEKNAMHO-Pa3B/EKaTENbHOrO Xapaktepa OnepaTopa U ero
napTHepos.

2.11. Kapta He npegHasHayeHa AnA 3auncneHus 3apaboTHoi nnatbl KnveHTta. MpucoeamHAascb K

HacTtoAulwemy CornaweHuto KnneHr, noaTBepXAOa€eT, YTO O3HAKOM/IEH C AaHHbIM yC/1IOBUEM U NMPUHUMAET
ero.

3. Mopapok ﬂpMOGpETEHMﬂ ycnosuA 3/1IEKTPOHHDbIX AeHer U CNoJib30BaHUA N/1aTeXXHOro cepsuca.

3.1. B uenax Hagnerkawero oKasaHua OnepaTopom ycayrn no HactoAawemy CornaweHuto, KaveHt
06s3yeTcA A0 Havyana ucrnonHeHus OnepaTopom cBoux 06s3aTenbCcTB Mo HacToAwemy CornalieHuto
OCYLLEeCTBMTb €ro akuenT B nopagke, npeaycmoTpeHHOM Hactoawmum CornaleHnem, U Npou3BecTy
nononHeHne 6anaHca Y4eTHOW 3anmncK B CyMMe Mo CBOEMY YCMOTPEHUIO.



3.2. Peanusauma INeKTPOHHbIX AeHer npoussogutca Onepatopom ¢ yvyetom [lpasun Cuctemol u

nosoXKeHui HacToawero CornaweHus.

3.3. Mocne ocywecTBAEHNA CaMOCTOATEIbHOM pernctpaummn YuyeTHol 3anmcn B Cepsuce a4 NoaydeHumn

BO3MOXHOCTM Ucnonb3oBaHus Cepeuca (3a UCKAOYEHUEM YCAYT, BXOAALMX B MHPOPMALLMOHHbBIN NakeT)

KnneHT 06s3aH npnobpectn y dmuteHta/AreHta/nnateskHoro cyb6areHTa I/1eKTPOHHbIe AeHbIM OAHMUM U3

cneayrowmx cnocobos:

a) BHECEHUWE COOTBETCTBYHOLLEN CYMMbI AEHEXKHbIX CpeacTs Yepes TepmuHarn,

6) BHeCeHMe COOTBETCTBYIOLLEN CYMMbI AEHEXKHbIX CPeACTB Yepes MyHKTbl MpUema niatexen;

B) MOKYMKa 3N1€KTPOHHbIX AieHer ¢ 6aHKOBCKOM KapTbl;

r) nonosiHeHMe KolwenbKa C APYrUX YYETHbIX 3anuMcel CUCTEeM DNEKTPOHHbLIX AeHer WauM CuUctem

MeKOaHKOBCKMX PacyeToB;

[l) pacrnopsKeHus onepaTopy COTOBOM CBSI3W O BO3BPAaTe aBaHCMPOBAHHbIX CPEACTB C /IMLEBOro cyeTa

ABOHEHTCKOro HOMepa Ha CBO YUYEeTHYI0 3anucb, ABAAIOLLErOCs OA4HOBPEMEHHO yKasaHnem OnepaTtopy

O MOKYMNKe DNEKTPOHHbIX AEHEr M COBEPLUEHUN onepaumii C DNEKTPOHHbIMU AeHbramu (40CTYNHO ANs

aboOHEHTOB, 3aK/10UYMBLUNX A0rOBOP Ha OKa3aHWe yCayr COTOBOM CBA3M C ONepaTopom coToBow casA3n TOO

«KaP-Ten» (TM Beeline). MpunobpeTeHne INEKTPOHHbIX AeHer NyTem BO3BpaTa aBaHCUPOBaHHbIX CPeACTB

y onepatopa COTOBOW CBA3M MPOM3BOAUTCA C YY4ETOM OrpPaHUYEHUM, YCTAHOB/IEHHbIX A0rOBOPHbLIMM

OTHOLLEHMAMM C HUM.

3akoHogaTenbctBom Pecnybamkmu KasaxctaH u/waum Mpasunamm CUCTEMbl YCTAHABAMBAKOTCA NUMMTDI

npuobpeTeHna INEKTPOHHbIX AeHEer B 3aBUCMMOCTM OT CTaTyca uaeHTndmKaLmm KnmenTa.

e) nepeBogom co cyetoB 6aHKOB BTOporo ypoBHA Ha IBAN cueTr Onepatopa C yKasaHMEM HOMepa

KolWesibKa B HasHayeHun. CoBeplleHWe nepeBofa Ha YKasaHHbI IBAN cyeT c yKasaHMemM HOMepa

Kowesnbka [Mosnb3oBaTenb AaéT pacnopaxeHne OnepaTtopy NpoAaTb 3/IEKTPOHHblE AEHbIM Ha Cymmy

nepesofa M 3a4YMCANTb HaA 3SNEKTPOHHbLIN Kolwenek (HeZoCTYNMHO AAAa HeunaeHTUOULMPOBAHHbIX

KnneHToB). CoBepLlleHNeM nepeBoaa co cBoero 6aHKOBCKOro cyeta KnmeHT Aaét ykasaHue Onepatopy

Kak AreHTy NpoAaTb 3/IeKTPOHHbIE AeHbIM Ha cymMy nepeBoga. CPOKM OKa3aHUA YCyrn, orpaHUYyeHmna n

YCNOBMA BO3BPATA YKa3aHbl B ONMCAHUM yCayrn Ha canTe simply.cards.

3.4. C momeHTa npuceoeHus KamMeHTy YUeTHOM 3anuncy nocaesHUin MMeeT NpaBo Ha NosyyeHue ycayr B

obbeme MHOOPMALMOHHOIO NakeTa M onepauymii, YKas3aHHbIX B COOTBETCTBYIOLMX pPa3fenax BHYTPM

MobunbHoro npunoxeHua no Tapupam OnepaTtopa.

3.5. B nnaTtexXHom cepsuce KnmeHTy AOCTYNHbI CAeaytowme yenyru:

1) npuobpeTeHne INeKTPOHHbIX AeHer y AreHToB (MnatexkHbix CybareHToB);

2) peanusauma INeKTPoHHbIX AeHer AreHTty/MnatexkHomy CybareHTy;

3) ocyuwecTtBneHue Mnatexei 1/ mam nepesosos B Noab3y NapTHepos/MepyaHToB, NPeAOCTaBAAIOLLMX
TOBapbl U yCAyru;

4) ocyuwecTBneHMe NepeBoaoB INEKTPOHHbIX AEHEr MeXay GM3nYeckumMmm anuamm — KnmeHtamu;

5) ocyuwecTBneHne 06MeHHbIX Onepauyii ¢ 31eKTPOHHbIMU AEeHbramMu;

6) nonyyeHne WHPOPMAUMOHHBIX YCAYr: WUHOPMAUMM O COBEPLUEHHbIX OMNepaumsax, COCTOAHMUM
TeKylLero 6asaHca CBOEro 31eKTPOHHONO KOLEbKa, CNPABOYHYHO U MHYIO MHGOPMALMIO KacaTe/lbHO
bYHKLMOHNPOBAHMA CUCTEMBI DNTEKTPOHHbIX AEHET;

7) obMmeH 3/M1eKTPOHHbIMK CO0bLEHNAMM B CUCTEME 3INIEKTPOHHbIX AEHEr ¢ APYrMMU Bnagenblamu
3NEKTPOHHbIX KOLENbKOB;

8)  ocywectBaeHWE WHbIX ONepaumin, npeaycmMoTpeHHbix CornaweHuem, [pasunamm Cuctembl,
A0roBOPaMM € y4aCTHUKaMM CUCTEMbI DNIEKTPOHHbIX AEHEr B paMKax 3aKkoHoaaTenbCcTBa Pecnybivku
KasaxcTaH;

9) nony4yeHue 1 ucnonb3oBaHWe KapTbl (TONbKO g5 AEHTUOULMPOBAHHbIX KAneHTOB).



10) KnneHT moxeT npnobpectn 3M1eKTPoHHble AeHbrv y Onepatopa Kak AreHTa JNeKTPOHHbIX AeHer B
uensx nononHeHuns 6anaHca cotoBol ceasm nog TM «Beeline». CoBeplieHMem nepesoga Co CBOEro
6aHKoBCcKoro cyeta KnueHT gaét pacnopsxeHune Onepatopy Kak AreHTy npoAaTb 3/1eKTPOHHbIe
OEHbrM Ha Cymmy nepesoja W ofHOBpemMeHHO AaéT OnepaTopy pacrnopsaXKeHue nepeyncanTb
npuobpeTeHHble 31eKTPOHHbIe AeHbrn mepdyaHTy TOO «KaP-Ten» (TM Beeline) B onnaty ycayr
COTOBOM CBA3M.

3.6. dusnyeckoe MLO, NpoLLesLlee PerncTpaLLmio No ycTaHOBAEHHOM npoueaype, noayyaet 8 Cucreme

DNEeKTPOHHbIX AeHer CcTaTyc He MUAEHTUPUUMPOBAHHOIO BRafenbLad INeKTPOHHbIX AeHer. He

NAEHTUOULMPOBAHHbIN BAagenew, INeKTPOHHbIX AeHer — GU3MYECKOEe INLLO MOMKET NPONTU CNeLnabHyLo

npoueaypy maeHtMdmkaunn. MHbopmaumns o cnocobax maeHTUOMKALUKM, NMPUMEHAEMbIX B CUCTEME

DNEeKTPOHHbIX AeHer, pasmewgaetca Onepatopom B «[lpaBusiax OCYLLECTBAEHUA AEATENbHOCTU

nnaTeXkHol opraHusauum TOO «KASEBPOMOGBAW/1».

3.7. B cucteme DNEKTPOHHbIX AEHET AEUCTBYIOT Cneaytowme orpaHUYeHma no Buaam 1 CyMmmam onepauuii

C DNEeKTPOHHbIMW AeHbramu, coBepliaemblx KnveHTamu, KOTOpbie MOFYT WM3MEHUTbCA COrIACHO

TpeboBaHMAM 3aKoHOAATeNbCTBA Pecnybankn KasaxcraH:

3.7.1. [19 371eKMpPOHHO20 KowenbKa HeudeHmu@uyupo8aHHO20 KAueHma:

3.7.1.1. MaKcumanbHaa cymma O4HOW onepaumm He [O0NXKHa NpeBbllwaTb Cymmy, pasHyto 50 MPI

(nATMAECATUKpATHOMY  pasmepy  MECAYHOrO  PacYeTHOro  MOKasaTensd, YCTAHOB/JIEHHOro  Ha

COOTBETCTBYHOLMIA GDMHAHCOBBINM rof 3aKOHOM O pecnybanKaHcKom bioaskeTe);

3.7.1.2. MaKkcumanbHaa cymma INEKTPOHHbIX AEHEer, XPaHMMbIX Ha O4HOM 3/IEKTPOHHOM YCTpolcTBe

(3neKTpOHHOM KoLLEesbKe), He NpeBbIWaeT cymmy, paBHyto 100 MPI (cTokpaTHOMY pasmepy Meca4yHoro

pacyeTHOro nokasaTens, YCTAaHOBNEHHOrO Ha COOTBETCTBYHOLWMIA (GUHAHCOBbLIN roh 3aKOHOM O

pecnybankaHckom brogkeTe);

3.7.1.3. 3anpeT noraweHnm INEKTPOHHbIX AeHer B N0/b3y HenaeHTuduumposaHoro KaneHTa;

3.7.2. 119 31eKMPOHHO20 KOWesbKa Yynpou,eHHo udeHmupuyuposaHHo20 KanueHma:

3.7.2.1. MakcMmanbHas cymma OAHOM onepauuu, CoOBepllaeMon YNpoLWeHHO UAEHTUOULMPOBAHHbLIM

KnneHTom, He [O0/MKHA NpeBbiwaTb Cymmy, paBHyto 100 MPI (cToKpaTHOMY pasmepy MecAa4yHoro

pacyeTHOro nokasaTens, YCTAaHOBNEHHOrO Ha COOTBETCTBYHOLWMIA (GUHAHCOBbLIM o[ 3aKOHOM O

pecnybankaHckom brogkeTe);

3.7.2.2. MaKkcumanbHaa cymma INeKTPOHHbIX AEHEer, XpaHMMbIX Ha O4HOM 3/IEKTPOHHOM YCTpONCTBE

(31eKTPOHHOM KOLLEe/IbKe) YNPOLLEHHO UAEHTUDULMPOBAHHOTO KAMEHTA, He NPEBbILAET CYMMY, PAaBHYHO

300 MPI (TPEXCOTKPATHOMY pasMepy MECAYHOro pPacYyeTHOro MOKasaTeNsA, YCTAHOB/IEHHOIO Ha

COOTBETCTBYHOLLMIA GMHAHCOBBINM rof 3aKOHOM O pecnybanKaHCcKom broakeTe);

3.7.3. VIHble orpaHMYeHnsa No BUAaM U CymMam onepaunin ¢ INEKTPOHHbIMU AeHbraMn U YCI0BUA UX

NPUMeHeHNA C ydeTom TpeboBaHWUI AEUCTBYHOLLEro 3aKoHoaaTenbcTBa Pecnybamku KasaxctaH v B

3aBMCUMMOCTM OT CTaTyca UAaeHTUOMKaLUKN BNajenbla DNEeKTPOHHbIX AeHer, B TOM YMCie NPUCBOEHHOIO

3NEeKTPOHHOMY KowesbKy KnueHTa, yctaHaBauBatoTca Onepatopom M pasmewtatrotca B «lpaBunax

OCYLLECTBNEHMA  OeATEeNbHOCTM NNaTeXHoW opraHusauymm TOO «KA3EBPOMOBAW/1» 1 Ha

www.simply.cards. .

3.8. OnepaTtop oKa3sblBaeT ycayru no Bbigade KapTbl yepe3 CepBMUC NPU YCNOBUU HANNYUA YHETHOM

3anucm 1 npoxoxaeHma KnneHtom npoueaypbl naeHtudukaumun. Mocne nonydeHna Kaptol KnneHt

CTAHOBUTCA AeprkaTenieM KapTbl. [paBa M 06A3aHHOCTWU, OTBETCTBEHHOCTb MPWU UCMONb30BaHUKM KapTbl

yKasaHbl B npuaoxeHun Ne 1 k HacTtoAwemy CornalieHuto.

3.9. Kapta ucnonb3yeTcA pnsa coBepLIeHWA Onepauuint ¢ 3N1EeKTPOHHbIMU AeHbramn. CTOPOHbI

NPU3HalOT coyeTaHne AyTeHTUPUMKALMOHHBIX [aHHbIX aHanorom Cob6CTBEHHOPYYHOM MoANUCH,

ABNAOWMMCA HEobXoAMMbIM WM AOCTAaTOYHbIM YCNOBMEM MNOATBEPXKAEHMA npaBa KaneHTa Ha

OCyLLeCTBAEHWE OMepauUunii C NpUHaaneXawmmm KnmeHTy dNeKTPOHHbIMU AeHbramu.



3.10. MpucoegmHanAck K HacToAwemy CornaweHunto KanenT, asaatowmiica aboHeHTom TOO

«KaP-Ten», Hapaay c nonydyeHmem KapTbl AaéT corfiacMe Ha NpPmMBA3KY AnLEBOro cyeta AGOHEHTCKOro
HOMepa, YKasaHHOro npu peructpaumm B cepBuce MoOOBUNBHOTO NPUNONKEHWUS, ANA COBeEpLUEHUA
Mnateskel n/mnn nepesoaos c INEKTPOHHbIMKU AeHbramu no Kaprte. B ciydae HeaoCTaTOYHOCTM AeHer
Ha KollesibKe, NPU MHMLMMPOBaHMM nnaTexka u/unm nepesona, ABOHEHT, BNpase NOMOAHUTb Kollenek
nyTem nepeaayu Kaxabi pas ykasaHua TOO «KaP-Ten» BepHYTb aBaHCUPOBAHHbIE AEHEXHbIe CPeacTBa
C nueBoro cyeta ero AGOHEHTCKOro Homepa Ha YYETHy0 3anunch (INEKTPOHHbIN Kowenek) U Tem cambim
OAET yKasaHue Onepatopy Ha NOKYMKY DNEKTPOHHbIX AEHEer A5 NONOJHEHUA DNEKTPOHHOIO KoLl esibKa
(YyétHan 3anucb) 3a CHET TaKUX CpeacTB U CoBeplUeHMe onepaunit 40 NOAHOro 3asepleHus MNnateska
n/van nepesoaa v NOKPbITUA PAacXOA4O0B M 3a[0/KEHHOCTU, CBA3AHHbIX C BbINOSIHEHWEM Omnepauumii no
KapTte. Mpu OTKAOYEHUU NPUBA3KM AULEBOro cyeta ABOHeHTCKOro Homepa onepauuu c Kaproit
coBepllatoTca ABOHEHTOM B Npeaeniax ocTaTKa AeHer Ha 3N1eKTPOHHOM KoLl enbKe.B ciyyae obHapykeHus
Onepatopom HeCcoBMaZEeHUA PErUCTPALLMOHHBIX AdHHbIX KnveHTa C perncrpaumMoHHbIMWU AAHHbIMU
AboHeHTcKoro Homepa, Onepatop BNpaBe OTKAKUYUTb B OAHOCTOPOHHEM MopsAKe NpuBA3KY K KapTe
nmuesoro cyeta ABOHeHTCKOro Homepa u/vamn aoctyn K Cepsucy.

3.11. KnueHT, coBeplwasa onepaumio C MUcnosb3oBaHMem KapTbl, AaéT pacnoparkeHue OnepaTtopy
NepeyYncaunTb ero JNEKTPOHHbIE AeHbIM DMUTEHTY C LieNblo 3aBeplueHua MNaaTtexa u/unm nepesosa.
3.12. WHdopmuposaHme KaneHta OnepaTopom O COBEPLUEHMU KaxKaol onepauuum (Mnatexa u/vam
nepesosa) NPoOU3BOAMUTCA NyTeM pasmelLeHus nHbopmaumm B pasgene «Mctopusa» n «YsegomaeHusa»
Cepsuca. Monb3oBaTenb 065a3yeTca CaMoCcToATE/IbHO NPOBEPATL C UHGOPMaUMIo B pasaene «Uctopua». B
cnyyae ecnv MNonb3oBaTtesib He NpoBepseT MHGOPMaLMIO O COBEPLUEHMM ONepaLmii B pasaene «Mctopuay,
OnepaTop He HeceT OTBETCTBEHHOCTM B CBA3M C TeMm, YTO lNosnb3oBaTenb He noayyunn nHopmaumo o6
onepauun. lMonb3oBaTenb NpuU3HaeT M akuenTom Hactoawero CornaweHuAa noaTeepXaaeT, yTto C
MOMEHTa pasmelleHnsa nHdopmaLlmm O coBeplleHUN onepaumm B pasaene «Mcrtopua» oba3aTenscTso
OnepaTopa no nHpopmmposBaHuto Mosnb3oBaTeNAa UCNOAHEHO HaZNEXKALMM 06 Pa3oM.

3.13. Ycnyrm Onepatopa, npeaocTaBaaemble B pamMKax Hacroawero CornaweHua, AsaatoTca
BO3ME34HbIMM ycayramu. KameHT o06s3yeTcs OniauMBaTh AaHHbIE YCAYrM B pasmepe U MNOpsLKe,
ycTaHoBAeHHbIMK Tapudamu.

3.14. OnepaTop BnNpaBe 0TKa3aTb B NPOBEAEHWUN ONEPALMIA C INEKTPOHHBIMU AEHBIAMM B CAYyYaAAX:

- NOMbITKM OCYLLECTB/AIEHUA MNepeBoda Ha CyMMy, MPEBbILWAIOWYO OCTAaTOK 3/1EeKTPOHHbLIX AeHer Ha
3NEeKTPOHHOM KoLllesbKe;

- NOMNbITKN OCYLLECTB/IEHMA OMepauum Ha CyMMy, NPEBbILIAIOLLYHO YCTAHOB/IEHHbIN 3aKOHOAATEIbCTBOM
Pecny6anku KasaxctaH uam OnepaTtopom UMUT;

- HeobxoAMMOCTU naeHTUdUKaummn KamenTa;

- B MHbIX CNy4asnXx, KOraa coBeplleHne onepaumm MoXKeT NpuHecTu ybbiTku OnepaTtopy, Uan TpPeTbum
nmuam.

3.15. Onepatop Bnpase:

3.15.1. 3anpawwuBaTb oT KameHTa ntobble AOKYMEHTbI U MHGOPMaLMIO, HeobXoANMble A7 OKa3aHWA ycayr
W NPOBEPKM COOTBETCTBMA MNPOBOAMMbBIX KnneHTOm onepaumin MONOKEHMAM 3aKOHOAATE/bCTBA
Pecny6amnkn KasaxctaH, B TOM 4ucie O MPOTUBOLENCTBUM WM neranmsaummn (OTMbIBaHMIO) [,0X0A408,
NOJIYYEHHbIX MNPEecTyMHbIM MNyTemM, W GUHAHCMPOBAHMIO TEpPpPoOpM3Ma, a TaKke MNPUMEHUMOro
3aKOHOAATeNbCTBA O CaHKLMAX/Mepax IKCMOPTHOTO KOHTPOASA;

3.15.2. npuocTaHaBAMBaTb onepaunn KnveHTa, a TaKKe OTKas3aTb B COBEPLUEHUM Onepaumun, ecau
OCyLLEeCTBAEHWE ONepaLmm 3anpeLeHo 3aKoHoA4aTeNbCTBOM Pecnybankm KasaxcTaH, peleHmamm cyaos
W APYTMX KOMMNEeTeHTHbIX opraHoB Pecnybankum KasaxcTaH, 3aKOHOAaTeIbCTBOM MHOCTPaHHbIX FOCYAapcCTB.,
aKTaMM  MeXKAYHapoAHbIX  OpraHusauuMin,  MeXAYHAPOAHbIMM  CAHKUMAMM,  NPUMEHUMbIM
3aKOHOAATE/NIbCTBOM O CaHKUMAX/Mepax 3SKCMOPTHOrO KOHTPOAA,  peleHMAMM CyAOB W  APYrux
KOMMNETEHTHbIX OPraHOB MHOCTPAHHbIX FrOCYAapPCTB UAN UX OPULMANbHBIMU PA3BACHEHUAMMU, UAK €Cn



y4yacTHMKom/Bbirogonpuobpertatesiem onepauumn ABASETCA JINLO, BK/AOYEHHOE B nepedyeHb /v, B

OTHOLUEHMN KOTOPbIX MPUMEHEHDBI MEXAYHAPOAHbIe CAHKLMU UM CAHKLLMM MHOCTPAHHbIX rOCYyAapcCTB;

3.15.3. oTKasaTb B 06CAYKMBAHMM B CyYasX, Korga:

- aHHble KnnexTa nnm 6eHeduumnapHoro coberseHHnKa KaveHTa /uam 11060ro 13 ynoaHOMOYEHHbIX KL,

KnueHTa, unm nnua, Kotopoe KoOHTpoanpyet KaneHTa, COBNaZatoT C AaHHbIMU /1L, YKa3aHHbIX B NepeyHe

/ML, NPUYACTHBIX K OTMbIBaHUIO geHer U GUHAHCMPOBAHMIO TEPPOPM3MA, B CIUCKE MOLUEHHUKOB MU

nKenpegnpuHMMaTenen, CaHKLUMOHHbIX CNUCKAX MAM CAMCKaxX MO MepamM 3KCMOPTHOIO KOHTPOASA, UK B

WHbIX C/ly4asaXx COrIacHO NPUMEHNUMOMY 3aKOHOAATENbCTBY O CaHKLMAX/MepaXx IKCMOPTHOIO KOHTPOAS;

- CTpaHa pe3naeHTCTBa KineHTa coBnagaeT c nepevyHem CTpaH, B OTHOLEHUM KOTOPbIX BBEAEHbI CAHKLUMK

WU MHble OrPaHNYEHUS, AeNalolimMe HeAonyCTUMbIM/HeXKenaTeNbHbIM COTpyAHMYecTBo ¢ OnepaTopom,

WAW B KOTOPbIX HE AO/KHbIM 0B6pa3om peasiM3oBaHa NOJIMTMKA NPOTUBOLENCTBMA OTMbIBAHMA AEHET U

bVHaHCMpOBaHMA TePPOPU3MA;

- KnneHT no HeoboOCHOBAHHbIM MPMYMHAM He MpeaocTaBAseT MHPOPMaLMIO, Kacalowyloca ero

MAEHTUOMKALMN NN NPOBOAMMbBIX MM OMepauuni, Haanuyme KoTopol obasaTenbHO B COOTBETCTBUU C

TpeboBaHMAMKM 3aKoHogaTesnbCTBa PecnybnmMkm KasaxcTaH, MexAyHapoaHbIMM  TpeboBaHMAMM,

BHYTPEHHMMM HOPMATMBHbIMU AOKYMeHTamn OnepaTopa;

3.15.4. BHe 3aBMCMMOCTM OT cTaTyca wuaeHTUGMKaumMm KnneHTa 3anpawmBaTb [AOKYMEHTbI,

y40CTOBEpAOWME JIMYHOCTb B CAy4asax, MPAMO MpPeayCMOTPeHHbIX Hactoawum CornaweHnem uam

Mpasunamum Cnucrtemel, a Takxe:

— 418 NOAKAOYEHMA AOMNONHUTENbHbIX YCAYT, TPEDOYIOLWMX TaKOro YA0CTOBEPEHMSA;

— B CNy4anx BO3HWKHOBeHWA y OnepaTopa cMCTEeMbl COMHEHWI B NPaBOMEPHOCTU AeicTBUit KnveHTa u
Hagsexkalem ncrnosb3oBaHun CepBuca;

— B MHbIX CAy4aax, Koraa gencrsma KnveHTa 3aTparvMBaloT MHTepecbl OnepaTtopa CUCTEMbI, ApPYrux
YyacTHUKOB CUCTEMBI NN TPETLUX NNLL.

3.15.5. B cnyyae owmB0O4HOro/HEKOPPEKTHOIO 3aUMCIEHUA AEHEr Ha 3/1eKTPOHHbIE KOWenbKu u/vmam

KapTbl OnepaTtopom 3ab610KMpPOBaTb COOTBETCTBYIOLWMIA 3MEKTPOHHbIN Kowenek u/wan KapTty wn/uwam

CYMMY OLIMGOYHOrO/HEKOPPEKTHOrO  3a4MCNeHMA A0 ChiucaHuA  geHer.  HactoAwwm  KaveHT

npegocrasnseT OnepaTopy cornacve Ha 610KMPOBaHME 3/1EKTPOHHOMO KowesibKka u/van KapTbl u/uam

CYMMbl  OWMBOYHOrO/HEKOPPEKTHOTO  3ayucieHua (BHE  3aBUCMMOCTM  OT  MPUYMHBI  TaKoro

OWMBOYHOro/HEKOPPEKTHOTO 3aYNCNEHMSA).

3.15.6. He BbIiniaumMBaTb 6OHYCbI, 3a4NCNEHHbIE HAa HOHYCHbIN KOLEeNEK:

- B C/y4ae Hencnosb3oBaHWA KapTbl B TedeHne 12 mecAues,

- B C/ly4ae HapyweHusa KAMeHTOM yCI0BUM CNonb30BaHUA KapTbl K ycnoBuMit HacToAwero CornaweHus;

3.15.7. OnepaTop BMpaBe B OAHOCTOPOHHEM MOPALKE WCKAYUTbL M3 MNPOrpammbl Y4aCTHWKOB MO

npeaocTaBneHno Kewbaka (6oHycos) KnneHToB/MepuyaHTOB No MToram nposBegeHua ¢GUHAHCOBOro

MOHUTOPWHTrA.

3.15.8. OrpaHuunTb npeaoctasneHne Cepsuca U/MAN N3MEHUTb YPOBEHb UAEHTUOUKauMN KnnenTa, B

cnyyae BbiABAEHUA aKTa U/MAM He NpeaocTaBaeHna MHGopMaumm B cooTeeTcTeum ¢ n. 3.17. pasgena

3.16 «KnueHT 06Aa3yeTCa».

3.15.9. Onepatop Bnpaee, B cy4dyae HapyweHua Knnentom n. 2.8. pasaena 2 «Mpeamet CornaweHua» 6e3

OOMNO/IHUTENIbHOTO afpecHoro ysegomneHuna onb3oBaTend, NpekpaTuTb NpenocTaBieHne AocTyna K

Cepsucy.

3.15.10. Onepatop Bnpase, pykoBoacTByAcb nyHKTamm 3.10 u 3.16.7. Hacroawero CornaweHuA

OCYLLEeCTBAATL MEPONPUATUA MO MOraleHuto 3aJ0/mKeHHocTM KnveHTa nepes Onepatopom o

COBEPLUEHHbBIM ONEPALMAM 33 CHET AEHEXKHbIX CPeACTB IMLLEBOrO cHeTa abOHEeHTCKOro Homepa KnneHra.

3.16. KnueHT obasyerca:
3.16.1. npeactaButb OnepaTopy HagfeXKawmm o6pasom OPopMEHHbIE AOKYMEHTbl B OTHOLIEHMMU
onepauuii, Tpebyemble K NpeabABAEHUIO B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM PecnybivMKn KasaxcTaH,



NPUMEHMMbIM 3aKOHOAATENbCTBOM O CaHKUMAX/Mepax 3KCMOPTHOrO KOHTPOAA WU/WAWM BHYTPEHHMMMU
AOKymeHTamu Onepartopa;

3.16.2. npegoctaBuTb OnepaTtopy MHPOpmMaUMIO, HEOOBXOAMMYIO ANA WUCNONAHEHUs uMm TpeboBaHUi
3aKoHogaTtesnbcTBa Pecnybamku KasaxcTaH NpoTMBOLENCTBMM flerannsauum (OTMbIBaHUIO) [,0X0408,
NOJIYYEHHbIX NPECTYNHbIM NyTeM, U GUHAHCMPOBAHUIO TEPPOPM3MA, BKAOYAA MHOOPMALMIO O CBOMX
b6eHepULMapPHbIX COOBCTBEHHMKAX, /IMLAX, KOTOpble KOHTPOAMPYIOT KAMeHTa, a TaKXKe CornacHo
NPUMEHMMOMY 3aKOHOAATENbCTBY O CaHKLMAX/Mepax SKCNOPTHOro KOHTPOASA.

3.16.3. 0bA3syeTca yBeAOMUTL M NpeaocTaBuTb OnepaTopy B TedeHne 5 (NATb) paboumnx AgHen NMCbMEHHO
(8 YaT noagep*kkn Onepatopa) MHGOPMaLUIO 06 U3MEHEHUN PEKBU3IUTOB U U3MEHEHHbIE PEKBU3UTSI
(#.1.0., p[DOKyMeHTa, YyAOCTOBEPAIOWEro JIMYHOCTb, agpec MecTa KUTeNbCTBa, M3MEHEHUU
rpakpaHcTea/pesnaeHTcTsa, noaydeHun BHX PK u/mam mHoW cTpaHbl M Ap.) M NOBTOPHO NPONTH
naeHtTudmKaumio B mobuabHom MpunoxkeHnn Cepeuca.

3.16.4. KnueHT 3anaBnseT, 3aBepsaeT n 06s3yeTca, YTo He ABNAETCA ANLOM NAN cyObeKTOM, Nonasaatowmm
noA, CaHKUUM UM MepPbl IKCMOPTHOINO KOHTPOAA, C KOTOPbIM CAENAKM 3anpelleHbl UM OrpaHUYeHbl
COOTBETCTBYIOLMMUN CaHKLUAMMU NN MEPAMM SKCMTOPTHOIO KOHTPOJIA.

3.16.5. HecobniogeHne nwboro ns 3asepeHuin n/mam 0653aTeNbCTB, M3/I0MEHHbIX B HAaCTOALEM
CornaiweHuu, KOTopoe, No 060CHOBaHHOMY MHeHMIo OnepaTopa, MOXKET NPUBECTU K HEDONAroNpUATHbIM
nocneactsmam ana Onepartopa, a TakKe BKAoYeHMe KAneHTa, ero A0/MKHOCTHBIX 1L, pyKoBoguUTene,
aKkuMoHepos, beHeduuMapHbIX COBCTBEHHUKOB, aPpPUAMPOBAHHBIX NNL, B CAHKUMOHHbIE  CMWUCKM
WMHOCTPaHHbIX rocyaapcTs, WU BHECEHWE M3MEHEHUIA B NPUMEHNMOE 3aKOHOAaTeNbCTBO O CaHKumax/
Mepax 3KCMOPTHOrO KOHTPO/IA, UM pacluMpeHme AN MHbIM 06pasom nsmeHeHue cdepbl NPUMEHEHNSA
NPUMEHMMOr0 3aKOHOAATENbCTBA O CaHKUMAX/ Mepax 3KCMOPTHOro KOHTPOAA B CUAY OPULMANbHOIO
Pa3bACHEHUS UM PELUEHUA KOMMNETEHTHOrO roCcyAapCTBEHHOrO OpraHa COOTBETCTBYHOLWLEN HOPUCANKLUN
MOXET PacCMaTpPMBaTbCA KaK CyL,eCcTBEHHOe HapylleHue, gatouwee OnepaTtopy NpPaBO HemMeaNeHHO
pacToprHyTb HacToAwee CornaweHne B 04HOCTOPOHHEM NOpPALKE.

3.16.6 B cnyyae, ownbo4YHOro/HEKOPPEKTHOrO 3a4nCNeHMA U/Mamn nepesoaa AeHer Ha/c 31eKTPOoHHbIe (-
bIX) KolenbKku (-0B) u/mnn KapTbl B pesyabTaTe TEXHUYECKOTro C60A U UHbIX NPUUYKNH, KnneHT 06Aa3yeTtca
BepHyTb OnepaTopy OWMBOYHO/HEKOPPEKTHO 3aUMC/IEHHbIe UK NepeBedeHHble AeHbMM B TeyeHue 3-X
(Tpex) paboumx gHelt B nonHOM ob6bEME C AaTthl yBedomseHua Onepatopom (cnocob yBegomneHus
OnepaTtop BblbMpPaeT camMocToATE/IbHO).

3.16.7. MNMorawaTb cBOEBPEMEHHO 3340/1KEHHOCTb, BO3HMKLWYIO nepes Onepatopom. OnepaTtop Bnpase, a
KnneHT Hactoawum aaéT cornacMe Ha MoraweHue 3ag0/KeHHocTM nepeg Onepatopom Mo
COBEpLUEHHbIM OMNepaLMaAM 3a CHET AEeHEXKHbIX CPeACTB IMLLEBOro cyeTa aboHEHTCKOro Homepa KnveHTa.

4. YcnoBua UCNONb30BaHUA N1AaTEXKHOro CepBMca n KaprI HecoBepweHHONeTHUM Inuom.

4.1. dusnyeckme nnua moryT 6bITb KnneHtamm u [epkatenammn KapTbl npyu AOCTUKEHMM Bo3pacTa 16
(wecTHaguaTM) NeT Npu ycIoBUKM UCMOIb30BaHMA nnaTexxHoro Cepsuca M coseplieHuMa Mnatexa npu
onsiate MeskMx BbITOBbIX MNOKYNOK M MOKYMOK 33 cYeT CBOEro Aoxoaa (ctuneHgmum, 3apaboTtka v 1.n.) Ao
HACTYNeHUA NONHON AeecnocobHOCTH.

4.2. HecoBeplueHHONETHUI KnneHT 065a3yeTca cobatogatb TpeboBaHMA 3aKoHOAaTeNbCcTBa Pecnybamnku
KazaxctaH mn npaswna OnepaTtopa, ycnoBuMA Nob30BaHUA KapTon npu coBepweHun [natexen wm
ncnonbsoBaHun Cepsuca n/mam KapTbl.

4.3. HecoBepleHHONETHUA KAMEHT HeceT CamMOCTOATEe/IbHYH0 OTBETCTBEHHOCTb 3a MNOCAeACTBUA
CoBepLIaeMbIX UM AeNCTBUIA ¢ cnonb3oBaHnem CepBuca, B TOM Yncie npy nomowm Kaptbl n 0b6asyeTcs
BO3MECTUTb BCE NPUUYMHEHHbIE OnepaTopy W/Man TPeTbUM MLAM YBbITKK.

4.4, HecoBeplleHHONETHNI KnneHT, npucoegmHAACh K HacToAwemMy CornaweHunto, NoaTBePKAAET, UTO

nosy4nn HeobxoAuMble COrNacus OT 3aKOHHbIX MPeACTaBUTENEeN Ha 3aK/IlYeHUEe U UCMNOJHEeHWe

HacToAawero CornaweHnsa, B TOM YMCe Ha 3aKntodeHne [JoroBopa Ha OKasaHWe ycayr COTOBOM CBA3M C



onepaTopom COTOBOWM CBA3M W HECeT OTBETCTBEHHOCTb 33 HapyLIeHMA YC/I0BUI HACTOALLEro MyHKTa
nepea OnepaTopom u/Mam TPETbUMU IMLLAMU B MOJTHOM 06beme NMPUUNHEHHbIX YObITKOB.

4.4, Onepatop BMpase YCTaHaBAMBATb /MMUTbI Ha COBepllaemble HeCOBEpPLIEeHHONETHUM
MNMonb3oBaTesiem NaaTeXKuM B cBA3U ¢ TpeboBaHMAMM 3aKoHOoAaTeNbCcTBa Pecnybamku KasaxctaH uam no
cobCcTBEHHOMY YycmOTpeHuto. Mpu atom OnepaTop 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU B C/y4ae
npesblWweHna "AMMUTOB Nosb3oBaTesiem, BO3HUKLLEro He no BuHe OnepaTopa.

5. CneuuanbHblii peXXum UCNoIb30BaHUA YUETHOM 3anucu Monb3oBaTensa B KOAJIMLMOHHbIX
nporpammax n08/1bHOCTU onepaTopa cotoBoi cBA3n TOO «KaP-Ten» (TM Beeline)

5.1. OnepaTop NpenocTaBaAfeT YCAYrM peanm3aunm KoasMLMOHHbIX NPOrpaMm A0AbHOCTU onepaTopa
cotoBoli cBA3nM TOO «KaP-Ten» (TM Beeline) ¢ ucnonbsoBaHMem y4éTHbIX 3anucelt MNMonb3oBaTenei
Simply/Cumnan, npu atom Monb3oBaTe b COrNALIAETCA C HUXKECEAYIOLWMM:

1) Nonb3oBaTenu NPUCOEMUHAIOTCA K KOAJIMUMOHHbIM NporpamMmmam oA/ bHOCTUM onepaTopa COTOBOW
csasn TOO «KaP-Ten» (TM Beeline) c momeHTa coBeplieHUA AeNCTBUIA, NPeayCMOTPEHHbIX M.2.2.
HacToawero CornaweHus.

2) OpraHu13aToOpOM U COBCTBEHHMKOM BU3HEC-NPaBU KOAJIMLMOHHBIX NPOrPaMm NOANbHOCTM ABASETCA
onepatop cotoBoi cBA3n TOO «KaP-Ten» (TM Beeline)

3) Onepatop coToBoit cBA3M TOO «KaP-Ten» (TM Beeline) npousBoguT HauyucAeHME CYMM
BO3HarpaxXAeHuA KOANMLMOHHbBIX NPOrpamMm NOAABHOCTM 3a CYEeT CpeacTB onepaTopa CBA3M Ha
MOOUbHBIN BanaHCc ABOHeHTa, 3a ocyliecTBieHne ABOHEHTOM OGe3HaNM4YHbIX onepauuii, YTo He
paccMaTpuMBaeTCAa B KayecTBe goxoaa ¢pusmyeckoro avua cornacHo n.46 craten 319 Hanorosoro
Kogekca PK.

4) Monb3oBaTeNb fAET NOCTOSHHO AENCTBYIOLWEe pacnopsaKeHne 06 04HOBPEeMEHHOM NepeBoge CPeACTB
€ AmueBoro cyeta ABOHEHTCKOro HoMepa Ha CBOK YUYeTHYH 3anucb, SIBAAIOLLEroca 04HOBPEMEHHO
yKasaHuem OnepaTtopy O NOKYMKe 3/IeKTPOHHbIX AEHEr U COBEpLIEHUN onepaumii ¢ DNEKTPOHHbIMU
AeHbramu. lNpuobpeTeHne DNEKTPOHHbIX AeHer nyTem BO3BpaTa aBaHCMPOBAHHbLIX CPeacTs Yy
onepaTtopa COTOBOM CBSi3W MPOM3BOAMTCA C YYETOM OrpaHUYEHWUI, YCTAaHOB/IEHHbIX AOrOBOPHbIMMU
OTHOLUEHMAMM C HUM.

5) Ucnonb3oBaHMe cpeacTB € y4eTHOM 3anncu MNonb3oBaTena npegocrasaseTca B o6bemax u cnocobax,
onpeaensiembix ypoBHeM naeHtudmnkaumm Monb3osatens.

6. MpeKpaweHne OKa3aHUA yCayr NAaTeXXHOro cepBuca, 6e3onacHOCTb U OTBETCTBEHHOCTb.

6.1. Nonb3oBaTenb 0653yeTcs CaMOCTOATENIbHO MPUMHUMATL BCE HEOBXOAMMbIE MEePbl MO COXPAHEHWIO
KOHPUAEHLMANbHOCTW, NPEAOTBPALLEHNI0O HECAHKLMOHUPOBAHHOMO MCMNOAb30BaHUA W 3almMTE CBOMX
AyTeHTUOUKALUMOHHBIX AAHHbIX OT HECAHKUMOHWPOBAHHOINO A0CTyNa CO CTOPOHbI 3-X (TPeTbWx) NuL.
Monb3oBaTenb 06A3aH XpPaHWUTb CBOM AyYTEHTUOMUKALMOHHbIE AaHHble, Sim-KapTy ¢ ABOHEHTCKUM
HOMEPOM, K KOTOPOMY NpuBA3aHa YueTHas 3anucb, a TakKe Moab30BaTeIbCKOE YCTPONCTBO, B KOTOPOM
yCTaHOB/IeHa AaHHan Sim-KapTa, B HeAOCTYNHOM A1 3-X (TPeTbuX) AnL, MecTe.

6.2. MNonb3oBaTenb 06a3yeTca He coobLaTh CBOM AyTeHTUMKALMOHHbIE AaHHbIE U/MAN KOAOBOE CNOBO
3-m (TpeTbMm) nnuam. B cnydae yTepu, KpakM WAM B MHbIX CAyYasx BblbbiTMA 0Ab30BaTE/bCKOMO
ycTpoictea uam SIM-KapTbl KnneHTa w3 ero BnageHusa, KAMEHT HeceT BCe PUCKWU, CBA3aHHble C
ncnosnb3oBaHMem 3Toro [1o/b30BaTENbCKOrO yCTponcTBa M/Man SIM-KapTbl TPEeTbMMWU AUMLAMWU 40
MOMEHTa nosyyeHua OnepaTopom COTOBOM CBA3M OT KAMEHTa MNMUCbMEHHOroO WAM YCTHOro (C
nocieaylowmMm npeaocTaBieHMEM NUCbMEHHOro 3asfB/ieHMA He nosgHee 12 (ABeHaguaTV) 4acoB C
MOMEHTa YCTHOro obpalleHuA) 3aaBeHnn o0 610KMpoBaHMM ABOHEeHTCKoro Homepa/SIM-KapTbl, a TakxKe
yBegomneHna OnepaTopa CUCTEMbl NOCPeACTBOM O06palleHus  4Yepe3 AUCTAaHLMOHHYI CayKby



NOAAEP!KKM KNMEHTOB, MOCPEACTBOM HanpaBiAeHWA COOOLWEHUA C MCNOAb30BaHWEM CMeUUanbHO
npefHasHayeHHoM ana 31oro ¢Gopmbl 0b6palleHMa Yyepe3 aBTOMATU3UPOBAHHYIO 30HY B MobuibHOM
NPUNOXEHUM UK BeD caitTe.
6.3. Monb3oBaTenb yBeAOM/EH U MOATBEPKAAET CBOE COracme C TeM, YTO BCe onepaumn B NAaTEXKHOM
Cepsuce  npoBOgATCA  TOAbBKO  MNpu  ycnosuu  BeBedeHwusa  [losib3oBaTesnieM  KOPPEKTHbIX
AyTeHTUOMKALMOHHBIX AaHHbIX, KogoB noateepraeHnit nMbo KomaHpg, nepefaHHbliX MOCPeacTBOM
Message-noarsepskaeHua niatexa n/vnm nepesoga, PIN-koga KapTtbl B npoLecce aBTopusaumu.
6.4. Monb3oBaTenb 06A3yeTca caMocToATeIbHO MeHATb MNaponb K CepBuUCy B Cly4ae UCTEYEHUA ero CPoKa
OENCTBUA MAWM aHHYAMpoBaHWA. CMeHa Mapons OCyLWecTBAAETCA C UCNosib3oBaHMEM ABOHEHTCKOro
HOMepa, YKa3aHHOro B MOMEHT peructpaumn B Cepsuce.
6.5. MNonb3oBaTenb MOXKeT B /0b6oe BpPems OCYLWECTBUTb BPeMEHHY0 ONOKMPOBKY p[oCTyna K
ncnonbsosaHunio Cepsuca, KapTtbl obpatmslumce B YaT nogaepxku OnepaTopa cuctembl u/man Ha
3NEeKTPOHHbIN agpec: simplycard@kazeuromobile.kz.
6.6. B cnyyae Bo3HWMKHOBEHMS y Onepatopa CUCTEMbI NOA03PEHUI B HECAHKLMOHNMPOBAHHOM AOCTyne
(nonbITKE HeCcaHKLUMOHMPOBAHHOIO A0CTyna) TPeTbUX UL, K YyeTHon 3anucu [Mosib3oBatena ¢
NCNoNb30BaHNEM AyTeHTUDUKALMOHHbIX AaHHbIX Takoro MNonb3oBaTtens, Aimbo B cayvae UctedeHus CpoKa
aevicteusa MNapona, Onepatop cuctembl nNpeanaraet MNonb3osatento cMeHUTb Maponb, o yem OnepaTop
cucTembl yBegomnneT MNonb3oBatens nocpeacTsom SMS-coobiueHna/Push-yBegomaeHns Ha YKasaHHbIM
Monb3oBaTesiem B MOMEHT pernctpaumm B Cepsuce ABOHeHTCKUIM Homep. Mpwu sTom OnepaTop cucTembl
Nno CBOEMY YCMOTPEHMIO MUMeeT NPaBo MPMOCTaHOBUTbL UCMOJIb30BaHue CepBuca.
6.7. MNpu pernctpaumm YueTHoi 3anmcu Monb3oBaTtens B CepBuce, lNonb3oBaTento aBTOMaTUYECKU
nogkatoyaerca ycayra SMS-noaTeepskaeHua [naTeska w/uavM  nepesofa, OCYWECTBAAEMbIX C
ucnonbzosaHvem CepBuca, 3a WCKAOYeHWem [lnaTekel U/MAM nepeBoAOB, COBEpLUAEMbIX 4Yepes
MobunbHoe npunoxkeHue. Takxke OnepaTtop ocTaBnsfeT 3a coboi NpaBo He HanpaBaATb Monb3osBaTento
Kog noateBepkaeHUA B pamKax oKasaHua ycnyru SMS-nogreepxaeHua, npm ycnosuu, 4yto y Onepartopa
CUCTEMbI He BO3HWKHET MOAO03PEHUI B HE3aKOHHOCTM coBepliaemoro lnatexa u/wau nepesoga, u
BBeAeHnA Monb3oBaTenem KOPPEKTHbIX AyTEHTUPUKALMOHHBIX AaHHbIX. Ycayra SMS-noaTeepXaeHus
ABnseTcs 6e3Bo3me3aHON U NpeaocTasaneTca Nosb3osaTento B LenAxX NoBblWEeHMA YPOBHA 6€30NacHOCTH
ocyuiectsneHun Mnatexkei n/mam nepesoaos c ncnonblosaHnem Cepsuca. Ycnyra SMS-noaTsepaeHus
MOKeT OblTb OTKAtoveHa [Monb3oBaTenem yepe3d MobunbHoe NpunoXKeHwe. B cnyvyae OTKAOYEHUA
Monb3osatenem ycnyrm SMS-noartsepaeHua, Nonb3oBaTesib NPUHUMAET HECET PUCK BO3HWKHOBEHMA
ywepba B pesynbTaTe TakUX AENCTBUA U NPUHMMAET Ha cebs OTBETCTBEHHOCTb 3a yLwep6, NPUYMHEHHDbI
Onepatopy, IMUTEHTY, TPETbUM IML,AM, YYACTBYIOLLMM B pacyeTax no MNaatexkam u/mnv nepesogam. Mpwm
Hannumm y Onepatopa AOCTAaTOMHbIX OCHOBAHWIM Monaratb, 4TO TpeTbe /WUUO  NOAYYWUSO
HECAHKLMOHNPOBAHHbIM JOCTYN K YyeTHOM 3anucu Nonbsosatens, OnepaTtop MMeeT NPaBo BO30OHOBUTL
npegoctasneHne ycayrm SMS-noatsep:kaeHua. BosobHosneHne OnepaTopom npesocTaBAEHUA
Monb3oBaTtento ycnyrn SMS-NoATBEPKAEHNA ABNSETCA €ro NPaBoM, a He 06583aHHOCTbIO.
6.8. Onepatop cuctembl 06a3yeTca cob6A0AATb KOHPUAEHUMANBHOCTD B  OTHOLIEHUW AaHHbIX
Monb3oBaTtens, a Takxe MHOM MHPopmaLmmn o NMonb3oBaTtene, cTaswen nssectHo OnepaTopy B CBA3M C
ncnonbsosaHmem Cepsuca MNonb3oBaTeniem, 3a UCKAHOYEHUEM C/TyHaEB, KOrAa:

- Takaa MHGopmaLma ABAAETCA 06LLeA0CTYNHOWN;

- MHGOpPMaLMA PacKkpbITa No TpeboBaHWUIO UM C pa3pelleHus Monb3oBaTtens;

- NHOOPMaUMS NOANEKUT NPELOCTaBNEHNIO KOHTpareHTam Mosib3oBaTena B 0b6beme, HeObXoAMMOM

ONA UCNONHEHUA yCNoBUIM HacToAwero Cornawenus;

- MHPopMaLma TpebyeT PacKpbITUA NO OCHOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOAATEIbCTBOM, MW MO

BbI3bIBAOLMM NOA03PEHNE CAENKAM, UM NPU MNOCTYNAEHUM COOTBETCTBYHOLLMX 3aNPOCOB CYyAa UK

YNONHOMOYEHHbIX rOCYAapCTBEHHbIX OPraHOB.



6.9. OnepaTtop BrnpaBe B Atoboe Bpema 6e3 A0NONHUTENbHOrO apecHoro ysegomaeHua Moab3osatens
pa3pabaTbiBaTb M BBOAUTbL B AENCTBUE AOMNOAHUTE/IbHbIE MePbl 6@30MacHOCTM Ucnoab3oBaHMA Cepeuca.
O BBeAEHMWM TaKUX AOMOAHUTENbHbIX Mep 6Ge3onacHocTn u aencteuax onb3oBatenei B CBA3U C
BBeAeHMeM Takux mep (ecnm 3to npumeHumo) OnepaTop pasmellaeT yBeaOMIeHWe Ha Beb-
cante/MobubHOM MPUNOKEHUN.
6.10. B cnydae pactoprKeHusa gorosBopa 06 OKasaHWMKM YCAyr COTOBOM CBA3U C aHHY/IMPOBaHMEM
ABOHEHTCKOro Homepa, yKkasaHHoro losib3oBaTenem Npu pernctpaummn YyetHon 3anucu MNonb3osaTtens,
Monb3oBaTtenn 06A3aH NpeKpaTUTb WUcNosb3oBaHMe CepsBuca NocpeacTBOM AyTeHTUPUKALMOHHbIX
OAHHbIX, BKJ/IOYAIOWMX BbllEHa3BaHHbIN aHHY/ANMPOBAHHbIN ABOOHEHTCKUI HOMEP, W PaCTOPrHYTb
HacToswee Cornawenue. Mpu Haamuum y OnepaTopa [40CTaTOYHbIX OCHOBAHWUI NoaaraTtb, YTO 40rOBOP O
npeaocTaB/ieHUN yCayr COTOBOM CBA3M B OTHOLWEHMM ADBOHEHTCKOro Homepa pactoprHyT, Onepartop
BMpaBe, B LLe/IAX NpefoTBPaLLeHNs A0CTyna TPeTbUX vl K MHdopmaumm o Monb3osatene u Mnatexe
n/van nepesoge B8 Cepsuce, B OAHOCTOPOHHEM nopAaKe, 6e3 npeaBapuTesIbHOrO YBeAOM/IEHUSA,
OCyLLecTBUTb ONOKMPOBKY AOCTyna K YyeTHoW 3anucu [losnb3oBaTena, MNpPeKpaTuTb oTobpakeHue
KOHCONMAMPOBaHHOW MHbOPMaLMM O coBeplueHHbIX Nosnb3oBatenem MnaTexax u/wauM nepesogax B
nepuog aevnictena CornaweHusa, a TakXe He MPUHUMaTb 444 A0CTyna K YYeTHOW 3anucu BBOAMMbIE
Monb3oBatenem AyTeHTUOUKALMOHHbIE AaHHblE, BK/OYAOWME BbllWEHa3BaHHbIM aHHY/MPOBAHHbIM
ABOHEHTCKKNI HoMep.
6.11. B cnyyae HapyweHus Mosnb3oBaTenem 06A3aTenbCTs, NPeayCMOTPEHHbIX HAacTOALWMM Pasaeiom,
BK/IlOYAsA, HO He OrpaHWYMBaACh: COBEpPLUEHME MOAO03PUTENbHBIX OMEpaLUUi, a TaKkKe B UHbIX Cyyasx,
OnepaTtop No cBoemMy YyCMOTPEHUIO BNpase 6e3 AoN0AHUTENIbHOIo yBeAOMIeHMA 3a610KMPOBaTb A40CTYnN
Monb3oBaTtena K ncnosab3oBaHuto Cepauca:
a) Ha cpok ycTpaHeHua [losb3oBaTesiem AONYLEHHOrO HapylweHua (BKAoYaa npenocTaB/ieHue
[OKymeHTOoB / nHpopmaumm no 3anpocy Onepatopa) nam
6) 6eccpoyHo, C pacTopeHuMem HacToawero CornaweHns B OOHOCTOPOHHEM MopAgKke 6es
npeABapuUTeIbHOro yBeAOM/IEHUA.
6.12. OTBETCTBEHHOCTb B NOJIHOM 06beMe 3a Bpes, NpuinHeHHbIN Monb3osaTtento, Onepatopy, IMUTEHTY,
TPETbMM NNLAM, YY4aCTBYIOLMM B pacyeTax no MNaaTexam u/unm nepesogam, B Cy4asnx HenpasoMmepHOro
ncnosnb3oBaHMA ABOHEHTCKOro Homepa, HeyBegomeHUs OnepaTopa O PACTOPXKEHMWU Aorosopa 06
OKa3aHWW yC/yr COTOBOM CBA3M, cMeHe ABOHEHTCKOro HoMepa, 1eXXuT Ha Monb3oBarene.
6.13. MNpaBo ncnonb3oBaHma CepBurca Nocse perucTpaumm YYeTHOM 3anncn ABAAETCA UCKAYNTENbHBIM U
HenepeaaBaembIM. B ciyyae nepegaun KaneHTom cBoMx AyTeHTUOMKALMOHHbIX AaHHbIX U/MAU KO40BOTO
C/oBa TpeTbemy Auuy, KnMeHT B NoNHOM obbeme HeceT OTBETCTBEHHOCTb 3a AENCTBUA, COBEPLUEHHbIE
TaKUMU TPETBUMU NIMLAMU C UcCnob3oBaHMeM CepBuca, a TakKe 3a ywepb, NPUUMHEHHbIX TaKMMU
TPETBUMN INLAMN.
6.14. OnepaTop He HeceT OTBETCTBEHHOCTb 3a YLEePO, NpUUMHEHHbIN MoNb30BaTeNO B ClyYae nepenayn
MM npaBa nonb3oBaHMA Cepsuca, AyTEHTUPUKALMOHHBIX AaHHbIX, KOA40B NOATBEPXKAEHUA, KOLOBOrO
CnoBa TPETbUM INLAM UAN HeyBegomaeHna OnepaTopa O HECAHKUMOHMPOBAHHOM gocTyne K Cepsucy
WX YYETHOW 3anuncK B NopsagKe, onpegeneHHom HactoAwmm CornaweHmem nam Mpasmnamm CUCTEMBI,
olwmnbKammn Npu NOMNOJIHEHUMN SNEKTPOHHbIX KOLWENbKOB, B pekBM3uTax lnatexa u/unm nepesoga, unu
MHbIX OWWBOYHbIX AeNCTBUAX MaM onepauuax B Cepsuce. Cornawancb C yCI0BMAMWM HaCTOALLEro
CornaweHuss, KnneHT noaTeBep:kAaeT, UTO O3HaKOMAEH C o06fA3aHHOCTbIO MO obecneyeHUo
KOHOMAEHLMaNbHOCTU M1 3aLLMTbI CBOMX AaHHbIX A8 AOCTyNa K YYeTHoM 3anucu u/vnm Kapte, npuHmumaet
Ha ceba Bce BbllenepeyncsieHHble 0653aTeNbCTBA M O3HAKOMJIEH CO C/eAyHLWMMU BO3MOMKHbIMMU
PUCKamm, NpU UCMONb30BaHUM DNEKTPOHHbIX AEHEr, 3 UMEHHO:
1) BO3MOKHaA MOLLEHHMYECKas AeATENIbHOCTb TPETbUX /UL, C DNNEKTPOHHbIMU AeHbramun KaveHTa, npm
nepegaye u nonyyeHma AyTeHTUMOUKALMOHHbBIX AaHHbIX KAMeHTa No He3alMLLEHHbIM KaHanam;



2) BO3MOMKHOCTb YyTEPU ayTEHTUPUKALMOHHBIX AAHHbBIX U HECBOEBPEMEHHOIO COObLLEHMA O AaHHOM
¢dakTe Onepartopy, A8 CBOEBPEMEHHOM BNOKMPOBKM KoLebKa KnneHTa;

3) KnueHT nogTeeppaer, yto OnepaTtop He HeceT OTBETCTBEHHOCTM 33 HEMPaBOMOYHbIA NepexsaT
n/unn uncnonb3osBaHue AaHHbIX KaveHTa u/Man onepauunii, No He3aBUCALWMM MPUYMHAM OT
Onepatopa, a TaKKe 3a AeWCTBUA TPETbUX UL, U/UAN CAENKM, 3aKNOHEHHbIE TPETbUMM MLAMKN B
pe3ynbTaTe UCNOb30BAHMA AAHHbIX onepaumn ¢ cornacua KnnenTa.

6.15. OnepaTop He HeceT OTBETCTBEHHOCTM 32 BPEMEHHYO HepaboTocnocobHOCTb MNaaTexXHbIX cepBUCOB

MO6uMAbHOro npuaoxKeHua n/unam Cuctemol 34, c6om 1 ownbKK B paboTe annapaTHbIX MK NPOrPaMMHbIX

cpencTs, cbon yctaHoBNAEHHbIX OnepaTopom AMMKUTOB, NpousoLlleawine He no BuHe OnepaTopa, U He

HeceT B 3TOM C/ly4ae OTBETCTBEHHOCTM 33 BO3MOXHble yObITKM KaneHTa.

6.16. OnepaTop He HeceT OTBETCTBEHHOCTU 3a coaepaHue u GopMy peKkNaMHbIX, UHPOPMALMOHHBIX U

ApYyrMx matepuanos u (Mam) uMHOK MHOOPMaLMK, NOCbIIAEMbIX TPETbUMM AuUaMK, KaueHTy,

COrnacuBLLEMYCA MOAYYaTh 3T maTepuasbl n/uam nipopmaumio 1M6o NpegoCcTaBMBLIErO BO3MOMHOCTb

nosy4YeHma TPETbUMMMU INLAMN AaHHbIX O CBOeM abOHEHTCKOM Homepe.

6.17. B cnyyae NpoTMBOMPABHbIX AENCTBUIA TPETbUX JINL, HANPaBNEHHbIX HA BMeLWaTeNbCTBO B paboTy

MnaTesKHbIX CEPBMCOB MOBUNLHOTO NPUAOKEHNUA U/uan Cuctembl 3/, He CBA3AHHbIX C UCMNONb30BaHUEM

nepcoHanbHbIX AaHHbIXx KnveHTa, OnepaTop HeceT OTBETCTBEHHOCTb 33 YObITKM KnneHTa B npeaenax

CYMMbI Ha cyeTe KolenbKa KAneHTa Ha MOMEHT Hayana OCYLLLECTBIEHUA TaKUX AeACTBUNA.

6.18. CTOpOHbI NPMHMMAIOT Ha cebst 06583aTenbCTBa:

— He ocyuwecTsaatb nocpeactsom CepBuca He3aKOHHble GMHAHCOBblE OMepauuu, HEe3aKOHHYH
TOPros/to, onepaunn No neraamsaumm (OTMbIBaHMIO) LOXOLO0B, NOAYYEHHbIX NPECTYNHbIM NyTEM,
dVHaHCcMpoBaHMe TeppopusMa M nobble apyrve onepauMm B HapyleHWe 3aKOHO4ATEe/bCTBA
Pecnyb6anku KasaxcraH;

— He wucnonb3oBaTb CepBUC ANA NPeANPUHUMATENBCKON AEATENbHOCTM, a TaKXKe KaKux-nmbo
HE3aKOHHbIX LUenel, BKAYaA onaaty ToBapos, paboT u/uan  ycayr, 3anpeLieHHbIX
3aKoHogzaTenbcTBOM PecnybimKku KasaxcTaH.

—  NpefoTBpaLaTb NOMbITKM HE3AKOHHOW TOProBAM, HE3AKOHHbIX PUHAHCOBbLIX ONepaLmii, onepawmii,
HanpaB/AeHHbIX Ha NeranuMsaunio (OTMbIBAaHWE) [,0XOL0B, MOJYYEHHbIX MPECTYMHbIM MyTeEM W
dWHaHCcMpoBaHMe Teppopu3ma.

6.19. Monb3oBaTesnb He BMpaBe McNosib3oBaTb CepBUC ANA COBEPLUEHUA ONepaumii, HanpaBAeHHbIX Ha

cUCTEMATUYECKoe Wu3B/evyeHMe npubblan nMbo coKpbiTMe poxofa. [lonb3oBaTento M3BECTHO 06

OTBETCTBEHHOCTW, YCTAHOBJIEHHOW 33aKOHOAATe/NbCTBOM 33 OCYLLECTB/IEHME NpeAnpUHMMATENbCKOM

AeATenbHocTN 6e3 perncTpaymmn an c HapyLueHnem NPaBua PerncTpaLmMm, 3a HapyweH1e MLEH3UOHHbIX

TpeboBaHuii. Mosb3oBaTeNlb He BMpaBe MCNOAb30BaTb CepBUC ANA COBeplUeHMA MoObIX onepauui,

CBA3AHHbIX C PUHAHCMPOBAHNEM NOAUTUYECKON N 0BLLECTBEHHON AEATENIBHOCTU NtOObIX SINLL, B TOM YMCAE

HEKOMMEPYECKMX M 0BOLLECTBEHHbIX OPraHM3aLLMii, 33 UCK/IIOYEHUEM PENUTUO3HbIX M 61aroTBOPUTENIbHbIX

OpraHu3aunii, 3aperncTpMpoBaHHbIX B YCTaHOBAEHHOM nopAgKe. Onepatop BMpaBe B O4HOCTOPOHHEM

nopagKe 6e3 npenBapuUTeIbHOIO YBEAOMIEHUSA OCYLLECTBUTL BNOKMPOBKY A0CTyNa K UCMOAb30BAHUIO

CepBuca U/mam pactoprHyTb HacToalwee CornaweHne B 04HOCTOPOHHEM NOPAAKE B CNyYae HapyleHus

Monb3oBaTenam HacTosLLEero NyHKTa. 6.20. OnepaTop ocTasAaAeT 3a coboli NpaBo 0TKasaTb Mosib3oBaTeNto

B cosepweHun lnatexa u/vnm nepesoga ¢ mucnosib3oBaHnem Cepsuca (OCyWEecTBUTb GIOKMPOBKY

A0CTyna K ucnosnb3osaHuto Cepsuca), B TOM YUC/IE B C/ly4ae BO3SHUKHOBEHUA COMHEHWUI B 3aKOHHOCTM

aencteuin Monb3oBaTena, a TaKKe HecOOTBETCTBUWM AelcTBuMi [lonb3oBaTena YCNOBMAM HACTOALLENO

CornalieHuns, BKAOYas coobLLEHME HEAOCTOBEPHbIX CBeAeHU 06 ABOHEHTCKOM HOMEpPEe U HaAUyYuu

OENCTBYIOLLErO A0roBOpa O MPeaoCTaBAeHUN YCAyr COTOBOM CBA3M, 3aKatodeHHoro lMosnb3oBatenem c

onepaTopom coToBoit ceasu. Mpu atom OnepaTop BNpase TpebosaTtb oT Monb3oBaTens:



- NpeaocTaBAeHUA AONOAHUTENbHON MHbOPMauMn 06 onepaumax Monb3oBaTena C UCNOJb30BAHUEM
CepsBuca (B TOM Yncse LOKYMEHTaIbHOTO, Ha ByMaXKHOM HocuTene);

- NpeabABNEHUA AOKYMEHTOB (MpefoCTaBNeHUs WX HOTapuasbHbIX KOMUIA) C yKasaHWEM [AaHHbIX,
naeHTnomumpytowmx Nonbsosartens.

6.21. OnepaTop He peryavpyer W He KOHTPOAMPYET MNpPaBOMOYHOCTb caesku [lonb3osaTtena ¢
nonyyatenem lMnatexka u/vnn nepesoaa, ee ycioBUA, a PaBHO GaKT M MOCAEACTBMA 3aKAOUYEHUS,
WUCNOSIHEHWUA N PACTOPMKEHUA CAENKM, B TOM YUC/IE B YACTU CTOMMOCTU, KOMUCCUI TPETbUX UL, CBA3AHHbIX
c MnaTtexxom n/man nepesonoMm, BO3BPaTa OMaThl Mo TakoW caenke u ynnatbl Monb3osatenem u/mam
nonyyatenem [lnatexka u/vamM nepesoga NPUMEHUMbIX Hasoros u cbopos. Takke Onepatop He
paccmaTtpuBaeT npeTteH3sun Mosib3oBaTens, Kacatlowmeca HEUCMONHEHNA (HeHaa1exKalllero UCNoaHeHus)
nonydyatenem lMnatexa u/vunm nepesoaa ceomx 06sa3aTeNbCTB MO CAE/IKE, B TOM YMcie 0683aTeNbCTs Mno
nepeaade MNosb3osBatento NpuobpeTeHHbIX NocieaHMM TOBapoB/ycayr. B cnyvae Bo3sparta noaydatesiem
Mnatexa u/vnn nepesoda AeHer 3a npuobpeTeHHble Monb3osaTesiem ToBapbl W/WaK ycayru Bo3spat
OEHEer OCyLLLeCTBASIETCA Ha 3/IEKTPOHHbIN Kowenek Monb3osaTtens, ¢ yyetom Mpasun Cuctemsl.

6.22. Onepatop Ha OCHOBAaHMM  MNUCbMEHHOro  3aAsaeHMA  KaneHTa O  BO3MeLLeHUMn
HECAHKLMOHWMPOBAHHOW onepaLmy NPUHUMAET MepPbl N0 YCTAaHOBAEHWUIO PpaKTa HECAHKLMOHUPOBAHHOIO
MnaTexka u/vnan nepesoda v B TeyeHue 15 (NATHaALATKM) KaneHAAPHbIX AHEW CO AHA NOAYYEHWUA TaKoro
3aAB/ieHMA BO3MeLLaeT emy CyMMy [JeHer B pasMepe HeCaHKUMOHWPOBAHHOW onepauun avbo
HanpasaaeT yBeAomaeHne o6 0TKase B BO3MELLEHUN HECAHKLLMOHNPOBAHHOM onepaLmu.

B cnyyae Heob6Xx04MMOCTU AONONAHUTENBHOMO U3yYEHUA NyTEM NONyYeHUA MHOOPMALMK OT TPETbUX
nmu, nnbo nposeaeHna Nposepkn OnepaTop paccMaTpuBaeT 3aaBEHUE U MPUHUMAET PeLLleHNe No HeMy
B TeueHue 45 (copoKa NATK) KaneHaapHbIX AHEN, yBegomaaeT 06 atom KnmenTa.

OTKa3 B BO3MELLEHMUM HECAHKLUMOHMPOBAHHOW ONepaLLMm OCyLLECTBAAETCA NPU HAIMUYUN OCHOBAHUN,
NpusHakoB MauM $akToB, NOATBEPKAAIOWMX HapylweHne ycnosuid Hactosuero CornaweHusa, Mpasun
Cuctembl, 3aKoHopaTtenbcTBa Pecnybauku  KasaxcTaH, MPUMEHMMOro  3aKOHOAATeNbCTBA O
CaHKUMAX/Mepax 3KCMOPTHOrO KOHTPOAA AMBO ero yyacTMs B  MOLUEHHMYECKUX onepaumsax C
ncnosnb3oBaHmem Cepsuca.

6.23. Onepatop paccmaTtpueaeT obpaweHuna KaveHTa, B TOM 4YMCAe MNPU BO3HUKHOBEHWW CMOPHbIX
CUTYaUMIA, CBA3AHHbIX C UCNONb30BaHUEM KapTbl an ee peKBU3NTOB, B CPOK He 6onee 45 (copoka naTtu)
KaNeHOApHbIX AHEN cO AHA MNOAyYeHUA TaKuX 3aaBAeHW. KaneHTy HanpasnseTcA MHGopmauma o
pe3ynbTaTax pacCMOTPEHMUA 3aABAEHMIA, B TOM YMC/E B TUCbMeHHON dopme (no TpebosaHMto KaneHTa).
6.24. CTopoHbl OCBOOOXAAIOTCA OT OTBETCTBEHHOCTM 33 YAaCTUYHOE MAM MOJNHOE HEWUCNOJSIHEHWE
0b6sa3aTenbcTB No  Hactoswemy CorfaweHnto, eciM 3TO  HEUCNOJIHEHME ABWIOCb CleaCTBUEM
06CTOATENBCTB HEMPEOAOMMOM CUAbI, BO3HUKLIMX NOcae 3aknoveHnsa CornaweHms, Kotopoe CTOPOHbI
HEe MOMIW HW NpeaBUAETb, HU NPeaoTBPaTUTb PasyMHbIMM Mepamu. K Takum obcToATeNbCcTBAM
Yype3Bbl4AaMHOTO XapaKTepa OTHOCATCA: HaBOAHEHMWA, MOXapbl, 3eMJIETPACEHUA U UHble ABJEHUA
NPUPOAbI, a TaKXKe BOEHHble AeNCTBUA, BCTYNEHNE B CUY 3aKOHOAATE/IbHbIX aKTOB, NPaBUTE/IbCTBEHHbIX
NOCTAHOB/IEHUI W PACNOPAXKEHMUI TOCyAapCTBEHHbIX OpPraHOB, HOPMATMBHbLIX MPaBOBbIX aKTOB
HauuoHanbHoro baHka Pecnybankm KasaxcTtaH, NpsaMo UAM KOCBEHHO NPEMATCTBYIOWMX MCMOJAHEHMIO
CTopoHamu 0653aTenbCTB No HacTosAwemy CornalieHnto, C6onm KOMMbIOTEPHbIX CUCTEM U Ntobble Apyrue
06CTOATENBCTBA BHE PA3YMHOro KOHTPo1A CTOPOH.

6.25. B cniyyae ecnm Onepatop 060CHOBaHHO MOJIAraeT, YTO PECYPChbl UM YCAYTU UCMONb3YIOTCA B LLeNsAX
neranvsaummn  (OTMbIBAHWMA) AOXO40B WAM  PUHAHCMpOBAHWMA Teppopmama, Onepatop Bhpase
He3amegauTesIbHO 6e3 [O0MNOoJIHUTENbHOMO YBeAOMAEHUA 3ab/0KMpoBaTb focTyn [osb3oBaTens K
Ncnonb3oBaHMIO cepBumca C Nepesayelt COOTBETCTBYOLWEN MHPOPMaLLMK B YNONHOMOYEHHbI OpraH.
6.26. OnepaTop Ha peryaapHoM OCHOBe NPOBOAUT NPOBepPKY Mo/ib3oBaTeNel Ha NPeAMEeT HAaXOKAEHUA B
CNUCKAX OpPraHmnsaLMin U anL, NPUYACTHBIX K TEPPOPUCTUUECKOM U IKCTPEMMUCTCKON AeATeNIbHOCTH, Ha



OCHOBaHMW [AaHHbIX MPABOOXPAHUTE/IbHLIX W CMeLuasibHbIX FOCYAapCTBEHHbIX OpraHoB Pecnyb6amnKku
KasaxcTaH. B cnyyae Hanmuuma cosnageHunii Onepatop BrnpaBe He3ameaanTebHO 6e3 A0NOAHUTENIbHOIO
yBegomneHus 3abnokmposatb goctyn [lonb3oBaTtena K ucnonb3oBaHuio Cepsuca € nepegayent
COOTBETCTBYIOLWEN MHOPMALMM B YITOTHOMOYEHHbIN OpraH.

7. Mpoune NonoXeHua, NOPAAOK PACCMOTPEHUA CNOPOB.

7.1. Hactosauwee CornalieHne AencTByeT B Te4EHNE HEONPeAeIeHHOro CPOKa UM [0 Ero PacTOPMKeHus.
7.2. KnneHT Bnipase B fto6oe Bpems 3a6/10KMpoBaTb M\MIM OTKa3aTbCA OT UCMOJ/Ib30BAHUA NAATEXKHOTO
cepBuca, nNpW 3TOM MpPeKpalleHWe UCNoNb30BaHMA cepBuUca, He ocBoboxkaaeT KnueHTa oT
3340/KEHHOCTM, BO3HMKLUEN A0 TAKOro NpeKpaLLeHma UCNoAb30BaHuA.
7.3. KnuveHT BnpasBe pacToprHyTb HactoAawee CornaweHwe ¢ npeasapuTesibHbIM  MUCbMEHHbIM
yBegomneHnem OnepaTtopa 3a 30 (TpuAUaTb) KaneHAAPHbIX OHEN C 3aKPbITUEM BCEX 3/IEKTPOHHbIX
KOLLE/IbKOB, 33 UCK/IIOYEHMEM PACTOPXKEHUSA B CBA3M C NPEKPALLEHUEM 40MOBOPA OKA3aHMA YCyr COTOBOM
CBA3W C ONepaTopomM COTOBOM cBs3u. lNpoueaypa 3aKPbITUA 3NEKTPOHHOIO KowenbKa M KapTbl Simply
ocyuectensetca OnepaTopom B CPOK A0 45 (copoka naTh) paboumx AHel,” nocne nogaym 3aasneHunsa o
3aKPbITUM 3NEKTPOHHOIO KowenbKa. PactoprkeHue cornawenna KAameHTom B O4HOCTOPOHHEM MopALKe
He [,0MYCKAEeTCA B C/ly4ae HanMumA 3a0/KEHHOCTU B CBA3M C UCMosib3oBaHuem Cepsuca nam Kaptol.
7.4. TloraweHue 3/1EKTPOHHbIX AeHer npu pacTop*eHuu HactosAwero CornaweHusa npou3BOAUTCA
cornacHo ycnosusam Mpasun Cuctemsl.
7.5. CornaweHne npekpawaeT cBoe AENCTBME MOC/e MOJIHOMO 3aBepLlUeHUs B3aMMOPaCcCYeToB MeXKay
Onepatopom u KnneHTom. Pactop:keHne 1 npekpaweHme gencrens CornaeHns ABAsSEeTC OCHOBaHUEM
019 3aKPbITUA N1IEKTPOHHOIO KoLesibKa M KapTbl Simply.
7.6. Onepatop Bnpase 3ab6n0KMpoBaTb Kcnosb3oBaHWe CepsBuca W/UAM PacTOPrHyTb HacTosAllee
CornaweHue B ciyyae HapyweHua MNonb3oBaTenem ycioBmii UCNoab3oBaHMA CepBuca MAM HACTOALLENO
CornaweHusa, WMAM NO MHbIM OCHOBAHMAM, NPEeAyCMOTPEHHbIM HacTtoAwum CornaweHnem wam
OENCTBYIOLWMM 3aKoHoAaTelbcTBOM Pecnybaunkn KasaxctaH 6e3 npegBaputesibHOro ysegomaenus. Mpu
pactoprkeHuun [orosopa no MHuumatuee OnepaTopa NpPU OTCYTCTBMWU 3a40/KEHHOCTU KaneHTa u npu
HaMYMM Ha YUYETHOW 3anmncKu 3MEKTPOHHbIX aeHer, OnepaTop OCYLLEeCTBAsSET UX Bo3BpaT KaneHty no
peKBM3UTAM OAHKOBCKOrO CYeTa OTKPbITOro Ha uMms lMNonb3oBaTens. Mpu 3Tom GOHYCbl, HAYUCNEHHbIE
paHee Ha 6banaHc 6oHycoB, BO3MelLeHUIo/BO3BpaTy He nognexKar.
7.7. Bce cnopbl, BO3HMKalOWMe B paMKax HacTtosawero CornaweHua, nognexat OKOHYaTe/bHOMY
paspelweHnto B YNONHOMOYEHHOM CyAe MO MecTy HaxoxaeHua Onepatopa. [MpumeHMmoe npaso-
3aKoHogaTenbcTBo Pecnybinku KasaxcraH.
7.8. Hu ogHa 13 CTOpoH He MOMKET nepeaaBaTb CBOM NpaBa M 0653aTeNbCTBa MO HacToAweMy Jorosopy
Kakol-nnbo tpetbelt CTopoHe 6e3 NMCbMEHHOrO Cornacus Ha To Apyroii CTOPOHbI.
7.9. OnepaTtop BMNpaBe NpeKkpaTUTb nNpegoctaBaeHne CepBuca UAM U3MEHUTb NMOPALOK U YCAOBUA €ro
npeAocTaB/ieHnA, BHECTU M3MeEHeHUA B Hactoawee CornaleHne B OOAHOCTOPOHHEM MNopAgKe NyTem
pa3smellleHMA TaKMX M3MeHeHu/yBeaomaeHunin Ha Beb-caiite/B MobuabHOM MpUAoXKeHuM 3a 3 (Tpw)
KaneHAapHbIX AHA 40 BCTynneHua B cuay. lNpogonkeHne mcnonb3oBaHua CepBuca noaTBeprKaaeT
cornacue KnneHTa ¢ UsSMeHeHMAMU 1 NONHOE 1 6e30roBOpPOUYHOE MPUHATUE UX.
7.10. O6sasatenbctBa Onepatopa CcuYMTalOTCA MNPEKpalleHHbIMKW, a Hactosawee CornaweHue
aBTOMaTMUYECKU PaCTOPrHYTbIM NPY HACTyNAEHUN OAHOTO U3 CAeAYHOLWNX COBbITUIA:
a) no pocTukeHUM YdyeTHoi 3anucu [onb3oBaTens, KOTOpomy npucBoeH CTaTyC HEaAKTMBHOrO
MNonb3oBaTtens, Hynesoro 6anaHca;

2 Cpok onpenened npasuiamu MIIC Visa.



b) npucsoeHus Cratyca HeaKtuBHoro [lonb3oBatena [lonb3oBaTento, Uba YyeTHas 3anucb
MNMonb3oBaTens UMeeT HyaeBoi BanaHc.

7.11. KnneHT camoctoaTeibHO noay4yaeT HPopmaumio 06 nsmeHeHuax B Cepeuce nytem obpalleHus K

Beb canty/s MobunbHOM npuaoxeHnn Onepartopa.

7.12. Bce npunoxeHus K HacToAwemy CornaleHuto ABAAIOTCA ero HeOTbeM/IEMOM YacTbio.



MpunoxeHue Ne 1
YcnoBua ncnonb3oBaHUA KapTbl

1. Oepkatenb KapTbl 0b6s3yeTcs NpuHATbL U WUCMONb30BaTb €e B COOTBEeTCTBMKU ¢ CornaweHuvem wm
HacToAWMMM YC/I0BMAMM, CBOEBPEMEHHO OmnJlaYymeBaTb ycayri Onepatopa no obcnyxusaHuio KapT B
COOTBETCTBUM C Tapudamu.

2. Nlep>kaTtenb KapTbl He MOXeT bbITb Blagenblem oaHoBpeMeHHOo 6onee 1 (oaHOM) KapTbl.

3. KapTta aBnsaetca cobcTBeHHOCTbIO OnepaTopa.

4. JlepxaTenb KapTtbl paetr cBoe cornacme Ha paccbiiky Onepatopom SMS/Push-coobuieHnin
yBegomaeHuii/HotudumKkaumit/paccbinok Ha ABOHEHTCKMIA HOMep onepaTopa COTOBOM CBA3W, YKa3aHHbIH
aepxartenem Kaptbl npu pernctpauum B Cepsuce, 06 onepaumsax no ero Kaprte (-am), MHbIX cepsucax,
ycnyrax OnepaTtopa u/vamn ero napTHepos.

5. Kowenek, K KoTopomy gaet AocTtyn KapTta, Be4eTca B KAa3aXCTAaHCKUX TeHre.

6. KapTa ABAAETCA MHCTPYMEHTOM AOCTYNA K KOLEbKY DNEKTPOHHbIX geHer «Simply».

7. OepaTenb KapTbl AaéT cBOe cornacve Ha aBTOMAaTMYecKuid nepesbinyck KapTbl Onepatopom npu
NCTEYEHUU CPOKa eé AelcTBuSA, B ciydae ecim KameHT nonbyetca CepBncom He meHee 3 (Tpex) mecsAues
noapaf U He HapyLluaeT ycnosuii Cornallenus, a TakKe Npu HaJiMuMm akTyaAbHbIX MAEHTUPUKALMOHHDBIX
AaHHbIX. KapTa BbinyckaeTca c coxpaHeHWem e€ Homepa, NPOoAOo/iKeHue nosb3oBaHuA CepBucom
noarsepxaaet cornacve epxartena KapTbl ¢ ychoBUAMM UCNONb30BAHMA KapTbl.

2. NMpaBa u 06a3aHHOCTU CTOPOH

2.1. flepxxatenb KapTbl Bnpase:

2.1.1. nonb3oBaTtbca KapToi B cooTBeTcTBMM C ycnoBusimm Cornawenuns n Cepsuca;

2.1.2. nony4aTb BbIMMCKM NO onepaumaM € KowesibKa cornacHo Tapudam OnepaTopa;

2.1.3. obpawaTbca K Onepatopy C YCTHbIM W/MAM NUCbMEHHbIM 3asBfieHMeM O 6/10KMpoBaHuK/
pasbnoknposaHum KapTtol;

2.1.4. ocnapmBaTb CyMMbI, BKAHOYEHHbIE B BbINMCKY No KapTe, B TeyeHMe He 6onee 30 KaneHOapHbIX gHeM
€O AHA GOPMMPOBAHMA BbIMUCKM, HO He No3aHee 45 KaneH[apHbIX AHEN Co AHA COBEPLUEHMA OnepaLuu.
OcnapuBaHMe CyMMbl OCyLLECTBAAETCA NyTem noAayv 3assBneHua B NnMcbMeHHOM Buae Onepartopy 3a
nognucoto [eprkatena KapTbl C NPUNOKEHMEM MMEKOWNXCA B HaAAMYMM [OKYMEHTOB (4eKa Ha
ocrnapuBaemyto cymmy);

2.1.5. npou3BoguTb CHATUE/M3IMEHEHWE WHAMBUAYANbHbIX SIMMWUTOB W OrpaHuyeHnin no Kapte B
npegenax, yCTaHoBAEHHbIX 417 AAaHHOW KaTeropun KNEHTOB;

2.1.6. NpoBOANTb OMEepauUmKn COrAacHO CNUCKY AOCTYMNHbIX A1A naatexHoro Cepsuca onepauui.

2.2. AepxaTtenb KapTbl 06a3yeTca:

2.2.1. Bo3BpatuTb ONepaTopy AeHbIM, OLIMBOYHO 3a4nCeHHble Ha KapTy;

2.2.2. cobnopatb TpeboBaHMA 3aKoHopaTenbcTBa Pecnybnuku KasaxctaH, CornaweHus npu
ncnosb3oBaHum KapTbl;

2.2.3. nposoauTb naatex wu/uanm nepesoa v ¢ Kaptoit B npeaenax yCTaHOBAEHHOrO AMMWUTA B
COOTBETCTBUM C yCNoBMAMM HacToAwero CornaweHus u MNpasun;

2.2.4. cBOEBPEMEHHO pasmeLw,aTb Ha MobunbHOM HanaHce UK KolesibKe HEOBXOAMMYIO CYMMY AeHer
Ana obecneyeHUs BbINONHEHUA onepaLmm



2.2.5. cBoeBpemMeHHO BbinnaymMeatb OnepaTtopy KOMWUCCUOHHOE BO3HarpaxgeHue u/man wrtpadsl B
CcoOTBETCTBMM €  HacToAwmm  CornaweHvem w  genctsyrowmmun  Tapudamm  IMUTEHTa
(http://www.simply.cards.);

2.2.6. paccuuTtbiBaTbcA ¢ OnepaTopom B MNOAHOM o0bbeme nNO onepaunam, MNPOU3BEAEHHbIM C
ucnosibzoBaHnem Kaptouek, yaoctoBepeHHbim Habopom Pin-Kogda, naposiem unum nognucbto epxarens
KapTbl nam ¢ ucnonb3osaHnem peksmnsntos Kaptsbl;

2.2.7. obecneunTb coxpaHHOCTb KapTbl, TaliHy Pin-Koaa 1 Kogosoro cnosa. He pasrnawaTtb MHopmaumo
o Pin-koge TpeTbum nnuam, BraoYaa pabotHMKos OnepaTtopa. 3anpeLaerca 3anmcbisatb Pin-koa n/mamn
KOZO0BOE CNOBO B 3aMeTKax TenedoHa UAM UHbIX IETKO AOCTYMHbIX MUCTOYHUKAX 1A TPETbUX NIULL. H;
2.2.8. He nepepasaTb KapTy, KogoBoe cnoBo M Pin-kog B nonb3oBaHWe TpeTbMm auuam. B cayuvae
nepeaaun Kaptbl, Kogosoro cnosa u/uau Pin-koaa [epskatens Kaptbl Komy-1Mbo B nosb3oBaHue, Bce
noTpayYyeHHble ¢ ncnosib3oBaHnem KapTbl AeHbrn 6yayT oTHeceHbl Ha JepkaTena KapTbl B 6€3yc/ioBHOM
nopsAzakKe;

2.2.9. B cnyyae ytepu uam xuweHuna KapTtol HemeaneHHO obpatutbca K OnepaTopy C NUCbMEHHbIM
3asBneHnem o 610KMpoBaHUKM KapTbl B 4aT noadepskku Onepatopa W/WMAM 31eKTPOHHbIA agpec:
simplycard@kazeuromobile.kz;

2.2.10. obecneuntb COXpaHHOCTb KapTbl M AaHHbIX, HAHECEHHbIX HA JIMLLEBOM U OOOPOTHOMN CTOPOHE
KapTbl (Homep KapTbl, cpok aeicreuma, CVV/CVV2 koa u T.4.);

2.2.11. npu nonyyeHmn ot OnepaTopa COOTBETCTBYIOLLEr0O NUCbMEHHOro yBegomaeHus nnb6o SMS-
coobuieHus (cnocob yseaomneHus Onepatop BbIOBMPAET CaMOCTOATE/IbHO), B LefAX NpefoTBpalLeHus
MOLLEHHWYECKMX onepaunin no KapTte, npeKkpaTuTb Nonb3oBaHue KapTtou;

2.2.12. camoCToATENbHO NPOM3BOANTL BCE pacyeTbl C HAIOrOBbIMW OPraHamm;

2.2.13. He ucnonb3oBaTb KapTy Ana NpeanpUHUMATENbCKUX LieNen;

2.2.14. Bo3mellaTb B 6e3ycnoBHOM NOpsAKe BCe pacxofbl U cyaebHble M3LeprKKW, MOHEeCeHHble
OnepaTopom no BuHe [epxatens KapTbl u/unu cBasaHHble ¢ 6a0KMpoBaHnem KapTbl;

2.2.15. B cnyyae BO3HWKHOBeHUA OsepapadTa’ no KapTe noracutb 3a0/KeHHOCTb B TeyeHme 10 (gecatn)
pabouunx aHel c AaTbl oTNPaBKM ONepaTopomM NMCbMEHHOTO yBeAoMAeHUA nam SMS - coobieHmsa (cnocob
yBegomneHua Onepatop BblbMPAET CaMOCTOATENbHO);

2.2.16. cnepoBaTb pekomeHAauuam OnepaTopa B OTHOWEHUM NPeaoTBPALLEHMA MOLUEHHUYECKUX
onepauui;

2.2.17. ucnonb3oBaTb AMHAMWUYHbIM Naponb 3D-Secure Ana NoATBEPKAEHUA onepauunii B cetn MHTepHer,
a TaKKe No4YToBO-TeslePOHHbIX 3aKa30B KPOMe CaWTOB, rae NoATBepKaeHue AMHamMMYHoro napons 3D-
Secure He NpeayCMOTPEHO.

2.3. Onepartop Bnpase:

2.3.1. B 0AHOCTOPOHHEM MOPAAKE U3MEHATb C MOCAEAYIOWMM yBegomaeHem [epskatensa KapTtol nyTém
SMS/push-HoTndurKaumit/pasmelteHun nHbopmaumm Ha MHTepHeT-pecypce Onepatopa
(http://www.simply.cards):

- Tapudbl Onepatopa, IMMUTbI U OrPaHMYEHMS Ha NPOBEAEHMNE OMnepaLmn C UCNoAb30BaHMEM KapTbl;

- UHble ycn0BuMA 06CNYKUBaHMA, He onpedeneHHble CornaleHnem.

2.3.2. He NpPMHMMaTb K PacCMOTPeHMI0 npeTeH3uio [epxatena Kaptbl No nnatesky u/wam nepesoay B
C/lydae HapyLleHUa NnopaakKa, npegycMmoTpeHHoro nn. 2.1.4. Hactoawero CornalueHus;

3 Ilon OBCp,Z[pa(bTOM MMOHUMACTCH IMPEBBIILICHUEC CYMMBI IJIATCKa 1/AIN nepeBonHoﬁ onepauﬂﬁ
KJ'II/ICHTa, COBCPIICHHBIX C UCIIOJIb30BAHHUEM KapTBI, HaJd OCTaTKOM 3]_—[ Ha KOIICIIBKEC



2.3.3. 6nokMpoBaTb Kapty (B TOM uucne c nNpaBoOm MNOC/AEAYIOLIEr0o ee U3bATUS U PaCcTOPNKeHUs
CornalieHus B 04HOCTOPOHHEM NopsaKe):

- B ClyYae Hapywenua KaneHtom ycnosuia CornawieHna n nHolx TpebosaHnin OnepaTopa;

- NpU NoAy4YeHnn ysegomneHua ot KnneHta ob yrepe/Kkpaxke KapTbl, a Takxe Npu HECaHKLMOHUPOBAHHOM
pocrtyne K Kapre;

- NPY HaNNYMK 3ag0mKeHHocTU KaneHTa no ntobbim ob6a3aTtenncTeam nepes Onepatopom;

- NpY NOA03PEHMM Ha NPOBEAEHNE MOLLIEHHMYECKNX onepauuii no KapTe;

- He ncnosab3oBaHMA KapTbl B TedyeHne 12 mecaues;

- B MIHbIX C/ly4anx, npeaycMoTpeHHbix CornalueHnem u/uam sakoHoaatenbcteom Pecny61mku KasaxcraH;
2.3.4. no cBOeMy YCMOTPEHMIO aHHY/NMpoBaTb M/UAM u3baTb KapTy B cayvyae HEOAHOKPATHOro
BO3HMKHOBeHUA OBepapadTa Ha KapTe Jepkatena KapTbi;

2.3.5. aHHynupoBaTb KapTy u pactoprHyTb CornaweHue B Cayyaax HeBbINOJHEHMA 005A3aTenbCTB
Jdepxatenem KapTbl, yCTAaHOBNEHHbIX HACTOALWMMM YCIOBUAMM;

2.3.6. Oneparop He Bo3mellaeT KAMeHTY COpPHbIe CYMMbl MPOBEAEHHbIX NaaTexKel u/vamn nepesoaos no
Kapte B cnyyae HecobnofeHWs YCAOBMMW, YCTAHOBAEHHbIX n.n. 2.2.2., 2.2.7., 2.2.8. HacroAwero
CornaweHnwus;

2.3.7. Onepatop He Bo3meLlaeT KAMEeHTY CnopHble CyMMbl MPOBEAEHHbIX NaaTesKen n/muam nepesosos no
KapTe, ecan B pesynbtaTe NpoBepKM ByAeT BblABAEHO, YTO TpPaH3aKuua bblaa coBeplueHa NULOM, He
ABNAOWMMCA 3aKOHHbIM [epxkaTenem KapTbl,

2.3.8. 3anpeTuTb OCYLLECTB/IEHME pPaCXOAHbIX onepauuit no Kapte B c/Ayy4ae WX HECOOTBETCTBMUA
TpeboBaHMAM 3aKOHOAATENbCTBA Pecnybankn KasaxcTaH U BHYTPeHHUX foKymeHToB OnepaTopa;

2.3.9. oTKasaTb KnaneHTy B Bbinycke KapTbl B cnydae HecooTBeTcTBUA KaneHTta TpeboBaHuam OnepaTtopa;
2.3.10. yCTaHOBWUTb IMMMUTbI U OTPaHUYEHUA HA OTAE/bHble BUABI NAaTexen u/uam nepesosos B Lenax
npeoTBPALLEHNA MOLIEHHUYECKMX ONepaLmit 1 3alLumMTbl KnMeHTa OoT HECAHKLUMOHMPOBAHHOIO AOCTYNA K
KaprTe;

2.3.11. BbIbpaTb cnocob yseaomneHma OnepaTtopom (MMCbMEHHO B YAa/IeHHbIX KaHanax obcnyXuBaHus,
PUSH nn6o SMS-coobuieHnem) B cnydae 6aokmMpoBaHma KapTel no nHMumaTtnee OnepaTtopa;

2.3.12. oTKa3zaTtb KAMeHTy B CHATUN/M3MEHEHUN NTMMUTOB M OrpaHUYeHnin no Kapre;

2.3.13. OTKasaTb KnneHTy B BO3MeLLLEHUN yuLepba npu yCAoBUU, YTO:

- onepaunu 6o NpoBeAEHbI NOCPEACTBOM NoATBEPXKAEHUA BBoAa Pin-Koaa n 3D-Secure;

- KnneHtom 6b1an HapylweHbl MpaBuna ncnonbsosaHma Kaptol (nepesayva KapTbl 3-m (TpeTbMm) nnuam,
XpaHeHue Pin-Koga, Kogosoro cioBa M KapTbl B ogHOM MecTe, KnmMeHT cnocobcTBOBan COBEPLUEHUIO
MOLUEHHUYECKUX TPAH3AKUMI 1 T.4.).

3. dMuTeHT 06A3yeTcA:

3.4.1. obecneuntb o0bcnyKuBaHWe pepratena KapTbl COrNacHoO cTaHgaptTam MexayHapoaHown
MnaTéxKHoW cuctemsl Visa International u B cootBeTcTBumM ¢ CornaleHnem 1 BHyTPEHHMMM AOKYMEHTaMMU
Onepatopa;

3.4.2. yBegomnaTtb geprkatena Kaptbl 06 uameHeHuax B Tapudax Onepatopa nyTem pasmeLleHus
nHbopmaummn Ha NHTepHeT-pecypce OnepaTopa (http://www.simply.cards.);

3.4.3. nucbmeHHo anmbo PUSH u/mam SMS-coobuieHnem (cnocob ysegomneHma OnepaTtop BbibupaeT
CaMoCTOATE/IbHO) yBeZoMUTb [ep:kaTena KapTbl B cnydae 6/10KMpoBaHMA KapTbl Mo MHMUMATMBE
OnepaTtopa.

3.4.4. YBegomnatb [epkatens KapTbl 06 onepaumax, COBepLIEHHbIX C UCNosib3oBaHMeM KapTbl ogHUM U3
cnepytowmx cnocobos:

3.4.4.1 nocpeactsom HanpasaeHusa PUSH u/uan SMS — cooblueHus.



Mpu aTom o0b6a3aTenbcTBa Onepatopa No HaNPaABAEHUIO YBEAOM/IEHMA CYMTAETCA HaZNeXKaLWwmm obpasom
WCMOIHEHHbIMM Npu HanpasaeHun PUSH n/nnm SMS-cooblieHus, c ykazaHHOro MOMeHTa yBeaoMaeHne
OnepaTopa 0 coBepLIEHHOW onepaLyMm C UCMOAb30BaHMEM KapTbl cuMTaeTca noaydeHHbIM [epratenem
KapTbl;

3.4.4.2. nytem npepoctaBaeHna MHGOpPMaLMM O COBEPLUEHHON onepaunn Yepes CayKby noanepiKku
OnepaTtopa.

4. Ycnosusa npoBeaeHUA pacyeTtos

4.1. 3a vycnyru, okasbiBaemble no Kapte, Onepatop B3MMaeT BO3HArpa*K4eHWe B pasmepe,
ycTaHoBAeHHOM Tapudamm.

4.2. npu cosepuieHun MNnatexka n/unam nepesoaa B BaNtOTe, OT/IMYHOMN OT Ka3axCTaHCKOro TeHre cymma
ornepauuun paccunTbIBAETCA:

- W3 BaNOTbl onepauuMn B BaJOTYy BeAEeHWA KowenbKa. MpuM 3TOM NpUMeEHAEeTCs Kypc W MnpaBuna,
YCTaHOBNEHHbIE MEKAYHAPOAHOM NaaTexHoM cuctemoi VISA International;

4.3. Kypc KOHBepTaLuMn onepauumii B BasloTe MeXAYHapPoAHOW naaTexHoi cuctembl VISA International
NM/VAN Kypc KOHBEPTaUuMM A4 BajlOTHbIX onepaumin 6aHKa, yCTaHOBAEHHbIA Ha AaTy ob6paboTku
COOTBETCTBYOLWEro GUHAHCOBOro NOATBEPKAEHMA ONEepPaLMM, MOXKET OTIMYATLCS OT COOTBETCTBYHOLLENO
Kypca KOHBepTauMW, YCTAaHOBAEHHOTO Ha MOMEHT ABTOpPM3aLMK, BCIEACTBUME YEro MOXKET BO3HWKaTb
oBepapadT, KOTOPbIN NOANEKNUT ONIaTe B NEPBYIO o4epesb NPu NOCTYN/IEHWUM AEHET HA KOLesek.

5. OtBetrcTBEeHHOCTb CTOPOH

5.1. OnepaTop He HeceT OTBETCTBEHHOCTM 3a:

-0OTKa3 TpeTbel CTOPOHbI B 06cyKnBaHum KapTbl;

-3a KayecTBO COTOBOW CBA3W U B CAy4Yasx, Koraa nepegadya MHopmaumm 6bi1a HEBO3MOXKHA, B TOM YMcne
Nno BUHe onepaTopa COTOBOM CBA3M UM TPETbUX nL;

-KayecTBO TOBapOB, paboT u ycayr, npuobpeTeHHbIX No KapTe;

-IMMUTbI, OrpaHUYEeHUA U AONOJHUTENbHble BO3HArpaX}kAeHua no naaTexam u/uaM nepesodam,
OCYLLECTBASIEMbIM C MCNOJib30BaHMeM KapTbl, YyCTaHOBNEHHblE TPETbel CTOPOHOM, KoTopble MOryT
3aTPOHYTb MHTepecbl KnneHTa;

-nocneacTsmMa HecBOeBpPeMEHHOoro obpauieHus gep:katens KapTbl ¢ 3asBneHMemM o GNOKMPOBAHWUU
yTepAHHoN/noxueHHom KapTbl;

-yObITKN, NOHeceHHble aepxKatenem KapTbl, HacTynuBLIME B pe3y/nbTaTe HEWCNPaBHOCTU WU
HenpaBUAbHOIO GYHKUMOHUPOBAHUA CMApPTOOHA, NNATEXHOTO TEPMUHANA WUAM WUHOFO 3N1EKTPOHHOro
YCTPOWCTBA, C MOMOLLbIO KOTOPOTro Npoxoaunaa onepauuna no Kapre;

-npocnywunBaHue, NnepexsaTt nepeaaBaemoi MHGoOpMaLMM NAN MHOTO A0CTYNA K KaHafaM COTOBOM CBA3M
M 3NEKTPOHHOM MOYTbl MHBIMM ANLAMM NpPU  NpegocTaBneHMn ycayrn  SMS-noaTBepXaeHus,
exxemecsayHol BbINMckM no Kapte, Kogosoro cnoBa, PIN-Koga n 3D-Secure napons;

-yObITKN, NOHeceHHble aepxKatenem KapTbl, HacTynusBWMe B pe3y/bTaTe HEeCaHKUMOHWPOBAHHOIo
Mcnosb3oBaHMA KapTbl, B TOM YMcie nocpenctsom ceTn MHTepHeT, nouToBo-TeNedOHHOro 3aKasa U T.4,;
-yObITKM, BO3HUKLIME MO NPUYNHE HEBPEXHOro XxpaHeHus MHPOPMaLMN HAHECEHHbIX Ha NULEBON U
obopoTHol ctopoHe KapTbl (Homep KapTbl, cpok aencteus, Uma n damunus,

CVV/CVV2 koa, Kogosoe cnoso 1 T.4.);

-HeCcaHKLMOHNPOBaHHbIN AocTyn/nonyyeHme/ucnonb3oBaHue 1 pasriaweHue (He no snHe OnepaTtopa)
Kogosoro cnosa, PIN-koga 1 guHamudeckoro napons 3D-Secure gns noaTBep»KAEHUS onepaLnit B ceTu
MHTepHET, a TakKXe Mno4vYToBO-TenedOHHbIX 3aKa3oB, B TOM 4MC/Ae MNPOCAYLWIMBAHME, MNepexsaTt
nepegaBaemon MHPoOpMaLMN MU MHOTO A0CTYNA K KaHAaNaMm COTOBOM CBA3U U CTaLlMOHapPHbIX TenedoHOoB
B npolecce ycTaHOBKM aepxatenem Kaptbl PIN-koga u/unm Koaosoro cnosa, a TaK¥e MOYTOBO-



TenedoHHbIX 3aka3oB, B IVR (Interactive Voice Response moay/ib, CUCTEMbI KOHTaKTHOrO LEHTpa
Onepatopa);

5.2. fepxaTtenb KapTbl HeceT OTBETCTBEHHOCTD 3a:

-nocneacTsmMa  HecBOeBpeMeHHOro obpaweHua K OnepaTopy C 3asBieHMEM O OGAOKMPOBAHWUU
yTepsaHHon/noxumuleHHon KapTtbl — B nosHom ob6beme npuymMHeHHoro OnepaTopy/TpeTbMm AuLam
ylwepba;

-HeBO3BpaT geHer OnepaTopy, OWMOBOYHO 3a4nCAEHHbIX Ha KapTy - B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Pecny61ku KasaxcTah;

-He[,0CTaTOMHOE KOHTPOIMPOBAHUE pacxonoBaHma aeHer no Kapte, HecobaogeHme Mpasua Cuctemsl U
nonoxeHui CornaweHma — B NOHOM 06beme NpUUYNHEHHbIX OnepaTopy yObITKOB;

-pacxoabl M cyaebHble U3AepPrKKKU, NOHeceHHble OnepaTopomM No BMHE AeprkaTens KapTbl — B NOJHOM
obbeme ywepba, npuunHeHHoro OnepaTtopy;

-3a NOCNeACTBUA HECBOEBPEMEHHOM 3ameHbl KapTbl, Nocsie NoceweHma CTPaH € NOBbIWEHHbIM PUCKOM
MOLUEHHMYECTBA, a TaK}Ke 3a NoCNeACcTBMA O0TKasa AepkaTtens KapTbl (Mo Ntobbim OCHOBaHUAM) OT TaKoM
3ameHbl KapTbl npu ysegomaeHnn Onepatopom O HEOHXOAMMOCTM TaKoli 3ameHbl KapTbl. Mpn sTom
Onepatop He HeceT OTBETCTBEHHOCTb W HE BO3MeELLAEeT AEHEeXKHble CYMMbl, HEeCaHKLMOHUPOBAHHbIM
06pa3om nsbaTble ¢ KapTbl B BbllLeyKa3aHHbIX Cy4anx;

-He NpefocCTaB/ieHMe WM HecBOeBpPeMeHHOe npeaocTasseHme no 3anpocy OnepaTtopa 3aABAeHMA Ha
PaccMOTpPEHUe CNOPHOM CUTyaLMKN U/MAN LOKYMEHTOB, OTHOCALLMXCA K CMOPHOM CcUTyauuu (Hanpumep,
yek 06 onsnate ToBapa/yCcNyrM HAAMYHBIMM AEeHbramK, Matepuasnbl 0 nepenucke ¢ WMHTepHerT-
npegnpuvHMmartenem, ykasbiBalowme Ha nonbiTkKM KaneHTa yperynanMpoBaTb CMOPHYO CUTyauuio
CaMOCTOATENIbHO U T.M.);

-nocneAcTBMA onepaLmii, NpoBeSEeHHbIX C MOMOLLbIO KapTbl, B TOM Yncie B CETU MHTEPHET, a TaKxKe nyTem
MOYTOBbIX U/UNK TenedOHHbIX 3aKa30B;

12. lepKaTtenb KapTbl BNpaBe 0TKa3aTbCs OT MCNONAb30BaHMA KapTbl NyTém eé 3aKpblTns B MobunbHOM
NPUNOXKEHUN NPU OTCYTCTBUM HEUCTOHEHHbIX 06A3aTeNbCTB NO onepaunam ¢ KapTtoil.



MpunoxeHue Ne 2

NPABUNA BE3OMNACHOCTU MPU WUCNOJ/Ib3OBAHUU CPEACTBA AOCTYNA SIMPLY/CUMMNNUN K
3NIEKTPOHHOMY KOLLE/IbKY

B uenax coxpaHHOCTU Bawinx aeHeKHbIX CPeACcTB Ha 3/IEKTPOHHOM Kolle/ibKe, K KOTOPOMY NpPUBA3aHa

KapTa goctyna, npocum Bac cobatoaatb cnegytowme MPABUNA

1. O6wue mepbl 6e3onacHOCMU U MUHUMU3AYUS PUCKO8

HuKoraa n HUKomy He coobLaiTe, U He NepeaaBaiiTe PEKBM3UTbI KapTbl JOCTYNA MO TenedpoHy U
He OTNpaBAANTE NX MO 3/EKTPOHHOM nouTe, nocpeactsom SMS/PUSH-coobLueHnit 1 T.4.;
HuKorga u HUKomy He coobLaiiTe OrMH M NapoJ/ib OT CBOEro aKKayHTa;

Hukorpa HUKOMy He packpbliBaitTe cBol Pin-koga,. Mpu 3ameHe Pin-Koaa Ha HOBbIN, NPUAYMAHHbI
BamMu, m3berante o4yeBUAHbIX, NEFKO Npeanosaraembix UMPPOBbIX KOMOMHALMNA, Hanpumep,
OKOHYaHMe Bawero Homepa TenedoHa, AaTa BaLLEro AHA POXKAEHMA U Np.;

YHUYTOXKalTe Ntobble [OKYMEHTbl, B KOTOPbIX YXKE€ HeT HeobXOo4MMOCTW, rae YKasaH MOJHbIM
HOMep Ballei KapTbl AOCTYNa;

Bcerga nposepaiTe 4yeKk, obpawaiite BHMMAHME HA YKA3aHHYHO B HEM CYMMY MNOKYMKM,
oniia4yeHHor no KapTe. CoxpaHAWTE KONUM YeKOB, MOATBEPKAAIOWMX TPaH3aKUMW OMNAaThl
MOKYMOK U CHATUA Ha/IMYHbIX B BaHKOMaTax;

PerynsapHo nposepAaiTe CBOI BbIMMCKY NO cyeTy. CBepbTe CYMMbl MOKYMOK, OMJAYeHHbIX NO
KapTe, C UMELWMMMKCA Yy Bac YeKaMu. MpoBepbTe BbIMUCKY: HE YKa3aHbl M B HEN HEN3BECTHbIE
TPaH3aKUWUK, CAeNaHHbIe He Bamy;

B cnyyae yTepu Kparu KapTbl goctyna/peksusutos/TenedoHa, WAM  OBHapyKeHMU
HeCaHKLUMOHNPOBAHHbIX CNUCaHUI C Ballei KapTbl AOCTYNa, KapTy A0CTyNa He0H6X0AMMO CPOYHO
3a610KMpPOBATb CAMOCTOATENLHO B MpUAoXKeHUU Simply nam obpatusmnce B Cnyk6y noanepHKu
B C/ly4ae HeAOCTYNHOCTU CMapTHOHA C NPUNIOKEHUEM;

Bbl LO/KHbBI 3HATb, KTO MMEEeT A0CTYN K Ballen KapTe AocTyna/peksusmTam. Ecam Bawel KapTo
[0CTyna BOCNO/1Ib30BasICA KTO-TO M3 YNEHOB Ballel ceMbM (Cynpyr, AeTU UAn poauTenu), c Bawero
BegOMa mam 6e3, To Ha BaC JIOKUTCA OTBETCTBEHHOCTb 3a €ro onepawlmm No KapTe JOCTyna;

Mpu Hannumm npobaem B 0b6cnyKmnBaHUM obpatuTech B Cy:Oy NnoaaepKKM B YaTe N cooblumTe
AaTy/Bpemsa 0TKasa, CyMMy onepaLmu v HasBaHWe OpraHn3auuu, rae NpousoLen oTKas;

[na CHUXKeHMA pUCcKa NpoBefEeHMA MOLUEHHUMYECKMX OMNepaumit YCTaHOB/EHbl CTaHAAPTHble
KONIMYECTBEHHbIE /IMMUTbI  PACXOL0BaHMA AeHer no KapTe [AOCTyna W OrpaHuyuTeNu
TPaH3aKUMOHHOW  aKTMBHOCTM, KOTOpble MOryT 6biTb OTMEHEHbl/U3MEHEHbl COracHo
napameTpam W nepuvogam penctsua nytem obpaweHua B Cayxkby noaaepkku nog Bauwy
OTBETCTBEHHOCTb.

Mepubi 6ezonacHocmu npu cosepuwieHuu onepayuli 6esHanuyHoli onnamel moeapos (pabom, ycnye)
nocpedcmeom cemu UHmepHem, menedoHa/hakca, noumoi

Monb3yhTecb W3BECTHbIMU CaWTamMM WAM cailTamMu, KOTOpbiM goBepseTe. He ocTaBnsaiTe
PEKBM3UTbI KapTbl AOCTYNa Ha HE3HAKOMbIX UM COMHUTENbHbIX CaliTax;

Mpu npoBegeHMM onepauUii MPOKOHTPOSIMPYNTE, 4YTO MarasMH MMeeT onyb/IMKoBaHHble
obasaTenbcTBa NO 3alUMUTE AaHHbIX KAMEHTa, U Ha calTe MPUCYTCTBYIOT KOHTaKTHble AaHHble
opraHusaumnu. No Bo3MoXKHOCTU ybeauTecb B NPaBUAbHOCTU aapeca u TenedoHa, yKasaHHbIX Ha
caunTe;

Mepen TeM Kak NPUHMMATL y4acTUe B Pas/IMUHbIX ONPOCcax, B PO3bIrpbillax NPU30B UAKU B UrPaXx,
Tpebylolmx OT Bac nepenayn AaHHbIX O cebe, NpouyuTalTe M nNpaBuna cailta no pabote c
nHbopmMaLMen TMYHOrO XapaKTepa, U NpaBuaa Urpbl, B KOTOPbIX Bbl CMOXETe HailTKM oTBeT 06
NCNoNb30BaHUM NPeAOCTaBAAEMON BaMn MHbOpMaLNK;



Y6eautecob B TOM, YTO Ha JaHHOM Beb-cainTe Bam NPeaoCcTaBAAIOT BbIODOP: Bbl MOXETE Kak NPUHATb
npeanoXeHne y4acTBOBaTb, TaK M OTO3BATb CBOE COr/IacMe Ha y4acTue;

Bo usberxkaHne HesanaaHMPOBAHHbIX PACX040B, CBOEBPEMEHHO KOHTPONUPYATE U AenaiTe npu
HEeobXo4MMOCTM OTMEHY MJATHbIX MNOAMUCOK Ha MUrpbl U MPUAONKEHMUA, NOOOro NAaATHOro
KOHTEHTa, rge UCTOYHMKOM ONJIaThl Bbl YCTAaHOBW/IM KapTy 4OCTYNa;

ByabTe BHMMATE/NbHbI, BEG-CaliTbl MOTYT UCMO/Ib30BaTbCA MOLIEHHMKAaMW B LLeIAX MOJy4eHus
KoHduaeHumanbHo uHbOpMaumMmM (ANA 3aKasa ToBapa/ycayrv KAMeHTam npeasiaraercs
3aMO/IHUTb 3/1IEKTPOHHbIE POPMbl U YKasaTb PEKBM3UTbI BAHKOBCKMX CYETOB, KapT A0CTyna,
BKAo4aa MNMUH-Kkoa). BcTpeyatoTca, Hanpumep, Takue BUAbl MOLLIEHHUYECTBa Kak caiT-61u3Hel,
M3BECTHOrO WHTepHeT-marasuHa; «MarasvH-O4HOAHEBKa»; CalT, KOTOpblA npeacTaBaseT
peasibHO He CYLeCTBYHOLLYO opraHm3aumio u np. C oCTOPOXKHOCTbIO OTHOCUTECH K NPOBEAEHUIO
onepaunit nocpeacTtsom cetv MHTepHET M NpesocTaBAeHMIO Balleit NepcoHanbHOM MHopMaumnm
n MHbOPMaLMM O Ballel KapTe JOCTyna.

BNNOKUPYUTE KAPTY HEMEAONEHHO B CNTYMAE, EC/TA:
L MnaTexHble PEeKBU3NUTbI KapTbl A0CTyMNa CTa/In U3SBECTHbI APYIMM NULUAM, KapTa A0CTyna
yTepaHa/yKkpaaeHa;
e Bbl nonyunam coobueHme o6 onepawmm, KOTOPYHO He COBEpPLUAX;
e Bbl 06HapyXwWau, 4TO NO KapTe AOCTYyMa OCYLLECTBAEHbl HECaHKUWOHUPOBAHHbIE
TPaH3aKLMUN.
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